Eastern Multicultural News

A.B.N. 27 084 251 669




EDITION 78 - November 2007

MIC NEWS

2007 Census Data and DIAC Settlement Data

The Migrant Information Centre has written demographic data based on the 2007 Census Data and Department of Immigration and Citizenship (DIAC) settlement data for the Eastern Region and the seven local government areas for Boroondara, Knox, Manningham, Monash, Maroondah, Whitehorse and Yarra Ranges.

In addition there is a profile of refugee settlement and the demographic profile of people aged 70 years or over in the Region.

The profiles are available on the MIC’s webpage.  The website address is www.miceastmelb.com.au/demographics.htm. 

(          (          (
Forum on the Chin and Karen Communities of Myanmar (Burma) 

The Migrant Information Centre is facilitating a forum on the Chin and Karen communities of Myanmar (Burma) that aims to increase understanding of Chin and Karen culture and family traditions, the refugee experience and settlement issues.  The Chin and Karen communities are the most recently arrived refugee communities settling in the Eastern Region particularly in the City of Maroondah.

The facilitators are Chan Thang and Esera Maung from the Migrant Information Centre.

The forum will be held at 9am to 3pm on Tuesday 4th December 2007 at Maroondah Federation Estate, Room 5, 32 Greenwood Avenue, Ringwood.  The cost is $15 per person including lunch.  Payment is required in advance.
Places are limited.  To register, contact the Migrant Information Centre on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Information Sessions for Young Men from the Chin Community

The Migrant Information Centre is facilitating a series of information sessions for young men from the Chin community.  The sessions will cover migration, driving safely and how to get a learner’s permit, how to make complaints, product safety, sub letting housing and citizenship.  The sessions are held monthly on a Wednesday evening at the Mooroolbark Baptist Church, Hull Road, Mooroolbark between 6pm and 8pm.

For further information please contact Chan Thang at the MIC on a Monday or Tuesday on telephone 9285 4888 or email cthang@miceastmelb.com.au. 

(          (          (
Information Sessions on Housing for the Karen Community

The Migrant Information Centre is facilitating five information sessions on housing to assist members of the Karen community to better understand housing in Victoria, how to access private rental housing, the rights and responsibilities of tenants and landlords and how to maintain housing including maintaining gardens and understanding water restrictions.

The first session providing an overview of housing in Victoria was held on 24th October.  The next session on how to look for and apply for private rental housing will be held on the 7th November 2007 at 5pm to 7pm at the Ringwood Uniting Church, Greenwood Avenue (corner of Station Street), Ringwood.  Remaining sessions are Signing Leases and the Rights and Responsibilities of Landlords and Tenants to be held on the 21st November and Maintaining Properties to be held on the 5th December.  The session on Maintaining Gardens and Understanding Water Restrictions will be held on in January 2008.
For further information, please contact Robyn Kilpatrick on phone 9285 4888 or Email rkilpatrick@miceastmelb.com.au. 

(          (          (
Knox Refugee and Migrant Homework Support Program

The Migrant Information Centre in partnership with Knox City Council and Eastern Regional Libraries are facilitating a homework support group for refugee and migrant youth to assist them with their studies and research as well as language difficulties.  The program provides access to tutors and computers and provides an opportunity for youth to meet other students and make friends.

The homework support group meets weekly during school terms on Wednesdays from 4pm to 6pm at the Knox Library, Knox City Shopping Centre, 425 Burwood Highway, Wantirna.

For further information, contact Liana Bonadio on phone 9285 4888 or Email lbonadio@miceastmelb.com.au. 

(          (          (
Inviting Cultural Diversity in Volunteering Project
A new project, “Inviting Cultural Diversity in Volunteering”, is starting in October to address some of the barriers to volunteering in HACC organisations in the EMR for people from CALD backgrounds.  
This project will encourage organisations to adopt welcoming and inclusive policies and procedures for CALD volunteers; establish mechanisms for organisations to share resources; pilot a buddy/mentoring program for CALD volunteers; and highlight best practice in volunteering for people from CALD backgrounds at a forum in May 2008.  
The project is funded by DHS and will be coordinated by the Migrant Information Centre.  Sharon Porteous, the project worker, is interested in talking with any organisations that wish to increase the number of CALD volunteers they have or individuals who wish to participate in the buddy/mentor pilot or other project activities.

