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Migrant Information Centre (Eastern Melbourne)

Vision

Migrant Information Centre (Eastern Melbourne) will take a lead role in the co-ordination of current, relevant information and the provision of services that will strengthen and stimulate opportunities to enhance the lives of new and existing migrant populations of the Eastern Region. 

Mission 

Build a stronger multicultural community through providing practical solutions and establishing quality service delivery for migrants and their families in the Eastern Region of Melbourne. 

Objectives 

a) Enhance direct provision of settlement services to migrants in the Eastern Region,

b) Provide a primary focus for settlement planning, coordination and delivery in the region with the objective of ensuring effective and culturally sensitive service provision to migrants by mainstream agencies, 

c) Enhance existing links with and between a range of service providing agencies in the region, 

d) Identify service gaps and/or shortfalls in relation to migrants by mainstream agencies within the region and to provide advice and assistance related to appropriate service delivery in the development of new, alternative or additional services for migrants to bridge gaps and shortfalls,

e) Assess duplication of services within all areas of migrant settlement and to facilitate an effective network grid for the mainstream of duplicate services,  

f) Investigate technology based solutions for the provision of information on services available within the region to the wider community, and 

g) Carry on any other activity which in the opinion of the majority of the Board of Directors would comprise the spirit and intent of the Board. 

Where we operate

The Migrant Information Centre (Eastern Melbourne) (MIC) operates in the Eastern Region of Melbourne.  The region covers the Local Government Areas of Boroondara, Whitehorse, Manningham, Maroondah, Knox, Yarra Ranges and Monash (east of the Monash Freeway).

Our service model 

Our services are developed from the needs of the community – individuals, families, children and young people and it is respectful and responsive in meeting their needs.  

We aim to integrate our services with the work being undertaken by other agencies and migrant community support groups and work in partnership with these organisations to complement and strengthen rather than duplicate the work of others.  

In our service model, families, individuals and migrant community support groups can contact the MIC to access services.  Similarly, service providers can seek assistance from the MIC to make contact and to gain support to work with families and individuals from culturally and linguistically diverse backgrounds.

We identify and develop mechanisms that encourage the values that underpin multiculturalism in the communities in which we work.  The MIC implements strategies and promotes the importance of equity of access  through our services so that migrant communities have access to the opportunities Australia has to offer.   

Our Customers 

The MIC's primary customer group are people from culturally and linguistically diverse backgrounds including newly arrived migrants and refugees residing in the Eastern Region of Melbourne.  However, to maximise the opportunities for this group the MIC has three other customer groups, local agencies, the local community and businesses operating in the region.  

Although the four groups have distinct service requirements, there is also a common theme - they are seeking information and advice about each other.  

It is the responsibility of the Migrant Information Centre (Eastern Melbourne) to identify and put in place mechanisms that strengthen linkages between the four groups that enable them to more effectively resource each other.  

The challenge for the MIC is to develop and deliver services that meet the needs of the three groups whilst promoting activities that strengthen linkages including joint projects and programs to meet identified need and existing service gaps.  Equally important, we must initiate opportunities to promote recognition and understanding of the strengths of cultural diversity in the community and in business across the region. 

Chairman's report

This is the first full year annual report of the Migrant Information Centre (Eastern Melbourne).  I see this report as the first instalment of ongoing progress reports of the Centre's activities and plans for the future.   

Our first full year provided a solid basis for the Centre's activities in future years.  In particular, the Centre's staff:

· Completed a comprehensive needs analysis of migrant communities in the Eastern Region.  The report of the needs analysis, "Making a Future", detailed the results of our consultations with residents and service providers, and included an Action Plan for our work for the period ending June 2001.  The distribution of this report was assisted by the generous donations of the Whitehorse, Maroondah, Boroondara and Monash City Councils.  

· Provided direct assistance to migrants living in the region on 587 occasions. 

· Successfully expanded our Centre's activities through achieving additional funding from:  

· Department of Immigration and Multicultural Affairs for the provision of case work services to migrants living in the Eastern Region, 

· Department of Human Services for a project designed to increase the access to Home and Community Care Services by people from culturally and linguistically backgrounds,

· VicHealth through the mental health promotion plan to develop and implement peer support for newly arrived young migrants and a support program to provide information on the Australian education system for parents of young migrants.  The project will be managed through a partnership of agencies including 3 local councils, the Blackburn English Language school and other community agencies.

