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Staff at the Migrant Information Centre wish you are very merry festive season and happy New Year in 2009
MIC NEWS
“But here life is different…”

The MIC invites you to the launch of the DVD and training manual “But here life is different“ - a service response for the prevention and intervention of family violence within the Southern Sudanese community in Australia

The launch will be held on Friday 12th December from 9.30am to 12.30pm, at the Matsudo Room, Box Hill, Town Hall, 1022 Whitehorse Road, Box Hill.
Please join us for a screening of the DVD, hear from workers and community members who have been involved with the project and receive a copy of the manual and DVD. The launch will be followed by traditional Sudanese refreshments.

RSVP to Jessica Bishop on ph 9285 4888, or email jbishop@miceastmelb.com.au.
(          (          (
Chin Women’s Group

The Migrant Information Centre is holing a Chin Women’s group every Tuesday from 1.30pm to 3.00pm, at Croydon Uniting Church, 6 Tallent Street, Croydon. The group aims to encourage and assist Chin women’s understanding of services in Australia as well as provide an opportunity for women and children to meet and socialise and practice English. 

For further information please contact Judy McDougall or Tial Hnem at the 
Migrant Information Centre on 9285 4888, or email jmcdougall@miceastmelb.com.au, or thnem@miceastmelb.com.au.

(          (          (
Citizenship Program: Support to Prepare for the Citizenship Test

The Migrant Information Centre has a program to help individuals to prepare for the citizenship test.  The program will support clients to prepare for sitting the citizenship test.  Individual support and group training programs are available. 
Anyone who is a permanent resident can receive assistance through this program.  The MIC Citizenship Course runs for 6 weeks. Course participants attend a weekly 2 hour session which will cover the content of the book ‘Becoming an Australian Citizen’, on which the Citizenship test is based.  Regular practice tests are also given to participants. 
If there is significant demand from a particular linguistic group, a bilingual worker can be arranged to assist participants.  In addition, individual appointments can be arranged.  Help is also available with application forms, booking tests and gaining familiarity with computers if needed.  

The MIC is currently completing its citizenship courses for 2008, more courses will begin in February 2009.  Individual appointments can be made to ask questions about the citizenship process and receive assistance. 

For further information please contact Krystal John at the MIC on 9285 4888 or by emailing kjohn@miceastmelb.com.au.
(          (          (
Employment Working Group

An employment working group has been established through the Migrant Settlement Committee to identify the needs and barriers newly arrived migrants and refugees face in obtaining employment in Australia.  

The objectives of the group in 2008 are to identify client needs and barriers in obtaining employment and develop and implement activities to meet identified needs, increase awareness of employers of refugee skills and willingness to work and identify existing services that can support migrants and refugees to find work.

The next meeting will be held on Monday the 8th December, 3pm, at the MIC, Suite 2, 27 Bank Street, Box Hill.

For further information, please contact Sally Chan by emailing sally.st.chan@centrelink.gov.au or Natasha Siryj from the MIC by emailing nsiryj@miceastmelb.com.au. 

(          (          (
Karen Community Group

The Karen Community Group meets at the Ringwood Uniting Church, Corner Station Street and Greenwood Avenue, Ringwood. Topics covered by guest speakers at the meetings include volunteer opportunities, Finance and money management, employment, education, health, services available in Australia and various other topics at the community’s request. 

The Karen community group meetings will commence in February for 2009.

For further information please contact Esera Maung on 9285 4888 or email emaung@miceastmelb.com.au.
(          (          (
Leadership and Multicultural Program (LAMP)

LAMP is a leadership training program offered to grade 5 students in primary schools throughout the Eastern Region of Melbourne.  It aims to develop leadership skills in selected students, increase primary school children’s understanding of new and emerging cultural communities and assist students from culturally and linguistically diverse backgrounds to successfully settle into their primary school.  

For further information on LAMP contact Rebecca Dunsdon on ph 9285 4888 or by email rdunsdon@miceastmelb.com.au
(          (          (
Multicultural Equity and Access Program (MEAP)

Understanding People from CALD Backgrounds 
	
Topic
	Date
	Time
	Venue

	Exploring Cultural Festivals

Presenter:

Migrant Information Centre (MIC)
	Friday 5 December 2008
	9:30am – 12:00pm
	Courtyard Room, Whitehorse Centre, 397 Whitehorse Road, Nunawading 


All cultural training sessions are free and the cultural awareness sessions will cover local demographics, customs and beliefs, health issues, attitudes towards older people and aged care, and barriers in accessing services.

