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Executive Summary  
 

¶ The Migrant Information Centre (Eastern Melbourne) has four customer groups: 
 

o Newly arrived migrants and refugees and culturally and linguistically diverse 
communities  

 
o Local Agencies  

 
o Local Community  

 
o Local Businesses  

 
The MIC assists each group to obtain information about each other.  
 

¶ Services in 2010/2011 included: 
 

o Over 1200 individuals were assisted to successfully settle through 5900 contacts  

o Over 5000 people attended 310 information sessions that explained aspects of life in 
Australia and living in the Eastern Region of Melbourne 

o Over 590 individuals attended information sessions on aged care and related services  

o Two hundred and thirty five individuals from 18 culturally and linguistically diverse 
communities were trained in the use of computers 

o Over 500 staff from local agencies attended information sessions on the needs and 
cultural backgrounds of our client groups  

o Over 2000 children learned about aspects of cultural diversity through the Leadership 
and Multicultural Program in local primary schools  

o Two community events were held to celebrate cultural diversity with over 600 
individuals attending  

o Sixty - three volunteers were recruited and trained to assist our clients to successfully 
settle  

¶ The MIC employs 28 staff who speak seventeen languages  
 

¶ The main funders of the MIC are the Federal Department of Immigration and Citizenship, 
Federal Department of Families, Housing, Community Services and Indigenous Affairs, 
Federal Department of Health and Ageing and State Department of Health.  

 
Our Region 
The Migrant Information Centre (Eastern Melbourne) (MIC) operates in the Eastern Region 
of Melbourne.  The region covers the Local Government Areas of Boroondara, Knox, 
Manningham, Maroondah, Whitehorse, Yarra Ranges and Monash.  
 

Our Vision 
The MIC will take a lead role in the coordination of current, relevant information and the 
provision of services that will strengthen and stimulate opportunities to enhance the lives of 
new and existing migrant populations of the Eastern Region of Melbourne.  
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Our Values  
MIC operates with:  
 

¶ Honesty and integrity  
 

¶ Respect for the individual and the community  
 

¶ Equality and fairness  
 

¶ Commitment to the communities in which we serve  
 

¶ Professionalism  
 

¶ Probity 

 
Our Objectives  
The objectives of the MIC are to: 
 

¶ Provide poverty support and emergency relief programs to migrant families and 
individuals suffering financial crisis, destitution, misfortune, helplessness and sickness; 

 

¶ Deliver post arrival services relevant to new migrants and refugees in the Eastern Region, 
to ensure effective local settlement and orientation; 

 

¶ Enhance direct provision of settlement services to migrants in the Eastern Melbourne 
Region (the region); 

 

¶ Provide a primary focus for settlement planning, coordination and delivery in the region, 
with the objective of ensuring effective and culturally sensitive service provision to 
migrants by mainstream agencies; 

 

¶ Enhance existing links with and between a range of service providing agencies in the 
region; 

 

¶ Identify service gaps and/or shortfalls in relation to migrants by mainstream agencies 
within the region and to provide advice and assistance related to appropriate service 
delivery in the development of new, alternative or additional services for migrants to 
bridge gaps and shortfalls; 

 

¶ Assess duplication of service within all areas of migrant settlement and to facilitate an 
effective network grid for the minimisation of duplicate services; 

 

¶ Investigate technology-based solutions for the provision of information on services 
available within the region to the wider community; and 

 

¶ Carry on any other activity, which in the opinion of the majority of the Board of Directors 
would comprise the spirit and intent of the Board. 

 

Our Service Model 
Our service model is based on the needs of the communities we serve. 
 
The needs of the communities in which we serve are identified through: 
 

¶ Consultations with migrant communities across the region; and 
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¶ Consultations with other service providers through mechanisms including MIC convened 
working groups or MIC participation on networks and working groups coordinated by 
other service providers.  

 

Our Customers  
The MIC's primary customer group is people from culturally and linguistically diverse (CALD) 
backgrounds, including newly arrived migrants and refugees residing in the Eastern Region 
of Melbourne.  However, to maximise the 
opportunities for this group the MIC has 
three other customer groups: local 
agencies, the local community and 
businesses operating in the region.   
 
Although the four groups have distinct 
service requirements, there is also a 
common theme - they are seeking 
information and advice about each other.   
 
It is the responsibility of the MIC to 
identify and put in place mechanisms that 
strengthen linkages between the four 
groups that enable them to more 
effectively resource each other.   
 

Our Staff  
The MIC currently has 28 paid staff.  Between them they speak seventeen languages.  
During the year the MIC has also been supported by the work of a number of volunteers and 
students on placement.  The role of each staff member is detailed below: 
 
Sue Herbst 
Sue is the MIC's manager.  Sue is responsible for the overall day to day management of the 
Centre. 
 
Jacqueline Arulanandam 
Jacquie is responsible for assisting young refugees and family stream migrants with low 
English proficiency to successfully settle in the region.   
 
Jessica Bishop  
Jessica is responsible for the Say No to Crime Project.  The project is funded through the 
Attorney Generalôs Department and aims to prevent crime in the Chin communities from 
Burma and the Bor communities from Southern Sudan.   
 
Lorraine Busuttil 
Lorraine is responsible for developing and delivering the Leadership and Multicultural Project 
in three local primary schools, a playgroup and for the homework support program in 
Croydon.   
 
Diana Campbell  
Diana is the project worker for Eastern Melbourne Parenting and Relationships Skills for 
Multicultural Families, a project funded through the Department of Families, Housing, 
Community Services and Indigenous Affairs.  The objective of the program is to support 
migrants and refugees to successfully parent across two cultures as well as provide direct 
family support services to families from CALD backgrounds.   
 
Pui Yee Chan 
Pui Yee is the MICôs finance worker.  Pui Yee speaks Cantonese and Mandarin.   
 

Refuge Week Event June 2011 
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Virginie Charoux Mindiel  
Virginie is responsible for administration and reception work.  Virginie speaks French. 
 
Robyn Clark  
Robyn was responsible for two projects: Dementia Awareness Program and Volunteering in 
CALD Communities.  The former is designed to raise awareness of dementia amongst 
young people from CALD backgrounds and later to celebrate and promote volunteering 
within CALD communities.  Robyn also works with the Multicultural Equity and Access 
Program.  This is a Department of Health funded program designed to increase the usage of 
Home and Community Care (HACC) services by people from culturally and linguistically 
diverse backgrounds.   
 
Mervat Dahdoule 
Mervat is the volunteer coordinator and she also assists refugees and family stream 
migrants with low English proficiency to successfully settle in the region.  Mervat speaks 
Arabic. 
 
Nyadang Dei Wal 
Nyadang is responsible for the Sudanese Womenôs Group and assists refugees and family 
stream migrants with low English proficiency to successfully settle in the region.  Nyadang 
speaks Nuer and Sudanese Arabic.  Nyadang left the MIC in February 2011. 
 
Dure de Winter  
Dure is responsible for assisting young refugees and family stream migrants with low English 
proficiency to successfully settle in the region.  Dure is also the project worker for a project 
designed to reduce the incidence of racism and intolerance.  Dure left the MIC to travel in 
April 2011. 
 
Rebecca Dunsdon  
Rebecca is a settlement case worker who assists refugees and family stream migrants with 
low English proficiency to successfully settle in the region and she is a project worker for the 
Refugee Action Program.  
 
Tial Hnem 
Tial is responsible for the Chin womenôs group and assists refugees and family stream 
migrants with low English proficiency to successfully settle in the region.  Tial speaks Hakha 
Chin.  
 
Geraldine Jeremiah  
Geraldine is responsible for developing and delivering a program to strengthen the skills of 
older people from CALD communities in the use of the Internet and mobile phones. 
Geraldine is also responsible for a project that teaches refugees and older migrants to use 
computers.  Geraldine speaks Bahasa Malaysian and Bahasa Indonesian. 
 
Theresa Jolley 
Theresa is responsible for the Youth Connections Program.  Youth Connections is an 
education based program that works with young people that are at risk of disengaging from 
education or not making successful transitions into further study through to those that are 
significantly disengaged from education and the wider community.   
 
Iva Jurkovic 
Iva is responsible for counselling and facilitating support groups for women from a CALD 
background who have experienced, are experiencing or at risk of experiencing family 
violence.  Iva speaks Bosnian, Croatian and Serbian.  
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Woody Jurkovic  
Woody is the project worker for the Family Relationships program funded through the 
Department of Families, Housing and Community Services and Indigenous Affairs.  Woody 
provides family relationship counselling services to individuals or couples and relationship 
group programs for humanitarian entrants.  Woody speaks Bosnian, Croatian and Serbian    
 
Robyn Kilpatrick   
Robyn is a settlement case worker who assists refugees and family stream migrants with low 
English proficiency to successfully settle in the region.    
 
Daniel Lian 
Daniel is a settlement case worker who assists refugee and family stream migrants with low 
English proficiency to secure and maintain private rental housing.  Daniel speaks Burmese 
and Falam Chin. 
 
