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MIC NEWS

Multicultural Soccer Tournament 

On Saturday March 15th, the MIC in partnership with Ringwood Soccer Club, Bor Community Association of Australia, Eastern Karen Community Association of Victoria, Hornbill Chin Association of Australia and Zomi Association Australia, will hold a multicultural soccer tournament.  For further information contact Natasha or Jacquie at the Migrant Information Centre on telephone 9285 4888 or Email nsiryj@miceastmelb.com.au or jarulanandam@miceastmelb.com.au. 

(          (          (
Chin Women’s Group

The Chin women’s group provides opportunities for English conversation and information sessions to increase community understanding of services and Australian culture.  The group also provides an opportunity social and recreational activities for women and children.  

In Term 1 2008, information will be provided on Centrelink and Child Care payments, sexual rights in Australia, Victoria Police Crime Stoppers Program, HIV and STDs and Hepatitis.  The group will meet in Term 1 2008 at 1.30pm to 3pm from Tuesday 19th February 2008 to 18th March 2008 at the Croydon Uniting Church, 6 Tallent Street (corner of Croydon Road and Tallent Street), Croydon.

For further information, please contact Chan Thang on Mondays and Tuesdays or Judy McDougall on phone 9285 4888 or Email cthang@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.  

(          (          (
Community Education Program in the Prevention of Family Violence amongst Sudanese Families
As part of the MIC’s project to develop culturally appropriate responses to family violence issues within the Southern Sudanese community, four community education sessions will be held.  In February, the first session entitled “Solving Family Problems: Australian Laws and Customs” included presentations on the role of Police in relation to family conflict and family violence and the MIC new culturally appropriate service models in the prevention and treatment of family violence within Sudanese families and a visit to the Ringwood Magistrates Court.
The March the following programs will be held: 

	Date
	Topic 

	5th March 2008

6pm to 8pm at MIC
	Managing money as a family team

· Presentation about the role of Centrelink and payments

· Presentation by a financial counsellor from EACH on budgeting

	19th March 2008

6pm to 8pm at MIC
	Solving family problems without violence
· Presentations on anger management, conflict resolution and family mediation by the MIC

· Presentation on the role of family mediation by the Family Relationships Centre


For more information, please phone Jessica Bishop at the MIC on 9285 4888 or Email jbishop@miceastmelb.com.au. 
(          (          (
Homework Support Program

The Homework Support Program (HSP) is a free and supervised service offered to secondary school students from refugee and migrant backgrounds.  With several volunteer tutors on hand the program assists students in homework, accessing computers, helping with language difficulties, meeting other students, research and making new friends.

The program runs on a weekly basis during the school term at Croydon Library Civic Square, Croydon on Tuesdays 4pm to 6pm and at Knox Library, Knox City Shopping Centre, 425 Burwood Highway, Wantirna on Wednesdays 4pm to 6pm. 
For more information contact Jacquie or Saturnino at the Migrant Information Centre on telephone 9285 4888 or Email jarulanandam@miceastmelb.com.au or sonyala@miceastmelb.com.au 

(          (          (
Information Sessions for Young Men from the Chin Community
The Migrant Information Centre is facilitating a series of information sessions for young men from the Chin community.  The sessions will cover migration, driving safely and how to get a learner’s permit, how to make complaints, product safety, sub letting housing and Australian citizenship.  The sessions are held once a month on a Wednesday evening at the Mooroolbark Baptist Church, Hull Road, Mooroolbark between 6pm and 8pm.

For further information please contact Chan Thang at the MIC on a Monday or Tuesday on telephone 9285 4888 or email cthang@miceastmelb.com.au. 

(          (          (
Inviting Cultural Diversity in Volunteering

If you would like to invite cultural diversity in volunteering in your organisation, the Migrant Information Centre has recently prepared an information sheet that may assist you to start the process.

