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1
EXECUTIVE SUMMARY

The Migrant Information Centre (Eastern Melbourne) (MIC) received funding from the Manningham City Council Community Development Grants Program to develop a framework for identifying and assessing “youth friendliness” and “culturally appropriate youth services and recreational clubs” for young people from culturally and linguistically diverse (CALD) backgrounds.

The project, which aimed to increase access to services and sports clubs by young people from CALD backgrounds consisted of five phases: 

· Discussions groups with young people from CALD backgrounds to identify issues and to develop a framework for measuring “youth friendliness” and “cultural appropriateness” of services and clubs, 

· Training and recruitment of young people from CALD backgrounds to interview services and clubs, 

· Development of a framework for measuring “youth friendliness” and “cultural appropriateness”,

· Analysis of surveys and preparation of individual reports with recommendations for agencies and clubs, and 

· Preparing a final report including the findings of the research and providing strategies for implementation by youth services and sporting clubs.

1.1
KEY FINDINGS

The framework for assessing “youth friendliness” and “cultural appropriateness” for CALD youth covers:

· Cultural planning

· Promotion to young people and parents

· Creating a “welcoming environment”, and

· Affordability

1.2
Cultural Planning

Cultural Planning is necessary for agencies and clubs to develop strategies to better meet the cultural needs of young people from CALD backgrounds.  Strategies to implement cultural planning include:

· Utilising the MIC’s “Cultural Planning Framework and Resource Kit” to develop and implement strategies that address Planning and Access, Language Services, Consumer Feedback and Consultation, Agency Capacity Building and Marketing and Promotion.

· Establishing an agency and club culture that values participation and feedback from young people including young people from CALD backgrounds by implementing bilingual recruitment policies and enabling staff to attend cross-cultural training programs for communities that reside within the local area.

· Identifying and applying for funding to provide language services to clients from CALD backgrounds.

· Establishing links with ethnic specific agencies for secondary consultation as required.

· Working with community leaders, ethnic specific agencies and CALD young people to identify programs that better meet the needs of young people from CALD backgrounds.

· Identifying and applying for funding to target programs to young people from CALD backgrounds particularly programs involving the recruitment of young, bilingual staff.

· Implementing professional development policies that ensure staff attend cross-cultural training programs for relevant communities.

1.3
Promotion

Young people from CALD backgrounds identified promotion to young people as well as their parents as an important strategy to increase access of CALD youth to youth services and clubs.  The promotional strategy needs to address language barriers through ethnic media particularly for newly arrived youth, promotion through letter box drops and schools and most importantly, visits to agencies and club facilities to increase the knowledge and confidence of young people to access a service or join a club.  

In addition, promotion to parents is essential to assure them that their cultural values will be respected and their children will be safe.   Strategies for the promotion of services and clubs include:

· Developing promotional strategies that address language barriers experienced by young people from CALD backgrounds including the promotion of confidentiality through promotions in ethnic media and schools.

· Working with local agencies to participate in a visiting program to promote services and clubs to newly arrived young people from CALD backgrounds.  Manningham Youth and Family Services to incorporate the coordination of the visiting program in their work with schools.

· Working with the MIC to promote services and clubs to parents through information forums, ethnic media and family days.

1.4
Welcoming Environment

Young people identified that they uncomfortable approaching a club or service.  Strategies to develop a welcoming environment include:

· Providing a welcoming environment by placing multicultural posters and photographs of people from diverse backgrounds as well as signs of welcome in community languages in reception areas and interview rooms and club facilities.

· Working with Manninham Youth and Family Services to provide training for staff and club officials on how to reduce racism amongst young people.

1.5
Affordability

Strategies for clubs include identifying and applying for and developing policies for subsidising membership, uniform and equipment costs for newly arrived CALD young people from refugee backgrounds.  Clubs would also need to promote the financial support they could provide to families, community groups and young people.

2
INTRODUCTION

Understanding what “youth friendliness” and “culturally appropriate youth services and recreational opportunities” mean is a major factor for clubs and agencies to increase access to their services and clubs by young people from culturally and linguistically diverse (CALD) backgrounds.  

The Migrant Information Centre (Eastern Melbourne) (MIC) received funding from the Manningham City Council Community Development Grants Program 2001/2002 to develop a framework for identifying and assessing “youth friendliness” and “culturally appropriate youth services and recreational clubs” for young people from CALD backgrounds.

The project aimed to provide and to encourage an open exchange between CALD youth and recreational clubs and support services operating in the City of Manningham to assist clubs and agencies to increase access to their services by CALD youth through defining and addressing “youth friendliness” and “cultural appropriateness”.

The objectives of the project were to:

· Increase access to services and sports clubs by young people from CALD backgrounds,

· Increase collaborative work practices between young people, youth support services and recreational sporting clubs,

· Increase the confidence and skills of young people in identifying cultural needs and completing assessments that contribute to cultural change within agencies and clubs,

· Develop a framework for assessing “youth friendliness” and “cultural appropriateness” that can be utilised by agencies and clubs in the region,

· Provide services and clubs with practical actions, which they can implement to increase “youth friendliness” and “cultural appropriateness”, and

· Identify future activities to support the implementation of actions.

3
BACKGROUND

The Manningham Youth Project involved five major phases: 

· Discussion groups with CALD young people to identify issues in relation to perceptions of “youth friendliness” and “culturally appropriate youth services and clubs”,

· Development of a framework for measuring “youth friendliness” and “culturally appropriate youth services and clubs”,

· Appointing and training CALD young people to conduct surveys of clubs and agencies that were willing to participate in the program,

· Conducting and analysing telephone or face-to-face surveys with interested agencies and clubs, and

· Recommendations for services and clubs to increase access by CALD young people.