Safieh Loulagar 
Safieh speaks Farsi and Dari and is a registered migration agent who provides migration 
advice to refugees and clients eligible under the Department of Immigration and Citizenship 
Immigration Advice and Application Assistance Scheme (IAAAS) program.  Safieh is also a 
project worker for the Multicultural Equity and Access Program.  This is a Department of 
Health funded program designed to increase the usage of Home and Community Care 
(HACC) services by people from culturally and linguistically diverse backgrounds. 
 
Esera Maung 
Esera is a settlement case worker who assists individuals and families to successfully settle.  
Esera also worked with Robyn Kilpatrick in facilitating a series of information sessions for the 
Karen community.  Esera speaks Karen. 
 
Judy McDougall  
Judy's responsibilities include supporting migrant and refugee community groups and 
working with local agencies to support people from culturally and linguistically diverse 
communities.   
 
Niquita Meyers 
Niquita is a settlement case worker who assists refugees and family stream migrants with 
low English proficiency to successfully settle in the region and is a project worker for the 
Refugee Action Program.  
 
Saturnino Onyala 
Saturnino is a settlement case worker who assists individuals and families to successfully 
settle in the eastern region.  He also works with Woody Jurkovic in establishing and holding 
relationship group programs for humanitarian entrants.  Saturnino speaks Sudanese Arabic. 
 
Mehul Patel 
Mehul delivered the Cool Kids and Rainbows program.  The program is designed to assist 
young refugees to successfully settle. 
 
Sharon Porteous  
Sharon is one of the project workers responsible for the Multicultural Equity and Access 
Program.  This is a Department of Health funded program designed to increase the usage of 
Home and Community Care (HACC) services by people from culturally and linguistically 
diverse backgrounds. 
 
Natasha Siryj 
Natasha is a settlement case worker who assists refugees and family stream migrants to 
successfully settle in the eastern region. 
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Linda Tan 
Linda is the project worker for the Community Partners Program.  This program assists older 
people to better understand the services available for them and in particular residential care.  
The project also provides cultural awareness training to aged care service providers.  Linda 
speaks Cantonese and Mandarin. 
 
Rebecca Tipper  
Rebecca is a settlement case worker who assists refugees and family stream migrants to 
successfully settle in the Eastern Region  
 
Randika Wijekoon 
Randika is responsible for assisting young refugees and family stream migrants with low 
English proficiency to successfully settle in the region.   
 
Wanling Zhang 
Wanling is one of the project workers responsible for the Multicultural Equity and Access 
Program.  This is a Department of Health funded program designed to increase the usage of 
Home and Community Care (HACC) services by people from CALD backgrounds.  Wanling 
is also a registered migration agent and provides migration advice to refugees and clients 
eligible under the Department of Immigration and Citizenship Immigration Advice and 
Application Assistance Scheme (IAAAS) program.  Wanling speaks Cantonese and 
Mandarin. 
 
 
Volunteers and Student Placements  
A number of people have volunteered their services to the MIC over the past 12 months.  
Over 2000 hours have been donated by volunteers and students on placement to the MIC 
this year.  The MIC warmly appreciates their work and acknowledges that without their 
contribution the breadth of our projects would not have been possible.  
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Chairperson's report 
 
The MIC is governed by a Board of Directors of eight members.  The Chairperson is Robert 
Colla.   
 
The MIC delivers a number of programs to assist individuals and communities from culturally 
and linguistically diverse backgrounds to successfully settle and to participate fully in their 
local communities.  
 
Our work delivers services and programs from pre-school aged children with playgroups 
through to older people who are seeking to strengthen their skills, for example through the 
training our staff offer to older people in the use of the Internet and mobile phones or to gain 
information on aged and residential care services.  
 
In 2010/2011, the work of the MIC staff included: 
 
Settlement Services: 

¶ Settlement services were provided on over 5900 
occasions to over 1200 individuals.  People utilising 
the centreôs settlement services were born in over 
50 different countries.  The largest numbers of 
people contacting the service were from the Chin, 
Falam, Karen, Mizo and Zomi communities of 
Burma followed by people from Southern Sudan.  

¶ Information sessions to recently arrived refugee 
communities to strengthen their knowledge of life in 
Australia and the services that are available and how to access them.  In 2010/2011 
information sessions were given on a range of topics including Family Law, finding 
employment, Role of Police, Australian culture and citizenship, family relationships, 
womenôs health, migration issues, consumers rights, buying a car, renting houses, 
healthy mothers and babies, crime prevention, road safety, emotional health and 
wellbeing, Centrelink, Insurance and the Victoria education system.    

 

¶ This year 310 information sessions were delivered with over 5000 people attending the 
sessions.  

¶ Holding a Multicultural Youth Sports Festival with over 
200 young people.  Local sporting clubs participated 
providing young people with the opportunity to try 
badminton, tennis and Australian Football.  In addition 
soccer and volley ball matches were held as well as 
other activities including face painting and hair 
braiding.  

 

¶ Holding an eight week Hip Hop program for young 
refugees. In addition to hip hop local agencies 
presented information about their services to  
participants.  An average of 30 young people attended the program.   

 

¶ Holding excursions with recently arrived refugee communities to local attractions that are 
accessible by public transport.  Excursions held included trips to Victoria Market, 
Parliament, Victoria Art Gallery and the Botanical Gardens  

 

¶ Recruiting, training and supporting 64 volunteers to assist recently arrived refugee 
individuals and families to successfully settle.    
 

Excursion to Chesterfield farm with the 
Sudanese community April 2011 

Karen Excursion February 2011  
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¶ Holding six driver education programs in partnership with Metropolitan Traffic Education. 
Centre (METEC), four for adults and one for senior secondary school students.  One 
hundred and forty seven people attended the adult programs and 36 students 
participated in the youth programs.  The program included information sessions on road 
rules and practical driving experience.  

 
Family Support Services  

¶ Developing and delivering an eight week program for women from the Zomi community 
who are experiencing or are of risk of experiencing or have experienced family violence.  
A maximum of eight women attended the sessions which had two facilitators and one 
bilingual worker. 

¶ Providing relationship counselling to 28 clients and delivering information sessions on 
relationship difficulties, emotional well being, mental health issues and anger 
management to 124 individuals.  

¶ Providing family support to 30 families.  This included assisting parents with information 
and strategies to support their parenting, household management and budgeting and 
assisting families to understand the role of other services and how they can assist them.  

 

Children and Youth Services  

¶ Holding five Cool Kids and Rainbows programs.  The aim of the program is to support 
the settlement of young children through building their self-esteem and assisting them to 
deal with their feelings and emotions.  In 2010/2011 over 40 children participated in the 
program.    

¶ School Holiday activities were held including excursions to the beach, art and craft 
workshops, swimming, and bowling.  Over 300 young people participated in the 
programs. 

¶ Holding three homework support programs for primary and secondary school aged 
children.  Over seventy children participated in the program. 

 

¶ Providing support to young people who are at risk of or have disengaged from school to 
resume education or work.  This service is provided 
in partnership with KYM and Anglicare.  In 
2010/2011 the MIC based worker assisted 35 young 
people.  

 

Older Persons Services  

¶ Holding 15 information sessions for older migrants 
on a range of topics including, community health, 
HACC, local government services, falls prevention, 
stroke awareness, planning for retirement, funeral 
services, senior rights, carer support, consumer 
affairs, aged pension and diabetes.  Over 400 people 
attended these sessions. 

 

¶ Holding four visits to aged care facilities for older migrant communities.  Eighty three 
participants were involved in the visits. 
 

¶ Holding five tours of local HACC services.  Over 70 people participated in the tours. 
 

Filipino seniors in the Internet and mobile 
phone training program August 2010 
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¶ Holding ten training sessions for service providers with over 140 people attending the 
sessions.  Topics covered included - understanding specific cultures including Polish, 
Chinese and Indian cultures, Introduction to Cultural Awareness and Effective 
Communication, Exploring Cultural Festivals and Promoting your Service to CALD 
Communities. 

 

¶ Developing a number of resources including a carerôs information booklet translated into 
Arabic, Chinese, Hungarian, Karen, Korean, Laotian, Macedonian, Persian, Polish, 
Russian, Tamil and Vietnamese.   
 

Fund Raising and Awards 

In May 2011 the MIC held a trivia night to raise funds 
for the MICôs settlement support fund.  Over 150 
people attended the function and over $4000 was 
raised.  Prizes and items for a silent auction were 
donated from 20 businesses and the venue was kindly 
provided by the Whitehorse City Council. I would like 
to thank all businesses and the Whitehorse City 
Council for the support they gave to the event.  Two 
sausage sizzles were held at Bunnings Croydon and 
Box Hill raising over $2000. 
 
In August 2009 Hannah Kinross, a MIC staff member, 
was tragically killed in the Kokoda plane crash.  In Hannahôs memory the MIC has 
established a fund that will be used to assist young refugees to play sport.  In 2010/11 the 
fund paid for a number of young people to join sporting clubs including Auskick, soccer and 
swimming clubs.  The Hannah Kinross award - MIC staff nominate a MIC staff member 
whose work, in the previous 12 months, best reflects the mission of the MIC ï was jointly 
awarded to Diana Campbell and Niquita Meyers.  
 