· Boroondara City Council for a project to provide information to the Afghan community on services in the Boroondara local area. 

· Held a number of community forums including:

· Aged Care in Australia.  This forum was held in partnership with the Iranian Society of Victoria 

· GST for small business owners from Chinese speaking backgrounds

· Prevention of Cervical Cancer. This forum was held in partnership with the Anti Council Cancer and the Victorian Multi Ethnic Slavic Welfare Association 

· Established 3 working groups, Employment Opportunities, Aged and Health Care and Youth and Family Support Services.  The primary role of these groups is to advise the MIC on strategies to maximise the effectiveness of our work in these 3 areas.

· Established a Migrant Communities Advisory Group.  This group provides feedback to the MIC on our services and advice on the work of the MIC generally including that of the 3 working groups referred to above.

· Established a Web Page which includes the services the MIC offers, links to other useful sites, demographic data for the region and the MIC's needs analysis report.

The success of the Migrant Information Centre (Eastern Melbourne) in the coming and future years will depend primarily on our ability to provide positive results for migrants who seek our assistance.  To do this, we need to harness the support of other service providers and the wider community to strengthen the understanding and recognition of the importance of equity of access to services and how this can be achieved and most importantly, how, through valuing cultural diversity in all aspects of our life, our communities are enriched.  

In 2000/01 the Migrant Information Centre (Eastern Melbourne) will continue to build its client base and its work with both migrant community groups and local agencies.  In particular the MIC will: 

· expand the number of individuals who use our service to over 800,  

· hold community forums on topics of interest to local communities from culturally and linguistically diverse backgrounds including forums on health and aged care, 

· promote the assistance we can offer to migrant community support groups through both the MIC's Migrant Communities Working Group and discussions with individual groups, and

· identify opportunities for the MIC to work in partnership with other agencies in meeting the needs of people from culturally and linguistically diverse backgrounds in the Eastern Region 

I thank the staff for their work in our first year of operation and for the commitment of my fellow directors in successfully steering the Migrant Information Centre (Eastern Melbourne) over the past 12 months.  The support provided to the Migrant Information Centre (Eastern Melbourne) by the Department of Immigration and Multicultural Affairs is also greatly appreciated.  I look forward to a successful 2000/01.
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Peter Spring

Chairman

Migrant Information Centre (Eastern Melbourne)

Client Services 

In the year ending June 2000, staff provided assistance to migrants living in the Eastern Region through over 500 contacts.    
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As Figure 1 shows, the areas where staff provided assistance were varied.  The largest number (147) of inquiries were regarding immigration and citizenship.
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As Figure 3 shows, the largest number (119) of clients were from Iran and the second largest (94) from China.  Countries represented in the category other include Armenia, Lebanon, Turkey, Hungary, Sri Lanka, Greece and Somalia. 
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As Figure 4 shows, 27% of all contacts were with people who had lived in Australia for 2 or less years.
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Community Projects

Settlement Planning 

The MIC completed a demographic profile of culturally and linguistically diverse communities residing in the Eastern region.  The 1996 Census shows that just under 20% of the regions residents are from non English speaking backgrounds.  The 10 largest communities are shown in Figure 5.
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The country of birth of people from culturally and linguistically diverse backgrounds who have settled in the Eastern Region in year ending June 2000 are shown in Figure 6.
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As Figure 6 shows, the largest number of people settling in the region were born in China (806).  In total 3457 (23%) of all people settling in Metropolitan Melbourne settled in the Eastern Region with the largest number 981 (28%) settling in Monash, followed by Whitehorse 710 (21%) and Boroondara 663 (19%).   

The Census data combined with the data from the DIMA Settlement Database provide the MIC with information that we can distribute to agencies to assist in their service planning.  The data is available on the MIC's Web Page and is also distributed to agencies on request.  