This report provides an overview of the project including a demographic profile of migrants residing in the City of Manningham, the framework for measuring “youth friendliness” and “culturally appropriate services and clubs” for CALD young people, an analysis of the findings of the surveys completed by clubs and agencies and recommendations for implementation by youth services and clubs to increase access to services and clubs by CALD young people.

4 METHODOLOGY

4.1
Steering Committee

A Steering Committee was established with representation from Migrant Information Centre (Eastern Melbourne), Manningham Youth and Family Support Services, Manningham YMCA and Manningham City Council.  The role of the Steering Committee was to:

· Finalise a framework for defining “youth friendliness” and “cultural appropriateness”,

· Identify recreational clubs and support services to participate in the project,

· Promote the project amongst youth support services and sport and recreational clubs,

· Establish youth discussion groups and participate in selecting young people to undertake the training and assessment process,

· Provide support and guidance to participating CALD youth, and

· Analyse information from the assessments to develop practical recommendations for implementation by agencies and clubs.

4.2
Discussion Groups

Six discussion groups were held with young people to identify “youth friendliness” and “cultural appropriateness”.  The groups were held with ESL students at Doncaster Secondary College, Templestowe Secondary College, Palestinian Youth Group and students from the Iranian and Arabic Language Schools.  (See Attachment A for demographic data on the young people who participated in the discussion groups and information about the questions.)

From the information received in the discussion groups, a framework for measuring “youth friendliness” and “cultural appropriateness” was developed and endorsed by the Steering Committee.  Surveys were then developed for completion by youth services and clubs.

4.3
Completing and Analysing Surveys

Eleven Year 10 ESL students from Doncaster Secondary College completed training as part of the ESL Oral Assessment.  These students were trained in how to arrange and to conduct interviews face-to-face and over the telephone as part of the project.  Working in pairs, they then completed a survey with the participating clubs and agencies.

The students interviewed five sporting clubs and eight agencies.  Separate reports were then prepared for each participating club and agency detailing the interview and providing recommendations for increasing “youth friendliness” and “cultural appropriateness” with the primary aim of increasing access to young people from CALD backgrounds.  Clubs and agencies were requested to comment on the report to ensure it accurately reflected the interview and to gain their support for the recommendations.  A final report was then prepared and forwarded to the services and clubs.

Once the surveys had been completed, a discussion group was held with the students and the teacher to gain their feedback on their participation in the project.  The final project report is a summary of each phase of the project particularly the model for assessing “youth friendliness” and “cultural appropriateness”, the general findings of the assessment of clubs and agencies in the City of Manningham and future directions for all youth agencies and clubs in increasing access by CALD young people.

5
PROFILE OF OVERSEAS BORN MIGRANTS AND YOUNG PEOPLE IN THE CITY OF MANNINGHAM

5.1
Top 10 Countries of Birth

People from over 130 countries have settled in the City of Manningham - 38% (40936) of the total population was born outside of Australia and 35% (37734) of the total population was born outside of Australia and England.  In relation to residents under 50 years, 81% (2349) of those born in Hong Kong are aged less than 50 years compared to 79% (1068) of those born in South Africa, 67% (1482) of those born in Malaysia, 63% (2211) of those born in China, 25% (911) of those born in Greece and 16% (690) of people born in Italy (see Figure 1 below).

Figure 1
Top 10 Countries of Birth of People from CALD Backgrounds Living in the City of Manningham
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5.2 Top 10 Languages Spoken at Home

One hundred languages are spoken at home by people residing in the City of Manningham with 35% (37633) of the population speaking a language other English at home.  The largest number of people speaking a language other than English at home speak Greek 8431, followed by Cantonese 7733, Italian 7165, Mandarin 3075, Arabic 1769, Macedonian 739, Persian 616, Croatian 568, German 548 and Vietnamese 497 (see Figure 2 below).  

Figure 2
Top 10 Languages Spoken at Home in the City of Manningham
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5.3 Languages for New Arrivals

Figure 3 below indicates the Top 10 languages spoken by people who settled in the City of Manningham from July 2000 to June 2003.  Of those new arrivals, 39.3% (443) spoke English, 12.6% (143) Mandarin, 9.5% (107) Chinese languages, 9.2% (104) Cantonese, 6.1% (69) Indonesian, 4.5% (51) Arabic and 3.4% (38) Persian/Farsi/Dari.

Figure 3
Top 10 Languages Spoken by People Settling in the City of Manningham from July 2000 to June 2003
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5.4 Gender and Age Distribution

Figure 4 below indicates the gender and age of people who settled in the City of Manningham from July 2000 to June 2003.  Of those who settled, 56% were female and 44% were male.  Of those females, 81% were under 50 years of age and 28% under 20 years.  For males, 76% were under 50 years and 32% under 20 years.

Figure 4 – Gender and Age Distribution
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6
“YOUTH FRIENDLINESS” AND “CULTURAL APPROPRIATENESS”

Through the discussion groups held with young people and an analysis of the surveys conducted during the project, a number of indicators to measure “youth friendliness” and “cultural appropriateness” were identified.  These issues related to cultural planning, promotion, environment and affordability.  Figure 5 provides a pictorial model of the relationship between these four key aspects and their relevance is discussed below.

Figure 5
Framework for Measuring Youth Friendliness and Cultural Appropriateness



6.1
Cultural Planning

A major factor for increasing access to services and clubs by CALD young people involves cultural planning.  Cultural planning enables services and clubs to take into consideration the needs of young people and families from CALD backgrounds when planning services and activities for the community as a whole.  