The Year Ahead  

In 2011/12 the MIC will continue to build its client base and its work with both migrant 
community groups and local agencies.  Our work will include: 

¶ Provide a casework service to refugees and family stream migrants with low English 
proficiency to support their settlement in the Eastern Region 

¶ Provide relationship counselling and family support services for refugee families living in 
the Eastern Region   

¶ Hold two leadership camps for young people involved in the Say No to Crime project and 
support the trained leaders to develop, deliver and evaluate a series of activities with 
their peers in the eastern and western regions of Melbourne and in Gippsland. 

¶ Hold a camp with members of the Sudanese community which will include a series of 
workshops on parenting   

¶ Hold four homework support groups 

¶ Hold over 150 activities and programs for individuals from refugee communities that will 
assist participants to successfully settle 

¶ Deliver 7 information sessions to older people from CALD communities about aged care 
services and hold four tours to aged care facilities for the communities  

¶ Hold 30 cultural training sessions for local service providers  

¶ Deliver the Leadership and Multicultural Program in four primary schools 

¶ Work with agencies and culturally and linguistically diverse communities to strengthen 
access to Home and Community Care Services by our client group 

MIC staff cooking at Bunnings Box Hill January 
2011 
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The support provided to the MIC by our funding bodies including the Commonwealth 
Department of Immigration and Citizenship, Commonwealth Department of Families, 
Housing, Community Services and Indigenous Affairs, Commonwealth Department of Health 
and Ageing, Victorian Multicultural Commission, Victorian Department of Health, and Local 
Councils is greatly appreciated.  On behalf of the Directors and staff, I would like to express 
my appreciation to these agencies for their continued support. 
 
I would like to acknowledge the support and contribution of my fellow Directors of the 
Migrant Information Centre.  Their ongoing volunteer involvement with the Centre is critical 
to the MICôs continued success.  And finally, I would like to thank the staff and volunteers of 
the Migrant Information Centre.  I am sure that I speak for everyone, Directors, agency 
representatives and clients, when I congratulate and thank Sue and her team for a job well 
done. 
 

 
 
Robert Colla  
Chairperson 
Migrant Information Centre (Eastern Melbourne) 
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Client Services  

Settlement Support  

In the year ending June 2011, staff provided settlement assistance, funded through the 
Department of Immigration and Citizenship, to over 1100 refugees and family stream 
migrants with low English proficiency living in the Eastern Region.  Services were provided 
through 5947 client contacts.     
 
 
   
 

 
 
As Figure 1 shows, the areas where staff provided assistance were varied.  The largest 
number (2446) of inquiries were related to assisting clients with documents ï this includes 
assisting clients to understand and complete forms and to understand bills and letters from 
government departments and utility companies.  The second largest number of inquiries 
were related to assisting clients to secure housing.  
 
Seventy - two percent (4268) of contacts were face to face and twenty - eight percent (1643) 
by telephone. 
 
Referrals to MIC services came from a variety of sources including family and friends (192), 
health professionals (198), government agencies (150), for example, Centrelink and Office of 
Housing, real estate agents (182) and schools (206). 
 
MIC staff refer clients to a number of other services for assistance.  In 2010/2011 this work 
included referrals to government agencies (2009), health professionals (1486), community 
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Figure 1: Issues presented by clients July 2010 - June 2011 
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housing providers (823), real estate agents (2070), schools (748) and utility companies 
(966).  
 
As Figure 2 shows, the largest number of contacts were born in Burma and Sudan.  Other 
countries of birth include China, Ethiopia, Pakistan, Rwanda and Tibet. 
 
Figure 2: Country of birth of clients July 2010 - June 2011 
 
 

 
In addition to providing settlement services from the MICôs office in Box Hill, services are 
also provided five days per week in Croydon and one day per week at Swinburne Croydon.  
The youth settlement workers also provided a weekly outreach service at Croydon, 
Maroondah and Ringwood Secondary Colleges.  
 
Client feedback on the settlement services provided was very positive.  Over 200 clients 
completed client satisfaction surveys following their appointment at the MIC.  The surveys 
are translated to Arabic, Chinese, Dinka, Farsi/Dari, Hakha Chin and Karen languages.  
Comments on the service received in 2010/2011 included: 
 

¶ The work of the MIC is very good. I always find help from the MIC. 

¶ May God bless you to be able to help those people who are in need and who could 
not speak English. 

¶ MIC helped with various letters that we donôt understand, the staff would explain to us 
and that is very helpful. 

¶ MIC is doing good job, I believe without support of MIC, majority of refugees would not 
settle well in Australia. Congratulation to MIC. 

¶ I find MIC service is very helpful to me in particular and to other refugees as they 
always tell me. 

¶ I appreciate the work render by MIC. I believe refugee in eastern suburbs could not do 
without the support of the MIC. 

In June 2011 the MIC conducted a random telephone survey of clients who had used our 
settlement services over the past 12 months to identify the extent to which the services 
assisted people to successfully settle.  One hundred and thirty three responded to the 
survey.  The results of the survey indicated a high level of satisfaction with 89% of 
respondents indicating that the services of the MIC helped them to successfully settle and 
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83% of respondents indicating that the services strengthened their understanding of other 
services, what they do and how they can access them. Comments received included: 

 

¶ I am very grateful for all the work they have done for us. 

¶ MIC is well known for the Chin community. 

¶ MIC needs to provide more programs for new refugees. 

¶ Without MIC, we will not be able to settle in Australia. 

¶ I was very happy with the staff from Burma. 

¶ All the information for the Medicare card was very useful. 

¶ The way MIC help the community is excellent. 

¶ On our own feet, we cannot stand on our feet so having MIC helping us is very good 
for me and my community. 

¶ They help a lot and are good friend for us if we need anything for example English is a 
second language for us and if we ask other services they do not understand but MIC 
understands. 

Complex Case Support  

Complex Case Support (CCS) is funded through the Department of Immigration and 
Citizenship.  The program provides specialised and intensive case management services to 
humanitarian entrants whose needs extend beyond the scope of settlement services.  In 
2010/2011 the MIC delivered services to four families under this program.   

Cultural Partnerships for Harmony - Diversity and Social Cohesion Program  

The Cultural Partnerships for Harmony project was funded through the Department of 
Immigration and Citizenshipôs Diversity and Social Cohesion Program and was designed to 
address racism and intolerance in the Eastern Region.    
 
The work of the Cultural Partnerships for Harmony project was guided by the issues of 
racism and intolerance identified by reference group members.  Two critical reference 
groups were established with 14 people representing a variety of ages from the Australian, 
Sudanese, Karen, Iranian, Afghan and Filipino communities.  One group was youth-based 
and was held at Maroondah Secondary College and the other was open to all ages.   

Issues identified by reference group members included: 

¶ Racist behaviour and abuse in public 
places including the Ringwood Train 
Station and Ringwood Skate Park 
particularly from young people 

¶ Concerns of racism in accessing and 
maintaining employment 

¶ Lack of satisfaction when reporting racism 
to authorities 

¶ Public perceptions around newly arrived 
communities as shown in the media  

¶ Segregation of newly arrived communities 

¶ Racist behaviour and abuse in the school 
environment 

¶ Racism from Police Officers 

¶ Accessing interpreters in medical clinics 
 
In response to the issues raised a number of strategies were implemented including: 
 

¶ The Skate Program included cross cultural and refugee awareness training for skate 
trainers and mentors in the program, a six-week skate program for young people from 
refugee backgrounds and Australian-born young people to learn how to skate and a 
Skate Youth Event.  Twelve participants completed the program and really enjoyed it 

Reporting and Dealing with Racism workshop 
Box Hill February 2011 
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with comments such as the program was óreally funô, óawesomeô and ócoolô. 
Additionally, all participants reported that the workshops helped to increase 
opportunities for cross-cultural friendships with comments stating they felt ócomfortable 
and acceptedô in the group; that other participants were ófriendlyô; and that óskating 
togetherô and óplaying togetherô gave them a chance to develop new relationships.  

 

¶ The óToss the Mythô activity was developed and delivered at the Maroondah Festival 
and the Whitehorse Harmony Day Festival. óToss the Mythô is an interactive game to 
address the myths around asylum seekers and refugees in the local community.  A 
series of questions and answers were developed and referenced and were given to 
participants. Over 75 people played the game and were generally surprised at the 
information given. The three main areas people identified as learning something new 
in were:  

¶ the length of time spent in a refugee camp;  

¶ that more asylum seekers came by plane than by boat and,  

¶ that people from Burma were the largest group residing in the local area. 

 

¶ The óReporting and Dealing with Racismô workshop series was created in partnership 
with the Victoria Police Multicultural Liaison Officer for the Eastern Region and the 
Victorian Equal Opportunity and Human Rights Commission (the Commission). Three 
workshops were held with 83 people participating.  Feedback was very positive with 
comments such as óWe are the new arrivals in this country and such information 
session on racism is very helpful to us. Just to keep up and have some awareness 
regarding this issue we would like you to organise session like this at least once in 3 
months time. Thank youô and óBecause of this meeting, we learn about our rights and 
what we can do with our settlement in this country. Now we know what to report to the 
Police and the Human Rights Commissionô. Across all three workshops, 91% of the 
community members who attended the workshops and completed feedback sheets 
said that they felt the workshop increased their confidence that they will receive a 
satisfactory outcome/response when they report racism. Furthermore, 15 Police 
Officers, one presenter from the Victorian Equal Opportunity and Human Rights 
Commission and two presenters from the Eastern Legal Community Centre (ECLC) 
attended the workshops. Out of this, 12 completed feedback sheets with nine 
presenters stating that they have a better understanding of the racism experienced by 
newly arrived communities after participating in these workshops. Comments were: 

¶ It was good for the organisations to hear the concerns of the community. 