Your volunteer policies provide the foundation for your program and the way you involve volunteers.  The information sheet outlines the steps you can take to ensure your policies are welcoming and inclusive of people from culturally and linguistically diverse backgrounds. 
For further information contact Sharon Porteous Email sporteous@miceastmelb.com.au.

A forum to highlight good practice examples of inviting cultural diversity in volunteering is planned at 9.45am to 12.30pm on Thursday 29th May 2008 at Maroondah Federation Estate, 32 Greenwood Avenue, Ringwood.  
The forum provides an opportunity to learn about good practice examples of recruitment, support, management and retention of volunteers from CALD backgrounds in HACC funded volunteer-involving organisations.  The forum will feature presentations, displays and handouts.

To register or for further information, please telephone the MIC on 9285 4888 or Email Sharon Porteous on sporteous@miceastmelb.com.au.

(          (          (
Karen Group Meetings 2008

The Migrant Information Centre facilitates information sessions for the Karen community every second Wednesday at 5pm to 7pm during school terms at the Ringwood Uniting Church, Greenwood Avenue, Ringwood (opposite Ringwood Train Station).  The first session for 2008 was held on Wednesday 6th February on local government services.  

During Terms 1 and 2, information sessions will cover fire safety, water restrictions and saving water, healthy eating and exercise, employment support services, writing resumes, employment applications and interview skills.
The next session will be held on 5th March and the topic will be water restrictions, decreasing water bills and maintaining gardens.

For further information, please contact Robyn Kilpatrick on 9285 4888 or Email rkilpatrick@miceastmelb.com.au. 
(          (          (
Leadership Training for the Chin Community

The Migrant Information Centre received funding from the Shire of Yarra Ranges Community Grants Program 2007/2008 to support the Chin community to develop leadership skills, identify community needs and plan and facilitate activities to meet community needs.

In February, the Migrant Information Centre facilitated leadership training for committees of management and interested members of the Chin community.  The training covered leadership skills, effective communication, managing meetings, legal requirements of Associations and participating in a culturally diverse society.  

On the 12th April the group will meet to learn about how to apply for funding, identify community needs and plan community activities.

The meeting will be held from 1pm to 4pm on Saturday 12th April at the Mooroolbark Baptist Church, Hull Road, Mooroolbark.

For further information, please contact Chan Thang on Mondays and Tuesdays or Judy McDougall on 9285 4888 or Email cthang@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.  

Manningham Healthy Lifestyles Week – Managing Allergies and Asthma in Children for Chinese Families

The Migrant Information Centre in partnership with Manningham Community Health Service is facilitating a session for Chinese parents on managing allergies and asthma in children as part of the City of Manningham Healthy Lifestyles Week.  

The session will be presented by Paula Godau-Knight, Health promotion officer, Manningham Community Health Service.  A Cantonese and Mandarin interpreter will be available.

The session will be held from 7pm to 8.30pm on the 4th March 2008 at the meeting room in Manningham Community Health Service, Unit1/1020 Doncaster Road, Doncaster East.
For further information, please contact Linda Tan on telephone 9285 4888 or Email mic@miceastmelb.com.au. 

(          (          (
Sudanese Playgroup

The Migrant Information Centre received funding from the City of Whitehorse Community Grants Program to establish and facilitate a playgroup from Sudanese mothers with pre-school aged children.

The group includes presentations about child development and learning through play and provides an opportunity for mothers to play with their children and meet other mothers.
The playgroup meets every Friday during school terms 1, 2 and 3 from 1pm to 2.30pm at the New Hope Baptist Church, Corner of Springfield and Middleborough Roads, Blackburn North.  The playgroup is free and the church bus is available to transport participants to the group leaving at 12.45pm each week from the Blackburn Train Station.

For further information, please contact Judy McDougall on 9285 4888 or Email jmcdougall@miceastmelb.com.au.  

