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MIC Trivia Night Fundraiser

The Migrant Information Centre will hold our annual trivia night fundraiser at 7pm on the 1st May 2010 at the Box Hill Town Hall, 1062 Whitehorse Road, Box Hill.

Come along and have a fun night with friends and family and win lots of good prizes.  The night includes games, a silent auction and entertainment.

Tickets are $15 per person and tables for groups of up to 10 people are available.  Book early so you don’t miss out.

Donations are also welcome and 100% of all proceeds go to the MIC’s Settlement Support Fund that enables us to assist refugees and migrants throughout the year who are experiencing crises in their lives.

For further information, bookings or to make a donation, please call Virginie on phone 9285 4888 or Email mic@miceastmelb.com.au. 

(          (          (
Chin and Zomi Women’s Group  
The Migrant Information Centre is facilitating a Chin and Zomi women’s group.  The group aims to increase the understanding of Chin and Zomi women of available services and Australian systems, culture and laws, as well as the opportunity to socialise together and practice English.  

In Term Two, the group will learn about women’s health, Centrelink services and the range of insurance cover.  Childcare is available.  

The group meets weekly every Tuesday from 20th April to 22nd June 2010 at 1.30pm to 3.30pm at the Anglicare Croydon, 22 Croydon Road, Croydon.

For further information, please contact Tial Hnem on phone 9285 4888 or Email thnem@miceastmelbcom.au. 

(          (          (
Boroondara Chinese Parenting Project
The City of Boroondara has provided funding to the Migrant Information Centre to provide parenting and information sessions for Chinese families living in Boroondara. The sessions will start in April 2010. 
Further details will be provided in the next Eastern Multicultural News.  For further information please contact Liyue Jiao (JJ) on phone 9275 6903 or Email liyuej@miceastmelb.com.au. 

(          (          (
Homework Support Program

The Migrant Information Centre facilitates two homework support programs for migrant and refugee secondary school students.

Volunteer tutors, specialising in a variety of secondary school subjects, are at hand to help students.  The program offers assistance with homework, accessing computers and internet, language difficulties, research assignments, meeting other students and connecting with other agencies and support services.

The programs run weekly during school terms at 4pm to 6pm.  On Tuesdays the program is held at the Croydon library, Civic Square, Croydon and on Wednesdays at the Knox Library, Knox City Shopping Centre, Wantirna South.
For further information, please contact Lorraine Busuttil on 9285 4888 or Email lbusuttil@miceastmelb.com.au. 

(          (          (
Housing Education Program for the Karen Community

The Migrant Information Centre will facilitate a Housing Education Program for newly arrived refugees from the Karen community.  The program includes 5 sessions – an overview of housing in Victoria, finding private rental housing, the responsibilities of landlords and tenants, maintaining properties including gardening maintenance and a presentation by a real estate agency property manager.
Sessions will be held at 5.30pm to 7.30pm on the 14th and 28th April, 12th and 28th May and 23rd June at the Ringwood Uniting Church, Corner of Station Street and Greenwood Avenue, Ringwood (opposite the Ringwood railway station).  

For further information, please contact Daniel Lian on 9285 4888 or Email dlian@miceastmelb.com.au. 

(          (          (
Migrant and Refugee Employment Focused Network
The aim of the Employment Focused Network is to assist migrants and refugees with employment related issues and for service providers to share and improve knowledge and understanding to better meet the needs of the target group.
The network meetings are a regular forum to encourage sharing of information with an employment focus and to facilitate relationship building between service providers with the aim of better assisting and understanding the needs of newly arrived migrants and refugees.  

The network also plans and promotes activities such as employment expos, forums, workshops and training sessions to increase opportunities for collaborative partnerships.
Remaining meeting dates in 2010 are 4th May and 5th June.  Meetings are held at 9.30am to 11am at Meeting Room D, Box Hill Town Hall Hub, 27 Bank Street, Box Hill.

On the 4th May, Inaam Barakat will present an overview of the services of the Overseas Qualifications Unit.  
For further information or to RSVP please contact Natasha Sirji on 9285 4888 (Mondays, Tuesday and Fridays only) or Email nsiryi@miceastmelb.com.au. 
(          (          (
Small Business Program
The Migrant Information Centre in partnership with the Rotary Club of Mont Albert and Surrey Hills is facilitating a small business program for people from refugee backgrounds would like to start a small business in Australia.  

The program includes six 2-hourly sessions on topics such as finding a market for your business, costing and pricing to make a profit, licensing, taxes and regulations.  Interpreters will be available.
The program will be held every Monday from 3rd May to 7th June 2010 at 6pm to 8pm at the Town Hall Hub, Room D, 27 Bank Street, Box Hill.