¶ The session was very valuable and each service had a chance to speak when 
relevant but the group directed what we spent time on. 

¶ Made Vic Pol member more aware of racial vilification and community 
expectations. 

¶ Good to have Police VEOHRC and legal aid so they could each talk about 
how they can help with racism. 

 

¶ The Cultural Recipe Book was launched at the Whitehorse Harmony Day Festival. 
Seven reference group members submitted recipes from their own cultural 
backgrounds as well as others they liked from different cultures. The cultures 
represented in the Cultural Recipe Book were Afghan, Karen, Bangladesh, Pakistani, 
German, Sudanese and Anglo-Australia.  The book included photos of people from 
newly arrived cultural groups in Eastern Melbourne. Descriptions of the food and their 
cultural significance as well as a world map indicating the location of the countries 
were also included.  Additionally, one of the members of the youth reference group 
drew a picture inspired by the project and this picture was scanned and included in the 
book.  Five hundred copies of the Cultural Recipe Book were distributed to the broader 
community through local libraries, leisure centres, schools, local Council offices and 
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service providers.  Over 200 copies were distributed at the Whitehorse Harmony Day 
Festival.  

Eastern Melbourne Parenting and Relationships Skills for Multicultural Families 

The Eastern Melbourne Parenting and Relationship Skills for Multicultural Families program 
is funded through the Community Investment Program, an initiative of the Department of 
Families, Housing, Community Services and Indigenous Affairs.  The program was 
established at the MIC in November 2005.  The program provides family support to refugees 
and migrants through case work, parenting programs 
and parent support groups.   
 
In 2010/2011 the program offered support to 33 
families.  The support included providing parents with 
practical strategies on household management, 
parenting, disciplining children, nutrition and family 
violence.  The program receives referrals from a 
number of agencies including Child Protection, 
schools and family and youth services.  
 
In 2010/2011 the program also delivered 8 Cool Kids 
and Rainbowôs programs with 64 children participating.   
The aim of the program is to support the settlement of  
young children through building their self-esteem and assisting them to deal with their 
feelings and emotions.  The programs are offered weekly during school terms from 4pm to 
5.30pm.  The children are collected from school and then driven home after the program.  
 
A six week parenting program for people from the Karen community was held with an 
average of 23 people attending each session.  The program covered communicating with 
adolescents, adolescent development, mental health and adolescent drug and alcohol 
issues.  Feedback from participants was positive with comments including: Wanted more 
sessions giving information like this, more information on drug and alcohol issues.  
 
Four school holiday programs were offered to 460 children.  The programs included taking 
the children to the beach, movies, bowling, Science Works, roller skating, the fire station, 
football clinic for boys and craft activities with girls. 
 

Family Relationship Service Program for Humanitarian Entrants   

The Family Relationship Service for Humanitarian Entrants (FRSHE) Program is funded 
through the Department of Families, Housing, Community Services and Indigenous Affairs.  
The program is offered two days per week.  The aim of the FRSHE is to improve the well 
being of families who have settled in Australia under the humanitarian program by 
supporting positive family relationships through individual and couple counselling, prevention 
and early intervention services and support programs. 
 
Under the FRESHE Program 13 individual clients have received counselling/mediation in 
2010/2011.  In addition information sessions were held with five communities with 124 
people attending.  Topics covered in the sessions included dealing with relationship 
difficulties, mental health issues and anger management.  

Family Violence Program    

The MIC received funding through Eastern Domestic Violence Service Integrated Family 
Violence Service to support women from CALD communities who have experienced, are 
experiencing or at risk of experiencing family violence. 
  

In 2010/2011 15 women received individual counselling and support through the program. 
An eight week program was held with women from the Hakha Chin community with an 

School Holiday Program Ice Skating January 
2011 



 

 
 

P
a

g
e1

6
 

average of six women attending.  Six weeks of an eight week program was also held for 
women from the Zomi community. An average of eight women attended the sessions which 
had two facilitators and one bilingual worker.  The program is funded by the Department of 
Human Services. 

City of Whitehorse ï Sudanese Youth Project   

The Whitehorse Sudanese youth project provided leadership training to ten young Sudanese 
men who then planned and delivered a range of activities that supported other Sudanese 
young men to access recreation and leisure activities.  This program targeted vulnerable 
Sudanese young people who have settled in the City of Whitehorse.  
  
Eight leadership sessions were held including one hour of soccer to encourage engagement 
with youth and one hour of discussion and workshops. Topics covered in the discussions 
included, good communication and leadership skills, anger and conflict management, self 
esteem, intergenerational conflict, respect for girls, Australian laws and the role of Police, 
identification of young menôs future needs and information on the risks of excessive drinking, 
smoking and drug use. 
  
The leaders facilitated a range of activities for other young men including paint ball, 
networking, storytelling and a multicultural soccer game.  An average of 15 young men 
attended the activities.  Comments received from participants included: 
 

¶ I enjoyed meeting/discussions more than soccer. 

¶ All discussions were very useful. 

¶ I have learned a lot especially how to control myself and communicate with the police. 

¶ I have learned that girls must be respected. 

¶ More young people should be encouraged to attend such important sessions. 

¶ I have learned the effect of drug and alcohol in my life. 

¶ I was happy to learn how I could avoid quarrels with my parents. 

¶ The leadership skills I learned will be helpful to me. 

¶ I will pass what I learned to my colleagues. 

¶ We need more sessions on matters related to young peopleôs life. 
 
Croydon Secondary College Pizza Oven Project 
In 2010 the MIC was funded through the Myer G4 fund to run a program with refugee and 
Australian-born students at Croydon Secondary College - based around a pizza oven!  
Twenty students met together over twelve weeks to get to know each other better, share 
their backgrounds and work in teams to create designs based on their cultural heritage and 
current identity.  At the end of the program the participants worked in pairs to decorate the 
bricks of the Heatmaster pizza oven which will be set in the school grounds later this term.  
Comments from students about the program included: ñI enjoyed connecting with other kids 
from different cultures and playing games, I just found it fun and interestingò and ñit was 
amazing and I wish it went for longerò.  The MIC plans to build on the work of the Project by 
running a group in 2012 to run peer-lessons about multiculturalism, refugee issues and 
harmony for all students in years 7 and 8. 
 
Green Town  
In May 2011 the MIC commenced a project in partnership with Environment Victoria that will 
recruit and train twelve members of the Burmese communities living in the Outer East to 
carry out environmental assessments of local households.  The assessors will then assist 
local residents from their own communities to reduce their energy bills and achieve 
reductions in energy use, water use and waste going to landfill.  The program is an initiative 
of Environment Victoria and has been funded by the Victorian Government Sustainability 
Fund.  
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Healthy Lifestyles  
Twenty-four information sessions were held with refugee communities to increase 
participantôs knowledge on healthy eating and the importance of exercise. Sessions were 
held with the Karen, Sudanese, Tibetan and Zomi communities with each community having 
a series of 6 sessions.  A variety of speakers presented to the groups using both bi-lingual 
workers and interpreters.  Topics covered included exercising indoors, diabetes prevention 
and healthy living, cooking demonstrations, reading food labels and making healthy lunches.  
Over 400 people attended the sessions.  The program was funded through the Department 
of Immigration and Citizenships Settlement Grants Program.  

Healthy Lifestyles   

The MIC received funding from the Shire of Yarra Ranges to strengthen the understanding 
refugee communities on the importance of healthy foods and physical exercise.  Eighteen 
information sessions were held, six sessions were held with Hakha Chin, Matu Chin and 
Karen communities.   
 

The program included cooking demonstrations, exercise and relaxation techniques and art 
sessions.  A number of the art works developed in the program were included in an art 
exhibition that was held in the Shire of Yarra Ranges to celebrate Refugee Week.  Over 200 
people attended the 18 sessions. 

Homework Support Programs   

Homework support programs were offered at Knox 
Library, Croydon Library and Great Ryrie Primary School 
each week of the school term.  An average of 12 students 
attended each week with the support of five volunteer 
tutors at the Knox and Corydon library programs and 30 
students and seven tutors at Great Ryrie Primary School.  
These programs are funded through the Centre for 
Multicultural Youth under the Learning Beyond the Bell 
Program and the Department of Immigration and 
Citizenship Settlement Grants Program.  
 
Information and Communication Technology (ICT) Project 
In 2010/2011 the MIC received funding from the Department of Planning and Community 
Development (DPCD) to run training courses on computer skills for older citizens from CALD 
backgrounds and newly arrived refugees.  One hundred people were trained through this 
program and all were equipped with skills and confidence to undertake further study in 
computers through mainstream providers. 
 
