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“Come and Play” Playgroup
The Migrant Information Centre is facilitating the “Come and Play” Playgroup for caregivers and children from refugee backgrounds. 
The group will commence from the 24th August 2011 and be held at 1pm to 3pm at the Mooroolbark Anglican Church, St Francis in the Fields, 218-224 Hull Rd, Mooroolbark, 3138.

The playgroup is funded by the Australian Government under the Settlement Grants Program funding.

For further information, please contact Niquita Meyers on telephone 9285 4888 or Email nmeyers@miceastmelb.com.au.  
(          (          (
Information Session for the Karen Community

As part of the Inviting and Celebrating Diversity in Volunteering project and the Settlement Grants Program, the Migrant Information Centre is facilitating an information session for the Karen community on the benefits of volunteering.  

The session will be held at 5.30pm to 7.30pm on Wednesday 31st August at the Ringwood Uniting Church, Corner of Station Street and Greenwood Avenue, Ringwood.

The session is jointly funded by the Australian Government under the Settlement Grants Program funding, the Department of Planning and Community Development (DPCD), Department of Health (DH) and Victorian Multicultural Commission (VMC).

For further information, please contact Esera Maung on 9285 4888 (Wednesday to Friday) or Email emaung@miceastmelb.com.au.

(          (          (
Leadership Training

The Migrant Information Centre is providing leadership training for Hakha speaking people who migrated as refugees from Chin State in Myanmar (formerly Burma).  Topics that will be covered include leadership values and principles, rules of Associations and the roles of committees of management, conflict resolution, financial accountability and identifying and meeting the needs of community members.
The program will be held at 6pm to 8pm on Monday 22nd and 29th August and 5th and 12th September at the Ringwood Church of Christ, Bedford Road, Ringwood.

For further information, please contact Tial Hnem or Judy McDougall on phone 9285 48878 or Email thnem@miceastmelb.com.au or jmcdougall@miceastmelb.com.au. 
The program is funded by the Australian Government under the Settlement Grants Program funding.

For further information please contact Judy McDougall on telephone 9285 4888 or Email jmcdougall@miceastmelb.com.au. 
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Trips to the Footy

The Migrant Information Centre in partnership with the AFL Multicultural Program and Hawthorn Football Club is facilitating a trip to the MCG for newly arrived refugee families to see the Port Adelaide versus Hawthorn football match.  Entrance to the game is free of charge.

Participants will meet at 11am at the Box Hill train station on Saturday 13th August 2011 and travel by train to the Richmond station.  

The excursion is jointly funded by the Australian Government under the Settlement Grants Program funding and the Victorian Government Community support fund in partnership with the Australian Football League and Hawthorn Football Club.

For further information, please contact Niquita Meyers on 9285 4888 or Email nmeyers@miceastmelb.com.au.
The Migrant Information Centre in partnership with Victoria Police and the AFL is facilitating another trip to the MCG for newly arrived refugee families to see the Collingwood versus Brisbane Lions football match.  Entrance to the game is free of charge.

Participants will meet at the Box Hill station at 5pm on Saturday 20th August 2011 and travel by train to Richmond station.

The excursion is jointly funded by the Australian Government under the Settlement Grants Program funding, the AFL and Victoria Police.

For further information please contact Judy McDougall on telephone 9285 4888 or Email jmcdougall@miceastmelb.com.au. 
MIC AGED & DISABILITY SERVICES TEAM

News from the MIC Aged and Disability Services
The Migrant Information Centre Aged and Disability Services implement a number of projects funded through local, state and commonwealth governments that target the aged and disability area. These include:

· Multicultural Equity and Access Program (MEAP)
· Community Partners Program (CPP)
· Information and Communication Technology Project (ICT)
· Inviting and Celebrating Cultural Diversity in Volunteering Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services. To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Cultural Briefings and Cultural Awareness Training

The new calendar and registration form for cultural briefings and training is now available at http://www.miceastmelb.com.au/meap.htm#Training. 

	Introduction to Cultural Awareness
Willis Room, Whitehorse Civic Centre, 379- 397 Whitehorse Rd, Nunawading  
	Thursday, 11 August 2011
9.15 am – 12.30 pm

	Exploring Culture Festivals* (Filipino, Japanese, Korean, Vietnamese)
Studio Room, Whitehorse Centre, 379- 397 Whitehorse Rd, Nunawading
	Tuesday, 23 August 2011
9.15 am – 12.30pm

	Tips on Cultural Planning, Engaging with and Promoting your Services to CALD Communities
Monash Wheelers Hill Meeting Room Wheelers Hill Library
860 Ferntree Gully Road, Glen Waverley
	Wednesday, 7 September 2011
9.45am – 1 pm