Community Forums

In our consultation with residents, the need for increased access to information was clearly identified by all culturally and linguistically diverse communities.  As part of the MIC's work in meeting this need we held a number of information sessions during the year ending June 2000.  Information sessions covered topics including Aged Care in Australia with the Iranian community, GST for Cantonese and Mandarin speaking small business owners and, in conjunction with the Anti Cancer Council, Cervical Cancer prevention with women from the Regions of the Former Yugoslavia and Greek, Arabic and Mandarin speaking women.  This component of the MIC's work will be expanded during 2000/01.

Migrant Community Groups

MIC staff worked closely with a number of migrant community support groups during the year.  In providing support and resources to these groups, MIC staff are able to assist the groups in their work with their communities.  Our work in this area includes assisting groups to become incorporated and in their submissions for funding, helping the groups to plan activities, for example, we have worked closely with the Muslim Women's group to establish both recreational activities and playgroups for pre school aged children.  

A number of groups have used MIC facilities to meet.  Groups using our facilities on a regular basis include Chinese parents Support Group, Muslim Women's Group and Latin American Women's Group.  Arabic classes are also held at the MIC once a week during the school term.   

Working Groups 

We have established a number of working groups to assist us in implementing our action plan to meet the needs identified in the needs analysis.  The working groups established and their work are detailed below:

Health and Aged Care

The Health and Aged Care working group has representatives from a range of local agencies including Local Government, Peter James Centre, Box Hill Hospital and Community Health Centres.  The group's work has included assisting the MIC to develop a promotional strategy for agencies.  The strategy provides a step by step guide to promoting services to people from culturally and linguistically diverse communities and has been distributed widely across both aged and health care services and family and youth services in the region.  

Youth and Family Support 

The Youth and Family Support working group has representatives from a number of agencies including Community Houses, Local Government, Craig Family Centre, Breakeven and Doncare.  The group is currently developing a settlement and parenting program with the Vietnamese community.  

Employment Opportunities 

The Employment Opportunities working group includes representatives from Centrelink, Department of Workplace Relations and Small Business, JobsEast, Employment Victoria, Community Business Employment and local TAFE colleges.  The group is currently developing an information package for jobseekers from culturally and linguistically diverse backgrounds on the services provided by local Job Network and Community Business Employment providers.

Migrant Communities Advisory Group 

The Migrant Community Advisory Group has representatives from over 14 communities.  The role of the group is to provide advice on the work of the other working groups and the MIC generally.  The group's work has included identifying the factors that are important in delivering culturally sensitive services and the most appropriate mediums to use to promote services to different communities.  The group is currently investigating options for establishing a home visiting program for isolated people within their respective communities.   

Representation on advisory groups

MIC staff are represented on a number of advisory groups across the Eastern Region.  The MIC's primary role on these groups is to provide information on the needs of people from culturally and linguistically diverse backgrounds and to work with other agencies to ensure that service planning takes account of the service requirements of this group.  MIC involvement in advisory groups includes DHS Eastern Metropolitan Region Aged Care Strategic Direction Project Group, Whitehorse Aged Care Strategy Meeting/Network, Maroondah Hospital Cultural Diversity Group, DHS Eastern Region Reference Group for Preschools and Parentzone Regional Reference Group.  

Assistance to agencies

MIC staff are available to assist agencies in planning their services, providing information on the cultural values that are important in service delivery and in cultural awareness training.  Our work in this area in the year ending June 2000 has included talking with staff from Vision Australia, local councils and health services on planning services for people from culturally and linguistically diverse backgrounds, providing tailored demographic data, for example, the preferred language of all women over 40 years of age living in the local government area of Maroondah and providing information on the migrant community support groups and ethnic support agencies working in the Eastern Region.  

The Year Ahead 

Direct Client Services 
In the coming year the MIC will continue to provide services to individuals, families and communities from cultural and linguistically diverse communities residing in the Eastern Region.  It is this aspect of our work that provides a direct benefit to the individuals concerned through the provision of immigration advice, organising material assistance, assisting newly arrived migrants to locate housing and access other government services and providing advice, information and referral to other local agencies. 

The number of people seeking assistance from our service increased over the second half of 1999/2000 and through promotion and word of mouth we are seeking to increase the number of people who utilise our service in the coming year to over 800.  