The aim of the project was to increase the use of information and communication technology 
(ICT) in disadvantaged communities.  By providing increased opportunities for ICT access, 
support and training, the project aimed to build participantôs confidence in the use of 
computers and reduce barriers to accessing mainstream ICT programs offered in their local 
communities.  The program targeted communities identified in the State Governments 
Skilled Reform Agenda.  Ten ethnic communities - Afghan, Hakha-Chin, Indian, Iranian, 
Iraqi, Karen, Mizo, Sri Lankan, Sudanese and Zomi - registered for the program. 
 
The project delivered ñBasic Computingò and ñMicrosoft Wordò courses to the target groups 
with the assistance of 5 trained volunteers, 5 bilingual workers and 3 trainers.  Ten weeks of 
sessions were held for each group at various sites:   Central Ringwood Community Centre, 
Box Hill Town Hall, Oakleigh Community Hall and Wesley Do Care in Boronia. 
 
Evaluation of the sessions has found the practical exercises were highly effective and 
empowering.  In addition, the ability to use the computers independently was evident through 
the positive feedback received from each session.  Comments included: 
 

Croydon Homework Support Program 
breakup party December 2010 
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¶ I have learnt so many new things about computer.  I am very happy.  Thanks to the 
trainer. 

¶ Similar sessions must be arranged regularly if possible. 

¶ An excellent program. 

¶ The classes were extremely useful:  Our thanks are due to the trainer and helpers. 

¶ Very well done. 

¶ This was a very useful training program. 
 

Immigration Advice and Application Assistance  

This financial year the MIC has provided 85 immigration advice and referral services, 4 
immigration application assistance services and 5 community information sessions under the 
Immigration Advice and Application Assistance Scheme (IAAAS) program.  A total of 115 
people attended the information sessions.  The MIC receives funding for this program from 
the Department of Immigration and Citizenship and the majority being clients who are 
seeking advice on sponsoring a spouse or family member or women who are seeking 
permanent residence after having suffered physical or psychological harm resulting from 
family violence.  All clients must be on a low income or be experiencing financial hardship 
and have low English proficiency.  This service is in addition to migration advice provided to 
humanitarian entrants under the Department of Immigration and Citizenship funded 
Settlement Grants program. 
 
The Karen Kitchen Project 
The MIC received funding from the Victorian 
Multicultural Commission Strengthening Communities 
Program for the Karen Kitchen Project in partnership 
with Yurrunga Community Centre and Eastern Access 
Community Health Centre. 
 
Eight members of the Karen community with a keen 
interest in working in the catering industry completed a 
training program that included healthy eating and 
nutrition, safe food handling, menu development, 
kitchen techniques and food preparation including 
traditional Karen dishes, general catering and finger  
food.   
 
As a result of the project and with the assistance of their teacher Suzanne Aaltonen-Stroud, 
the group was employed to cater for 80 people who attended a social inclusion forum 
facilitated by Womenôs Health East, a multicultural luncheon as part of Cultural Diversity 
Week at Knox City Council and Karen food tasting sessions for students in Grades 5 and 6 
at St Bernadetteôs and St Josephôs primary schools in Knox. 

Leadership and Multicultural Project   

The Leadership and Multicultural Program (LAMP) was implemented in six schools during 
2010/2011.  The project includes training peer leaders from grade five who then use their 
skills to provide support to recently arrived students and to celebrate cultural diversity 
through facilitating activities in the school community.   
 
In 2010/2011 applications for funding to School Focused Youth Services in Boroondara, 
Maroondah, Manningham, Monash and Whitehorse were successful in delivering the 
program in Auburn, Doncaster Gardens, Kalinda, Mullum, Ringwood Heights and St Judes 
Primary Schools. 
 
In 2010/2011, 72 peer leaders were trained to run small groups (10 ï 20 students) and 
whole school events.  Overall, 2141 children participated in the program. Activities offered 
included information sessions on Sudanese, Burmese (Karen and Chin), Iranian, Indigenous 

Participants of the Karen Kitchen 
February 2011 
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Australian, Chinese and Sri Lankan cultures, as well as sessions on Buddhist and Muslim 
beliefs.  LAMP leaders were involved in organising Multicultural Days, multicultural games, 
international dress days, puppet shows which were written and performed by the leaders, 
and cultural presentations to individual classes. 
 
Evaluation was conducted at each stage of the program, from the initial cultural sessions 
and training LAMP leaders through to the planning and running of each activity.  Both the 
leaders and the participants in each activity completed evaluations and feedback at all 
stages was positive.  Childrenôs comments in the evaluation included:  

¶ I learnt about responsibility and how to 
communicate with all ages. 

¶ I felt proud to be a leader and gained a lot of 
confidence. 

¶ I learnt about the refugees and how difficult 
their life is. 

¶ The multicultural games were really fun. 
 
Refugee Action Program  
In 2010/2011 the MIC was funded under the 
Victorian Multicultural Commissionôs Refugee Action 
Program.  This program is designed to work in 
partnership with refugee communities to achieve 
sustainable settlement outcomes.  
 
Following consultation with the communities a number of activities were undertaken 
including, completing driver education for 147 people and subsidised driving lessons for 126 
people, training 51 people in the use of computers, establishing a Karen Language School, 
holding 10 excursions to local attractions including to craft markets, a beach trip, the 
Australia Day Parade, National Gallery of Victoria, Royal Botanical Gardens, Immigration 
Museum, Victorian Parliament, Melbourne Museum, Royal Melbourne Show, Phillip Island 
and Healesville Sanctuary. 
 
In 2010/2011 the program worked with the Afghan, Karen, Chin, Iranian, Iraqi, Karen, 
Liberian and Sudanese communities.  

Refugee Week 

A refugee week event was held on 25th June 2011 by the MIC in partnership with a number 
of other agencies including Victoria Police, Country 
Fire Authority, AMES, Anchor, Communitiesô 
Council on Ethnic Issues, Maroondah and Knox 
City Council and the Shire of Yarra Ranges.   
 
The event included an exhibition of art and craft 
work by refugees, dance and musical performances 
by refugee communities and a lunch cooked by 
members of the Karen community and served by 
members of the Police.  This free event attracted 
approximately 500 people and was supported by 
funding from Knox and Maroondah City Councils 
and the Shire of Yarra Ranges, Communitiesô 
Council on Ethnic Issues (Eastern  
Region) and the Victorian Multicultural Commission. 

Youth Connections  

Youth Connections is a Commonwealth Government initiative funded through the 
Commonwealth Department of Education, Employment and Workplace Relations.  The MIC, 
in partnership with Anglicare and KYM Youth Services, deliver the Youth Connections 

Karen Community Australia Day March 
January 2011    

Karen dancers at the Refugee Week event June 
2011   
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program in the Local Government Areas of Monash, Whitehorse and Manningham.  KYM 
Youth Services is the lead agency. 
 

The program works with young people that are at risk of disengaging from education or not 
making successful transitions into further study through to those that are disengaged from 
education and the wider community.  The MIC's Youth Connections case manager supports 
young people to address barriers and explore education options with the aim of re-engaging 
with education, training or employment.  Referrals come from a number of sources including 
Centrelink, Department of Human Services, Department of Education, community 
organisations, existing clients, family and friends and self referrals. 
 

The MICôs Youth Connections case manager attends Mt Waverley Secondary College, 
Highvale Secondary College, Glen Waverley and Wellington Secondary College regularly to 
meet with students that have been identified as at risk of leaving school.  Youth Connections 
works with the students to identify and implement strategies that will assist the young people 
to remain engaged in education and training or to successfully pathway into an alternative 
form of education. 
 

The program also works with young people who have left school assisting them to address 
the issues that led them to leave, identify study/employment options, support them to explore 
these options and to reengage with training or employment.  
 

Thirty five young people are currently registered with the Youth Connections Program at the 
MIC.  In 2010/2011 the program supported young people to reengage with mainstream 
school, access community education programs such as KYMôs Get Direction program and 
complete short courses such as security operations and warehousing and storage.  Youth 
Connections also assisted young people to enrol in VCE or VCAL programs at TAFE, 
certificates in child care or aged care as well as access apprenticeships and pre-
apprenticeships in trades such as building and construction or automotive technology. 
 

Ten of the MICôs current Youth Connections cohorts are from refugee or culturally and 
linguistically diverse backgrounds.  Youth Connections has provided practical support to 
these young people such as assistance with organisation and study skills and accessing 
tutors and homework programs.  Youth Connections has also provided emotional support for 
clients struggling with issues at home, truancy, bullying or confidence/self esteem.  During 
2010 Youth Connections assisted two young refugees to complete year 12 gaining places in 
nursing and laboratory technology courses.  
 

Youth Programs 

In addition to providing case work services in 
the local secondary schools of Maroondah, 
Ringwood, Mullauna and Croydon to young 
people from refugee backgrounds and family 
stream migrants, the MIC delivered a number of 
personal development, recreational and 
educational programs.  These programs are 
funded through the Department of Immigration 
and Citizenship Settlements Grants Program: 

¶ A 10 week Swimming Program was conducted in 
partnership with Life Saving Victoria to increase young peopleôs knowledge about water 
safety and develop their swimming skills.  The program also aimed to increase their 
knowledge of local services and build stronger rapport and understanding with swimming 
staff.  
 