	Understanding Islam
Heide Room, Manningham City Council, 699 Doncaster Road, Doncaster
	Tuesday, 20 September 2011
9.15am – 12 pm

	Understanding Cambodian Culture*
Meeting Room 5, Maroondah Federation Estate, 32 Greenwood Ave, Ringwood)
	Thursday, 13 October 2011
9.15 am – 12pm

	Working Effectively with German Speaking Community
Meeting Room 2, Knox Civic Centre, 511 Burwood Highway, Wantirna
	Wednesday, 26 October 2011
9.15 am – 12 pm

	DEMENTIA AND CULTURE SPECIAL EVENT
Meeting Room 1 & 2, Maroondah Federation Estate, 
32 Greenwood Ave, Ringwood
	Thursday, 10 November 2011
9.30am – 4 pm


To be on the mailing list for this and other training information please email Wanling Zhang at wzhang@miceastmelb.com.au.

MEAP also provides in-house training for HACC funded organisations. Training can be tailored to meet your organisation’s needs. Please contact Wanling Zhang on 9275 6904 to discuss further.
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MIC Website – Aged Care & Disability

Have you looked at the MIC website recently?  If you are interested in aged care and supporting people from CALD backgrounds there are many links to translated information about a range of topics as well as resources for workers such as cultural profiles.  Our home page is www.miceastmelb.com.au.  See the menu on the top left hand side for Aged Care & Disability or Cultural Resources to find what you are looking for.
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EMR CALD Aged Care Network

The next meeting of the EMR CALD Aged Care Network is scheduled for Thursday 22 September from 10am to 12 midday in the Matsudo Room, Box Hill Town Hall, Whitehorse Road, Box Hill. Please ensure you check parking signs as we cannot provide permit parking for attendees.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
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Community Partners Program – NEW resource for CALD carers
The Information about Carer Support Services booklet has been completed and is available on MIC’s website. This information booklet explains who is a carer, what help is available for carers and how to obtain carer support services. A list of organisations that provide carer support services in the EMR is also included. It is translated in Arabic, Chinese, Hungarian, Karen Korean, Laotian, Macedonian, Persian, Polish, Russian, Tamil and Vietnamese languages. Go to this link on our website: http://www.miceastmelb.com.au/agedcareclients.htm. 

For further information please contact Linda Tan on 9275 6906 or email ltan@miceastmelb.com.au.
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Inviting and Celebrating Cultural Diversity in Volunteering Project
The Migrant Information Centre has received funding by the Department of Planning and Community Development (DPCD), Department of Health (DH) and Victorian Multicultural Commission (VMC) to encourage volunteer involving organisations to recruit and support volunteers from CALD backgrounds in their programs, raise awareness about volunteering in Australia with CALD communities and recognise and celebrate existing volunteers from culturally diverse backgrounds. 
In August and September, the following activities will be taking place:

· Information sessions about volunteering in the Australian context will be delivered to CALD community groups which will include the distribution of translated information;
· Two official launches of the ‘Celebrating Cultural Diversity in Volunteering’ DVD and mini exhibition taking place in the Whitehorse Art Space and Knox Civic Centre;
· A forum to highlight good practice examples of inviting cultural diversity in volunteering on Thursday 15th September at the Knox Civic Centre, Wantirna South. The forum will be open to all volunteer-involving organisations to learn about good practice examples of recruitment, support, management and retention of volunteers from CALD backgrounds.
For further information please contact Robyn Clark on 9275 6903 or email rclark@miceastmelb.com.au. 
(          (          (
Information and Communication Technology Project (ICT)

The Migrant Information Centre has received funding by the Department of Planning and Community Development (DPCD) to teach communities from refugee background and CALD elderly groups on basic computer skills.  The program will commence on 5 April 2011 to September 2011. The Project will deliver basic computing and Microsoft word training to the following communities - Indian, Sri Lankan, Karen, Mizo, Hakha-Chin, Zomi, Afghan, Iranian, Sudanese, and Iraqi groups. 

The next sessions will be on:
Karen Community 

- 
15/08/11, 22/08/11, 29/08/11
Mizo/Falam Community 
-
18/08/11, 25/08/11
Zomi Community

-
16/08/11, 23/08/11, 30/08/11
Hakha Chin Community 
-
10/08/11, 17/08/11, 24/08/11, 31/08/11
For further information please contact Geraldine Jeremiah on 9275 6907 or Email geraldinej@miceastmelb.com.au.
EXPO
Festival of Refugees

Act for Peace presents the Festival of Refugees – a celebration of the contributions refugees make to Australia. The festival will feature performers from Sudan, Burma, West Papua, Sri Lanka, Congo, Tibet and more. Aurelio Denasha (Yellowbird), a Native American of the Ojibwe Nation will perform a special guest appearance.