If you are interested in participating in the project, please contact Sharon Porteous at the MIC on 9285 4888 or email sporteous@miceastmelb.com.au.
(          (          (
Leadership Training for the Karen Community
The Migrant Information Centre is facilitating leadership training for the Karen Community.  The training will cover leadership and effective communication, statutory obligations of incorporated associations including record keeping and maintaining Committees of Management, applying for funding and Australian culture.

The training will be held on Saturdays 3rd, 17th and 24th November and the 1st December 2007 at 1.30pm to 4.30pm at the Ringwood Uniting Church, Greenwood Avenue (corner of Station Street), Ringwood.

For further information, contact Judy McDougall at the Migrant Information Centre on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 
(          (          (
Refugee Health Forum

The Migrant Information Centre in collaboration with Eastern Health, AMES Humanitarian Program, Department of Human Services, Eastern Access Community Health, Foundation House, Whitehorse Division of General Practice and Women’s Health East are facilitating a forum for service providers on refugee health for new arrivals from the Chin, Karen and Zomi communities from Myanmar (Burma) and Sudanese communities.

Speakers will talk about settlement services for newly arrived refugees, the impact of culture on health and health services, the health condition of newly arrived communities and good practice in the delivery of health services.

The forum will be held at 9.15am to 4.15pm on Thursday 29th November 2007 at the Noel Ramsay Theatre, Box Hill Hospital, Nelson Road, Box Hill.  The cost is free and morning tea, a light lunch and afternoon tea will be provided.

Places are limited.  To register, please contact Eastern Health Community Relations on 9895 3243 or Email carmel.marsden@easternhealth.org.au by Monday 19th November, 2007.
For further information, contact Judy McDougall at the Migrant Information Centre on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 
(          (          (
Service Responses to Family Violence in South Sudanese Communities

The Migrant Information Centre (Eastern Melbourne) (MIC) has initiated a project to develop culturally appropriate responses to family violence issues within the Southern Sudanese community.  The project, funded by the Australian Government through the Office of Women has adopted an Action Research Model to assist in identifying the issues impacting on family relationships and developing appropriate cultural responses to address these issues. 
At the completion of the project, a Step-by-Step Guidelines Manual and DVD for Culturally Appropriate Service and Therapeutic Responses for the Prevention, Early Intervention and Treatment of Family Violence for Families from Southern Sudanese Backgrounds will be developed and made available for utilisation by service providers throughout Australia.
A Sudanese women’s therapy group commenced on Thursday 25th October until the 13th December 2007 at 5.30pm to 7.30pm at Eastern Access Community Health Centre, 75 Patterson Street, Ringwood East.  Childcare and some transport is available to women wishing to join the group.
If you would like to refer a Sudanese family to the program or you require further information, please contact Jessica Bishop, Community Development Worker or Adam Horner, Family Counsellor on telephone (03) 9285 4888 or Email jbishop@miceastmelb.com.au or ahorner@miceastmelb.com.au.

(          (          (
Southern Sudanese Men’s Health Information Session

The Migrant Information Centre is facilitating six information sessions on men’s health for men from Southern Sudanese backgrounds.  The sessions will cover heart health, diabetes, prostate health, drug and alcohol use and emotional well being.  

The first session will be held on heart health at 10am to 12pm on Saturday 8th December, 2007 at the Town Hall Hub, 27 Bank Street Box Hill.  Remaining sessions will be held in January/February 2008.
For further information, please contact Judy McDougall on phone 9285 4888 or Email ndeiwal@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.

(          (          (
Southern Sudanese Women’s Group
The Southern Sudanese Women’s Group will meet in Term 4 from 6pm to 8.30pm on Wednesday 10th October to 12th December 2007.  Fourteen women will complete a basic computer course facilitated by the Malkagroup at Level 1/975 Whitehorse Road, Box Hill.
For further information, please contact Ngadang Dei Wal on Tuesdays, Wednesdays and Thursdays or Judy McDougall on phone 9285 4888 or Email ndeiwal@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.