Compressed 

Swimming Program February 2011 
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¶ A two day Driver Education Program was conducted for 24 young people to create greater 
knowledge of road safety and Victorian road rules.  Young people also received practical 
driving experience with qualified driving instructors.  Some comments from participants were: 

¶ It was fun as! Thanks for giving us opportunities. 

¶ I like the program and would love to do it again.  Now I am confident to hit the road. 

¶ ñI want to thank you for helping us with this and it was really useful. I want to do more 
about this. 

 

¶ A nine week Hip Hop transitional program was run to 
create an accessible recreational activity for refugee 
young people and give them an opportunity to connect 
with other young people. The program assisted young 
people to be more aware of the youth services in their 
area and become more familiar with the EVôs space, 
what it offers and to connect with the workerôs there. 
Local service providers came each week to engage 
with the young people and advise them of the services 
they can offer and how they can access them. The  
program resulted in giving young people confidence 
and helping create their own dance crew. As a result of 
the program the participants were later called by  
Maroondah Youth Service to perform at their Harmony Day event. Some comments from 
the program were: 

¶ Itôs awesome. 

¶ Thank you for everything. I had learnt a lot of thing. I hope Hip Hop continues. 
 

¶ Three beach safety sessions were run with Life 
Saving Victoria to increase young peopleôs 
knowledge of staying safe around water and 
especially the dangers around the beach. 
Rescue procedures were demonstrated and how 
Life Saving Victoria operates. Young people had 
the opportunity to engage in a fun and feasible 
activity for them and increased their 
understanding of local services. Some comments 
from the sessions were: 

¶ I love it! Thank you very much. 

¶ This is very good for young people. 
 
 

¶ A Multicultural Sports Festival was held in March 2011.  The purpose of the festival was to 
assist newly arrived refugee young people to connect into their communities and celebrate 
the rich cultural diversity we have in the East.  It is also to introduce them to a variety of 
sports that they can participate in, provide a space for local sports clubs and young people to 
engage with each other and support young people in more healthy recreational activities. 

The festival hosted a multicultural soccer and basketball tournament as well as local sporting 
clubs running workshops for young people to ñCome n Tryò ï workshops were held in cricket, 
tennis, volleyball, badminton and AFL.  Additional entertainment and workshops included 
Bollywood dancing, Hip Hop dancing and African Drumming.  Some comments were:  

¶ I really enjoyed all the sports.  

¶ I really enjoyed all the sports and I loved the Bollywood dancingï new experience. 

¶ I never seen like festival and it was awesome. 
 
 
 

Hip Hop Program October 2011 

Beach excursion January 2011 
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Community Projects  
People settling in the Eastern Region in 2010/2011 were born in over 100 different countries.  
The most common countries of birth for people who have settled in the Eastern Region in 
the year ending June 2011 are shown in Figure 3. 
 
 
 
 

 
 
Source: DIAC Settlement Database July 2011 

 
As Figure 3 shows, the largest number of people settling in the region were born in China 
(1688) followed by India (485).  The largest numbers of humanitarian entrants were from 
Burma.  Over the past five years over 44,000 people have settled from overseas in the 
Eastern Region including over 1900 humanitarian entrants.    
 
The 2006 Census reported that within the local government areas across the Eastern 
Region, Monash has the largest population who speak a language other than English at 
home with 38% (61723) of its population speaking a language other than English at home.  
The figures for the other six local government areas in the region are Manningham 36% 
(39027), Whitehorse 25% (36015), Boroondara 20% (31281), Knox 18% (25653), 
Maroondah 9% (8759) and Shire of Yarra Ranges 5% (7086).   

Community Forums 

In 2010/11 the MIC held a number of information sessions for people from CALD 
backgrounds.  These forums are funded through the Department of Immigration and 
Citizenshipôs Settlement Grants Program. 
 
Chin Communities  
Forty - nine sessions were held with communities from the Chin state of Burma in 
2010/2011.  Topics covered in the sessions included renting and buying a house in 
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Australia, citizenship, migration, womenôs health, healthy mothers and babies, insurance, the 
role of police and Australian Culture.  An average of 23 people attended each session.   
 
Sudanese Community  
Twenty - two sessions were held with the Sudanese community in 2010/2011.  Session 
topics included the Census, buying a house, family relationships, finding a job and 
superannuation.  An average of ten people attended each session.  
 
Employment Expos 
In partnership with local agencies including 
Centrelink, Knox City Council and Swinburne 
TAFE an employment expo was held at 
Swinburne University Wantirna.  The expo 
included presentations on employment related 
topics such as career pathways, ñJob Searching 
Tipsò, working culture in Australia as well as 
interactive activities including mock interviews.  
One hundred people attended the event.   
 
A second expo was held in Croydon in partnership  
with Swinburne Croydon, Centrelink and local job  
service providers.  Presentations were given on 
interview and employability skills, career planning and Australian workplace culture.  One 
hundred and eighty two people attended.  
 
Excursions  
The MIC held 12 excursions for refugee 
communities in 2010/2011.  The excursions were 
designed to encourage people to explore their 
local and wider community attractions that were of 
low or no cost.  Excursions included the Art 
Gallery, Australia Day Parade, badminton courts, 
the beach, Botanical Gardens, Chesterfield Farm, 
MCG and Victoria Market.  Over 200 people 
participated in the excursions with feedback 
indicating that they would take their family and 
friends on the same or similar excursions.  
 
Information Sessions for the Karen community  
Information sessions were held every second Wednesday evening with the Karen 
community.  An average of over 40 adults attended each session.  In 2010/2011 session 
topics included the Census, insurance, citizenship, home maintenance, community and 
public housing and Australian Culture.  
 
Leadership Training  
A series of four sessions were held with the Zomi community to strengthen the leadership 
skills of participants.  Topics covered included leadership qualities and effective 
communication in Australia, accountability and the role and purpose of committees of 
management, Australian cultural diversity, levels of Government and applying for funding, 
financial accountability and planning and meeting community needs.  An average of 17 
people attended the four sessions. 
 
  

Participants at the Employment Expo in 
Croydon June 2011  

Karen community excursion to Edithvale beach 
January 2011  
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Multicultural Cup 
The MIC hosted a multicultural soccer tournament over two days in April 2011.  Over 200 
people attended the event with the Chin, Falam, Karen, Liberian, Matupi, Sudanese and 
Zomi communities participating.  The Liberian team won the tournament. 
 
Starting a Cottage Industry  
The MIC delivered a series of information sessions for people from refugee backgrounds 
interested in establishing a business or cottage industry.  An average of 12 people attended 
each session.  Information provided included market research, ensuring a profit is made 
through accurate costing and pricing, explanation of different business models (such as sole 
traders, partnerships companies), bank loans, operating a home based business, licensing, 
taxes and regulations and preparing a business plan.   
 
Guest speakers included representatives from local government, the New Enterprise 
Incentive Scheme and the Australian Taxation Office.  Also invited to speak at the sessions 
were successful business owners from refugee backgrounds who provided inspiration as 
they related their achievements as well as the challenges of running a small business.  
 
Seven sessions were held culminating in a certificate presentation by Ms Anna Burke, MP 
the member for the federal seat of Chisholm. 
 
Support to Refugee Community Associations 
Through the Department of Immigration and Citizenship Settlement Grants Program the MIC 
provided support to refugee community associations.  In 2010/2011, the MIC assisted a 
number of groups to apply for funding including Eastern Karen Community Association 
Melbourne, Lailun Pawlkon Association, Maroondah Southern Sudanese Christian Welfare 
Association, Mizo Association and the Tibetan Community.  Further assistance has been 
offered to associations including assisting them to establish office systems and meet with 
local service providers to discuss the needs of their communities. 
 

Aged and Disability Programs 
The MIC delivers a range of programs designed to assist older people and people with 
disabilities from culturally and linguistically diverse backgrounds to understand the services 
that are available to assist them.  In 2010/2011 programs included: 
 

Community Partners Program (CPP) 
The CPP project received funding assistance from the Federal Department of Health and 
Ageing under the Community Partners 
Program.  The main objective of this project is 
to promote and facilitate increased and 
sustained access by culturally and linguistically 
diverse (CALD) communities to aged care 
information and support services. 
 
In 2010/2011, the project achieved its 
objective through working with CALD 
communities and aged care service providers 
in the Eastern region. The following activities 
were implemented: 
 
Information Sessions 
Twelve information sessions were provided to 
various community groups/clubs.  Topics 
included options in aged care, respite care, palliative care, aged care assessment service 
and carer support services. Communities involved included the Chinese, Indian, Japanese, 
Korean, Maltese, Polish, Russian and Tamil.  

 

Cultural Festivals Training ï 2011 
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Each information session was delivered in the 
usual club venue and on a regular club day, 
therefore making it more convenient for members 
to attend.  A total of 540 community members 
attended the twelve sessions with an average of 45 
participants attending each session.  Central East 
ACAS, Eastern Palliative Care, Villa Maria and 
Carers Victoria were involved in some of the 
information sessions by giving presentations to the 
groups.  

 

In addition, CPP actively participated in three Carer 
Expos by organising carers from CALD 
backgrounds to attend the Expos and assisting 
participants visiting the display stalls.  CPP also set 
up a display table at the expo and distributed aged 
care and carer support information to participants.  
 