The festival will be held at 3pm–5pm on Sunday 21st August at the St Kilda Town Hall, 99A Carlisle Street, St Kilda.
Tickets for the event cost $15 (includes Middle Eastern and West African dinner). To purchase tickets for the festival of for further information call Visier Sanyu on 9650 6811 or email him at vsanyu@ncca.org.au.
HEALTH
Translated Health Information

New resources have been developed for health service to use for clients with language difficulties.  The resources are:

Home Choice’ Automated Peritoneal Dialysis - This is information for clients and carers who have chosen to use a dialysis machine at home.  The instructions provide information about using the machine and minimising the risk of infection and are available in English, Simplified Chinese (Mandarin), Traditional Chinese (Catonese).
A Guide to Help You Manage Your Catheter and Drainage Bags – This information has been designed for clients to help them manage some of the physical aspects of living with a catheter.  This information is available in English, Arabic, Farsi, Greek, Hindi, Hungarian, Italian, Korean, Spanish, Simplified Chinese (Mandarin),Traditional Chinese (Cantonese), Vietnamese.
You can download these docs free of charge to use in your health service from: http://www.easternhealth.org.au/services/translation.aspx. 
In addition, individualised communication boards using Cue Cards can be created from the web site to use with clients.  This is something that users have asked for, so that you do not have to download the entire file, just use the images you want.  The new instruction on how to do so is outlined on the FAQ doc listed under “How do I create a communication boards for individual client needs?”  

Access from: http://www.easternhealth.org.au/gp/service,serviceid,35836.aspx.  
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Refugee Health Forum 2011

The Outer East Health and Community Support Alliance (OEHCSA), in partnership with the Migrant Settlement Committee Eastern Region, are currently calling for Expressions of Interest to attend the 2011 Eastern Region Refugee Health Forum.  The forum will be the morning of Thursday September 15th 2011. 

The focus of the forum this year is Refugee Health across Sectors.  We are asking the rhetorical question – can good refugee health and wellbeing be created outside of the health sector? 

This informative forum will showcase local projects across the community that support refugee health and wellbeing.  This includes projects regarding healthy mothers healthy babies, schools, settlement support, training and employment opportunities, and English language support, among others. 

On top of learning more about refugee health and wellbeing in the East, there will also be an opportunity to network with other agencies in the region over a free lunch. 

Please register you Expression of Interest with Meg Scolyer on 9871 2608 or Email mscolyer@each.com.au. 

(          (          (
Victorian Transcultural Psychiatry Unit Seminar and Case Presentation

The Victorian Transcultural Psychiatry Unit (VTPU) ia holding a seminar and case presentation on “‘Racism, Mental Health and Cultural Competence” by Dr Yin Paradies.  

Although racism is a pernicious global social problem, it is only recently that research has begun to reveal the extent and nature of racism in Australia.  This presentation will begin by defining racism followed by a focus on racism prevalence both in general and specifically in relation to healthcare settings.  Dr Paradies will then examine the pathways leading from racism to ill-health before considering the effects of racism on healthcare access, quality, satisfaction, utilisation and communication.
This free seminar will be held at 3pm-4pm and the case presentation at 4.15pm-5.15pm on Wednesday 17th August 2011 at the VTPU Seminar Room, Level 2, Bolte Wing, St Vincent’s Hospital 14 Nicholson Street, Fitzroy. RSVP by 12th August - registration is available at http://www.vtpu.org.au/reg.html.

MULTICULTURAL FESTIVAL
Multicultural Spring Festival

The 2012 Multicultural Spring Festival will be held on Sunday 9th October at the Ringwood Lake.

The inaugural festival in 2011 was the largest multicultural event within the City of Maroondah featuring a divers range of performances as well as food and cultural experiences.  This year the Multicultural Spring Festival will feature a range of food, cultural and community stalls, and performances throughout the day.  Vasili from Vasili’s Garden will be in attendance, acts include a traditional Lion Dance, Bollywood performers and African drummers.

For details please visit www.easternvolunteers.org.au/festival. 
TRAINING
Islam, Muslim Women and Family Violence
For the second time this year, the Australian Muslim Women’s Centre for Human Rights is offering a training opportunity for community, health and legal professionals working with women from Muslim backgrounds affected by family violence.

The training aims to provide a strategic and conceptual framework for responding to Muslim women in family violence situations, using a gender, faith, cultural and human rights lens.

At the end of the training, participants are expected to have gained a better understanding of:

· Muslim women’s experiences of family violence and its dynamics in the Australian context.
· How to use the gender lens when working with culturally diverse Muslim communities.

