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MIC Office Space in Ringwood
The Migrant Information Centre is looking to share office space in Ringwood for two staff to see clients five days per week.
Staff would require two desks, two phones, access to the internet (the MIC would bring two computers), access to a printer (or the MIC would bring its own printer if this is not possible) and access to an interview room should the conversation with the client be of a confidential matter.

If you have space that we could rent from you, please contact Sue Herbst on phone 9285 4888 or Email sherbst@miceastmelb.com.au. 
(          (          (
Boroondara Chinese Parenting Program

The City of Boroondara has provided funding to the Migrant Information Centre to provide parenting and information sessions for Chinese families living in Boroondara. The sessions will start in April 2010. 
Further details will be provided in the next Eastern Multicultural News.  For further information please contact Liyue Jiao (JJ) on phone 9275 6903 or Email liyuej@miceastmelb.com.au. 

(          (          (
Homework Support Program

The Migrant Information Centre facilitates two homework support programs for migrant and refugee secondary school students.

Volunteer tutors, specialising in a variety of secondary school subjects, are at hand to help students.  The program offers assistance with homework, accessing computers and internet, language difficulties, research assignments, meeting other students and connecting with other agencies and support services.

The programs run weekly during school terms at 4pm to 6pm.  On Tuesdays the program is held at the Croydon library, Civic Square, Croydon and on Wednesdays at the Knox Library, Knox City Shopping Centre, Wantirna South.
For further information, please contact Lorraine Busuttil on 9285 4888 or Email lbusuttil@miceastmelb.com.au. 

(          (          (
Housing Education Program for the Karen Community

The Migrant Information Centre will facilitate a Housing Education Program for newly arrived refugees from the Karen community.  The program includes 5 sessions – an overview of housing in Victoria, finding private rental housing, the responsibilities of landlords and tenants, maintaining properties including gardening maintenance and a presentation by a real estate agency property manager.
Remaining sessions will be held at 5.30pm to 7.30pm on 12th and 28th May and 23rd June at the Ringwood Uniting Church, Corner of Station Street and Greenwood Avenue, Ringwood (opposite the Ringwood railway station).  

For further information, please contact Daniel Lian on 9285 4888 or Email dlian@miceastmelb.com.au. 

(          (          (
Migrant and Refugee Employment Focused Network
The aim of the Employment Focused Network is to assist migrants and refugees with employment related issues and for service providers to share and improve knowledge and understanding to better meet the needs of the target group.
The network meetings are a regular forum to encourage sharing of information with an employment focus and to facilitate relationship building between service providers with the aim of better assisting and understanding the needs of newly arrived migrants and refugees.  

The network also plans and promotes activities such as employment expos, forums, workshops and training sessions to increase opportunities for collaborative partnerships.
The remaining meeting date in 2009/2010 is on the 5th June.  The meeting will be held at 9.30am to 11am in Meeting Room D at the Box Hill Town Hall Hub, 27 Bank Street, Box Hill.

For further information or to RSVP please contact Natasha Sirji on 9285 4888 (Mondays, Tuesday and Fridays only) or Email nsiryi@miceastmelb.com.au. 
MIC AGED & DISABILITY SERVICES TEAM

News from the MIC Aged and Disability Services Team

The Migrant Information Centre Aged and Disability Team implements a number of projects funded through local, state and commonwealth governments that target the aged and disability services area.  These include:

· Boroondara Seniors Chinese Healthy Lifestyle Project
· Community Partners Program
· Inner East Social Inclusion Initiative Mobilising Communities Project
· Multicultural Equity and Access Program
· Telstra Connecting Seniors Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services.  To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Boroondara Seniors Chinese Healthy Lifestyle Project

The Migrant Information Centre has received funding through the Boroondara Council Community Grants for a Healthy Lifestyle Project for Chinese Seniors.  In partnership with YMCA Boroondara, 12 weeks of strength-based exercise is being facilitated at the Kew Chinese Senior Citizens Club, 533 High Street, Kew (classes are held on Mondays, from 11am to 12pm), Balwyn Senior Chinese Club, 45 Talbot Avenue, Balwyn on Mondays, from 1.15pm to 2.15pm and at Ashburton Support Services with the Chinese community.  Classes are held on Thursdays from 10:30am to 11.30am at 296 High Street, Ashburton.