For further information, please call Mervat Dahdoule on phone 9285 4888 or Email mdahdoule@miceastmelb.com.au. 

(          (          (
Southern Sudanese Women’s Group
The Migrant Information Centre facilitates a group for Southern Sudanese women that meet every Tuesday during school terms.  In Term 2, sessions will cover women’s and children’s heath, healthy eating and cooking demonstrations.

The group will meet every Tuesday from 20th April to 22nd June 2010 at 12pm to 2.30pm at the Town Hall Hub, Room D, 27 Bank Street, Box Hill.

For further information, please call Nyadang Dei Wal on Mondays, Tuesdays and Thursdays on phone 9285 4888 or Email ndeiwal@miceastmelb.com.au. 

(          (          (
Visit to the Men’s Shed
The Migrant Information Centre is facilitating a visit for community leaders to the Men’s Shed in Manningham to increase community understanding of how men’s sheds can support men within the community.

The visit will be held on Wednesday 28th April at 11am to 1pm at Manningham Men’s Shed, Unit 1, 1020 Doncaster Road, Doncaster East. 

For further information, please call Judy McDougall on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Youth Employment Expo
The Migrant Information Centre in partnership with Centrelink, Sarina Russo, Jobs Plus, Black Cabs, The Malka Group, Outer East Local Learning and Employment Network, Gateway LLENS and Swinburne TAFE are facilitating an Employment Expo for refugee youth.

The expo will provide an opportunity for young people from refugee backgrounds to develop work related skills and talk to industry professionals and their career aspirations.

The expo will include information stalls, networking with industry workers and interactive workshops on resume writing, how and where to look for workm how to prepare for your new job and interview skills.

The expo will be held at 9am to 3pm on Thursday 29th April at the Central Ringwood Community House, Bedford Road, Bedford Park, Ringwood (next to Ringwood Secondary College).

There are limited spaces so all participants must register by contacting their school or the Migrant Information Centre on 9285 4888 or Email mic@miceastmelb.com.au. 

For further information please contact Natasha Sirji on 9285 4888 (Mondays, Tuesday and Fridays only) or Email nsiryi@miceastmelb.com.au. 
MIC AGED & DISABILITY SERVICES TEAM

News from the MIC Aged and Disability Services Team

The Migrant Information Centre Aged and Disability Team implements a number of projects funded through local, state and commonwealth governments that target the aged and disability services area.  These include:

· Boroondara Seniors Chinese Healthy Lifestyle Project
· Community Partners Program
· Inner East Social Inclusion Initiative Mobilising Communities Project
· Multicultural Equity and Access Program
· Telstra Connected Seniors Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services.  To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Boroondara Seniors Chinese Healthy Lifestyle Project

The Migrant Information Centre has received funding through the Boroondara Council Community Grants for a Healthy Lifestyle Project for Chinese Seniors.  In partnership with YMCA Boroondara, 12 weeks of strength-based exercise is being facilitated at the Kew Chinese Senior Citizens Club, 533 High Street, Kew.  

Classes are held on Mondays, from 11am to 12pm.  Another 12 weeks strength-based exercise program has also commenced on Mondays, from 1.15pm to 2.15pm at Balwyn Senior Chinese Club, 45 Talbot Avenue, Balwyn.

A second strength-based exercise program is also being held at Ashburton Support Services with the Chinese community.  Classes are held on Thursdays from 10:30am to 11.30am at 296 High Street, Ashburton.

For further information, please contact Wanling Zhang on telephone 9275 6904 or Email wzhang@miceastmelb.com.au.

(          (          (
Community Partners Program
The Migrant Information Centre has received funding from the Department of Health and Ageing for three years to provide aged care information sessions, service tours, cultural celebration days, service expos and cultural briefings to communities and service providers in the Eastern Region of Melbourne. 

Resources for individuals and service providers were developed in 2009 as part of the program including translated respite information and palliative care resources for workers.  Go to the MIC website at http://www.miceastmelb.com.au/agedcare.htm and http://www.miceastmelb.com.au/culturalresources.htm. 

The Community Partners Program will deliver cultural briefing sessions for aged care service providers.  The cultural briefings will include specific cultural information about CALD communities with a focus on barriers in accessing aged care services and strategies for working effectively with older people from CALD communities.  The remaining session is:
Understanding Indian Culture

When: Wednesday 5th May 2010

Time: 9:30am to 12.00pm

Where: Willis Room, Whitehorse Civic Centre, 379 – 397 Whitehorse Road, Nunawading 3131

For further information or bookings, please contact Linda on 9275 6906 or Email ltan@miceastmelb.com.au. 