By taking into account the needs of young people and families from CALD backgrounds, the services and clubs can better meet their needs and potentially increase the number of young people from CALD backgrounds accessing the service or club.  In addition, cultural planning ensures that agencies and clubs provide a more equitable service to the community as a whole and that language and culture are not barriers for people from CALD backgrounds in accessing services or joining clubs.

Issues related to cultural planning identified by young people related to:

· Flexibility in planning times and dates for activities and services e.g. ensuring that programs and activities are not planned for Muslim students during Ramadan.

· Implementing multicultural recruitment policies of staff and club officials to better represent cultures and languages spoken in the wider community.

· Providing language services particularly in relation to the provision of information including training and service delivery as well as in the promotion of services and activities.

· Providing opportunities for young people from CALD backgrounds to express their ideas and contribute to planning culturally appropriate youth programs and activities.

· Providing gender specific programs particularly for Muslim women that ensure privacy or flexibility in uniform codes to meet Islamic requirements.

The MIC has published a useful document the “Cultural Planning and Resource Kit” as part of the “Culturally and Linguistically Diverse (CALD) Communities Project”, a Central Eastern Primary Care Partnership (CE PCP) funded initiative that can assist agencies and clubs in developing and implementing a cultural planning strategy that can better meet the needs of the whole community.  The kit is available on the MIC’s Web Site www.miceastmelb.com.au/documents/culturalkit.pdf and it provides a Cultural Planning Framework for planning services and activities for CALD communities.

The Cultural Planning Framework includes themes on Planning and Access, Language Services, Consumer Feedback and Consultation, Agency Capacity Building and Marketing and Promotion.  This kit would assist agencies and clubs in developing and implementing a cultural planning strategy to better meet the needs of CALD young people.

6.2
Promotion

A major finding from the discussion groups is that many young people do not know what clubs and services are available in the City of Manningham.  Promotion of services and clubs was considered a major factor for influencing young people from CALD backgrounds to join a sporting club or to access a service.  

Young people identified promotion in schools and through letterbox drops as important strategies for increasing their knowledge of local clubs and services.  However, it was identified through the project that young people were more inclined to access a service or club if they visited the agency or club and met the staff.  

Many young people were aware of Youth Connexions located in Box Hill Central Shopping Centre because they were taken on a bus tour of the agency whilst they attended Blackburn English Language School.
  The tour also included visits to other local agencies to familiarise students with activities and services available to them in the region.  In addition, the Eastern Region Multicultural Youth Worker was located at the school one day per week and provided recreational programs including holiday programs.  

The students who conducted the surveys for our project reinforced the advantage of visiting agencies and clubs.  As one young person advised: “I did not know how many services and clubs were available in Manningham for young people.  It was great and I can tell my friends.”

Another major strategy for promoting services and clubs involved facilitating workshops at schools.  Workshops enabled youth workers and club officials to meet students and gain their trust as well as increase their knowledge of services and sports.  Combined with orgnanised visits to the agency or club facilities, trust and confidence would be established so that young people would be more inclined to access programs and activities outside the school environment.

Another major factor identified through the project involved promoting their programs to parents.  Parents had a significant influence on the type of services and clubs that their children would attend.  Many young people indicated that they could not join a club or access a program because of their parents’ belief that there was no discipline and young people were able to behave inappropriately or that the activity or service was not culturally appropriate.  For example, one young woman stated that she was keen to join a soccer club but her father did not believe that soccer was a game for girls.  

Whether a service or club was viewed by their parents as culturally appropriate was particularly raised by young women whose parents needed assurance that their family values and traditions would be respected and that their children would be safe and not exposed to behaviours that they consider culturally inappropriate such as young men and women mixing together without adult supervision, drinking or gambling. 

A range of strategies could be implemented to overcome this barrier such as family days for clubs to promote their activities, information forums and community development programs targeted to specific communities.  Affordability and opportunities for subsidised rates and second hand uniform and equipment also needs to be promoted.

In contrast, young people identified the need for privacy and confidentiality as a major requirement for accessing support services to resolve problems they might face.  Many young people indicated that they did not tend to seek assistance for problems or they preferred to talk to their friends.  However, if they were to seek assistance from a professional worker, confidentiality would be essential.  Support agencies would need to discuss the issue of confidentiality and when it was deemed appropriate for informing parents of major issues when they promote their services.

6.3 Welcoming Environment

Young people identified that they felt uncomfortable approaching a club or service.  To increase access by CALD young people, agencies and clubs need to create a welcoming environment in reception areas and club facilities.  There are a number of ways to do this including:

· Displaying signs welcoming people in their own language,

· Displaying multicultural posters and photographs in reception areas, interview rooms and clubrooms,

· Facilitating multicultural recruitment campaigns and promotions aimed at young people from CALD backgrounds,

· Educating staff including reception staff and club officials on how to speak to people who are not proficient in English such as speaking clearly and slowly,

· Educating staff including reception staff on how to ask for language spoken, name and phone number if someone calls who is not proficient in English so they can return their call through the telephone interpreting service.

As for all clients and members, people need to feel that they are being treated with respect as an individual.  For people from CALD backgrounds, some understanding and respect for their cultural traditions will make them feel welcome.  The MIC provides cross-cultural training programs to assist service providers to better understand the diverse cultures within their catchment area.  This training can also be provided to club officials in sporting clubs.

6.4 Affordability

Affordability had a significant impact on whether a young person from a CALD background, in particular those who entered Australia as refugees and humanitarian entrants, could access services and clubs.  Costs for holiday programs and membership, uniform and equipment costs of sporting clubs are often beyond the means of families from refugee backgrounds.