For further information, please contact Wanling Zhang on telephone 9275 6904 or Email wzhang@miceastmelb.com.au.

(          (          (
Community Partners Program
The Migrant Information Centre has received funding from the Department of Health and Ageing for three years to provide aged care information sessions, service tours, cultural celebration days, service expos and cultural briefings to communities and service providers in the Eastern Region of Melbourne. 

This month as part of the Community Partners Program a tour of Advent Care in Nunawading is planned with Chinese Seniors and information will be provided about residential care with the Donvale Coptic Seniors.  A focus group will also be held with CALD carers to further understand their experiences.

For further information, please contact Linda Tan on phone 9275 6906 or Email ltan@miceastmelb.com.au. 

(          (          (
Cultural Briefings and Training

The Multicultural Equity and Access Program (MEAP) provides cultural awareness training for HACC funded service providers in the Eastern Metropolitan Region.  Our training calendar and registration form for February to June 2010 is available on our website at http://www.miceastmelb.com.au/meap.htm under “Training”. 
Remaining sessions are: 

Tips on Cultural Planning and Promoting your Service to CALD Communities

When: Wednesday 19 May 2010

Time: 9.30am to 12.30pm

Where: Courtyard Room, Whitehorse Civic Centre, 379 - 397 Whitehorse Road, Nunawading 3131

Working Effectively with the Arabic Speaking Communities

When: Thursday 24 June 2010

Time: 9.30am to 12.00pm

Where: Heide Room, Manningham City Council, 699 Doncaster Road, Doncaster 3108
MEAP also provides in-house training for HACC funded organisations. Training can be tailored to meet your organisation’s needs.

For further information and to receive a registration form, please contact Wanling Zhang on 9275 6904 or Email wzhang@miceastmelb.com.au (priority is given to HACC funded agencies).

(          (          (
Mobilising Communities – Social Inclusion Initiative

The Mobilising Communities Project is working with the older Cambodian Community to explore and develop ways of increasing community connections for potentially isolated Cambodian seniors. 
Currently the group is exploring ways of reducing social isolation for members of the senior Cambodian community through regular gatherings and activities. The project targets Boroondara, Manningham, Monash, Whitehorse and Knox.  New participants or volunteers to support this initiative are welcome. 

In April, the group visited the Whitehorse Community Health Service to find out more about the service and enjoy lunch at a Vietnamese restaurant at Box Hill, followed by a tour to Schwerkolt Cottage in Mitcham. 

A series of 6 sessions of Bush dancing commenced on the 23rd April.  The sessions are being held fortnightly (Fridays) at the Blackburn Senior Citizen Centre at 11am to 12pm, followed by a shared lunch and discussions.  The next dance session will be on 21st May.

For further information, please contact Geraldine Jeremiah on telephone 9275 6907 or Email geraldinej@miceastmelb.com.au.
(          (          (
EMR CALD Aged Care Network 

The first meeting of the EMR CALD Carers Working Group will be held on Thursday 13th May at 9.30am in Meeting Room B, Town Hall Hub, Box Hill Town Hall, 27 Bank Street, Box Hill.  Any workers or carers interested in participating in the CALD Carers Working Group should contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au. 

Membership of Network - At the last meeting of the EMR HACC CALD Network it was agreed to extend the Network to include all community aged care services, including Home and Community Care (HACC) and packaged aged care such as Community Aged Care Packages (CACP) and Extended Aged Care at Home (EACH).  Representatives of ethno-specific groups, organisations and other aged care organisations offering community care such as HACC or packaged care are welcome to attend.

The next meeting of the EMR CALD Aged Care Network is scheduled for Wednesday 26th May 2010 from 10am to 12pm in the Matsudo Room, Box Hill Town Hall, Whitehorse Road, Box Hill.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
(          (          (
Telstra Connected Seniors Project

The Migrant Information Centre has received funding from Telstra for 2010 to assist older people from CALD backgrounds to stay connected with their family and friends in Australia and overseas through use of the internet and mobile phone technology.  The Project will deliver mobile phone and internet training to CALD Seniors from Cambodian, Chinese, Filipino, Indian, Lao, Polish, Sri Lankan and Vietnamese backgrounds. 