Services to migrant community groups
The MIC will continue to build on the services and resources we offer to migrant community groups in the coming year.  Through working with migrant community groups MIC staff can offer practical assistance, for example, assisting groups to become incorporated, work with the group to develop activities for their community, for example, assisting the Muslim Women's group to establish playgroups for pre school aged children as well as organising and facilitating information forums on topics of interest for particular communities.

We have a number of activities planned including a Muslim Women's Health Festival in partnership with Family Planning Victoria and a Forum on Mental Health and Well Being in partnership with other agencies including Maroondah Hospital. The South Eastern Migrant Resource Centre and Polish Welfare Council of Victoria.  During the course of the year we will work with the Migrant Communities Advisory Group and Do Care to establish a visiting program for isolated elder people from culturally and linguistically diverse backgrounds.  

Services to agencies 

2000/01 will see the MIC's services to agencies increase with additional information being placed on our Web Page including the 1999/00 settlement figures from Department of Immigration and Multicultural Affairs and a list of translated written and audio information.  MIC staff will offer cultural awareness training targeted to the identified needs of local agencies and continue to promote and monitor the useage of the MIC's promotional strategy framework.  The promotional strategy provides a step by step guide for the development of a plan for promoting individual agencies' services to people from culturally and linguistically diverse communities.   

Through both our working groups and our day to day contact with other agencies we will continue to identify areas where the MIC can pool its resources with other agencies to provide a greater range of culturally appropriate services to culturally and linguistically diverse communities in the Eastern Region.  This work will include developing a pilot program for a community to become informed of youth and family support services and to participate in service development and working with other agencies in holding information forums to inform the Afghan community of local services and to identify options for these communities to have greater involvement in service planning. 

Directors Statutory Report and Financial Statements  

The Directors of Migrant Information Centre (Eastern Melbourne) present the accounts for the company for the year ended June 30 2000 and report as follows:

Directors of the Migrant Information Centre (Eastern Melbourne)

The names of the Directors of the Company in office at the date of this report are as follows:

Mr Peter Spring  Chairperson 

Appointed: 


08/09/98

Meetings attended:


5 of 11 Board Meetings

Peter was the chairperson of the Steering Committee for the establishment of the Migrant Information Centre (Eastern Melbourne).  He is Managing Director and Board Member of Megatec, a computer software and service company founded in 1981, and operating in Mitcham.  Peter is also a past Chairman of the Whitehorse Business Council.

Ms Louise Di-Giusto  Secretary

Appointed: 
08/09/98

Meetings attended: 
8 of 11 Board Meetings

Louise is a member of  Melbourne East Consultative Committee and a Board Member for Melbourne East Group Training Company.  Louise has many years experience in managing small to medium size business in Victoria.

Mr Phillip Barresi (MP)

Appointed: 
08/09/98

Meetings attended: 
6 of 11 Board Meetings

Phillip is the Federal Member for Deakin and was actively involved in the establishment of the Migrant Information Centre (Eastern Melbourne).  Phillip is also a member of the Federal Government's Immigration and Multicultural Affairs Policy Committee, a Board Member of NADRASCA (a local disability employment service), a Committee of Management member for Reach Out for Kids, Youth Jobs Pathway Program in the eastern suburbs and Checkpoint (Youth at Risk pre-apprenticeship program) and member of the Coronella Retirement Village's Capital Development Committee.  Philip has had a long and active involvement with community organisations and, in particular, with ethnic based groups in the Eastern Region.

Cr. Robert Chong (OAM)

Appointed: 
08/09/98


Meetings attended: 
8 of 11 Board Meetings 

Robert is Board Member of Eastern Health (Angliss Health Services, Box Hill Hospital, Maroondah Hospital, Peter James Centre and Yarra Ranges Health Service).  Robert is also a key player in earlier proposals to establish a migrant service in the Eastern Region and past president (1996-2000) of the Communities Council on Ethnic Issues Eastern Region.  Robert is a Councillor of the City of Whitehorse and has strong links with the Chinese community. 

