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Staff at the Migrant Information Centre wish you are very merry festive season and happy new year in 2008

MIC NEWS

Information Sessions for Young Men from the Chin Community

The Migrant Information Centre is facilitating a series of information sessions for young men from the Chin community.  The sessions will cover migration, driving safely and how to get a learner’s permit, how to make complaints, product safety, sub letting housing and citizenship.  The sessions are held monthly on a Wednesday evening at the Mooroolbark Baptist Church, Hull Road, Mooroolbark between 6pm and 8pm.

For further information please contact Chan Thang at the MIC on a Monday or Tuesday on telephone 9285 4888 or email cthang@miceastmelb.com.au. 

(          (          (
Inviting Cultural Diversity in Volunteering Project
A new project, “Inviting Cultural Diversity in Volunteering”, is starting in October to address some of the barriers to volunteering in HACC organisations in the EMR for people from CALD backgrounds.  
This project will encourage organisations to adopt welcoming and inclusive policies and procedures for CALD volunteers; establish mechanisms for organisations to share resources; pilot a buddy/mentoring program for CALD volunteers; and highlight best practice in volunteering for people from CALD backgrounds at a forum in May 2008.  
The project is funded by DHS and will be coordinated by the Migrant Information Centre.  Sharon Porteous, the project worker, is interested in talking with any organisations that wish to increase the number of CALD volunteers they have or individuals who wish to participate in the buddy/mentor pilot or other project activities.

If you are interested in participating in the project, please contact Sharon Porteous at the MIC on 9285 4888 or email sporteous@miceastmelb.com.au.
(          (          (
Service Responses to Family Violence in South Sudanese Communities

The Migrant Information Centre (Eastern Melbourne) (MIC) has initiated a project to develop culturally appropriate responses to family violence issues within the Southern Sudanese community.  The project, funded by the Australian Government through the Office of Women has adopted an Action Research Model to assist in identifying the issues impacting on family relationships and developing appropriate cultural responses to address these issues. 
At the completion of the project, a Step-by-Step Guidelines Manual and DVD for Culturally Appropriate Service and Therapeutic Responses for the Prevention, Early Intervention and Treatment of Family Violence for Families from Southern Sudanese Backgrounds will be developed and made available for utilisation by service providers throughout Australia.
A Sudanese women’s therapy group commenced on Thursday 25th October until the 13th December 2007 at 5.30pm to 7.30pm at Eastern Access Community Health Centre, 75 Patterson Street, Ringwood East.  Childcare and some transport is available to women wishing to join the group.
If you would like to refer a Sudanese family to the program or you require further information, please contact Judy McDougall on telephone (03) 9285 4888 or Email jmcdougall@miceastmelb.com.au. 
(          (          (
Southern Sudanese Women’s Group
The Southern Sudanese Women’s Group will meet in Term 4 from 6pm to 8.30pm on Wednesday 10th October to 12th December 2007.  Fourteen women will complete a basic computer course facilitated by the Malkagroup at Level 1/975 Whitehorse Road, Box Hill.
For further information, please contact Ngadang Dei Wal on Tuesdays, Wednesdays and Thursdays or Judy McDougall on phone 9285 4888 or Email ndeiwal@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.

(          (          (
Understanding People from CALD Backgrounds

The Migrant Information Centre as part of the Community Partners Program funded by the Australian Government is facilitating a cultural training program in “Understanding Chinese Culture”.  

The session will cover local demographics, customs and beliefs, health issues, attitudes towards older people and aged care and barriers in accessing services.

The session which will be facilitated by Wanling Zhang will be held at 10.15am to 12.45pm on Tuesday 5th February at the Meeting Room, Monash Wheelers Hill Library, 860 Ferntree Gully Road, Wheelers Hill.
Places are limited.  For further information or a registration form, please contact Robyn Clark or Niquita Meyers on telephone (03) 9285 4888 or Email rclark@miceastmelb.com.au or nmeyers@miceastmelb.com.au.

EDUCATION

Freestyle Program VCAL Program
K.Y.M. will commence a new program in 2008 in response to the need within the community for a range of options for young people under 16 years.  Many young people have interrupted schooling and knowledge gaps and some young people have given up hope of catching up.  Some students also find it difficult to survive in large schools or TAFE settings.

The Freestyle Program is designed for 13 to 16 year olds that have not had successes within mainstream school environments.  It is a Foundation Level Community VCAL Program which will be run at the K.Y.M. Bayswater Training Facility.

The program can be taken over one or multiple years if the student is either very young or performs at a low level.  The program aims to pick up students’ literacy and numeracy as well as running interactive training to ensure they remain engaged.  Staff will work towards re-integrating students back into the school environment if appropriate with the assistance of group training and individualised case management and support.