(          (          (
Cultural Briefings and Training

The Multicultural Equity and Access Program (MEAP) provides cultural awareness training for HACC funded service providers in the Eastern Metropolitan Region.  Our training calendar and registration form for February to June 2010 is available on our website at http://www.miceastmelb.com.au/meap.htm under “Training”. 
Remaining sessions are: 

Working Effectively with the Greek Community

When: Thursday 29 April 2010

Time: 2pm to 4:30pm

Where: Monash Wheelers Hill Meeting Room, Wheelers Hill Library , 860 Ferntree Gully Road, Glen Waverley 3150

Tips on Cultural Planning and Promoting your Service to CALD Communities

When: Wednesday 19 May 2010

Time: 9.30am to 12.30pm

Where: Courtyard Room, Whitehorse Civic Centre, 379 - 397 Whitehorse Road, Nunawading 3131

Working Effectively with the Arabic Speaking Communities

When: Thursday 24 June 2010

Time: 9.30am to 12.00pm

Where: Heide Room, Manningham City Council, 699 Doncaster Road, Doncaster 3108
MEAP also provides in-house training for HACC funded organisations. Training can be tailored to meet your organisation’s needs.

For further information and to receive a registration form, please contact Wanling Zhang on 9275 6904 or Email wzhang@miceastmelb.com.au (priority is given to HACC funded agencies).

(          (          (
Mobilising Communities – Social Inclusion Initiative

The Mobilising Communities Project is working with the older Cambodian Community to explore and develop ways of increasing community connections for potentially isolated Cambodian seniors.  Currently the group is exploring ways of reducing social isolation for members of the senior Cambodian community through regular gatherings and activities. 
The project targets Boroondara, Manningham, Monash, Whitehorse and Knox.  New participants or volunteers to support this initiative are welcome.  In April the group will visit the Whitehorse Community Health Service to find out more about the service and enjoy lunch at Schwerkolt Cottage in Mitcham. 

A meeting will be held on Friday 23rd April starting at 11.30am at the Blackburn Senior Citizens Centre, Central Road, Blackburn for the group to get together and plan further activities for 2010.
For further information, please contact Geraldine Jeremiah on telephone 9275 6907 or Email geraldinej@miceastmelb.com.au.
(          (          (
EMR CALD Aged Care Network 

Expressions of interest for CALD Carers Working Group – The Network is seeking expressions of interest from workers and carers interested in participating in the CALD Carers Working Group. 

 If you are interested please contact Sharon Porteous on 9275 6905 or email sporteous@miceastmelb.com.au. The first meeting will be organised for later in April.

Membership of Network - At the last meeting of the EMR HACC CALD Network it was agreed to extend the Network to include all community aged care services, including Home and Community Care (HACC) and packaged aged care such as Community Aged Care Packages (CACP) and Extended Aged Care at Home (EACH). 
Representatives of ethno-specific groups, organisations and other aged care organisations offering community care such as HACC or packaged care are welcome to attend.

The next meeting of the EMR CALD Aged Care network is scheduled for Wednesday 26th May 2010 from 10am to 12pm in the Matsudo Room, Box Hill Town Hall, Whitehorse Road, Box Hill.

The next Volunteering Working Group meeting will be held in April.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
(          (          (
Telstra Connected Seniors Project

The Migrant Information Centre has received funding from Telstra for 2010 to assist older people from CALD backgrounds to stay connected with their family and friends in Australia and overseas through use of the internet and mobile phone technology.  The Project will deliver mobile phone and internet training to CALD Seniors from Cambodian, Chinese, Filipino, Indian, Lao, Polish, Sri Lankan and Vietnamese backgrounds. 

For further information please contact Geraldine Jeremiah on 9275 6907 or Email geraldinej@miceastmelb.com.au. 
AGED CARE
Policies for Culturally Inclusive Service Delivery
The Centre for Cultural Diversity in Ageing is facilitating a seminar that will assist aged care providers to develop policies designed to meet the needs of clients from culturally and linguistically diverse backgrounds. 
Topics that will be covered include:

· Framework for developing culturally inclusive policies
· Policy development, implementation and continuous empowerment

· Examples of cultural diversity policies

· Useful resources

· Practical workshop

The seminar is targeted at Board members, CEOs, proprietors of aged care services, service managers and policy officers.
The seminar will be held on Friday 23rd April 2010 at 9.30am to 3pm at the University of Melbourne – Hawthorn campus, 442 Auburn Road, Hawthorn.  The cost is $132 (including GST) and morning tea and lunch is supplied.