Mr Giuseppe Cossari

Appointed: 
08/09/98


Meetings attended: 
7 of 11 Board Meetings

Giuseppe has a background in small business involving the ownership of restaurants and a fruit growing business in Shepparton.  Giuseppe is involved in the Italian community of Melbourne and in activities within the Maroondah local government area.

Mr Fred Chuah (JP)

Appointed: 
08/09/98


Meetings attended: 
8 of 11 Board Meetings

Fred is the President of the Chinese Community Social Services Centre, founder and past President of the Australian Asian Community Welfare Association, Vice President of the Blackburn English Language School Council, past President of the Cosmopolitan Lions Club and Secretary of the Asian Australian Resource Centre.  Fred has been active in ethnic affairs over the past 25 years.

Cr. Julie Eisenbise

Appointed: 
18/12/98


Meetings attended: 
9 of 11 Board Meetings

Julie is the International Coordinator of the Faculty of Biomedical and Health and Nursing at the Royal Melbourne Institute of Technology.  Julie is also a Councillor for the City of Manningham and works with the Australian Multicultural Foundation on special projects.

Mr Peter McPhee

Appointed: 
08/09/98


Meetings attended: 
10 of 11 Board Meetings

Peter is President of the Mitcham RSL; and Chairman of the RSL Licensed Sub Branch Association and a director of Vasey Housing Ltd.  Peter has a background in property valuation and management and is Vice President of the Australia Day Council in Victoria. 

Principle Activities of the Company 

The principal activities of the company during the financial period were the provision of advice and information to migrants settling in the eastern region of Melbourne. 

There were no other significant changes in the nature of the company’s principle activities during the financial period.

Accounting Result  

The net surplus for accounting purposes for the financial period amounted to $16,191. 

The company is exempt from income tax.

Share Options 

No options to shares in the company have been granted during the financial year and there were no options outstanding at the end of the financial year.

Events Subsequent to Balance Date

There were no significant changes in the state of affairs of the company during the financial period.  No matters or circumstances have arisen since the end of the financial period which significantly affected or may significantly affect the operations of the company, the results of those operations, or the state of affairs of the company in subsequent financial periods.

There are no known likely developments that will materially affect the operations of the Migrant Information Centre (Eastern Melbourne) in future periods. 

Environmental Regulations

The company’s operations are not regulated by any significant environmental regulations under the law of the Commonwealth or State.

Directors Benefits Under Contracts

No director has received or become entitled to receive, during or since the financial year, a benefit because of a contract made by the company, controlled entity or a related body corporate with a director, a firm of which a director is a member or an entity in which a director has a substantial financial interest.  This statement excludes a benefit included in the aggregate amount of emoluments received or due and receivable by directors shown in the companies accounts, prepared in accordance with Schedule 5 of the Corporation Regulations, or the fixed salary of a full-time employee of the company, controlled entity or related body corporate.

Indemnification and Insurance of Officers 

The company pays premiums to insure each of the directors against liabilities for costs and expenses incurred by them in defending any legal proceedings arising out of their conduct while acting in the capacity of director of the company, other than conduct involving a wilful breach of duty in relation to the company.  The amount of the premium is $965.00

Signed in accordance with a resolution of the Board of Directors.



Director
Director 

Mr Peter Spring
Ms Louise Di-Giusto

Chairman 
Secretary

Dated this the thirteenth day of September 2000

Financial Statements for the year ended 30 June 2000

1. Consolidated Income & Expenditure Statement

	
	99/2000
	1998/99

	Income
	
	

	Grants- 
	
	

	DIMA  Core Funding 
	260,000
	162,250

	DIMA CSS Funding
	39,935
	-

	Dept of Premier  Cabinet
	2,000
	-

	Other Income
	2,678
	-

	Interest
	2,472
	793

	
	
	

	Total Income
	307,085
	163,043

	
	
	

	Expense
	
	

	Operating Expenses
	
	

