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MIC NEWS
Chinese Mothers Group

The Migrant Information Centre is holding a Chinese mother’s group for Mandarin speaking women living in the outer Eastern suburbs. 

The group meets at the Ringwood Church of Christ, 13 Bedford Rd, Ringwood from 1:30pm to 3:30pm on Tuesdays.  Each week the group will have an information or education component and also provide the women with a chance to catch up and socialise and for their children a chance to play with others.  

The sessions include cooking, preparing healthy and easy food for children (0-1yr, 2-8yrs, 8+yrs), swimming, a tour of EACH, library visit to get library cards, supermarket tour, healthy breakfast, healthy snacks and outings. 

For more information please contact Hannah on phone 9275 6907 or Email hkinross@miceastmelb.com.au.

(          (          (
Citizenship Support Program

The Migrant Information Centre has a program to help individuals to prepare for the citizenship test.  Anyone who is a permanent resident can receive assistance through this program.  
The MIC Citizenship Course runs for six weeks and will cover the content of the book ‘Becoming an Australian Citizen’, on which the Citizenship test is based.  Regular practice tests are also given to participants.  Help is also available with application forms, booking tests and gaining familiarity with computers if needed.  

The next course will target members of the Chin community and be held on Monday nights at 6pm to 8pm from the 11th May to 15th June. 
For further information please contact Krystal John at the MIC on 9285 4888 or by Email kjohn@miceastmelb.com.au.  
(          (          (
Education Program for Chinese Families – 
Understanding the Victorian Education System?

An education program for Chinese families will be held at the Knox library, Knox Shopping Centre, 425 Burwood Highway, Wantirna South, 3152 on Mondays from 10.00am to 1.00pm.  Youth and family support service providers will be available at each session to provide information about their services and answer your questions.  CANTONESE and MANDARIN interpreters will be available and refreshments will be provided. 
Session topics include:
04/05/09
How to Choose a School     
11/05/09
Primary school curriculum and the role of parents 
18/05/09
Transition to High School  
25/05/09
Secondary school curriculum and the role of parents 
01/06/09
Help with VCE studies 
For further details or to register your interest please contact the MIC on 9275 6906.
(          (          (
Karen Community Information Sessions
The Karen group coordinated by the MIC meets in Ringwood fortnightly during school terms. 

Topics to be covered this term focus on health with refugee nurses from EACH, and a session with Centrelink covering general information and job search issues. Interpreters are present at each session and light refreshments are served.

For further details about this group please contact Esera or Robyn on 9285 4888 or Email emaung@miceastmelb.com.au or rkilpatrick@miceastmelb.com.au. 
(          (          (
Living Healthy in Australia Booklet

The Migrant Information Centre has produced a 44 page pictorial guide to living healthy in Australia.  The booklet has been designed as a guide to assist people living in Australia lead a healthy lifestyle.  This resource is based on foods readily available in Australia to assist newly arrived community members as well as the broader community, make healthy food choices in the Australian context.  
The resource or sections of the resource can easily be adapted by professionals to include cultural foods of individual communities that also provide healthy food choices.  The guide covers a range of topics including breakfast, lunch, dinner, snacks, dental care, physical activity and much more.  The booklet is available in Arabic, Chin (Hakha), Chinese, English and Karen.   
A5 copies of the booklet can be order for $3.30 each plus an additional cost of $8.50 for postage.  The English copy and translated copies of the booklet can be downloaded from the MIC’s website http://www.miceastmelb.com.au/research.htm.
For further information or to obtain an order form, please contact Hannah Kinross on 9275 6907 or Email hkinross@miceastmelb.com.au.