Places are limited. For further information or a registration form, please contact Sharon Porteous on 9285 4888 or email sporteous@miceastmelb.com.au
(          (          (
MIC Southern Sudanese Women’s Group

The MIC holds a Sudanese Women’s group, every Wednesday from 5.30 pm to 8.30 pm until the 14th of December 2008. The group will provide an opportunity for women to meet weekly during school terms, receive information about Australian healthy cooking and participate in activities.  The women will have the opportunity to practice sewing and crafts and learn how to make dance costumes.

For further details please contact Nyadang at the MIC by ph 9285 4888 or email ndeiwal@miceastmelb.com.au.

(          (          (
Sudanese Family Mediation Program

The Migrant Information Centre is currently undertaking a project to assist Sudanese families who have experienced or are at risk of family violence.  As part of the project, the MIC is offering family mediation services for Sudanese families who are experiencing family conflict or family violence. 

The aim of the mediation is to provide a culturally sensitive approach to working with husbands and wives to ensure the safety of women and children. 

Trained Sudanese mediators will work with MIC counsellors to assist families through the delivery of a culturally sensitive family mediation model.

To make a referral to this program, please contact Diana Campbell or Woody Jurkovic at the Migrant Information Centre on 9285 4888 or download the referral form from the family support services page on the MIC website www.miceastmelb.com.au/family
For further information about the program, please contact Jessica Bishop on phone 9285 4888 or email jbishop@miceastmelb.com.au
(          (          (
Volunteer Program

The Migrant Information Centre is seeking prospective volunteers to provide support to recently arrived individuals, families and community groups.
Volunteers are sought to assist recently arrived refugees and migrants in the settlement process, by providing recent arrivals with additional support to gain life skills to participate more fully in Australian life. 

The MIC also offers opportunities to volunteers to assist students with homework through our Homework Support Programs, assist emerging community groups to establish and maintain their organizations, and assist in the establishment and coordination of cottage industries.

Full training, as well as ongoing support will be provided to volunteers at the MIC. 

For further information contact Mervat Dahdoule at the Migrant Information Centre on 9285 4888 or email mdahdoule@miceastmelb.com.au 

(          (          (
The Inner East Primary Care Partnership (IEPCP) – Social Inclusion for Older People Initiative – Mobilising Communities Project

The overall aim of the Social Inclusion Initiative is to build stronger community connections and create a greater sense of community that is inclusive of age, abilities and cultural diversity. There are two projects as part of the initiative that will contribute to this aim. The Leadership project modeled on the successful Williamson Program will be conducted to build community leadership skills. The Mobilising Communities Project aims to reduce social isolation of the older Cambodian community. The Initiative has funding from the Victorian Government, City of Whitehorse and Helen McPherson Smith Trust.

The Mobilising Communities project proposes to work with older members of the Cambodian community in the inner east of Melbourne to reduce their experience of social isolation and improve their opportunities for participation in broader community life. The project also provides an opportunity for IEPCP agencies to work together building effective partnerships and the capacity of agencies to work more effectively with isolated cultural groups in their community.

The initial phase of the project aims to strengthen the Cambodian community through increased opportunities for social gatherings and celebrations. The final stage will evaluate their effectiveness in reducing barriers to social isolation for Cambodian seniors.

The Project Worker is very keen to make contact with organisations or individuals interested in the project. For further information contact Rebecca Veal at the MIC on 9275 6903 or email rveal@miceastmelb.com.au.

AGED CARE
Providing Culturally Appropriate and Inclusive Aged Care

UnitingCare Ageing recently launched a much anticipated training manual, “Providing Culturally Appropriate and Inclusive Aged Care”.  Developed by the Australian Multicultural Foundation in conjunction with the largest aged care provider in NSW and ACT, UnitingCare Ageing, the manual equips trainers with the knowledge to increase cultural competence within aged care facilities. 