	Advertising
	2,538
	-

	Audit
	(255)
	1,020

	Annual General Meeting
	-
	601

	Board Expenses
	200
	52

	Bank Charges
	693
	173

	Courier
	15
	19

	Comp System (excluding capital expenses)
	4,512
	13,240

	Depreciation
	7,983
	1,868

	Dues & Subscriptions
	168
	145

	Interpreting
	2,409
	-

	Insurance
	3,165
	820

	Meeting expenses - community
	1,083
	598

	MIC Launches
	699
	-

	Mobile Phone  
	514
	148

	Motor Vehicle Expenses 
	11,334
	4,937

	Office Consumables
	79
	3

	Office Refurbishment
	-
	2,833

	Opening
	-
	2,051

	Photocopier
	716
	60

	Postage
	1,825
	667

	Post Box expenses
	119
	203

	Printing
	4,324
	4,116

	Regulatory fees & charges
	(501)
	333

	Rent
	48,055
	14,583

	Repairs and Maintenance - general
	37
	500

	Resource Library
	426
	289

	Rubbish/Recycling
	-
	50

	Signs and Banners
	-
	710

	Stationery
	2,906
	4,655

	Statistics
	-
	445

	Telephone acct
	3,596
	1,235

	Web Page
	3,350
	-

	Total Operating Expenses
	99,990
	56,354

	
	
	

	Employment Expenses
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Fringe Benefits Tax
	4,548
	1,498

	Professional Development
	2,902
	1,222

	Recruitment of staff
	859
	8,363

	Superannuation
	10,926
	2,678

	Wages & Salaries
	148,110
	46,069

	Work Cover
	3,502
	1,241

	Performance Bonus
	7,217
	-

	Holiday Pay
	9,939
	-

	Sick Pay
	2,901
	-

	Other Employer Expenses
	-
	40

	Total Employment Expenses
	190,904
	61,111

	
	
	

	Total Expenses
	290,894
	117,465

	
	
	

	Net Surplus
	16,191
	45,578


2. Balance Sheet

	Assets
	99/2000
	1998/99

	Current Assets
	

	Cash On Hand
	
	

	Cheque Account NAB 46 241-7580
	193,936
	28,308

	NAB Common Fund Account
	20,496
	-

	Petty Cash
	100
	50

	Total Cash On Hand
	214,532
	28,358

	
	
	

	Total Current Assets
	214,532
	28,358

	
	
	

	Fixed Assets
	

	Computer equipment
	
	

	Computer equip cost
	21,791
	20,855

	Computer equipment depreciation
	(6,676)
	(1,462)

	Total Computer equipment
	15,115
	19,393

	Furniture and fittings
	
	

	Furniture & Fixtures at Cost
	5,744
	5,549

	Furniture & Fixtures depreciation
	(652)
	(38)

	Total Furniture and fittings
	5,092
	5,512

	Fax/Photocopier expenses
	
	

	Fax/Photocopier equip cost
	6,524
	6,524

	Fax/Photocopier depreciation
	(1,971)
	(340)

	Total Photocopier expenses
	4,553
	6,184

	Office equipment
	
	

	Office Equipment at cost
	3,037
	2,100

	Office equip depreciation
	(554)
	(29)

	Total Office equipment 
	2,483
	2,071

	Total Fixed Assets
	27,243
	33,160

	Other Assets
	

	Payments in advance
	2,083
	2,083

	Receivables
	-
	175

	Total Other Assets
	2,083
	2,258

	Total Assets
	243,858
	63,778

	
	
	

	Liabilities
	
	

	Current Liabilities
	

	Grants in Advance
	
	

	DIMA Core Funding
	65,000
	-

	DIMA CSS Funding
	7,985
	-

	DHS PDF Project
	88,200
	-

	GST Liabilities
	
	

	GST Paid
	(136)
	-

	Payroll Liabilities
	
	

	Workcover deductions payable
	-
	300

	Holiday Pay Accrual
	4,980
	3,032

	Sick Leave Accrual
	2,902
	-

	Super Accrual
	-
	59

	Wages accrual
	-
	842

	Total Payroll Liabilities
	7,882
	4,233

	Provisions
	
	

	AGM
	-
	601

	Auditor
	-
	1,020

	Computer 
	-
	218

	
	
	

	
	
	

	
	
	