(          (          (
Starting your own business – Community Education Program
The MIC and the Rotary Club of Mont Albert and Surrey Hills are facilitating an education program for newly arrived refugees who have a business idea and are keen to learn about whats needed to start a small business or cottage industry in Victoria. 
The program includes six 2-hour sessions on topics such as finding a market for your business, costing and pricing and making a profit, licensing, taxes and regulations. 
The sessions will be held from 6.00pm to 8.00pm from Monday 11th May to 22nd June 2009 at the Migrant Information Centre, Meeting Room D, Box Hill. Interpreters and childcare will be available.
Numbers are limited.  For further information, please contact Mervat Dahdoule or Judy McDougall on phone 9285 4888 or Email mdahdoule@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.
(          (          (
Volunteer Program

The Migrant Information Centre is seeking prospective volunteers to provide support to recently arrived individuals, families and community groups.

Volunteers are sought to assist recently arrived refugees and migrants in the settlement process by providing recent arrivals with additional support to gain life skills to participate more fully in Australian life. 

The MIC also offers opportunities to volunteers to assist students with homework through our Homework Support Programs, assist emerging community groups to establish and maintain their organisations and assist in the establishment and coordination of cottage industries.

Full training as well as ongoing support will be provided to volunteers. 

For further information contact Mervat Dahdoule at the Migrant Information Centre on 9285 4888 or email mdahdoule@miceastmelb.com.au.
(          (          (
 “Youth Unite” – A Multicultural Youth Conference
On Friday 19th June 2009, the Migrant Information Centre is facilitating a multicultural youth conference for students from Years 5 to 9 that will focus on mental health.  All students in years 5 to 9 are welcome to attend. 

The conference will run from 9.00am to 3.00pm at the Mitcham Baptist Church, 8-12 Simla Street, Mitcham.

For further information please contact Mel Jeffery on 0433 533 742 or Email melkjeffery@gmail.com, or Kate Wilde on 0419 810 002 k.wilde@theworkshop.id.au.
MIC AGED & DISABILITY SERVICES TEAM
The Migrant Information Centre Aged and Disability Team implements a number of projects funded through local, state and commonwealth governments that target the aged and disability services area. 

These include:

· Multicultural Equity and Access Program

· Community Partners Program

· Healthy Lifestyles for CALD Communities Project

· Inner East Social Inclusion Initiative Mobilising Communities Project

We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services. 
To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
A Taste to Remember

The “Taste to Remember” event will be held on Tuesday 23rd June 2009 at the Box Hill Town Hall. 
This event will encourage culturally diverse community representatives to come together, share a meal and informally discuss memories about food and memory loss.  Entertainment will be provided. 
The first event is targeting the Chinese, Greek and Italian communities in the inner eastern area including Boroondara, Manningham, Monash and Whitehorse. 
For further information please contact Niquita Meyers on phone 9275 6903 or Email nmeyers@miceastmelb.com.au. 
(          (          (
Boroondara Seniors Chinese Healthy Lifestyle Project

The MIC has received funding through the Boroondara Council Community Grants Program for a Healthy Lifestyles Project for Chinese Seniors.  The Project includes information sessions on healthy eating, healthy lifestyles, aged care services, exercise, and a Healthy Lifestyle Expo. 

The first information session was held in April on allergies and allergic reactions.  The next session on Falls Prevention presented by a speaker from Inner East Community Health Centre will be held on 11th May 2009 at Boroondara Chinese Senior Citizens Club, 45 Talbot Avenue, Balwyn. 
For further information, please contact Wanling Zhang on 9275 6904 or Email wzhang@miceastmelb.com.au.

(          (          (
Cultural Briefings and Training

The Multicultural Equity and Access Program (MEAP) provides cultural awareness training for HACC funded service providers in the Eastern Metropolitan Region.  Our new training calendar for January to June 2009 is available on our website and bookings are open for training sessions, including:

· Tips on Cultural Planning and Implementation on 7th May

· Exploring Cultural Festivals on 25th June

A calendar and registration form can be found by clicking this link - http://www.miceastmelb.com.au/documents/MICCulturaltraining2009aflyerHACC.doc or you can contact Rebecca Veal on phone 9275 6903 or Email rveal@miceastmelb.com.au.  (Priority is given to HACC funded agencies).