(          (          (
Understanding People from CALD Backgrounds February to June 2008
Multicultural Equity and Access Program

	Topics
	Date
	Time
	Venue

	Introduction to Cultural Awareness
Presenters:

Niquita Meyers & Robyn Clark

MIC
	Tuesday 4th March 2008
	2pm to 4.30pm
	Courtyard Room, Whitehorse Centre, 397 Whitehorse Road, Nunawading.

	Use of Language Services
Presenters:

Niquita Meyers & Robyn Clark

MIC
	Wednesday 23rd April 2008
	9.30am to 12.00pm
	Meeting Room, Knox Community Arts Centre, Cnr Mountain Hwy & Scoresby Rd, Bayswater

	
	Thursday 26th June 2008
	2pm to 4.30pm
	Meeting Room, Monash Wheelers Hill Library, 860 Ferntree Gully Road, Wheelers Hill.

	Topics
	Date
	Time
	Venue

	Understanding Polish Culture
Presenters:

Helen Evert & Eva Sadujko
Polish Community Council of Victoria
	Thursday

15th May 2008


	2pm to 4.30pm
	Meeting Room, Knox Community Arts Centre, Cnr Mountain Hwy & Scoresby Rd, Bayswater

	Understanding Chinese Culture
Presenter:

Wanling Zhang
MIC
	Friday 13th June 2008
	2pm to 4.30pm
	Whitehorse Room, Box Hill Town Hall, 1022 Whitehorse Road, Box Hill.


Community Partners Program – Cultural Training Program

	Understanding of Iranian Culture
Presenter:

Safieh Loulagar

MIC
	Monday 7th April 2008
	2pm to 4.30pm
	Heide Room Manningham Function Centre, 699 Doncaster Road, Doncaster

	Understanding Cultures for people from former Yugoslavia
Presenter:

Slavia Ilich & Mirjana Piljic – Victorian Multi Ethnic Slavic Welfare Association
	Tuesday 29th April 2008
	9.30am to 12pm
	Meeting Room D

Box Hill Town Hall, Whitehorse Road, Box Hill

	Understanding of Indian and Hungarian Culture 
Presenters:

Usha Phakey / Sushma Gupta - Indian Senior Citizen Assoc.
Erika Szanto -  Nunawading Hungarian Senior Citizen Club
	Monday 5th May 2008
	10.15am to 12.45pm
	Meeting Room

Monash Wheelers Hill Library, 860 Ferntree Gully Road, Wheelers Hill


All cultural training sessions will cover local demographics, customs and beliefs, health issues, attitudes towards older people and aged care, and barriers in accessing services.

Places are limited.  For further information or a registration form, please contact Robyn Clark or Niquita Meyers on 9285 4888 or Email rclark@miceastmelb.com.au or nmeyers@miceastmelb.com.au.
(          (          (
Youth Settlement Workers

The Migrant Information Centre provides settlement support to young refugees and migrants aged 12 to 25 years.  Saturnino Onyala and Jacquie Arulanandam can provide individual support and group programs including homework support groups and outreach services at Forest Hill Secondary College, Maroondah Secondary College and Mullauna College.  

As part of the program, young refugees who want to make a difference to participate in a leadership training course are being sought.  Participants will learn the skills in becoming a strong leader, be part of an exciting team in organising and running fun activities and help empower other young people in the community. 

To make an appointment or for further information contact Saturnino or Jacquie at on telephone 9285 4888 or Email sonyala@miceastmelb.com.au or jarulanandam@miceastmelb.com.au. 

COMMUNITY DIRECTORY

Local Services and Groups for Newly-Arrived Migrants and Refugees in Maroondah – a Directory for Local Services and Residents 
Maroondah City Council, in partnership with Victoria Police, has developed a directory designed for use by local service providers and community groups, migrants and refugees, and the general Maroondah community.  
The 34-page booklet provides the contact details of around 60 local services and community groups and briefly describes the ways in which they may assist newly-arrived refugees and migrants to settle in Maroondah.  