AGED CARE

Workshops in Aged Care 
The Centre for Cultural Diversity in Ageing aims to ensure the needs of older people from culturally and linguistically diverse backgrounds are identified and addressed.  To further meet their objective the following workshop has been organised:
Workshop: Community Care Quality Reporting and Cultural Diversity
	Description:
	Participants of this workshop will gain: 

· An understanding of the culturally diverse ageing population

· Skills in tailoring services to a culturally diverse client base

· Skills in addressing cultural diversity across the Quality Reporting process 

· An overview of available resources for community care service providers.

	Date:
	9.30am to 12.30pm Tuesday 13th November 2007

	Location:
	Conference Room, Melbourne University Private, Hawthorn
442 Auburn Road Hawthorn (Melway Reference 59 E2).  Free parking is available at the rear entrance on Robinson Road.

	No of places:
	28


Places are limited.  To register, go to web site www.culturaldiversity.com.au.  The registration fee per person is $70 (GST inclusive) and it includes lunch and refreshments.
EDUCATION

VCAL Option for Sudanese Students at Swinburne TAFE Croydon
Recently released figures indicate that around 40% of Sudanese students eligible for VCE Year 11 are leaving school.  This compares with a state average of only 13% of eligible students not taking up the opportunity to do Year 11 VCE studies.  

Swinburne TAFE in Croydon is keen to offer the opportunity to students to undertake a VCAL course in a practical area.  Currently Swinburne is offering Carpentry, Multi-media and Retail Cosmetic, with a possibility of a taster’s course in Building and Construction incorporating Carpentry, Bricklaying and Painting and Decorating. 

Swinburne is an adult learning environment, which may appeal to Sudanese students not accustomed to formal schooling prior to migrating to Australia.  Students learn in a relaxed atmosphere.  There are also a large number of Sudanese adults studying ESL at the Swinburne campus.  The presence of so many fellow countrymen may provide reassurance to Sudanese teenagers who take up the VCAL option. Swinburne also has the assistance of social workers and a youth counsellor assigned to the VCAL program. 

Swinburne is offering an option for students who would otherwise leave school to continue their studies in a vocationally orientated program which offers lots of personal and educational support.  The possibility also exists for students to enter VCAL via one of the feeder programs which provide a Year 10 equivalent to participating students.

If you have students who you think might benefit from the courses, please refer them to Craig Jennings (9726 1474) or Lisa Devlin (9726 1557).  For enquiries contact John Middleton, VCAL English teacher on 9726 1716 or Email hmiddleton@swin.edu.au. 

EMPLOYMENT

Forum on How to Become a Paramedic

The Metropolitan Ambulance Service and the Overseas Qualifications Unit are organising an industry forum for overseas qualified professionals who would like to explore the pathway to become a paramedic.  This forum will be held on Thursday 29th November, 2007 at 9.30am to 2.30pm at the Mezzanine Level, 1 Spring Street, Melbourne.
This forum will cover training for paramedics, recruiting paramedics and hearing from successful people from a migrant background who are working in the field.

Bookings are essential.  To register you can send an email with your name and contact phone number to oqu@dvc.vic.gov.au or call (03) 9208 3317 to register by phone.  Registration closes on the 15th November 2007.
ESL

Free English Classes
RMIT English Worldwide (REW) is offering an opportunity for people to study English at the teaching facility located at 393 Swanston Street, Melbourne.

Two levels of English classes at little or no cost to the student are being offered. Pre Intermediate classes for people with Elementary (basic level) English language skills and Upper Intermediate classes for people with intermediate (medium level) English language skills.
The next Free/Special English classes will commence on Monday 12th November will run from 2pm until 4pm Monday to Friday for four weeks finishing on the 7th December.
The classes are provided free to all participants; however there is a $20.00 enrolment fee to cover some of the administration costs.  The $20.00 enrolment fee can be waived for the unemployed or in cases where the fee would cause hardship for the student.
The classes are open to anyone who wishes to attend, students only need to decide which level of study to undertake and there are no other pre-requisites.
To register, students should go to reception at Level 6, 393 Swanston Street, Melbourne.
EVENTS

March for Multiculturalism

Students from Melbourne, Monash, Deakin and La Trobe Universities are organising a peaceful event with community, political and spiritual leaders to celebrate multiculturalism.  The event will include speeches, music and dance.  The aim of the event is to heal the relationship with the African communities whilst celebrating the differences that make Australia such a culturally rich and unique nation.