The Community Partners Program (CPP) also provides cultural briefing sessions to aged care service providers.  Bookings are now being taken for the following sessions:

· Understanding Cambodian Culture on 21st May

· Understanding Chinese Culture on 10th June

The calendar and registration form can be found by clicking this link - http://www.miceastmelb.com.au/documents/MICCultural%20training%20flyerCPP2009.doc or you can contact Linda Tan by phone on 9275 6906 or Email ltan@miceastmelb.com.au. 
(          (          (
EMR HACC CALD Network

The Eastern Metropolitan Region Home and Community Care Network is convened by the MIC and meets five times per year.  The network provides an opportunity for mainstream and ethno-specific organisations to share best practice initiatives related to CALD communities, work together and consult with ethno-specific groups about service access issues. 

The next meeting of the EMR HACC CALD Network will be held on Thursday 28th May 2009 in the Visual Arts Room, Town Hall Hub, Bank St, Box Hill.  At this meeting the latest Analysis Report of the Cultural Planning Tool will be launched. 

For further information contact Sharon Porteous on phone 9275 6905 or Email sporteous@miceastmelb.com.au.

(          (          (
Mobilising Communities – Social Inclusion Initiative

The Mobilising Communities Project is working with the older Cambodian Community to explore and develop ways of increasing community connections for potentially isolated Cambodian seniors.  Currently the group is attending weekly water aerobics sessions in Clayton and exploring ways of reducing social isolation for members of the senior Cambodian community.

For further information please contact Rebecca Veal on phone 9275 6903 or Email rveal@miceastmelb.com.au.
(          (          (
Respite & Aged Care Expo for the Chinese Community
The CPP program, in conjunction with MEAP will hold a Respite and Aged Care Support Services Expo for the Chinese community on Wednesday 6th May from 10.00am to 2.00pm at Glen Waverley Uniting Church, corner of Bogong Avenue and Kingsway, Glen Waverley. 

The following service providers will be involved: Annecto, Australian Hearing, Care Connect, Carers Victoria, Centrelink, Chinese Community Social Services Centre Incorporated, Chinese Health Foundation, Commonwealth Carer Respite Centre, Direct 2 Care, Monashlink, Monash Volunteer Resource Centre, Peter James Centre, Villa Maria and Vision Australia.

As part of the CPP program a respite information kit has been developed and is available in English, Arabic, Chinese, Khmer, Sinhalese, Tamil and Vietnamese.  The kits are available to download on the MIC website at www.miceastmelb.com.au. 
AGED CARE 
Centre for Cultural Diversity in Ageing training sessions

The Centre for Cultural Diversity in Ageing provides training services to the aged care industry.  The training supports Victorian aged care providers to deliver culturally responsive services and addresses cultural diversity across all levels of service design and delivery.

The next session “Culture and Spirituality in Ageing Migrant Communities Forum” will be held on Friday 12th June.
Speakers at this seminar will explore the role of spirituality and religion in the ageing migrant communities.  Practical models that have successfully implemented culturally inclusive initiatives will be highlighted.  Our distinctive guest speakers will explore different ways of helping elderly people in their search for life meaning, hopes, beliefs, identity and connectedness.

Visit the centre online at www.culturaldiversity.com.au for an overview of training, individual session fliers and registration details.
(          (          (
Social Support Indo Chinese Planned Activity Group

The Indo Chinese Planned Activity Group program for residents of Whitehorse provides an opportunity for participants to socialise and make friends.  The group meets every Monday (except public holidays) from 9am to 4pm.  The program is run from Mountainview Cottage Nunawading and transport to and from home is provided. 

Activities include BBQ’s at the beach, picnics in the Dandenongs, guest speakers on diabetes, hearing loss, etc., entertainment with singers and musicians, outings to restaurants, drives around Melbourne and culturally appropriate meals.