To request a copy of Local Services and Groups for Newly-Arrived Migrants and Refugees in Maroondah, please contact Vivian Tee, Council’s Social Planner, by phone on 9298 4220 or email at vivian.tee@maroondah.vic.gov.au.   You can also pick up a copy of the booklet at any Council Service Centre or download it from Council’s website: www.maroondah.vic.gov.au 

CROSS CULTURAL TRAINING
Beyond the Veil
Prioletti Consultants are facilitating a session “Beyond the Veil” to increase participants understanding of Islam and the Muslim community in Australia.
The session will be held at 10am to 12pm on Tuesday 11th March at the Acacia Room, Darebin Arts & Entertainment Centre, Corner of Bell Street and St Gearges Road, Preston.  The cost is $44.

Bookings can be made via the website www.prioletticonsultants.com.au.  For further information, contact Josie Prioletti on telephone/fax 9038 9292 or Email josie@prioletticonsultants.com.au. 

(          (          (
Working with Interpreters Training
Manningham City Council is hosting a FREE “Working with Interpreters” training for community groups and organisations in Manningham.  Training will be provided by VITS LanguageLink. 

The workshop will be held at 9.30am to 11.30am on Wednesday 9th April 2008 at Council Chambers, 699 Doncaster Road, Doncaster.  Morning tea will be provided.
Each participant will receive a training handbook and interactive CD-Rom ‘Working with Interpreters’.

Places are limited.  For bookings contact Amy on 9840 9108.

(          (          (
HARMONY DAY
A Celebration of Cultural Diversity in Boroondara
The Salvation Army and the Boroondara Community, through funding from the Department of Immigration and Citizenship (DIAC) under their Living in Harmony program, are undertaking a community project known as “Migrant Bridges”.

The project aims to build understanding and awareness of migrant communities and families in the area, through linking them up with established, local ‘buddy’ families and individuals.

“Migrant Bridges” is to commence immediately and will culminate in a Harmony Picnic and Activity Day in November 2008.  Training and support will be provided for volunteer families and individuals through an Outreach Worker and numerous community organisations.

This scheme provides an exciting opportunity for cultural boundaries to be broken down and meaningful relationships to be formed that benefit all involved.

Volunteers are being sought to be part of the project as both local and migrant families and individuals.  

As part of the prgoram, the Salvation Army is facilitating a family fun day in celebration of Harmony Day.  The event will include singers, performers, face painting, dancers, food stalls and information stalls.
The celebration will be held from 1pm to 5pm on Sunday 16th March at Markham Avenue Reserve Ashburton.  The event will be officially opened by the Mayor of Boroondara, Councillor Coral Ross.
For further information, please contact Anna Curran on 0418 792 332.

HEALTH

ADEC - Stepping Out Of the Shadow

Reducing Stigma in Multicultural Communities

Training Package Pilot

Action on Disability within Ethnic Communities (ADEC) is currently piloting in Victoria a new national mental health stigma reduction program led by Multicultural Mental Health Australia.

To pilot the training program ADEC are currently recruiting 6 to 8 community trainers. 

Community trainers would need to be available to attend a FREE 1 day training session on the program in March 2008 and then implement a 12 hour training program with one migrant community by June 2008 (optional). 

It is important to note that community trainer positions are not paid positions.  Ideally, the position would suit bilingual workers already working in a community position with the scope to incorporate community training as part of their existing role. 

Languages covered in the training program include:

	Vietnamese
	Korean

	Cantonese
	Spanish

	Italian
	Macedonian

	Greek
	Turkish

	Mandarin
	Serbian

	Arabic
	Croatian


By participating in the pilot, Community Trainers will gain valuable experience in group facilitation and training, gain an understanding of stigma and its causes, and gain access to training materials to use with their communities.