Service Tours 
Four service tours to aged care facilities were 
conducted to increase understanding of 
available services.  Each tour included a 
walking tour of the facility, information about 
services provided at the facility and how to 
access the services.  A total of 81 participants 
were involved in the tours.  Communities 
involved included the Chinese, Hungarian, 
Karen, Korean and Laotian.  The facilities 
visited were local community health centre, 
respite day centres and residential facilities. 
 

Cultural Celebration Days  
Four cultural celebration days were held within 
aged care facilities to establish relationships and 
enhance mutual understanding between CALD 
communities and aged care services.  Each celebration included an introduction of a specific 
culture by members of the group and traditional music, songs, dancing, clothing and food 
were used to celebrate the day.  A total of 83 members from CALD communities participated 
in the four cultural celebration days.  
 
Cultural Briefings  
Cultural briefings were developed for aged care workers to increase cultural awareness and 
assist in providing culturally appropriate care to CALD communities.  Four cultural briefing 
sessions were delivered to workers from aged care services in the Eastern Region.  The four 
sessions were about understanding Korean, Sri Lankan, Vietnamese and Regions of Former 
Yugoslavia communities.  Specific cultural information, barriers for ageing CALD 
communities to access services, perceptions about caring and information about death and 
dying were provided.  A total of 57 people attended the sessions with an average of 14 
participants at each session. 
 
Resources for CALD Carers 
An óInformation about carer support servicesô booklet was developed and translated into 
twelve languages ï Arabic, Chinese (Traditional), Hungarian, Karen, Korean, Laotian, 
Macedonian, Persian, Polish, Russian, Tamil, and Vietnamese. They are available for 
downloading from the MICôs website http://www.miceastmelb.com.au/agedcareclients.htm. 

 

Consultation was held during the development of the booklet with community members and 
some key carers service providers such as Carers Victoria, Uniting Care Community 
Options, Uniting Aged Care, Villa Maria, National Respite for Carers Program Network and 

 

Alzheimerôs memory centre September 2010 

 
 
 
 
 
 
 
 
 

 

Members of the Indian senior community 
Camberwell 2011 

http://www.miceastmelb.com.au/agedcareclients.htm
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EMR CALD Aged Care Network.  The translations were cross checked by community 
members and bilingual workers from ethno-specific organisations making sure that the 
translation was easy to read and understand and correctly conveyed the meaning of the 
information. 
 
This booklet helps CALD carers understand the term óCarerô. It describes the range of 
support services available and also includes a list of organisations that provide carer support 
services in the Eastern region. The booklet has been and will continue to be distributed to 
community members at information sessions. 
 
Consultations with CALD Carers 
Three carer focus group discussions were held, 
two with carers from the Indian community and 
one with the Cambodian community. Through 
focus group discussions, attitudes towards caring 
and accepting outside services were indentified. 
Barriers to current services and carerôs needs of 
support were explored.  Based on the findings, 
MIC will work with Carers Victoria to determine 
strategies and actions to address the issues and 
needs of CALD carers in 2011/2012. 
 
Partnership with Carers Victoria 
Working in partnership with Carers Victoria, the 
following resources were developed to raise 
awareness about carers and caring in the 
community:  

¶ Radio recording and announcement in different 
languages to be broadcasted through ethnic and multicultural radio stations to reach the 
general community  

¶ Posters in different languages to promote and identify who carers are 

¶ DVD in different languages to highlight who are carers, what do they do to look after 
family members and friends and who to contact when they need assistance 
 

The following communities, groups and clubs were involved in the above activities. The 
presidents and/or coordinators of the groups have provided invaluable support and hence 
made the CPP a very successful project. 

¶ Box Hill Chinese Senior Citizens Club 

¶ Box Hill Russian Senior Citizens Club 

¶ Camberwell Indian Senior Citizens Forum 

¶ Chinese Cancer Society 

¶ Eastern Region Chinese Social Club 

¶ Karen Seniors Group 

¶ Lao Elderly Association 

¶ Maltese Senior Citizens Club 

¶ Monash Chinese Friendship Association 

¶ Nunawading Hungarian Senior Citizens Club 

¶ Indian Senior Citizens Association 

¶ Rowville Polish Senior Citizens Club 

¶ The Chinese Senior Citizens Club of Manningham 

¶ The Association of New Elderly Inc 

¶ Tamil Senior Citizens Fellowship (Victoria) Inc 

¶ Wesley Do Care Cambodian Support Group 

 

Dementia Awareness in CALD Communities across the Generations 
The óDementia Awareness in CALD Communities across the Generationsô project was 
funded by the Federal Department of Health and Ageing. The main aim of the project was to 

Members of the Karen Community at the Lotus 
Garden February 2011 
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increase awareness and understanding about dementia including intervention, risk reduction 
and supports available for members of CALD communities across the generations.  
 
The project specifically targeted younger and older people from a variety of CALD 
backgrounds. The project targeted 99 students (69 students from English as a Second 
Language (ESL) class and 30 students from mainstream classes) from four secondary 
schools across years 8 and 9. The project also 
targeted 256 older people over the age of 60 
years from a range of CALD backgrounds 
including Cambodian, Chinese, Hungarian, 
Indian, Iranian, Korean, Laotian, Filipino and 
Vietnamese.  
 

In 2010/2011, the project achieved its objectives 
through the following activities: 

 
Dementia Information and Activity Sessions 
Three information and activity sessions for each 
class were designed to provide students with 
factual information about dementia at the same 
time as providing them with stimulating activities 
that related to the prevention of dementia such as 
brain teasers, word games, etc. A total of 21 sessions were undertaken with 99 students to 
increase their awareness of and understanding about dementia.  Feedback from students 
showed an increase in awareness and understanding of dementia.  Some of the comments 
provided by students included: 

¶ I like how we became aware of dementia so we can become ready if one of our family 
members gets it 

¶ We should give respect and special care to the group 
of people with dementia 

 
Excursions to Dementia Planned Activity Groups 
(PAGs) 
Excursions for students to visit dementia PAGs were 
organised and undertaken to increase understanding 
about dementia and the services available in their 
community.  A total of nine excursions were undertaken, 
where 77 students visited four different dementia PAGs. 
Feedback from students was positive with 91% (62 out of 
68) of students commenting that the excursions helped 
them to understand the types of services available.  One 
student commented: It was good to be able to see the effect that dementia has on real 
people, because it made the whole concept of dementia more real to me. 
 
Excursions to CALD Senior Citizens Groups 
Excursion for students to visit CALD Senior Citizens Clubs were organised to provide them 
with the opportunity to show older members of the community the presentations they had 
developed on dementia and to learn about the clubs and their culture.  The excursions also 
gave CALD seniors a chance to meet younger people, play games and share stories, which 
helped to bridge the gap between the generations.  A total of two excursions involved 38 
students and 106 CALD seniors from the Chinese and Hungarian communities.  The 
feedback from both students and seniors was positive.  
 
 
 
 
 

Mt Waverley SC students presenting their 
posters about dementia to older members 
from the Chinese community October 2010 

Two Wellington SC students playing the dementia 
prevention memory game October 2010 
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Multicultural Intergeneration Celebration  
A Multicultural Intergeneration Celebration for 43 students and 150 CALD seniors was 
organised to increase awareness of and understanding about dementia and focused on to 
bridge the gap between generations.  
The program included information 
sessions from Alzheimerôs Australia 
Victoria and Direct2Care, time for 
students to present their work to CALD 
seniors, cultural entertainment, brain 
training exercise and the opportunity to 
play games together.  Feedback from 
students was positive with 98% (39 out 
of 40) of the students indicating that they 
liked ómeeting and talking with older 
peopleô.  Some of the comments from 
students after the event included: 
 

¶ It was really interesting simply 
because I never talk to elderly 
people. 

¶ I learnt that the older generation are quite smart and they are really friendly. 
 
Feedback collected from CALD seniors after the event indicated that they were very pleased 
to participate in activities that involved younger people and 90% (97 out of 108) of CALD 
seniors reported that the celebration event increased their understanding and awareness of 
dementia and the services available for people with dementia. Some of the comments 
provided by CALD seniors included:  
 

¶ The studentôs pictures and photos help me to know more about Alzheimerôs disease. 

¶ I felt young again while talking to those young people - students were kind and energetic. 
 