The VCAL Program includes five subject strands: Art/Music/Multimedia, Personal Development, Work Related Skills, Industry Related Skills and Literacy and Numeracy.  The program is free and begins on the 19th February 2008.

Referrals can be made to the program by contacting Jon McGregor at K.Y.M Employment Services, 673 Mountain Highway, Bayswater on 9722 5777.
(          (          (
VCAL Option for Sudanese Students at Swinburne TAFE Croydon
Recently released figures indicate that around 40% of Sudanese students eligible for VCE Year 11 are leaving school.  This compares with a state average of only 13% of eligible students not taking up the opportunity to do Year 11 VCE studies.  

Swinburne TAFE in Croydon is keen to offer the opportunity to students to undertake a VCAL course in a practical area.  Currently Swinburne is offering Carpentry, Multi-media and Retail Cosmetic, with a possibility of a taster’s course in Building and Construction incorporating Carpentry, Bricklaying and Painting and Decorating. 

Swinburne is an adult learning environment, which may appeal to Sudanese students not accustomed to formal schooling prior to migrating to Australia.  Students learn in a relaxed atmosphere.  There are also a large number of Sudanese adults studying ESL at the Swinburne campus.  The presence of so many fellow countrymen may provide reassurance to Sudanese teenagers who take up the VCAL option. Swinburne also has the assistance of social workers and a youth counsellor assigned to the VCAL program. 

Swinburne is offering an option for students who would otherwise leave school to continue their studies in a vocationally orientated program which offers lots of personal and educational support.  The possibility also exists for students to enter VCAL via one of the feeder programs which provide a Year 10 equivalent to participating students.

If you have students who you think might benefit from the courses, please refer them to Craig Jennings (9726 1474) or Lisa Devlin (9726 1557).  For enquiries contact John Middleton, VCAL English teacher on 9726 1716 or Email hmiddleton@swin.edu.au. 

HEALTH

Community Profiles: Immigrant and Refugee Communities in Australia and the African Community Resources List
The Victorian Transcultural Psychiatry Unit now has available on their website a resource link to community profiles available on Australian and some International websites listed alphabetically by community.
An African resource list is also available on the website.  This resource is useful when working with African youth and their families and it includes contacts, organisations and profiles.  The resource was developed from the workshop “Working Towards Well-Being with African Youth and their Families”.
The website address is www.vtpu.org.au.
(          (          (
Engaging CALD Communities through Arts and Culture
The Centre for Ethnicity & Health is conducting to assist participants to look at synergies between health promotion and culturally diverse communities and how to utilise arts and cultural expression to engage CALD communities.
At the end of this workshop, participants will be able to identify the connection between art and well-being, understand how to develop art projects with CALD communities and explore examples of community cultural development practice within a health context.
The workshop will be held on Wednesday 20th February 2008 from 9.15am to 1.30pm at the Centre for Culture Ethnicity and Health, 81-85 Barry Street, Carlton.  The cost is $120 including GST and lunch.

For bookings and enquiries, contact 342 9700 or Email enquiries@ceh.org.au. 

VOLUNTEERS

Boroondara Volunteer Resource Centre (BVRC) Training Calender 2008
The BVRC offers a program of training for volunteers and managers of volunteers. Upcoming Workshops and their details are as follows:

March

AM – Working with people who have a disability - Scope


When 
Thursday 6th March 2008, 10am to 1pm



Who
All
March

Annual Boroondara Volunteer Expo


When 
Wednesday 12th March 2008, 2pm to 7pm



Who
Open to the general public

April

Level 1 First Aid – Life Saving Victoria


When 
Thursday 24th April 2008, 9am to 4pm



Who
Volunteers
May

National Volunteer Week 2008 “Volunteers Change our World” 

www.volunteeringaustralia.org 


When 
12th to 18th May 2008
June
The grief of older people – Australian Centre for Grief and
Bereavement


When 
Wednesday 18th June 2008, 9.30am to 1pm



Who
All
July
AM – Understanding mental illness – Lorraine Johnstone, Mental Illness Fellowship


When 
Wednesday 16th July 2008, 9.30am to 1pm



Who
All
August

Compassion fatigue – Australian Centre for Grief and Bereavement


When 
Wednesday 20th August 2008, 9.30am to 1pm



Who
All
September
Food safety, handling and hygiene – City of Boroondara 


When 
Wednesday 3rd September 2008, 10am to 12pm



Who
All
October
Dealing with difficult behaviour – Martin Cowling, People First, 
Total Solutions


When 
Wednesday 22nd October 2008, 9.30am to 1pm



Who
All
November
International Volunteer Managers Appreciation Day


When 
1st November 2008


Who
AM - All


AM – Cultural awareness and effective communication – Migrant


Information Centre


When
Thursday 6th November 2008, 9.30am to 1pm

December
International Volunteer Day Annual BVRC IVD BBQ



When – 5th December 2008



Who - All
All workshops are free of charge however, bookings are essential.  For further information and bookings please visit www.boroondara.vic.gov.au or contact BVRC on 9882 5860 or Email: bvrc@boroondara.vic.gov.au. 