Many newly arrived families from refugee backgrounds need to secure housing, buy furniture and household goods and provide for their children at school.  They often rely on Centrelink payments particularly whilst they attend English classes and recreational opportunities for children and young people are low on priorities when managing the family budget.

Accessibility by refugee young people would increase if the sporting club could subsidise membership costs as well as provide opportunities for families to obtain or purchase second hand uniforms and equipment.  In relation to services, particularly those who provide courses or holiday programs as well as sporting clubs, accessibility would increase if the agency provided subsidies or concessions for young people from refugee backgrounds or whose parents were unemployed.

7 OVERVIEW OF YOUTH SERVICES

7.1 Youth Services in the City of Manningham

Seven agencies that include services for young people participated in the project.  They were:

· Bulleen and Templestowe Community House – provide courses and social support programs.

· Doncare – provide support to families including young people through counselling, financial assistance and social support.

· Keystone: A Psycho-Social Rehabilitation and Recovery Service – supports the recovery of people with mental illness aged 16 to 65 years including group work with women and support for young people who want to live independently.

· Manningham YMCA – operate fitness programs for people of all ages.

· Manningham Youth and Family Services – provide support for young people to reach their potential through delivering a range of services and activities including counselling, holiday programs, housing services and school programs.

· Terra Firma: Inner East Mental Health Service – offer day program, Home Based Outreach and Housing Service, social activities and social support groups for people aged 16 to 65 years who have a mental illness.

· TRY Activity Centre – provides a range of activities for people of all ages including computer, dance, art and craft programs as well as educational and fitness programs.

7.2
“Youth Friendliness”

Three of the seven agencies described their facilities as welcoming to young people from CALD backgrounds and all agencies were located near public transport.  However, public transport was considered a major issue in the City of Manningham as there is only a bus service operating in the area and one agency indicated that although they were accessible by public transport, people who utilised their services tended to drive their own car.  Generally, all agencies provided services free of charge or at an affordable rate based on income.

Only one agency promoted their services in ethnic media.  Participating agencies promoted their services through local newspapers, school newsletters, local agencies, community bus, web pages, brochures and poster displays in shopping centres. According to our research, promotion of services needed to be targeted to young people for them to understand that the activities are available to them and how they can benefit them.  During the group discussions we asked young people to list the agencies that they knew of in the Manningham area.  Interestingly, with the exception of Aquarena and Manningham Youth and Family Services for those young people who had participated in targeted youth projects, the young people struggled to identify any services available to them in the local area. 

As previously mentioned, some young people were more familiar with youth services in the City of Whitehorse than the City of Manningham.  This could be attributed to the program targeted at young people attending Blackburn English Language School.
  Young people are taken on a tour of agencies in the Whitehorse area and as a result, many of them feel confident to drop in particularly at Youth Connextions located at Box Hill Central Shopping Centre who organise the tour because they have previously visited the centre and met the staff.  

The students who conducted the surveys also identified taking young people to visit agencies and meet staff as an effective way to promote services.  In their feedback, they stated that they were not aware of how many services were out there to assist young people and now that they had visited and spoke to friendly staff they would be more likely to access the service and tell their friends about it.  This is particularly important as young people are reluctant to seek professional assistance and tend to talk to their friends when they have a problem.

A promotional strategy could be developed to address these concerns.  For example, staff could visit schools and youth groups to promote programs and particularly target ESL students to assure them that they would be welcomed regardless of their English language skills.  Services could be promoted on SBS community radio in specific languages targeted to young people from communities residing in the local area.  In addition, agencies could develop a visiting program in partnership with local government and other local agencies for young people to visit their facilities.  The MIC would be available to assist the agency in the development of a promotional strategy.

In addition, language barriers were identified by newly arrived young people as a major factor that influenced whether they would access services.  They suggested that agencies employ young, bilingual staff to attract CALD young people to the service and to promote the service to targeted communities.  Only one agency had information about their services translated into Chinese and Vietnamese and only one agency indicated they could utilise telephone and office interpreters for some programs depending on the availability of resources.  Agencies need to seek funding opportunities to provide language services.

7.2 “Cultural Appropriateness” 

All agencies who participated in the project indicated that they were able and willing to meet the cultural needs of young people from CALD backgrounds e.g. separate activities between young men and women, flexibility in timing of programs and privacy for young women if necessary.  Only two agencies were unable to provide privacy for activities due to the design of their venue and another agency was unsure about the extent of flexibility in timing of activities they could provide for clients.  

Four agencies provided opportunities for young people to express their ideas and needs for services and programs through feedback forms.  To provide culturally appropriate programs for young people from CALD backgrounds, agencies need to develop a process for consulting young people and their families on the nature of programs and activities in which they would like to participate.  

Most importantly, all agencies indicated they were willing to establish new culturally specific services that would better meet the needs of CALD young people and to promote their services and programs to parents.

In our research, young people indicated that they were more likely to access a service that respected and understood their cultural values and traditions.  Hence, they suggested that agencies recruit young, bilingual workers from their cultural background that they could trust and get to know.  Agency staff could attend cross-cultural training programs and work in consultation with ethnic specific agencies to ensure they understand and respond appropriately to diverse cultures.

8 OVERVIEW OF SPORTING CLUBS

8.1 Sporting Clubs in the City of Manningham

Five sporting clubs participated in the project.  These included:

· Bulleen and Templestowe Junior Football Club

· Doncaster and District Netball Association

· Doncaster Baseball Club

· Doncaster Hockey Club

· Doncaster Rovers Soccer Club

8.2 “Youth Friendliness”

From our surveys of the five clubs, the major areas that required further consideration related to promotion, further strategies to address language barriers and providing opportunities for reduced costs for CALD families particularly newly arrived families from refugee backgrounds.