The group currently has members from Hong Kong, Cambodia, Vietnam and China.  If you would like further information please contact Geof Collister on 9877 6311 or Email geof.collister@whitehorse.vic.gov.au.  

COURSES

Outer East Primary Care Partnership - Introduction to Health Promotion Course 2009

The aim of this course is to provide fundamental health promotion knowledge in order to build capacity for Health Promotion.  The “Introduction to Health Promotion” will be facilitated by Deborah Cocks, Integrated Health Promotion Officer, Outer East Primary Care Partnership. 

There is no cost.  The course will be held at Federation Estate, 32 Greenwood Ave, Ringwood from 9.30am to 1.30pm on the 23rd June 2009, 18th August 2009 and 20th October 2009. 

For further details or to register, contact Gloria Morrison, Administration Officer on 9879 4282 or Email Gloria.morrison@oepcp.org.au. 

FAMILY VIOLENCE FORUM
“It’s not just the Language …”- A Forum for Service Providers Working with CALD Families Experiencing Family Violence
The Migrant Settlement Committee supported by the Communities Council for Ethnics Issues and the Victorian Multicultural Commission, in partnership with EACH, Eastern Community Legal Centre, EDVOS, Foundation House, Migrant Information Centre and Victoria Police are facilitating a forum for service providers working with CALD families that have experienced family violence.

The forum will cover access and challenges for working with interpreting services, resources for supporting service providers and best work practices.  Guest speakers  will present from Department of Human Services, Department of Justice, Foundation House, EDVOS and the Migrant Information Centre.
The forum will be held at 9.15am to 1pm on Monday 25th May at the Willis Room, City of Whitehorse offices, 397 Whitehorse Road, Nunawading.
To register contact Glenis Crocker before the 20th May on mobile 0424 441 051 or Email gelniscrocker@hotmail.com. 
HEALTH
Bridging Differences, Enhancing Understanding - Multicultural Health and Support Service (MHSS)

The Centre for Culture, Ethnicity and Health has recently completed a project on raising awareness of hepatitis C and sexually-transmissible infections in a culturally appropriate manner.  The Centre, through its Multicultural Health and Support Service (MHSS), organised weekend family camps with Iraqi and East African families.  These camps provided an opportunity to raise and discuss culturally sensitive issues.
A DVD resource kit called ‘Bridging Differences, Enhancing Understanding’ has been produced to assist other health services in working with refugee and migrant communities.  Copies of the DVD resource kit are available from the Centre for Culture, Ethnicity and Health for $10 (includes postage and handling).

For further details contact Thea Saliba, Communications Officer, on 9342 9714 or Email theas@ceh.org.au.
(          (          (
Chinese Speaking Mental Health Support Group
Keystone is running a mental health support group for Chinese speaking people aged 16 to 65 years living in the Manningham and Whitehorse regions.  The group meets on the 4th Monday of every month.  Group workers speak English, Cantonese and Mandarin.

For further information please contact nina.b@kstone.com.au. 

(          (          (
Flu Vaccinations for Chin and Karen Refugees
Eastern Access Community Health (EACH) are providing free flu vaccinations for  a maximum number of 90 Chin and Karen refugees on 7th May from 4.30pm to 6.30pm at 75 Patterson Street, East Ringwood (opposite East Ringwood station).  Chin and Karen interpreters will be present. 
People need to bring their Medicare and Health Care Cards.  Please note: people who have had an allergic reaction to a previous flu immunisation or are allergic to eggs will not be able to receive immunisation.  The vaccinations are FREE.
The session will include 4 stages: 1. Registration of patient details, 2. Explanation and obtaining of consent, 3. Immunisation, 4. Review: people who have had the vaccination must wait for a minimum of 15 minutes after the injection.
For further details please contact Merilyn Spratling, Community Health/Refugee Nurse Coordinator Monday to Thursday on phone 9837 3980.
(          (          (
Refugee Nutrition and Physical Activity Professionals’ Network 
Do you assist refugees or members of newly emerging communities to improve practices around healthy eating and/or physical activity?  Would you like to participate in information sharing with your fellow colleagues?  Would you like to form a professional network so that there is an organisation tasked to address the bigger structural issues for your clients?