The event will commence at 1pm on Sunday 4th November outside the State Library of Victoria, Corner of Swanson and La Trobe Streets Melbourne.
(          (          (
Sudanese Youth Centre Fundraising Event

The Sudanese Community Association of Australia supported by the African Think Tank and the CAAWI are holding an important fundraising event for the establishment of a Youth Centre.  

Highlights of the evening will include entertainment by popular musicians direct from Sudan, Vivian Aboy and Masti Sawa and an Eritrean singer as well as a feast of delicious food.
The event will be held at 5.30pm to 12.30pm on Wednesday 7th November, 2007 at Zara Restaurant, 167-169 Sydney Road, Coburg.
To book, contact Samia Baho at CAAWI on 0407 807 193 or Choul Deny on 0402 708 306.

HEALTH

Conducting Focus Groups with Culturally and Linguistically Diverse Communities
The Centre for Ethnicity & Health is conducting a workshop for health professionals with experience in consumer participation and/or community focussed research.  The workshop will be facilitated by Cara Brough.

The workshop will enhance participant’s skills in effectively engaging and including CALD communities when conducting focus groups.  The session will cover how to plan, conduct and resource CALD focus groups, recruiting focus group participants, facilitating inclusive focus groups including methodologies that utilise interpreters and/or bilingual facilitators, recording focus group findings and effective evaluation and verification of focus group findings.

The workshop will be held on Thursday 15th November from 9.15am to 1.30pm at the Centre for Culture Ethnicity and Health, 81-85 Barry Street, Carlton.  The cost is $120 including GST and lunch.
For bookings and enquiries, contact 342 9700 or Email enquiries@ceh.org.au. 

(          (          (
Diabetes Education Program for Chinese Community

Mandarin or Cantonese diabetes education programs are available for the Chinese community in Chinese.  No interpreters are required as the GP, Dietitian and Diabetes Educator speak Mandarin and Cantonese fluently.  
The program is a joint initiative between the Whitehorse Division of General Practice, Manningham Community Health Service, Whitehorse Community Health Service and Knox Community Health Service.
The program provides information about diabetes, healthy eating and nutrition, home blood glucose monitoring, where to get discounted diabetes equipment and supplies, how to prevent the complications of diabetes and much more.

The programs will be held at the Whitehorse Community Health Centre, 43 Carrington Road, Box Hill or the Manningham Community Health Centre, 1020 Doncaster Road, East Doncaster or the Knox Community Health Centre (Wantirna Site) Unit 1, 603 Boronia Road, Wantirna.
The next Cantonese program will be held on the 12th, 19th and the 26th November at 9:30am to 12:30pm at the Knox Community Health Centre (Wantirna Site) Unit 1, 603 Boronia Road, Wantirna.

The fees are $30.00 for the complete program. For bookings and enquiries please contact Canny Ying on 8843 2221.
(          (          (
Diversity in Action – Women’s Health Sessions
The Craig Family Centre is holding women’s only swimming lessons and safety in water and strength training fitness and exercise which includes weight training, treadmills, bikes and rowers.

The remaining sessions will be held on the 10th and 24th November and 8th December between 8pm and 10pm at the YMCA Ashburton Pool and Recreation Centre.  The cost is $5.00 per person or $15.00 per family (5 people).

For further details please contact Yvonne Kyriakos at the Craig Family Centre on 9885 7789 or Email craig.cd@craigfc.org.au. 

(          (          (
Working with Interpreters

The Centre for Ethnicity & Health is conducting a workshop for health professionals who want to improve their skills when working with interpreters and clients who have a low English proficiency.

At the end of the session, participants will be able to identify when to use an interpreter, understand the role of the interpreter in a communication encounter and develop the necessary skills to work with an interpreter.

The workshop will be held on Wednesday 21st November from 9.15am to 1.30pm at the Centre for Culture Ethnicity and Health, 81-85 Barry Street, Carlton.  The cost is $120 including GST and lunch.

For bookings and enquiries, contact 342 9700 or Email enquiries@ceh.org.au. 