Multicultural Equity and Access Program 
The aim of the Multicultural Equity and Access Program (MEAP) is to develop and 
implement strategies to improve equity of access to Home and Community Care (HACC) 
services by people from CALD backgrounds in the Eastern Region.  MEAP is funded 
through the Eastern Region Department of Health.  The objectives are being achieved 
through building the capacity of mainstream HACC service providers, ethno-specific 
organisations and migrant community groups to plan and deliver culturally appropriate 
services.  The work of MEAP in 2010/11 included: 
 
Eastern Metropolitan Region EMR CALD Aged Care Network 
Five Network meetings were held in 2010/11.  
One hundred and forty - three people 
attended the meetings.  By June 2011 the 
Network had grown to 212 members 
representing 99 agencies and groups, 
including 30 multicultural or ethno-specific 
agencies and groups and 69 mainstream 
service providers across the seven local 
government areas of the Eastern Region.  
The expansion of the Network over the year 
may have been the result of a broadening of 
the scope of the Network to include all aged 
care services.  Network meetings included 
updates from the Victorian Department of 
Health, guest speakers highlighting good 
practice in provision of culturally appropriate 

Representatives from Knox and Nunawading 
Hungarian Senior Citizens Clubs at Network Meeting, 

November 2011 

Students and CALD seniors playing a board game created 
by students about dementia prevention November 2010 
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services, discussion about current relevant issues, and updates from individual 
organisations. The Network also provided an opportunity for participants to meet each other 
and discuss individual and local issues and how these can be addressed in the future. The 
Network was surveyed in November 2010 with 27 responses received. Feedback indicated 
that members found most aspects of the Network useful to extremely useful, with 97% 
saying that the opportunity to meet other organisations and groups was useful to extremely 
useful.  In addition all respondents said this exchange had a moderate to considerable 
impact on their work. 
 
As part of the Network there were three EMR CALD Aged Care Network working groups 
supported by MEAP in 2010/11: 
 

¶ The EMR CALD Aged Care Reference Group provided support and advice to the two 
key aged care equity and access projects at the MIC (MEAP and Community Partners 
Program).  There were 12 members of this group from a broad range of aged care 
services including local government, community health, ethno-specific organisations and 
other aged care providers.  In 2010/11 this group met four times. 

 

¶ The EMR CALD Volunteering Working Group had 10 members from the volunteer 
resource centres in the EMR as well as ethno-specific organisations and workers. In 
2010/11 the Volunteering Working Group was successful with a grant application to the 
Department of Planning and Community Development to deliver the Inviting and 
Celebrating Cultural Diversity in Volunteering in the EMR Project.  The project also 
received funding from Department of Health, Victorian Multicultural Commission, 
Boroondara Volunteer Resource Centre, Monash Volunteer Resource Centre and 
Eastern Volunteers.  This project is reported on separately in the annual report. In 
February 2011 the Working Group reviewed their terms of reference and agreed to 
operate as a stand alone working group in the future.  It will be supported by MIC until 
December 2011. 

¶ A new CALD Carers Working Group was established in 2010 due to interest expressed 
at the Network meetings in 2009. This working group held 5 meetings in 2010/11 and 
had 12 members.  As per the terms of reference, the working group was reviewed in May 
2011.  The MIC will continue to work with CALD carers but meetings of the working 
group has been postponed. 
 

¶ MEAP also sends out regular updates and information to Network members about 
relevant activities in aged care, HACC and cultural planning via email and mail at least 
once per month. 

 
Assistance to CALD community groups  
During 2010/2011 the project provided direct assistance to 24 CALD communities. 
Assistance included organising speakers for the groups on various topics related to aged 
care and health, assisting groups to apply for funding, organising group activities and 
providing individual information and referral.  Groups assisted included: 

¶ Armenian Planned Activity Group 

¶ Ashburton Support Services Chinese Group 

¶ Ashburton Support Services Vietnamese Group 

¶ Australian Coptic Society in Knox 

¶ Box Hill Russian Seniors Group 

¶ Box Hill Senior Chinese Citizenôs Club 

¶ Boroondara Vietnamese Seniors Association (BVA) 

¶ Burmese Karen Seniors 

¶ Burmese Zomi Seniors 

¶ Camberwell Indian Seniors Forum  

¶ Eastern Region Chinese Social Club 

¶ Eastern Senior Chinese Association Inc (Kew) 
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¶ Indian Senior Citizenôs Association 

¶ Iranian Senior Citizenôs of Victoria 

¶ Italian Seniors in Manningham 

¶ Jing Song Senior Chinese Menôs Inc 

¶ Karen Elderly Group 

¶ Knox Hungarian Senior Citizenôs Club 

¶ Lao Elderly Association of Victoria 

¶ Manningham Coptic Senior Citizenôs Club 

¶ Monash Chinese Friendship Association 

¶ Monash Korean Seniors Association 

¶ Nunawading Hungarian Senior Citizenôs Club 

¶ Sikh Welfare Council of Victoria 

¶ Tamil Senior Citizenôs Fellowship 

¶ Whitehorse Older Persons Action Group 
 
Examples of support provided include: 

¶ Come and try exercise class for Italian seniors 
as part of Manningham Healthy Lifestyle Week 
in March 2011 

¶ Assisting Camberwell Indian and Iranian 
Senior Citizens Forum to apply for grants 

¶ Consultating with Jing Song Senior Chinese 
Menôs Association about their understanding of 
HACC and aged care services 

¶ Taking the Lao elderly to visit Whitehorse Community Health Service 

¶ Organised for the Karen Elderly to visit Maroondah City Council aged care services 
 
In 2010/11 MEAP also developed and distributed two newsletters for ethno-specific seniors 
clubs in the EMR.  The newsletters highlighted activities that both MEAP and CPP has 
undertaken with CALD seniors and provided key information such as the availability of 
Heatwave brochures in other languages.  This was distributed to 111 ethno-specific seniors 
clubs.  
 
MEAP has set up a Speakers Information List data base for ethno-specific senior citizens 
clubs to access information about potential speakers for their club.  The full list may be sent 
to some clubs or assistance is given to individual groups who are seeking a speaker about a 
specific topic.  The list assists clubs to determine presenters and topics that are suitable for 
their members and to be involved in the organising of these speakers. 

 
A key part of the MEAP work plan in 2010/11 was to consult with CALD communities and 
organisations about their understanding of HACC and aged care services and how we can 
fill the gaps in their knowledge.  Ten community groups involving 184 individuals and 3 
organisations were consulted and the results were summarised. Overall most participants 
did not have good knowledge about available services although many were aware of Council 
services and would contact Council for information.  Most people wanted information in their 
own language but also would like English for their children.  They also preferred to receive 
information through presentations, written format or via a service tour.  

 
Involvement in Local Networks and Working groups 
MEAP workers were involved in a number of local, regional and state-wide networks and 
working groups as a representative from the CALD sector in the Eastern Region and to 
advocate on behalf of migrant groups in respect to equity and access to HACC services.  In 
addition, the Networks provided an opportunity to promote resources developed in MEAP 
and the cultural training sessions offered to HACC workers and volunteers as well as to 
identify potential partnerships for future programs and services.  MEAP Workers attended 22 

Manningham Italian Seniors ñCome and Tryò Exercise 
Class, March 2011 
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Eastern Region Network or working groups meetings and three state-wide networks on a 
regular basis: 
¶ Boroondara Aged Care Service Providers Association (BASPA) 
¶ Boroondara Homelessness Among Older Women Project Working Group  
¶ Chinese Workers Network 
¶ Creating an Age Friendly Boroondara Implementation Reference Group 
¶ ECCV Aged Care Committee 
¶ Elder Abuse Network 
¶ EMR ASM Alliance working groups and general alliance 
¶ EMR Dementia Working Group 
¶ EMR Disability Respite Network 
¶ Equity and Access State-wide meeting 
¶ Inner East PCP Service Coordination Practitioners Resource Group 
¶ Inner East PCP Local Planning Networks in Manningham and Whitehorse 
¶ Manningham Aged & Disability Network 
¶ Manningham Equity and Access Committee 
¶ Manningham Mental Health Working Group 
¶ Maroondah Healthy Ageing Network 
¶ Maroondah Network Meeting 
¶ Monash Senior Citizens Forum 
¶ Whitehorse Local Planning Network 
¶ Whitehorse Older Persons Action Group 
¶ Yarra Valley Aged Care Network 
 
In addition, MEAP workers attended professional development training through HACC and 
other organisations as they arose.  Areas covered included homelessness, mental health, 
funded agency channel data and incontinence.  One MEAP worker also attended the HACC 
National Conference held in Brisbane in April 2011. 
 
Consultancy Support & Partnerships 
The program workers provided advice to individual organisations in developing and 
delivering their services to CALD communities.  This included providing assistance to 
develop their individual cultural plans; providing advice about accessing specific cultural 
services or information; and working with organisations to implement their cultural plans 
including partnerships to organise forums, information sessions, tours and expos. 
 
Examples of the type of work undertaken include: 

¶ Assisted Monashlink (Community Health Service) to prepare a Cultural Action Plan and 
staff training on working with people from CALD backgrounds 

¶ Ashburton Support Services to support the running of Chinese culture groups 

¶ City of Boroondara to provide secondary consultation on ñCALD Outreachò project. 

¶ HACC disability service providers to improve access to their services by CALD 
communities 

¶ Wesely Do Care about Cambodian community support 

¶ Whitehorse Community Health Service about food security issues 

¶ Direct 2 Care to continue promotion of services to CALD communities 

¶ Participation on the ñVoices for Accessò Steering Committee at Whitehorse Community 
Health Service to promote their services to the Chinese community and increase 
consumer participation of people from Chinese backgrounds. A ñCommunity Healthò day 
was held in April 2011 with more than 300 people attending. 

 
MEAP continues to be a key point of contact for a range of workers across the Eastern 
Region seeking advice and information about aged care, specific cultures or cultural 
planning.  In 2010/2011 MEAP responded to over 60 enquiries by phone or email. 
 
 
 