The inaugural meeting of the network will be held at VicHealth on Wednesday 1st April, 9.30am to 1.30pm including lunch.

To register your interest to attend this meeting or for further information please contact Leah Galvin, Food for All project officer, City of Greater Dandenong by Email lgalvi@cgd.vic.gov.au, or phone 9239 5240 or Hannah Kinross, Healthy Active Australia Project Officer at the MIC by Email hkinross@miceastmelb.com.au, or phone 9285 4888.
VOLUNTEERS

Boroondara Volunteer Resource Centre (BVRC)
May 

11th to 17th May, National Volunteer Week 2009, theme for 2009 is volunteers: everyday people, extraordinary contribution 

Wednesday 13th May, Marketing and Promotion for Organisations, 9.30am to 1pm, Trainer: Hootville Communications, target audience: managers of volunteers 

Wednesday 27th May, Professional Boundaries for Volunteers,1pm to 4pm, Trainer: Department of Health Services 
June

Wednesday 10th June, Conflict, Resolution in the Workplace, 9.30am to 4.30pm, Trainer: Jim Cyngler
Wednesday 24th June, Dementia Awareness, 9.30am to 1.30pm, Trainer: Alzheimer’s Australia 
August 

Thursday 13th August, Myer Briggs Type Indicator, 9.30am to 12.30pm, Trainer: City of Boroondara
October 

Wednesday 21st October, The High and Low Tide of Volunteer Management, 9.30am to 12.30pm, Trainers: Gillian Wilson (The Alfred Hospital), Anne Franzi-Ford (Peter MacCallum Cancer Centre), Clare Doyle (MS Society), target audience: managers of volunteers
December 

Saturday 5th December, International Volunteer Day 

Please call 9882 5860 or email bvrc@boroondara.vic.gov.au to register for the courses you wish to attend. All training, unless otherwise stated, will be held in the Borooondara Room, 1st Floor, 8 Inglesby Road, Camberwell.  All training is free but places are limited.  Bookings for training sessions are essential and will be open 2 months before the session date.  Summaries of each training session will also be made available at this time.  Please call 9882 5860 or www.bvrc.org.au.

(          (          (
Volunteering in Manningham - Orientation to Volunteering

The Orientation to Volunteering session will be offered to all volunteers and agencies who are members of the Volunteering in Manningham Network.  Items to be covered in the session are Rights and Responsibilities, Occupational Health and Safety, Duty of Care, Privacy/Confidentiality. 

If you have any enquiries about the session please contact Doncare on 9841 4215.   
Places for sessions are limited and bookings are essential!  

Sessions are held 9.30am to 12.00pm at Doncare on the third Thursday of each month - 21st May, 18th June, 16th July, 17th September, 15th October and 19th November  
(          (          (
Monash Volunteer Resource Centre - Training Program 2009

Introduction to Volunteer Training sessions are held on the second Tuesday of each month. Time: 9.30am until 11.30am - dates for 2009: May 12th, June 9th, July 14th, August  11th, September 8th, October 13th, November 10th, December 8th - * Third Tuesday in the month

The Dementia Experience, Wednesday 27 May 2009, Facilitator:  Alzheimer’s Australia, Victoria

**Communication Skills and Conflict Resolution (9.30 am - 12.30 pm), Wednesday 24 June 2009, Facilitator:  Janet Myers–Creed

** Please note:  This session will be a 3 hour session and will commence at 9.30 am and finish at 12.30 pm.
Preparing for a Funeral Wednesday 29 July 2009, Facilitator: John Allison Monkhouse 