· Socio-cultural, religious and structural factors that influence how Muslim women have tried to address issues of family violence in Australia and across the world.
· Factors that influence how we work with Muslim women and their impact.
· The specific complexities that may arise during such work.
The training will be held at 9.30am to 5.30pm on the 25th August 2011 at the Australian Muslim Women’s Centre for Human Rights, Level 1/19 Arthurton Road, Northcote.  The session is free of charge and lunch will be provided.

The training is based on ‘Muslim women, Islam and Family violence: a guide for changing the way we work with Muslim women experiencing family violence’ developed by the Australian Muslim Women’s Centre for Human Rights.  A copy of the guide will be available for participants at the training. 

Participants are expected to have a good understanding of family violence in general and at least a basic understanding of culturally sensitive practice. 
Please register by COB 22nd August 2011 by contacting Rita Biro on 9481 3000.
VOLUNTEERS
Monash Volunteer Resource Centre

Monash Volunteer Resource Centre is holding the following training sessions.

Introduction to Volunteer Training sessions are held on the second Tuesday of each month at 5 Myrtle Street Glen Waverley

Time: 9.30 am until 11.30 am 

Dates: September 13th, October 11th, November 8th, December 13th
Introduction to Volunteer Training sessions held at Clayton Community Centre, Cooke St Clayton Mel 79C3

Time: 9.30 am until 11.30 am

Dates: September 7th, November 16th
WORKSHOPS – all workshops are held from 9.30am to 11.30am at Monash Volunteer Resource Centre, 5 Myrtle Street, Glen Waverley.  

Workshops for Volunteers: 

Professional Boundaries in your Volunteer Role Wednesday 31st August 2011

Facilitator:  To be confirmed

Volunteering @ Christmas Wednesday 29th September 2011 Facilitator:  Monash Volunteer Resource Centre 

Dealing with Difficult Behaviour Wednesday 26th October 2011 Facilitator:  Brad Desmond, Life Psychology

Taking Care of Yourself as a Volunteer and Carer of a person with dementia – Addressing the Issues and providing Strategies

Wednesday 23rd November 2010 Facilitator:  Alzheimer’s Victoria

Workshops for Agencies:  9.30am to 11.30am 

Evaluation Skills for Managers of Volunteer Programs


Wednesday 21st September 2011, Facilitator: Jenni Livingston

Professionalising Volunteering

Wednesday 23rd November 2011, Facilitator:  Jenni Livingston
Please Note:

 All sessions are free of charge.  

 Bookings are essential for all sessions

 Dates and venues are subject to confirmation.

Please arrive 15 minutes prior as late arrivals will not be admitted.  For bookings & further information please contact: Monash Volunteer Resource Centre Inc, phone 9562 0414 or Fax 9562 0411.
WOMEN
ARIES Program
The Victorian Immigrant and Refugee Women’s Coalition (VIRWC) has pioneered the ARIES Program (Advice, Referral, Information and Educational Support) for multicultural women with or without permanent residency including female international students.
Free bilingual services provided through the program includes Family Law Advice, individual counselling, peer group support for international students and mentoring care support including life skills and employment pathways.
The program is available at 2pm to 5pm on Wednesdays, 11am to 12.30pm on Thursdays and 3.30pm to 5.30pm on Fridays at the Women’s Space, Queen Victoria Women’s Centre, Level 1, 210 Lonsdale Street, Melbourne.
For further information please call 9654 1243 or Email virwc@virwc.org.au. 
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Health Education Programs

The Multicultural Centre for Women’s Health is available to run health education sessions for women from immigrant communities.  The sessions are conducted in community languages by bilingual health workers who are trained to discuss sensitive women’s health issues.

Health sessions can be planned around the themes of women’s health, reproductive health, sexual health, mental health and wellbeing, occupational health and safety, alcohol and other drugs and diabetes healthy living.

Presently the bilingual health educators cover the following languages: Arabic, Burmese, Cantonese, Croatian, Dari, Dinka, English, Farsi, Greek, Hindi, Italian, Karen, Khmer, Lotuka, Macedonian, Madi, Mandarin, Marathi, Nuer, Somali, Spanish, Sudanese-Arabic, Thai, Tigrigna, Turkish and Vietnamese.
For further information contact Amira Rahmanovic on amira@mcwh.com.au or telephone 9418 0999.
YOUTH
Cruzin’ Study Homework Program
In term 3, Youth ConneXions will facilitate a Homework Program for Refugee and Migrant Youth at Box Hill Library on Thursday afternoons for all secondary school and TAFE students.
Bring your homework and assignments; there will be free tutoring, free printing and free internet available at these sessions. For further information please contact Jacqueline at Youth ConneXions on Jacqueline.piper@whitehorse.vic.gov.au or call 9898 9340.

(          (          (
This newsletter produced by the Migrant Information Centre received funding from the Australian Government, Department of Immigration and Citizenship under the Settlement Grants Program funding program.
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
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