(          (          (
Monash Volunteer Resource Centre

CHINESE VOLUNTEERS

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30 and 3.00 pm.  Please ring 9539 4533 and leave a message.

Introduction to Volunteer Training 2008
Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am at 5 Myrtle St., Glen Waverley on 12th February, 11th March, 8th April, 13th May, 10th June, 8th July, 12th August, 9th September, 14th October, 11th November and 9th December.

Workshops for Volunteers

An Introduction to Basic First Aid, Wednesday 27th February 2008, Facilitator: JHK Training Services

Volunteer Opportunities:  Volunteering with the City of Monash, Wednesday 26th March 2008, Facilitators: City of Monash - Library, Monash Gallery of Art & Monash Meals

Food Safety, Wednesday 30th April 2008, Facilitator: City of Monash, Environmental Services 

Preparing for a Funeral, Wednesday 28th May 2008, Facilitator: John Allison Monkhouse 

Defining Loss and Grief, Wednesday 25th June 2008, Facilitator: Susanne Baxandall

Understanding Dementia, Wednesday 30th July 2008, Facilitator: Alzheimer’s Australia, Victoria

Volunteer Opportunities:  Volunteering in Children’s Services, Wednesday 27th August 2008, Facilitators: Best Chance

Communication Skills and Conflict Resolution, Wednesday 24th September 2008, Facilitator: Jane Johnson

Volunteering & Cultural Diversity, Wednesday 29th October 2008, Facilitator: Judy Mc Dougall, Migrant Information Centre (Eastern Melbourne)
Volunteering Opportunities @ Christmas, Wednesday 26th November 2008, Facilitator: Monash Volunteer Resource Centre

Workshops for Agencies:

Understanding and Implementing the National Standards for Volunteering

 - A practical guide to the 8 National Standards, Wednesday 20th February, 10am to 12noon, Facilitator: Jane Johnson

Retaining and Recognizing Your Volunteers, Volunteers are our most precious asset– tips for keeping them!, Wednesday 19th March, 10am to 12 noon, Facilitator:  Jane Johnson

Recruiting Volunteers– Ideas and Strategies– including  writing Press Releases, Many different shared ideas about what works for various groups, Wednesday 16th April, 10am to 12 noon, Facilitator: Jane Johnson

Forum on using CALD volunteers in your Programs, Date and Venue to be Confirmed ( May 2008), Facilitator:  Migrant Information Centre

Successful Submission Writing, Wednesday 18th June, 10am to 12noon, Facilitator: Jane Johnson

Training Volunteers to work with Frail aged Persons, 
Communication skills and special requirements and knowledge for your volunteers, Wednesday 16th July, 10am to 12noon, Facilitator: Jane Johnson

How to Manage your Volunteer Program - Volunteer Management Essentials, Wednesday 20th August, 10am to 12noon, Facilitator: Jane Johnson

Developing Policies and Procedures for your Organisation - How to research and develop your essential organisational policies, Wednesday 17th September, 10am to 12noon, Facilitator: Jane Johnson

Planning a Volunteer Training Program for your Organisation, Wednesday 15th October, 10am to 12noon, Facilitator: Jane Johnson

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH & FAMILY SUPPORT

Youth Referral and Independent Person Program (YRIPP) – Volunteers Required

YRIPP is seeking volunteers in the Eastern metropolitan region, to donate their time to undertake training and become Independent Persons to assist in the interview process between police and young people.

The law requires that an adult be present during formal police questioning of a young person under 18 years of age.  When a parent or guardian is unavailable, an Independent Person (IP) is required.  The role of the Independent Person is to observe the interview process and ensure that the young person is supported and that his or her rights are protected.  

The program aims to work with and improve the existing system of Independent Person support provided to young people in police custody and to divert young people, particularly refugee, newly arrived and Indigenous young people, from progression to higher levels of the criminal justice system.
The Youth Referral and Independent Person Program represents a partnership program of the Centre for Multicultural Youth Issues (CMYI), the Youth Affairs Council of Victoria, the Federation of Community Legal Centres, Uniting Care, Victoria Police and other agencies and is funded by the Department of Justice.

All YRIPP volunteers receive $10 per callout to cover communication and transport costs. 
If you are interested in volunteering or would like to find out more about the program, please contact Vivianne Gloz, YRIPP Eastern Regional Co-ordinator on 9285 4822.
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