How to handle difficult behavior Wednesday 26 August 2009, Facilitator:  Janet Myers–Creed
Safe Driving and Ageing Wednesday 30 September 2009, Facilitator:  Road Safe Inner East

Understanding Anxiety and Depression -Wednesday 28 October 2009, Facilitator:  Janet Myers–Creed

Christmas Opportunities for Volunteers Wednesday 25 November 2009, Facilitator:  Monash Volunteer Resource Centre

WORKSHOPS FOR AGENCIES – 9.30 AM – 12.30 PM

4 R’s - Recruitment, Recognition, Rewards and Renewal

Wednesday 6 May 2009, 9.30 am - 12.30 pm, Facilitator: People First - Total Solutions

Communication Skills & Conflict Resolution

Wednesday 24 June 2009, 9.30 am - 12.30 pm, Facilitator: Janet Myers-Creed

Strategic Planning


Wednesday 22 July 2009, 9.30 am - 12.30 pm, Facilitator: People First - Total Solutions

Working with the Media

Wednesday 23 September 2009, 9.30 am - 12.30 pm, Facilitator:  Local Media


Tools for Engagement: Get your Community Involved!
Wednesday 11 November 2009, 9.30 am - 12.30 pm, Facilitator: People First - Total Solutions

All sessions are free of charge.  Bookings are essential for all sessions. Dates and venues are subject to confirmation. Please arrive 15 minutes prior as late arrivals will not be admitted. Street parking is limited to 2 hours.  4-hour parking is available across the road and at Centrelink which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre. 

If you are interested in attending training and workshops please contact the Monash Volunteer Resource Centre Inc on ph 9562 0414, or email mvrc@iinet.net.au  

(          (          (
Monash Volunteer Resource Centre - Chinese Volunteers

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

(          (          (
Volunteer Alliance: Volunteer Recruitment

Ashburton Support Services provides social support to frail elderly people in the Ashburton/ Glen Iris areas. Volunteer Alliance (which recruits, trains and supports volunteers for four not-for-profit organizations) is seeking a number of volunteers to help assist community programme.  In order to meet the needs of a growing multicultural aged community, we need to increase our numbers of multi-cultural volunteers.  

A variety of roles are on offer, such as: 

Meals on Wheels drivers

Men’s Group volunteer

Indoor (carpet) bowl volunteer

Kitchen/dining volunteers

Gardeners 

Bus Drivers (DESPERATELY NEEDED)

And many more to choose from.

Free training opportunities are available to all our volunteers. If you can help us to communicate with frail elderly people from a variety of backgrounds, please ring Mira Haldun on 9885 3815 or Email: volunteeralliance@ashburtonsupportservices.com.
(          (          (
WORKSHOPS

Foundation House Supporting Refugee Background Students in Schools - Professional Development Series

Foundation House, the Victorian Foundation for Survivors of Torture is a counselling and support agency for people from refugee backgrounds.  Foundation House will be conducting the following workshops in 2009. 

Schools in for Refugees (6hr workshop).  This is comprehensive introductory training and is recommended as the first training from Foundation House for those working in schools. 

Supporting Individual Behaviors (3 hr workshop) 

Classroom strategies and resources that support the recovery of students of a refugee background (3 hr workshop.)
Foundation House also conducts courses for people working with refugees. For more details please visit www.foundationhouse.org.au.

For further details or to register contact Georgia Phillips at Foundation House on telephone 9388 0022 or Email PDregistrations@foundationhouse.org.au or www.foundationhouse.org.au.

(          (          (
To submit an item for the next edition of Eastern Multicultural News please contact Natasha Siryj at the MIC by email nsiryj@miceastmelb.com.au 
All items must be submitted by the last Friday of the month to be included in the following months news. 
Eastern Multicultural News will be distributed by the first Friday of the month.
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