For bookings or further information, please telephone 8823 7900 or Email Klaudia@culturaldiversity.com.au. 
ESL PROGRAMS
AMES Outer East Volunteer Gardening Program
AMES is facilitating a gardening program that provides an opportunity for participants to learn English language whilst enjoying gardening.  

The program will be held on Wednesday morning from 9am at the Croydon Community Garden, Trawalla Road, Croydon.

For enrolment or further information, please contact Gitta or Alison on 9847 0405 or 9845 8004 or volunteer Beth Dooley on 9723 4074.

(          (          (
English for Employment

AMES is facilitating free courses for eligible AMEP students to learn English relevant to the retail and hospitality industries.  A general course is also being held on pathways into professions.
The program will cover English for retail and hospitality, workplace communication, occupational health and safety, work skills, Australian workplace culture and work experience.

Courses commenced on the 12th April to 18th June 2010 at Box Hill AMES, 34-36 Prospect Street, Box Hill. 

For further information, please call AMES Box Hill on 9890 0425.

(          (          (
English Language Classes for Parents with Young Children

AMES is facilitating an English language class for parents with young children in the Ringwood area.  The program is free for AMEP eligible clients.

Two separate classes will be held from 9.30am to 12pm and 12.30pm to 3pm from Monday 12th April to 21st June 2010.  Classes will be held at the AMES Training Room, 28 Warrandyte Road, Ringwood.

For enrolment or further information, please contact Gitta or Alison on 9847 0405 or 9845 8004.

AMES Box Hill will also hold a parent’s English class at Great Ryrie Primary School to teach parents English and about their children’s school.  The classes will be held at 9.30am to 11.30am every Monday during school terms.

For enquiries call AMES Box Hill on 9890 0425.

(          (          (
Evening English Language Class in Ringwood

AMES is facilitating an evening English language class in the Ringwood area.  The program is free for AMEP eligible clients and fee paying clients can apply.

Classes will be held at 6pm to 8pm from 12th April to 28th June at AMES Training Room, 28 Warrandyte Road, Ringwood.

For enrolment or further information, please contact Gitta or Alison on 9847 0405 or 9845 8004.

(          (          (
Swinburne TAFE Courses
Swinburne University runs ESL classes for AMEP and LLNP eligible students as well as those who will need to pay fees.  Full time or part time day classes are held at the Croydon, Hawthorn and Wantirna campuses.  An evening class is held at Wantirna campus. 

A new course funded by the Department of Immigration and Citizenship will commence at Swinburne's Croydon campus in early April until late June 2010.  Applicants have to be AMEP eligible and have an intermediate level of English.  The course combines ESL units with units from Certificate III in Health Services Assistants.  It will include a work placement.  Students will be given the opportunity to complete the full qualification from July to December by paying fees.  This course could lead to work as an orderly, patient support assistant or patient service attendant. 

Swinburne will also run the very popular ESL and Welding course at the Wantirna campus in Term 2.  Again students must be AMEP eligible.  Students complete a work placement and make tools for sale. 

For enrolment or further information on the two courses please contact Helen on 9214 8349. 

In addition, Swinburne runs an ESL Youth Class at Croydon which includes Foundation House's UCan2 program.  Interested applicants need to contact Sonia on 9726 1416.  The next intake will be in July 2010 but apply early as this is a very popular course.
FORUM
Community Safety Forum for the Indian Community and International Students
Victoria Police Region 4 Multicultural Liaison Unit in partnership with the Victorian Multicultural Commission and the City of Whitehorse are facilitating a forum on community safety for the Indian community and international students.
Guest speakers include George Lekakis, Chairman of the Victorian Multicultural Commission, Leading Senior Constable, Biljana Luccio, Crime Prevention Officer and other representatives from Victoria Police and the Department of Immigration and Citizenship.

The forum will be held at 7pm to 10pm on Wednesday 21st April at the Box Hill Town Hall, 1022 Whitehorse Road, Box Hill.
For more information or to RSVP, please Email elizabeth.sidiropoulos@police.vic.gov.au. 
HEALTH
Outer East Refugee Health Forum

The Outer East Primary Care Partnership and the Migrant Settlement Committee are facilitating a forum to learn and discuss emerging issues for refugees.  The forum will include:

· A chronological snapshot of the settlement process for refugees
· An overview of the cultural and medical issues faced by refugees

· Presentations from former refugees, the Refugee Health Nurse and Royal Melbourne Hospital research fellows