For more information or to express interest in becoming a community trainer, please contact Clare Hickman, Community Development Worker, ADEC on ph: 9480 1666 or email clare@adec.org.au by Friday 22nd February 2008. 
(          (          (
Centre for Culture, Ethnicity and Health (CEH)
Strengthening Language Services in Health and Community Organisations

Effective language services can improve the quality of client care, help ensure positive health outcomes, increase access to services and enhance both client and practitioner satisfaction.  At the end of this session participants will be able to:

· Understand the Victorian Government policy on language services

· Implement strategies to improve language services provision

· Identify strategies for organisational systems to develop and support language services

· Understand how to better use bilingual staff, interpreters and translators

The cost is $120 and will be held on Wednesday 19th March 9.15am to 1.30pm at the Centre for Culture, Ethnicity and Health, 81-85 Barry Street, Carlton
Bookings are essential and all sessions are catered.  For bookings and enquiries phone 9342 9700 or Email: enquiries@ceh.org.au.  

(          (          (
Community Profiles: Immigrant and Refugee Communities in Australia and the African Community Resources List
The Victorian Transcultural Psychiatry Unit now has available on their website a resource link to community profiles available on Australian and some International websites listed alphabetically by community.
An African resource list is also available on the website.  This resource is useful when working with African youth and their families and it includes contacts, organisations and profiles.  The resource was developed from the workshop “Working Towards Well-Being with African Youth and their Families”.
The website address is www.vtpu.org.au.
Support Program for Chinese Carers in Manningham

Manningham City Council’s Social Support program is providing a cultural diversity service for Chinese speaking carers who reside in Manningham.  This service offers support and social activities for those who take constant care of someone 24 hours a day, 7 days a week.  The Chinese Carers group meets monthly and offers social activities, seminars, workshops, stress-relief exercises and social outings. 
For more information please contact Chinese Carers Group facilitator Ms. Man Duong on 9840 9700.

(          (          (
Victorian Multicultural Gambler’s Help Program
Cross Cultural Counselling and Newly Arrived Refugees from African Backgrounds
Newly arrived refugee communities face complex pressures associated with the settlement process, which can have long term and adverse impacts on mental health and well being.

The provision of culturally appropriate and effective counselling services is paramount in supporting refugee communities negotiate often complex and unfamiliar systems.
This seminar brings together a panel of community leaders, community development workers and counsellors to explore the notion of counselling with refugee communities and share their experiences of effective strategies.
The seminar is open to practitioners from Gambler’s Help, health, mental health and community services sectors who have an interest in the issues of counselling for refugee communities.

Members of the panel include Sheikh Issea Musse – Imam, Islamic Council of Victoria, Halakhe Ganyu, KUSSA Services, Sahre Hussein, The Drum African Family Services and Counsellor-Advocate, Victorian Foundation for the Survivors of Torture.

The seminar will be heldfrom 2.30pm to 5pm on Tuesday 4th March, 81-85 Barry Street, Carlton.  Numbers are limited.  For bookings Email enquiries@ceh.org.au. 

VOLUNTEERS

Boroondara Volunteer Resource Centre (BVRC) Training Calender 2008
The BVRC offers a program of training for volunteers and managers of volunteers. Upcoming Workshops and their details are as follows:

March

Working with people who have a disability - Scope


Thursday 6th March 2008, 10am to 1pm

March

Annual Boroondara Volunteer Expo


Wednesday 12th March 2008, 2pm to 7pm



Open to the general public

April

Level 1 First Aid – Life Saving Victoria


Thursday 24th April 2008, 9am to 4pm



Volunteers
May

National Volunteer Week 2008 “Volunteers Change our World” 



12th to 18th May 2008
June
The grief of older people – Australian Centre for Grief and Bereavement


Wednesday 18th June 2008, 9.30am to 1pm

July
Understanding mental illness – Lorraine Johnstone, Mental Illness Fellowship


Wednesday 16th July 2008, 9.30am to 1pm

August

Compassion fatigue – Australian Centre for Grief and Bereavement


Wednesday 20th August 2008, 9.30am to 1pm

September
Food safety, handling and hygiene – City of Boroondara 


Wednesday 3rd September 2008, 10am to 12pm

October
Dealing with difficult behaviour – Martin Cowling, People First, Total Solutions


Wednesday 22nd October 2008, 9.30am to 1pm

November
International Volunteer Managers Appreciation Day


1st November 2008


Cultural awareness and effective communication – Migrant 


Information Centre


Thursday 6th November 2008, 9.30am to 1pm

December
International Volunteer Day Annual BVRC IVD BBQ



5th December 2008

All workshops are free of charge however, bookings are essential.  For further information and bookings please visit www.boroondara.vic.gov.au or contact BVRC on 9882 5860 or Email: bvrc@boroondara.vic.gov.au. 