Most clubs promoted their activities through word of mouth and local newsletter.  One club also promoted their activities through visits to primary schools and “try days” where new members were invited to come along and have a practice session.  Interestingly, this club represented a less traditional Australian sport.  Another club conducted letterbox drops and advertised on the club web site.  Four clubs were accessible by public transport and three clubs described their facilities as providing a welcoming environment to CALD young people.  Three clubs required parental approval for young people under 18 years to join the club.

Our research indicated that promotion of activities through schools and letterbox drops was important to encourage young people to attend.  Very few young people were able to name sporting clubs they were aware of in the City of Manningham.  As previously stated, promotion to parents was also seen as important.  Family days combined with “try days” targeted at specific communities would be an appropriate way of promoting clubs to both parents and young people.  Promotional strategies could also be developed and implemented advertising the club in ethnic media.

Only one club provided information about the club in languages other than English and coaching for all clubs was only provided in English.  Nevertheless, all those interviewed on behalf of their club felt that proficiency in English was not required for a young person from a CALD background to participate in club activities.  Only one club indicated that new members need some prior knowledge of the sport to join the club.

Although the clubs do not perceive that young people need to be proficient in English to join, young people would need to be made aware that they would be welcomed at the club and able to participate regardless of their English language skills.  Targeted promotion at ESL classes in schools and to specific communities could provide this assurance.

In relation to affordability, only one club did not charge membership fees.  The remaining clubs required annual membership fees, which varied from:

· $35 for children under 9 years compared to $70 for children over 9 years (players are also required to pay $3 per match),

· $40 per year for members under 11 years, $120 for members aged 12 to 18 years and $240 for adults over 19 years,

· $190 for the first child, $140 for the second and $100 for the third child, and

· $300 for senior members and $100 for junior members.

The cost of uniforms also varied.  Two clubs provided uniforms and equipment for junior members whilst another club provides the use of equipment free of charge but requests members to purchase a club T-shirt.  Costs particularly membership fees and uniform costs can impact on whether young people could join sporting and recreational clubs.  For newly arrived refugee young people, subsidies for costs would be required for them to join an existing club.  Sporting clubs could explore opportunities for providing subsidies in special circumstances.

8.3 “Cultural Appropriateness”

Three clubs indicated they were able and willing to meet the cultural needs of young people from CALD backgrounds.  For the two that were unable to do so, this primarily related to the nature of the sport and the lack of flexibility in changing timing of activities due to set venue bookings and uniform requirements.  However, these clubs had existing members from a diverse range of backgrounds who were keen to play the sport.  Other clubs also indicated that their members and coaches were from CALD backgrounds.

Uniform requirements can have a significant impact on whether young people from specific cultures can participate in sports.  For example, one young Muslim women advised that she was forced to leave a club because she was not allowed to wear track suit pants under her skirt.  She attended a match with her team and she was told by the referee to remove the pants.  When she refused the match was forfeited to the home team.

Four clubs provided opportunities for young people to express their ideas through suggestion boxes and meetings with facilitators.  Only one club was unable to provide separate activities for young men and women and all clubs were able to provide privacy.

Another major factor, which was not identified in the survey but nevertheless has a major impact on whether young people from CALD backgrounds would join or remain in a club, relates to racism and “cultural snobbery”.  Many young people in our group discussions had experienced racism and isolation because they did not fit into the “blue eyed blond elite”.  They claimed that clubs did nothing to address racism or break down cliques that had formed in the club.  Club facilitators need to be vigilant of these issues if they want to increase membership of young people from a wide range of cultural backgrounds.  Youth agencies are available to work with clubs to address these issues.

9 FUTURE DIRECTIONS

The City of Manningham has 35% of residents born overseas and speaking a language other than English at home.  Of those who settled in Manningham over the last 3 years, 28% of females and 32% of males were under 20 years of age.  Given the cultural and linguistic diversity of the community, it is important for youth services and sporting and recreational clubs to increase equity and access of CALD young people to better meet the needs of the whole community.

The framework for assessing “youth friendliness” and “cultural appropriateness” for CALD youth primarily relates to:

· Cultural planning

· Promotion to young people and parents

· Creating a “welcoming environment”, and

· Affordability

Strategies for addressing these issues have been developed from an analysis of the surveys conducted as part of the project.  Implementation of the strategy detailed below would assist agencies and clubs to identify the service gaps and to develop and to implement strategies to develop more culturally appropriate services.  The MIC is available to assist agencies and clubs in the development and implementation of these strategies.

9.1 Cultural Planning

Strategies to implement cultural planning include:

· Utilising the MIC’s “Cultural Planning Framework and Resource Kit” to develop and implement strategies that address Planning and Access, Language Services, Consumer Feedback and Consultation, Agency Capacity Building and Marketing and Promotion.

· Establishing an agency and club culture that values participation and feedback from young people including young people from CALD backgrounds by implementing bilingual recruitment policies and enabling staff to attend cross-cultural training programs for communities that reside within the local area.

· Identifying and applying for funding to provide language services to clients from CALD backgrounds.

· Establishing links with ethnic specific agencies for secondary consultation as required.

· Working with community leaders, ethnic specific agencies and CALD young people to identify programs that better meet the needs of young people from CALD backgrounds.

· Identifying and applying for funding to target programs to young people from CALD backgrounds, particularly programs involving the recruitment of young, bilingual staff.