Developed to deliver over one day, it aims to increase knowledge through information, activities and case studies. 

Interested organisations can purchase the manual or training through the Australian Multicultural Foundation.  For further information please contact Lynn Cain on phone 9347 6622, or by emailing lynn.cain@amf.net.au.
(          (          (
Social Support Indo Chinese Planned Activity Group

The Indo Chinese Planned Activity Group program for residents of Whitehorse provides an opportunity for participants to socialise and make friends.  The group meets every Monday (except public holidays) from 9am to 4pm.  The program is run from Mountainview Cottage Nunawading and transport to and from home is provided. 

Activities include, BBQ’s at the beach, picnics in the Dandenongs, guest speakers on diabetes, hearing loss, etc., entertainment with singers and musicians, outings to restaurants, drives around Melbourne and culturally appropriate meals.

The group currently has members from Hong Kong, Cambodia, Vietnam and China.  If you would like further information please contact Geof Collister on 9877 6311 or email geof.collister@whitehorse.vic.gov.au 

COMMUNITY 

Southern Sudanese Women’s Group

The Craig Family Centre is facilitating a Southern Sudanese women’s group.  The group meets fortnightly from 12pm to 2pm at 7 Samarinda Avenue, Ashburton. 

For further information please contact Hannan Kuea or Diana on 9885 7789.

COURSES/TRAINING
Literacy Course

Would you like to learn how to fill in forms, make job applications, read signs, newspapers and magazines?  Assist your child with school work, read to your child, read for pleasure and relaxation.  Perform simple computation tasks for everyday use in everyday activities e.g. checking the supermarket charges, bank statements. 

The literacy program provides an interesting and stimulating environment in which to learn, enhance and extend Literacy and Numeracy skills to those who are seeking to improve or gain these skills.  “A New World” is a committed program run through Doncaster and the Try Activities Centre.

For further information, contact Claudia at the Try Activities Centre on 9855 9200.
HEALTH
Anchor Community Wellbeing Program

The Anchor Community Care “Community Wellbeing program” is designed to help overcome any barriers people my have in participating in social and recreational activities.  Activities include life skill classes and/or activities, Healthy living groups, Social groups, Sporting activities, Community kitchens, Group exercise, Community gardening. 

For further details on this program please contact Mr. Peter Dinsdale on telephone 9760 6418 or email peter.d@anchor.org.au
(          (          (
Australian Greek Welfare Society, Healthy Active Solutions for Australian-Greeks

The “Healthy Active Solutions for Australian-Greeks” is a new project funded by the Department of Health & Ageing under the Healthy Active Australia Community & Schools Grants Program. Funded for 18 months, this project will enable AGWS to work with the older members of our community and promote the health benefits of a healthy diet and regular physical activity. 
There are many reasons as to why seniors face barriers in their pursuit to maintain an active lifestyle.  Our aim is to assist them in developing strategies for healthier living and incorporate these into their everyday lives.  The focus of the project will be to promote physical activities in conjunction with a nutritional well balanced diet. Our focus is to achieve small and permanent changes to their everyday habits! 
The primary objective of the project will be to successfully reinforce health benefits of the “Mediterranean Diet” and to encourage participants to take active measures in improving their level of physical activity.  This project will provide AGWS with a great opportunity to become a model that can be replicated within other ethnic communities. 
Our project will work with 40 Greek Senior groups and associations from our local and wider community.  In delivering information to the community the project will engage the expert advice of a Dietician/Nutritionist and a Fitness Instructor, as well as other organisations and professionals.  These health professionals will assist community groups to identify appropriate activities that will help them to maintain a healthier lifestyle. In other words, Actions speak louder than words!

For further information contact Thalia Ioannidou on phone 9388 9998 or email haliai@agws.com.au.
(          (          (
Bridging Differences, Enhancing Understanding - Multicultural Health and Support Service (MHSS)
The Centre for Culture, Ethnicity and Health has recently completed a project on raising awareness of hepatitis C and sexually-transmissible infections in a culturally appropriate manner. The Centre, through its Multicultural Health and Support Service (MHSS), organised weekend family camps with Iraqi and East African families. These camps provided an opportunity to raise and discuss culturally sensitive issues.