(          (          (
Working towards Well Being with the African Child/Youth and their Families

The Victorian Transcultural Psychiatry Unit (VTPU) in collaboration with the African Holistic Settlement Service Victoria, New Hope Migrant and Refugee Centre, Foundation House, Royal Children’s Hospital and Southern CAMHS, Werribee Mercy Mental Health Service and Department of Education Victoria (Western Metropolitan Region) are holding a workshop on achieving culturally sensitive service provision in mental health services, schools and the community for African children/youth and their families.

The aim of the workshop is to bring together a range of services including mental health, community services and education to explore how services can develop cultural sensitivity in their work with African children, adolescents and their families.  This workshop will form the foundation for a series of workshops to take place in 2008 which will address:

· African children in mental health services, African family dynamics, and collaboration between service providers to promote culturally sensitive mental health service provision, 

· African youth in mental health services addressing settlement and integration, understanding mental health from an African perspective, youth and the justice/legal system,
· African children in the education system, issues encountered by teachers in the classroom, appropriate use of psychological assessment tools by psychologists.

It is strongly recommended that participants who are interested in attending one or more workshops in this series to attend the first workshop as subsequent workshops will build upon the content of this workshop.

The target audience includes mental health clinicians working in child and adolescent mental health services, teachers and psychologists in the education system and staff employed by the legal and justice systems.

The workshop will be held at 9am to 4.30pm on Tuesday 30th November at the Mary Aikenhead Conference Centre, St Vincent’s Hospital, Aikenhead Building, 27 Victoria Parade Fitzroy.  The cost is $55 including GST.  Payment options are cheque/money order or invoice to your service.  Please note registrations will be confirmed once payment is received.  Lunch, morning and afternoon tea will be provided.  Closing date for registrations is the 13th November 2007.
To register visit the VTPU website www.vtou.org.au. 

MULTICULTURAL GROUP

New Arrivals Multicultural friendship Group

The Louise Multicultural Centre is facilitating a multicultural friendship group for new arrivals that will include refreshments, information, conversation and access to English language classes.

The group will meet on Mondays at 10am to 12pm and Thursdays at 12.30pm to 2.30pm at the Louise Multicultural Centre, Suite 8/27 Bank Street, Box Hill.

For further information, please contact Cindy at 10am to 2.30pm Monday to Friday on 9285 4851.
VOLUNTEERS

Boroondara Volunteer Resource Centre (BVRC) Training Calender 2007

The BVRC offers a program of training for volunteers and managers of volunteers. Upcoming Workshops and their details are as follows:

November
Myer Briggs Type Indicator (personality type)


When 
Wednesday 21st November 9.30am to 1pm



Who
Managers of Volunteers

All workshops are free of charge however, bookings are essential.  For further information and bookings please visit www.boroondara.vic.gov.au or contact BVRC on 9882 5860 or Email: bvrc@boroondara.vic.gov.au. 

(          (          (
Eastern Volunteer Resource Centre Training

Training and Workshops for 2007 are free and commence at 9.30am.  Training sessions finish at 11.30am and Workshops finish at 12.30pm.  If you are interested in any of the following, please ring 9879 7822 for details and bookings.
Introduction to Volunteer Training:
The session will be held on Tuesday 27th November.
Workshops:
· Working with Children and Disabilities, Tuesday 13th November, presented by Janet Myers-Creed. 
For further information please contact Teresa Odonnell, Recruitment Coordinator on 9870 7822.

(          (          (
Monash Volunteer Resource Centre

TRAINING AND WORKSHOPS 2007

Introduction to Volunteer Training 2007

Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am on 13th November and 11th December.

Workshops for Community Service Organisations

Guardian and Administrative Services, Wednesday 21st November, 9.30am to 11.30am – Facilitator: Janet Myers-Creed

Workshops 
Guardian and Administrative Services, Wednesday 21st November - Facilitator: Janet Myers-Creed.

Centrelink Information Sessions:

The session is held for Centrelink Customers at 10am to 11am on 27th November.

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

(          (          (
Volunteering in Manningham

Volunteering in Manningham are facilitating workshops for Manningham volunteers.  The workshops are:

Orientation to Volunteering: 9.30am to 12.30pm, 22nd November at Manningham Community Health Service, Group Room, Unit 1/1020 Doncaster Road, Doncaster East.  Bookings are essential.  For bookings and enquiries, contact Sue Ringersma on 9841 4215.
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