· Implementing professional development policies that ensure staff attends cross-cultural training programs for relevant communities.

9.2 Promotion

Strategies related to the promotion of services and clubs include:

· Developing promotional strategies that address language barriers experienced by young people from CALD backgrounds including the promotion of confidentiality through promotions in ethnic media and schools.

· Working with local agencies to participate in a visiting program to promote services and clubs to newly arrived young people from CALD backgrounds.  Manningham Youth and Family Services to incorporate the coordination of the visiting program in their work with schools.

· Working with the MIC to promote services and clubs to parents through information forums, ethnic media and family days.

9.3 Welcoming Environment

Strategies include:

· Providing a welcoming environment by placing multicultural posters and photographs of people from diverse backgrounds as well as signs of welcome in community languages in reception areas and interview rooms and club facilities.

· Working with Manningham Youth and Family Services to provide training for staff and club officials on how to reduce racism amongst young people.

9.4
Affordability

Strategies for clubs include seeking opportunities and developing policies for subsiding membership, uniform and equipment costs for newly arrived CALD young people from refugee backgrounds.  Clubs would also need to promote the financial support they could provide to families, community groups and young people.

Attachment A

Demographic Analysis of Young People who participated in Discussion Groups

Demographics
Specifics 
No.

Gender
Male

Female
38

28

Age
Under 12

13-14

15-16

17-18

over 18

No response
3

15

27

7

3

11

Suburb
City of Manningham

Other

No response
45

17

4

Country of birth
China

Hong Kong

USA

Malaysia

England

Korea

Kuwait

Iraq

Jordan

Iran 

Palestine

Turkey

Saudi Arabia

USA 

Australia
15

2

1

1

1

2

19

2

3

12

3

1

1

1

2

Time in Australia
1-3 months

4-6 months

7-9 months

10 months-1 year

2 years

3 years

4 years

5 years

6 years

7 years

8 years +
5

1

5

7

10

9

8

1

5

15

Language spoken at home
English

Arabic

Mandarin

Chinese

Farsi

Cantonese

Hokkien

Shanghaiese (Chinese dialect)

Korean

Turkish

No response
4

21

3

12

14

1

1

1

2

2

2

Demographics
Specifics 
No.

Clubs or teams attending
Church

Computer club

Blackburn soccer club

Ashburton soccer club

Lebanese soccer

Soccer

Volleyball Camberwell

North Balwyn tennis club

Swimming

Tennis

Basketball

Palestinian netball

Volleyball

Language club

Debating

Squash

Palestinian Youth Group

Cricket

AFL

Baseball

Athletics
2

1

1

1

1

8

1

1

1

2

6

2

1

2

1

1

14

1

1

1

1

Discussion Group Questions

1
Youth Friendliness

In the discussion groups, young people were asked what activities they were currently involved in at school and in their spare time, why they chose those activities and what barriers prevented them from participating in more activities in Manningham.  They were also asked to provide “tips” for clubs to increase their participation.  

In relation to identifying “youth friendly” services, the young people were asked to identify services in the City of Manningham, who they would talk to if they had a problem, where they would go for professional help and to identify the barriers for accessing services.  They were also asked to provide “tips” for services wanting to help young people.

These responses were used to develop the surveys for measuring “youth friendliness”.  The responses primarily related to:

· Costs,

· Age limits,

· Parental permission to access the service or club,

· Knowledge of services and clubs, 

· Accessibility by public transport, and

· The welcoming environment.

3
Cultural Appropriateness 

In relation to culturally appropriate services and clubs, young people were asked to identify cultural barriers for accessing local clubs and services and to provide “tips” on what clubs and services would need to do in order to attract more CALD young people to access them.

These responses were used to develop the surveys for agencies and recreational clubs to measure “cultural appropriateness”.  The responses primarily related to:

· Flexibility to meet cultural needs,

· Gender issues,

· Anti-racism particularly within the club environment,

· Promotion of clubs and services to parents as well as young people, and 

· The ability of the club or service to overcome language difficulties.

�





CULTURAL PLANNING


Cultural planning techniques include flexibility in planning times and dates for activities, multicultural recruitment policies, language services, feedback from CALD youth, gender specific programs and activities








PROMOTION


Develop promotional strategy to promote the service or club to young people and their parents





WELCOMING ENVIRONMENT


Signs welcoming people in their own language, multicultural posters in reception areas and clubrooms, multicultural recruitment campaigns and promotions





AFFORDABILITY


Subsidies for club membership fees, uniform and equipment costs.  Subsidies or concessions for courses and holiday programs





PARENTS


Promotion through family Days, Community Forums and targeted programs to increase community understanding of services and local clubs





YOUNG PEOPLE


Promotion through school newsletters, letterbox drops, workshops in schools and visits to facilities





CLUBS AND YOUTH SERVICES





CALD parents and young people








� A number of agencies deliver cross-cultural training sessions including the MIC.


� Blackburn English Language school is a government funded school that provides intensive English and orientation to schools for newly arrived young people from Prep to Year 12.  Students spend approximately 2 to 3 terms at the school before going to local schools.


� See MIC’s Web Site on � HYPERLINK "http://www.miceastmelb.com.au/culturalresources.htm" ��www.miceastmelb.com.au/culturalresources.htm� for “Welcome” translated into several languages.