A DVD resource kit called ‘Bridging Differences, Enhancing Understanding’ has been produced to assist other health services in working with refugee and migrant communities. Copies of the DVD resource kit are available from the Centre for Culture, Ethnicity and Health for $10 (includes postage and handling).

For further details contact Thea Saliba, Communications Officer, on Ph 9342 9714, or email theas@ceh.org.au.
(          (          (
Chinese Speaking Mental Health Support Group

Keystone is running a mental health support group for Chinese speaking people aged 16 to 65 living in the Manningham and Whitehorse regions. The group meets on the 4th Monday of every month. Group workers speak English, Cantonese and Mandarin.

For further information please contact nina.b@kstone.com.au.
LAUNCH
Access to Mental Health Services in Victoria: A focus on Ethnic Communities
The Victorian Transcultural Psychiatry Unit invites you to attend the launch of a report on: Access to Mental Health Services in Victoria: A focus on Ethnic Communities.
Speakers are Professor David Castle, Chair of Psychiatry, St Vincent’s Health; Miriam Segon, Manager, PDRSS & Aged Persons’ Mental Health, Mental Health Branch, Department of Human Services; and Dr Yvonne Stolk, Research & Education Consultant, VTPU.
The launch will be held on Wednesday, 3rd December, 2008, 1.30pm to 2.30 pm at Brennan Hall, Aikenhead Building, St Vincent’s Hospital, 27 Victoria Parade, Fitzroy, Melbourne. Catering will be provided.
For further information contact the Victorian Transcultural Psychiatry Unit on phone  9288 3300, or email vtpu@svhm.org.au.
NOTICEBOARD
The Victorian Multicultural Commission is offering scholarships to eligible students in four emerging languages: Dari, Dinka, Karen and Nuer.

For more information on eligibility, benefits and details on how to apply, please visit the VMC website: www.multicultural.vic.gov.au or call Leah Bramhill on 9208 3697 (application forms are available on VMC's website). 

The deadline for submission of application forms is the 7th January 2009.
RESOURCES
Multicultural Resources Directory

The Victorian Multicultural Commission has released an important new resource to help people access services across Australia.  The easy to use directory lists the details of more than 1700 services including interfaith networks, language service providers, government agencies and language schools. 

It can be accessed online at: www.multicultural.vic.gov.au/directory.
VOLUNTEERS

Ashburton Support Services Volunteer Recruitment

Ashburton Support Services provides social support to frail elderly people in the Ashburton/Glen Iris areas.  In order to meet the needs of a growing multicultural aged community, we need to increase our numbers of multicultural volunteers.  A variety of roles are on offer and free training opportunities are available to all volunteers.

If you can help Ashburton Support Services to communicate with frail elderly people from a variety of backgrounds, please ring Mira Haldun on telephone 9885 3815 or email volunteeralliance@ashburtonsupportservices.com
Every month, Ashburton Support Services and the Marwal Centre Meals On Wheels programs deliver close to 4000 meals to frail, elderly and mature-aged people with a disability in the Ashburton, Glen Iris and North Balwyn areas, helping them to remain independent and in their own homes. 

To do that, they rely upon compassionate, community-minded volunteers who contribute an hour and a half of their time once a month, once a week or once a fortnight to deliver Meals On Wheels.  Unfortunately, the volunteer base at both services is currently so depleted that some dedicated volunteers are delivering meals two and three times a week.  

If you live in the vicinity of Ashburton, Glen Iris or North Balwyn and can help, please contact Mira Haldun on telephone 9885 3815 or email volunteeralliance@ashburtonsupportservices.com 

(          (          (
Boroondara Volunteer Resource Centre (BVRC) Training Calender 2008

The BVRC offers a program of training for volunteers and managers of volunteers. Upcoming Workshops and their details are as follows:

International Volunteer Day Annual BVRC IVD BBQ on the 5th December 2008.
All workshops are free of charge however, bookings are essential.  For further information and bookings please visit www.boroondara.vic.gov.au or contact BVRC on 9882 5860 or email: bvrc@boroondara.vic.gov.au
(          (          (
Volunteers Needed for Meals on Wheels Services in Ashburton