(          (          (
Monash Volunteer Resource Centre

CHINESE VOLUNTEERS

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30 and 3pm.  Please ring 9539 4533 and leave a message.

Introduction to Volunteer Training 2008
Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am at 5 Myrtle St., Glen Waverley on 11th March, 8th April, 13th May, 10th June, 8th July, 12th August, 9th September, 14th October, 11th November and 9th December.

Workshops for Volunteers

Volunteer Opportunities:  Volunteering with the City of Monash, Wednesday 26th March 2008, Facilitators: City of Monash - Library, Monash Gallery of Art & Monash Meals

Food Safety, Wednesday 30th April 2008, Facilitator: City of Monash, Environmental Services 

Preparing for a Funeral, Wednesday 28th May 2008, Facilitator: John Allison Monkhouse 

Defining Loss and Grief, Wednesday 25th June 2008, Facilitator: Susanne Baxandall

Understanding Dementia, Wednesday 30th July 2008, Facilitator: Alzheimer’s Australia, Victoria

Volunteer Opportunities:  Volunteering in Children’s Services, Wednesday 27th August 2008, Facilitators: Best Chance

Communication Skills and Conflict Resolution, Wednesday 24th September 2008, Facilitator: Jane Johnson

Volunteering & Cultural Diversity, Wednesday 29th October 2008, Facilitator: Judy Mc Dougall, Migrant Information Centre (Eastern Melbourne)
Volunteering Opportunities @ Christmas, Wednesday 26th November 2008, Facilitator: Monash Volunteer Resource Centre

Workshops for Agencies:

Retaining and Recognizing Your Volunteers, Volunteers are our most precious asset– tips for keeping them!, Wednesday 19th March, 10am to 12 noon, Facilitator:  Jane Johnson

Recruiting Volunteers– Ideas and Strategies– including  writing Press Releases, Many different shared ideas about what works for various groups, Wednesday 16th April, 10am to 12 noon, Facilitator: Jane Johnson

Forum on using CALD volunteers in your Programs, Date and Venue to be Confirmed ( May 2008), Facilitator:  Migrant Information Centre

Successful Submission Writing, Wednesday 18th June, 10am to 12noon, Facilitator: Jane Johnson

Training Volunteers to work with Frail aged Persons, 
Communication skills and special requirements and knowledge for your volunteers, Wednesday 16th July, 10am to 12noon, Facilitator: Jane Johnson

How to Manage your Volunteer Program - Volunteer Management Essentials, Wednesday 20th August, 10am to 12noon, Facilitator: Jane Johnson

Developing Policies and Procedures for your Organisation - How to research and develop your essential organisational policies, Wednesday 17th September, 10am to 12noon, Facilitator: Jane Johnson

Planning a Volunteer Training Program for your Organisation, Wednesday 15th October, 10am to 12noon, Facilitator: Jane Johnson

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH & FAMILY SUPPORT

Chinese Playgroup in Box Hill
A Chinese speaking facilitated playgroup is held on Friday mornings 10am to 12pm for Chinese speaking families.  This group is open to parents, grandparents and carers and operates in the Central Box Hill area. The program has varied activities including craft, singing and playing. 
The cost of the playgroup is $27 per family per term or $3 per casual session. Tea and coffee is included. 
For further information or to join the playgroup, please phone 9899 0062 or drop into the Clota Cottage Neighbourhood House, 31 Clota Avenue Box Hill.
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