� Young people from CALD backgrounds who are not proficient in English and reside in the eastern suburbs of Melbourne attend Blackburn English Language School for two to three terms on arrival before they enrol in a mainstream school.  Part of the program is to introduce them to services such as Youth Connexions in Box Hill.
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Over 70 yrs by language 

		Arabic

		Armenian

		Cantonese

		Chinese nfd

		Fmr Yugoslavia*

		German

		Greek

		Hungarian

		Italian

		Khmer

		Lao

		Macedonian

		Mandarin

		Netherlandic

		Persian

		Polish

		Russian

		Vietnamese



32% (3017) of the population who is 70 years of age or over do not speak English at home.  
51 different languages are spoken at home by people aged 70 years or over residing in Manningham
Across the Eastern Region 18% (16262) of the population who is 70 years of age or over do not speak English at home. 

* Fmr Yugoslavia - Bosnian, Croatian, Serbian

Source: ABS Census 2001

Language Spoken at Home by People Aged 70 or More Residing in Manningham

74

12

370

17

47

132

559

46

1088

0

0

77

98

63

11

40

17

12



Young People Chart 

		Afrikaans		Afrikaans		Afrikaans

		Albanian		Albanian		Albanian

		Arabic		Arabic		Arabic

		Cantonese		Cantonese		Cantonese

		Chinese, nfd		Chinese, nfd		Chinese, nfd

		Croatian		Croatian		Croatian

		German		German		German

		Greek		Greek		Greek

		Hindi		Hindi		Hindi

		Hokkien		Hokkien		Hokkien

		Indonesian		Indonesian		Indonesian

		Italian		Italian		Italian

		Japanese		Japanese		Japanese

		Korean		Korean		Korean

		Macedonian		Macedonian		Macedonian

		Mandarin		Mandarin		Mandarin

		Persian		Persian		Persian

		Polish		Polish		Polish

		Punjabi		Punjabi		Punjabi

		Serbian		Serbian		Serbian

		Spanish		Spanish		Spanish

		Tamil		Tamil		Tamil

		Turkish		Turkish		Turkish

		Urdu		Urdu		Urdu

		Vietnamese		Vietnamese		Vietnamese



Over 80 different languages are spoken by people aged under 30 years living in the City of Manningham.  31% (12633) of the population under 30 years of age speak a language other than English at home.  27% (3273) of people under 10 years, 30% (4520) of those aged 10 - 19 and 35% (4840) those aged 20 -29 years speak a language other than English at home.  The largest number of people speak Cantonese 3190,  followed by Greek  2756,  Italian 1514,  Mandarin 1327, Arabic 800, Persian 278 and Vietnamese 230.

Source: ABS Census 2001
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Top 25 languages spoken at home by people < 30 years of age living in the City of Manningham

19

28

14

29

24

34
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1146
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787

845
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33

44

63

4

39

43

20

45
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473

755

19

33

20

27

46

26

34

68

85

421

539

367

48

130

97

9

29

17

17

28

21

15

24

29

25

26

29

16

34

32

44

57

26

16
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28
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Top 25 COB

		China

		Croatia

		Cyprus

		Egypt

		Germany

		Greece

		Hong Kong

		India

		Indonesia

		Iran

		Italy

		Lebanon

		Malaysia

		Netherlands

		New Zealand

		Philippines

		Poland

		Scotland

		Singapore

		South Africa

		Sri Lanka

		Taiwan

		USA

		Vietnam

		Yugoslavia



People from over 130 countries have settled in the City of Manningham.  The largest number of people born outside of  Australia or England were born in Italy 4335  followed by Greece 3625, China 3481, Hong Kong 2911, Malaysia 2208, South Africa 1359 and New Zealand 1083.  38% (40936) of the total population were born outside of Australia and 35% (37734) of the total population was born outside of Australia and England.

Source:ABS Census 2001

Top 25 Countries of Birth in the City of Manningham*

3481

448

492

589

742

3625

2911

804

313

543

4335

498

2208

396

1083

303

314

492

433

1359

518

547

435

767

318



Top 10 COB by Age
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		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs

		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs



Source: ABS Census 2001

China

Germany

Greece

Hong Kong

India

Italy

Malaysia

New Zealand

South Africa

Vietnam

26

15

16

74

13

3

40

115

127

0

393

13

15

451

79

18

209

113

268

14

208

16

38

676

77

27

357

122

191

139

747

57

213

371

150

134

293

222

189

229

808

77

609

788

186

530

579

231

300

231

557

235

1160

370

160

1312

463

148

182

94

167

108

613

74

45

653

122

48

26

26

214

76

477

49

33

618

63

28

15

11

146

68

282

34

30

490

41

18

31

11

215

77

202

24

31

550

41

38

30

12



Langauge by age 

		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years

		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years

		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years

		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years

		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years

		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years

		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years

		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years

		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years

		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs



One hundred languages are spoken at home by people residing in Manningham.  35% (37633) of the population speaks a language other English at home.  The largest number of people speaking a language other than English speak Greek 8431,  followed by Cantonese 7733, Italian 7165, Mandarin 3075, Arabic 1769, Macedonian 739, Persian 616, Croatian 568, German 548 and Vietnamese 497.

Source: ABS Census 2001
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Aged 70 plus and %

		China		China		China		China		China

		Croatia		Croatia		Croatia		Croatia		Croatia
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		Yugoslavia FR		Yugoslavia FR		Yugoslavia FR		Yugoslavia FR		Yugoslavia FR



&L&"Arial,Italic"&8Source: ABS Census 2001

A total of 7% (4641) of the population of the City of Manningham is aged 70 years or over.  9% (9406) of the Australian born population is in this age cohort.   The largest population born in a Non English speaking country were in born Italy where 24% (1040) of the community is aged 70 years or more.
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Over 70 yrs by language 

		Arabic

		Armenian

		Cantonese

		Chinese nfd

		Fmr Yugoslavia*

		German

		Greek

		Hungarian

		Italian

		Khmer

		Lao

		Macedonian

		Mandarin

		Netherlandic

		Persian

		Polish

		Russian

		Vietnamese



32% (3017) of the population who is 70 years of age or over do not speak English at home.  
51 different languages are spoken at home by people aged 70 years or over residing in Manningham
Across the Eastern Region 18% (16262) of the population who is 70 years of age or over do not speak English at home. 