Monash Volunteer Resource Centre
CHINESE VOLUNTEERS

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

Introduction to Volunteer Training 2008

Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am at 5 Myrtle St., Glen Waverley. The final session for 2008 will be on the 9th December.
Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or email: mvrc@iinet.net.au 

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

(          (          (
MONASH VOLUNTEER RESOURCE CENTRE

TRAINING PROGRAM 2009

Introduction to Volunteer Training sessions are held on the second Tuesday of each month. Time: 9.30 am until 11.30 am 

Dates for 2009: 

February 10th, March 10th,  *April  21st , May 12th, June 9th, July 14th, August  11th, September 8th, October 13th, November 10th, December 8th 

* Third Tuesday in the month

WORKSHOPS FOR VOLUNTEERS– 9.30 am – 11.30am

Transport & Transfers with Client Aids - Wednesday 25 February 2009, Facilitator:  Sue Bower, Occupational Therapist

Food Safety - Wednesday 25 March 2009, Facilitator: City of Monash, Environmental Services 

Taking care of yourself - a balancing act - Wednesday 29 April 2009, Facilitator: Janet Myers–Creed

The Dementia Experience - Wednesday 27 May 2009, Facilitator: Alzheimer’s Australia, Victoria

**Communication Skills and Conflict Resolution (9.30 am - 12.30 pm) - Wednesday 24 June 2009, Facilitator: Janet Myers–Creed

** Please note:  This session will be a 3 hour session and will commence at 9.30 am and finish at 12.30 pm.

Preparing for a Funeral - Wednesday 29 July 2009, Facilitator: John Allison Monkhouse 

How to handle difficult behaviour - Wednesday 26 August 2009, Facilitator: Janet Myers–Creed

Safe Driving and Ageing - Wednesday 30 September 2009, Facilitator: RoadSafe Inner East

Understanding Anxiety and Depression - Wednesday 28 October 2009, Facilitator:  Janet Myers–Creed

Christmas Opportunities for Volunteers - Wednesday 25 November 2009, Facilitator:  Monash Volunteer Resource Centre

WORKSHOPS FOR AGENCIES – 9.30am to 12.30pm
Work/Life Balance – Am I Sync? - Wednesday 18 February 2009, 9.30am to 12.30pm, Facilitator: People First - Total Solutions.
Diversity/Generations - Wednesday 18 March 2009, 9.30am to 12.30pm, Facilitator: People First - Total Solutions.
4 R’s - Recruitment, Recognition, Rewards and Renewal - Wednesday 6 May 2009, 9.30am to 12.30pm, Facilitator: People First - Total Solutions

Communication Skills & Conflict Resolution - Wednesday 24 June 2009, 9.30am to 12.30pm, Facilitator: Janet Myers-Creed

Strategic Planning - Wednesday 22 July 2009, 9.30 am - 12.30 pm, Facilitator: People First - Total Solutions

Working with the Media - Wednesday 23 September 2009, 9.30 am - 12.30 pm, Facilitator:  Local Media
Tools for Engagement: Get your Community Involved! - Wednesday 11 November 2009, 9.30 am - 12.30 pm, Facilitator: People First - Total Solutions

All sessions are free of charge.  Bookings are essential for all sessions. Dates and venues are subject to confirmation. Please arrive 15 minutes prior as late arrivals will not be admitted. Street parking is limited to 2 hours.  4-hour parking is available across the road and at Centrelink which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre. 

If you are interested in attending training and workshops please contact the Monash Volunteer Resource Centre Inc on ph  9562 0414, or email mvrc@iinet.net.au. 
YOUTH
Cruzin’ Study – Youth Connexions, City of Whitehorse

Cruzin’ Study is a free homework and study program aimed at assisting all students in Years 6 to 12 who may be having difficulty with their school work, particularly those from a migrant or refugee background.  Students are able to access computers, printing, photocopying and professional tutors in a range of subjects.  All resources are provided free of charge. 

The group is held every Thursday from 4.30pm to 6.30pm at Box Hill Library, 1040 Whitehorse Road, Box Hill. 

For further details contact Eli Moore on telephone 9898 9340 or email eli.moore@whitehorse.vic.gov.au. 
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