For further information please contact Geraldine Jeremiah on 9275 6907 or Email geraldinej@miceastmelb.com.au. 
AGED CARE
Food with a Difference: Culturally Appropriate Meals in Aged Care
The Centre for Cultural Diversity in Ageing is facilitating a seminar that will explore the issue of providing culturally appropriate food in both community care and residential settings.  It will cover:

· The role of food in promoting well being of CALD older people
· Traditional and religious observances around food

· Models for delivering culturally appropriate food

· Menus and other useful resources

· Practical workshop

The seminar is targeted to service managers, food service managers and chefs/cooks.
The seminar will be held on Friday 25th June 2010 at 9.30am to 3pm at the University of Melbourne – Hawthorn campus, 442 Auburn Road, Hawthorn.  The cost is $132 (including GST) and morning tea and lunch is supplied.

For bookings or further information, please telephone 8823 7900 or Email Klaudia@culturaldiversity.com.au. 
CONFERENCE
Beyond 2010 Translating and Interpreting: Another Dimension

The NAATI Regional Advisory Committee of Victoria is proud to present Translating and Interpreting Awareness Day 2010.  The theme is a technological one and is titled ‘BEYOND 2010 - TRANSLATING AND INTERPRETING: ANOTHER DIMENSION’.

The conference will be of interest to organisations providing translating and interpreting services, translating and interpreting practitioners and students, and global providers of telepresence, high-definition video conferencing, mobile video products/services and translation technology.

The conference aims to:

· Showcase how technology improves translating and interpreting service delivery and access locally and globally e.g. videoconferencing;

· Showcase new translation technology including translating websites;

· Explore how technology impacts on international and remote work opportunities for translating and interpreting practitioners and service providers;

· Consider translating and interpreting training issues arising from the growing use of technology;

· Explore how the translating and interpreting profession is evolving in Australia and internationally;

The conference will be held on Friday, 21st May 2010 at the Auditorium, Storey Hall, RMIT University, Building 16, 342 Swanston St, Melbourne, Victoria.  General admission is $90.00and Student admission is $60.00.

For further information or to register, please contact Cynthia Toffoli-Zupan on phone 9603 1101 or Email cynthia@naati.com.au.

(          (          (
Diversity in Health 2010
The Centre for Culture, Ethnicity and Health is presenting the Diversity in Health Conference in Melbourne on the 7th to 9th June 2010 at the Melbourne Convention and Exhibition Centre.  
Diversity in Health will bring 800 practitioners, researchers and policy makers together to debate issues in relation to diversity, health and well being.  The conference will feature three days of high profile keynote speakers, panel discussions, peer-reviewed papers and a cultural program.
Themes and topics for the conference include:

· Cultural integrity in service delivery

· Right to health

· Modern multiculturalism

· Aged care

· Cultural rights

· Culture, health and sexuality

· Language services

· Mental health

· Problem gambling

· Refugee health and well being

For further information, please contact the Centre for Culture, Ethnicity and Health on www.ceh.org.au. 

CULTURAL DIVERSITY & ART
Silence

Knox Community Arts Centre and La Mama Theatre are inviting people to see the performance of “Silence” at the Knox Community Arts Centre.

This FREE event is a collaboration between the La Mama Theatre and Knox Community Arts Centre and is funded by Vic Health “Promoting Diversity through the Arts” program.  Written by Hoa Pham and directed by Wolf Heidecker, this project aims to take significant steps toward supporting diversity and strengthening intercultural relations through presenting quality theatre and performing arts to the wider community throughout Victoria. 

The show will be held on Thursday 10th June at 6pm at Knox Community Arts Centre, Corner Mountain Highway and Scoresby Road, Bayswater

A post-show forum and Vietnamese food will be provided with the performers. 

Silence is about the lives of three Vietnamese- Australian women from three generations. Reunited by a death anniversary they have to deal with family secrets and the spirits that haunt them from within. Based on true Vietnamese women’s stories, this play features the mutterings of hungry ghosts.