* Fmr Yugoslavia - Bosnian, Croatian, Serbian

Source: ABS Census 2001

Language Spoken at Home by People Aged 70 or More Residing in Manningham
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Young People Chart 

		Afrikaans		Afrikaans		Afrikaans

		Albanian		Albanian		Albanian

		Arabic		Arabic		Arabic

		Cantonese		Cantonese		Cantonese

		Chinese, nfd		Chinese, nfd		Chinese, nfd

		Croatian		Croatian		Croatian

		German		German		German

		Greek		Greek		Greek

		Hindi		Hindi		Hindi

		Hokkien		Hokkien		Hokkien

		Indonesian		Indonesian		Indonesian

		Italian		Italian		Italian

		Japanese		Japanese		Japanese

		Korean		Korean		Korean

		Macedonian		Macedonian		Macedonian

		Mandarin		Mandarin		Mandarin

		Persian		Persian		Persian

		Polish		Polish		Polish

		Punjabi		Punjabi		Punjabi

		Serbian		Serbian		Serbian

		Spanish		Spanish		Spanish

		Tamil		Tamil		Tamil
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		Urdu		Urdu		Urdu

		Vietnamese		Vietnamese		Vietnamese



Over 80 different languages are spoken by people aged under 30 years living in the City of Manningham.  31% (12633) of the population under 30 years of age speak a language other than English at home.  27% (3273) of people under 10 years, 30% (4520) of those aged 10 - 19 and 35% (4840) those aged 20 -29 years speak a language other than English at home.  The largest number of people speak Cantonese 3190,  followed by Greek  2756,  Italian 1514,  Mandarin 1327, Arabic 800, Persian 278 and Vietnamese 230.

Source: ABS Census 2001
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Top 25 COB

		China

		Croatia

		Cyprus

		Egypt

		Germany

		Greece

		Hong Kong

		India

		Indonesia

		Iran

		Italy

		Lebanon

		Malaysia

		Netherlands

		New Zealand

		Philippines

		Poland

		Scotland

		Singapore

		South Africa

		Sri Lanka

		Taiwan

		USA

		Vietnam

		Yugoslavia



People from over 130 countries have settled in the City of Manningham.  The largest number of people born outside of  Australia or England were born in Italy 4335  followed by Greece 3625, China 3481, Hong Kong 2911, Malaysia 2208, South Africa 1359 and New Zealand 1083.  38% (40936) of the total population were born outside of Australia and 35% (37734) of the total population was born outside of Australia and England.

Source:ABS Census 2001
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Top 10 COB by Age

		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs		0-9 yrs

		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs		10-19 yrs

		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs		20-29 yrs

		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs		30-39 yrs

		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs		40-49 yrs

		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs		50-59 yrs

		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs		60-64 yrs

		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs		65-69 yrs

		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs		70-74 yrs

		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs		75+ yrs



People from over 130 countries have settled in the City of Manningham.  84% (3623) of people born in Italy are aged more than 50 years compared to 75% (2734) of those born in Greece, 37% (1299) of those born in China, 19% (551) of those born in Hong Kong, 33% (730) of those born in Malaysia and 21% (284) of those born in South Africa. 38% (40936) of the total population were born outside of Australia and 35% (37734) of the total population was born outside of Australia and England.

Source: ABS Census 2001
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Langauge by age 

		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years		0-9 years

		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years		10-19 years

		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years		20-29 years

		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years		30-39 years

		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years		40-49 years

		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years		50-59 years

		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years		60-64 years

		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years		65-69 years

		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years		70-74 years

		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs		75+yrs



Source: ABS Census 2001
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Aged 70 plus and %

		China		China		China		China		China

		Croatia		Croatia		Croatia		Croatia		Croatia

		Cyprus		Cyprus		Cyprus		Cyprus		Cyprus

		Egypt		Egypt		Egypt		Egypt		Egypt

		Germany		Germany		Germany		Germany		Germany

		Greece		Greece		Greece		Greece		Greece

		Hong Kong		Hong Kong		Hong Kong		Hong Kong		Hong Kong

		Hungary		Hungary		Hungary		Hungary		Hungary

		India		India		India		India		India

		Italy		Italy		Italy		Italy		Italy

		Latvia		Latvia		Latvia		Latvia		Latvia

		Lebanon		Lebanon		Lebanon		Lebanon		Lebanon

		Malaysia		Malaysia		Malaysia		Malaysia		Malaysia

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		New Zealand		New Zealand		New Zealand		New Zealand		New Zealand

		Poland		Poland		Poland		Poland		Poland

		Scotland		Scotland		Scotland		Scotland		Scotland

		South Africa		South Africa		South Africa		South Africa		South Africa

		Sri Lanka		Sri Lanka		Sri Lanka		Sri Lanka		Sri Lanka

		Yugoslavia FR		Yugoslavia FR		Yugoslavia FR		Yugoslavia FR		Yugoslavia FR



&L&"Arial,Italic"&8Source: ABS Census 2001

A total of 7% (4641) of the population of the City of Manningham is aged 70 years or over.  9% (9406) of the Australian born population is in this age cohort.   The largest population born in a Non English speaking country were in born Italy where 24% (1040) of the community is aged 70 years or more.
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