· Panel discussions with settlement agencies and experts

The forum will be held at 9.30am to 2pm on Tuesday 20th April 2010 at the Karralyka Centre, Mines Road, Ringwood East.
For further information, please call Pallavi Yagnik on 9879 4882 or Email Pallavi.Yagnik@oepcp.org.au.  To RSVP by 12th April, please Email Gloria Morrison Gloria.Morrison@oepcp.org.au.  
VOLUNTEERS

Chinese Activities Group Volunteer Required

At Ashburton Support Services, our Social Support Programme is vital to the well-being of many of our clients who would otherwise be unable to access community activities and interact with their peers.  We have noted that there is a large Chinese population in the Ashburton/Ashwood catchment area and we have started a social support program specifically designed for this group, but need an activities support person who can speak Mandarin and feels that they could assist in the groups development and their Ma-Jong and Ping Pong games.

The group will be held weekly on Thursdays at 10am to 3pm.  If you can help us or you would like to find out about other volunteer roles available, please ring Mira Haldun on 9885 3815 or Email volunteeralliance@ashburtonsupportservices.com.
(          (          (
Monash Volunteer Resource Centre – Training Program 2010
Introduction to Volunteer Training sessions are held on the second Tuesday of each month at 5 Myrtle Street Glen Waverley at 9.30am until 11.30am.
Dates in 2010 are 11th May, 8th June, 13th July, 10th August, 14th September, 12th October, 9th November, 14th December.
 
Introduction to Volunteer Training sessions will be held at Clayton Community Centre, Cooke St Clayton (Mel 79 C3) at 9.30am to 11.30am on 12th May, 7th July, 9th September and 17th November.
WORKSHOPS – all workshops are held from 9.30am to 11.30am at Monash Volunteer Resource Centre, 5 Myrtle Street, Glen Waverley.
Workshops for Volunteers in 2010 are: 
Managing your Stress - Wednesday 28th April 2010 - Facilitator: Janet Myers–Creed
Loss & Grief - Wednesday 26th May 2010 - Facilitator: Susanne Baxandall
Communicating with People with a Disability - Wednesday 30th June 2010 -Facilitator: Janet Myers–Creed
Depression - Wednesday 28th July 2010 - Facilitator: Janet Myers-Creed
Communication Skills and Conflict Resolution - Wednesday 25th August 2010 -Facilitator: Janet Myers-Creed
Christmas Opportunities for Volunteers - Wednesday 29th September 2010 -Facilitator: Monash Volunteer Resource Centre 
Exploring Dementia - Wednesday 27th October 2010 - Facilitator: Alzheimers Australia
The Effects of Stroke and Life after Acquired Brain Injury - Wednesday 24th November 2010 - Facilitator: Stroke Association of Victoria
Workshops for Agencies in 2010 are: 
Documentation in your Agency - Wednesday 17th March 2010 - Facilitator: Janet Myers-Creed
Communication within the Workplace - Wednesday 19th May 2010 - Facilitator: Janet Myers-Creed
Working with the Media - Wednesday 23rd June 2010 - Facilitator: Local media 
Facilitating Groups - Wednesday 21st July 2010 - Facilitator: Janet Myers-Creed
Intellectual Property Issues for Not for Profits - Wednesday 22nd September 2010 - Facilitator: Marianne Dunham, Special Counsel, Mason Sier & Turnbull 
Risk Management and the Not-for-Profit - Wednesday 10th November 2010 Facilitator: Rhiannon Richardson, Risk Management Consultant 
All sessions are free of charge.  Bookings are essential for all sessions.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior as late arrivals will not be admitted.  Street parking is limited to 2 hours and 4-hour parking is available across the road and at Centrelink which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre. 

If you are interested in attending training and workshops please contact the Monash Volunteer Resource Centre on 9562 0414, or Email mvrc@iinet.net.au. 
(          (          (
Volunteering in Manningham – Orientation to Volunteering

The Orientation to Volunteering session will be offered to all potential and new volunteers in Manningham.  Topics to be covered in the session include the benefits of volunteering, opportunities for volunteering, finding a volunteer position and your rights and responsibilities, volunteer health and safety, duty of care, privacy and confidentiality. 

Sessions will be held at 9.30am to 11.30am at Doncare Conference Room, 8 Montgomery Street, Doncaster East on Thursdays 20th May, 17th June, 15th July, 19th August, 16th September, 21st October and 18th November.  

As places are limited, it is essential to book a place by ringing the Vim Coordinator on 9841 4215 or Email vim@doncare.org.au.  These sessions are free.
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
Eastern Multicultural News will be distributed by the first Friday of the month.
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