Set in contemporary Australia the performance centers on DAO, a young woman born and raised in Australia, who returns to the family home after her first trip to her family’s country of origin, Vietnam, which has changed her forever.  Her grandmother BA, came to Australia together with DAO’s mother, MA, many years ago and is haunted by the hungry ghosts of the past, and her mother, obligated to care for her, is in denial.  DAO, aware of her cultural inheritance but strongly influenced by her Australian upbringing, exorcises secrets and starts the family on the road to healing from the trauma left from the Vietnam/American War.  

The play captures the universal story of healing from transgenerational trauma and the importance of being open to the truth in order to heal.  DAO’s family story is a microcosm of the macrocosm; Vietnam as a communist regime, as in fact, any political or social system, can only become truly democratic if the truth is allowed to be out. 

Please Email your RSVP to richard.mitchell@knox.vic.gov.au including the number of seats you would like.  This will greatly assist us with numbers for catering.

HEALTH
Community Support Program for Asthma Management
As a part of the Commonwealth government’s Asthma Management program, the Asthma Foundation of Australia has commenced a Community Support Program to support asthma management and reduce the impact of asthma throughout Australia. 
The Asthma Foundation facilitate free one hour education sessions in the community to raise awareness of asthma and linked conditions. These sessions are funded by the Department of Health and Ageing. 

The main areas focused on during the education sessions include:

1. Impact of Asthma – including current trends and statistics 

2. Asthma Basics –how to identify symptoms and triggers

3. Medications – new and current

4. Delivery Devices – practical component of education session

5. Asthma Management – role of the GP and practice nurses, asthma action plans

6. Asthma First Aid – how to recognise an asthma attack and what to do

If a community group is interested in hosting an education session, please provide Rachel Mulqueeney on phone 1800 645 130, Fax: 9326 7055 or Email: rmulqueeney@asthma.org.au with a contact name and she will arrange a suitable time and date for the session to take place. 

The Asthma Foundation also provides information packs for all ages that have been created to promote an increased understanding of asthma and to reduce the impact of asthma in all Australians.  If you would like a free information pack, contact The Asthma Foundation of Victoria on 1800 645130.
(          (          (
Internet and Managing your Health

The Royal Melbourne Hospital and the State Library of Victoria are facilitating six, free, computer-based workshops for the general public on how the internet can help people to manage their health.  

The program will cover how to source quality and trusted health information, the best health sites to use on the internet and how to better understand and manage your health care.

People can choose one of six workshops that will be held on Wednesdays at 4pm to 6pm on 9th June, 7th July and 4th August and Fridays at 10am to 12noon on the 25th June, 23rd July and 20th August at the State Library of Victoria, 328 Swanston Street, Melbourne.

Bookings are essential – call 8664 7099 or Email bookings@slv.vic.gov.au. 

(          (          (
Sexual and Reproductive Health for Young Immigrant and Refugee Women
The Multicultural Centre for Women’s Health are facilitating a seminar on sexual and reproductive health for young immigrant and refugee women.

The seminar will focus on the issues affecting young immigrant and refugee women’s health including maternity care and well being, lack of choice in reproductive health decisions, early marriage, gestational diabetes, and infertility and pregnancy complications as well as where and how to access culturally and linguistically relevant resources.
The seminar will benefit health and allied professionals, welfare and community development workers, teachers, students and those with an interest in the health and well being of immigrant and refugee women.

Guest speakers include Professor Rhonda Small, Dr Mridula Bandyopadhyay and Dr Touran Shafei.

The seminar will be held at 9am to 2pm on 27th May 2010 at the Multicultural Centre for Women’s Health, Suite 207, Level 2, Carringbush Building, 134 Cambridge Street, Collingwood.  Cost is $65 per person including lunch and GST.
For further information and to register, please call 9418 0999 or Email reception@mcwh.com.au.

(          (          (
The Victorian Charter of Human Rights, Mental Health Services and CALD Communities

The VTPU are facilitating a seminar and case presentation on the Victorian Charter of Human Rights, Mental Health Service and CALD Communities.

The seminar, presented by Kenton Miller, Community Education Officer, Victorian Equal Opportunity & Human Rights Commission, will be held onat 3pm to 4pm on Wednesday 19th May 2010 at the VTPU Seminar room, Level 2, Bolte Wing, St Vincent's Hospital, 14 Nicholson St Fitzroy.  

The seminar will be followed by a transcultural case study presented by a Psychiatric Registrar from St Vincent's Hospital at 4.15pm to 5.15pm. 

The seminar and case presentation are free of charge. 

Any queries should be directed to kate.fagnani@svhm.org.au or by contacting VTPU on 9288 3300

Light refreshments will be provided following the seminar. 

TRAINING
Tamil Cultural Programme

The Tamil-Australian Friendship Society is facilitating a Tamil Cultural Programme supported by the Victorian Multicultural Commission.

The programme will be held at 5.30pm on Saturday 15th May at the Mulgrave Community Centre, 355 Wellington Road, Mulgrave.

For further information, please call Siva on 0422 301 945.
VOLUNTEERS

Monash Volunteer Resource Centre – Training Program 2010
Introduction to Volunteer Training sessions are held on the second Tuesday of each month at 5 Myrtle Street Glen Waverley at 9.30am until 11.30am.
Dates in 2010 are 11th May, 8th June, 13th July, 10th August, 14th September, 12th October, 9th November, 14th December.
Introduction to Volunteer Training sessions will be held at Clayton Community Centre, Cooke St Clayton (Mel 79 C3) at 9.30am to 11.30am on 12th May, 7th July, 9th September and 17th November.
WORKSHOPS – all workshops are held from 9.30am to 11.30am at Monash Volunteer Resource Centre, 5 Myrtle Street, Glen Waverley.
Workshops for Volunteers in 2010 are: 
Loss & Grief - Wednesday 26th May 2010 - Facilitator: Susanne Baxandall
Communicating with People with a Disability - Wednesday 30th June 2010 -Facilitator: Janet Myers–Creed
Depression - Wednesday 28th July 2010 - Facilitator: Janet Myers-Creed
Communication Skills and Conflict Resolution - Wednesday 25th August 2010 -Facilitator: Janet Myers-Creed
Christmas Opportunities for Volunteers - Wednesday 29th September 2010 -Facilitator: Monash Volunteer Resource Centre 
Exploring Dementia - Wednesday 27th October 2010 - Facilitator: Alzheimers Australia
The Effects of Stroke and Life after Acquired Brain Injury - Wednesday 24th November 2010 - Facilitator: Stroke Association of Victoria
Workshops for Agencies in 2010 are: 
Communication within the Workplace - Wednesday 19th May 2010 - Facilitator: Janet Myers-Creed
Working with the Media - Wednesday 23rd June 2010 - Facilitator: Local media 
Facilitating Groups - Wednesday 21st July 2010 - Facilitator: Janet Myers-Creed
Intellectual Property Issues for Not for Profits - Wednesday 22nd September 2010 - Facilitator: Marianne Dunham, Special Counsel, Mason Sier & Turnbull 
Risk Management and the Not-for-Profit - Wednesday 10th November 2010 Facilitator: Rhiannon Richardson, Risk Management Consultant 
All sessions are free of charge.  Bookings are essential for all sessions.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior as late arrivals will not be admitted.  Street parking is limited to 2 hours and 4-hour parking is available across the road and at Centrelink which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre. 

If you are interested in attending training and workshops please contact the Monash Volunteer Resource Centre on 9562 0414, or Email mvrc@iinet.net.au. 
(          (          (
Volunteering in Manningham – Orientation to Volunteering

The Orientation to Volunteering session will be offered to all potential and new volunteers in Manningham.  Topics to be covered in the session include the benefits of volunteering, opportunities for volunteering, finding a volunteer position and your rights and responsibilities, volunteer health and safety, duty of care, privacy and confidentiality. 

Remaining sessions will be held at 9.30am to 11.30am at Doncare Conference Room, 8 Montgomery Street, Doncaster East on Thursdays 20th May, 17th June, 15th July, 19th August, 16th September, 21st October and 18th November.  

As places are limited, it is essential to book a place by ringing the Vim Coordinator on 9841 4215 or Email vim@doncare.org.au.  These sessions are free.
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
Eastern Multicultural News will be distributed by the first Friday of the month.
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