	FBT
	1,157
	1,157

	Rep & Maint
	
	1,200

	Performance Pay
	12,000
	4,783

	Professional Development
	-
	432

	Other
	 -
	536

	Total Provisions
	13,157
	9,947

	Trade Creditors
	-
	4,018

	Total Current Liabilities
	182,088
	18,198

	
	
	

	Total Liabilities
	182,088
	18,198

	
	
	

	Net Assets
	61,769
	45,578

	
	
	

	Equity
	
	

	Retained Earnings
	45,578
	-

	Surplus/Deficit
	16,191
	45,578

	
	
	

	Total Equity
	61,769
	45,578


3. Statement of Cash Flows

	
	2000
	1999

	Cash Flow From Operating Activities
	
	

	Receipts from Government Grants
	463,159
	162,075

	Interest received
	2,472
	793

	Miscellaneous Income
	2,678
	-

	Payments to suppliers and employees
	(280,069)
	(99,482)

	Net cash provided by/(used in) operating activities
	188,240
	63,386

	
	
	

	Cash Flow From Investing Activities
	

	Payment for property, plant and equipment
	(2066)
	(35,028)

	Proceeds from sale of assets 
	-
	-

	Payment for purchase of assets
	-
	-

	Net cash provided by/(used in) investing activities
	(2066)
	(35,028)

	
	
	

	Net increase in cash held 
	186,174
	28,358

	Cash at beginning of period
	28,358
	Nil

	
	
	

	Cash at end of financial year
	214,532
	28,358


Notes to and forming part of the Financial Statements for the year ended 30 June 2000

Note 1: Statement Of Significant Accounting Policies

This financial report is a special purpose financial report prepared in order to satisfy the financial report preparation requirements of the Corporations Law.  The directors have determined that the company is not a reporting entity.

The report has been prepared in accordance with the requirements of the Corporations Law, and the following applicable Accounting Standards.

AASB 1002:
Events Occurring After Reporting Date

AASB 1018:
Profit and Loss Accounts

AASB 1025:
Application of the Reporting Entity Concept and Other Amendments

AASB 1031:
Materiality

AASB 1034:
Information to be Disclosed in Financial Reports

No other applicable Accounting Standards, Urgent Issues Group Consensus Views or other authoritative pronouncements of the Australian Accounting Standards Board have been applied.

The report is also prepared on an accrual basis and is based on historic costs and does not take into account changing money values or, except where specifically stated, current valuations of non-current assets.

The following specific accounting policies have been adopted in the preparation of this report.

a) Property, Plant and Equipment

Property, Plant and Equipment are included at cost, independent or directors’ valuation.  All assets, excluding freehold land and buildings are depreciated on a straight-line basis over their useful lives to the company.

b) Leases

Leases of fixed assets, where substantially all the risks and benefits incidental to the ownership of the asset, but not the legal ownership, are transferred to the company, are classified as finance leases.  Finance lease payments are charged as expenses in the period they are incurred.

Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, are charged as expenses in the periods in which they are incurred.

Note 2: Allocation Of Surplus
a) Capital Expenditure on computers, office equipment
7,993

b) Petty Cash
100

c)
Monies Carried forward:

CSS
4,634

Service Brochures 
2,000

Dept of Premier Cabinet
1,464

Total
8,098


16,191

Note 3: Members’ Guarantee

The company is limited by guarantee.  If the company is wound up, the constitution states that each member is required to contribute a maximum of $10 each towards the meeting of outstanding obligations of the company.  At 30th June 2000 the number of members was 8.

Note 4: Events Subsequent To Reporting Dates

Since the end of the financial period there have been no events which could materially affect the results of the company for the financial period, or its state of affairs at balance date.

Note 5: Cash Flow Information

a) Reconciliation of Cash

Cash at end of the financial period as shown in the Statement of Cash Flows is reconciled to the related items in the balance sheet as follows:

Cash on hand
$214,532

b) Reconciliation of Cash Flow from Operations 

Operating Surplus
16,191

Non-cash flows in operating surplus

Depreciation
7,983 

Loss on sale of assets
- 

Profit on sale of assets
-


Changes in Assets and liabilities

Decrease/(Increase) in receivables
39

Increase (Decrease)/ in creditors
(4,018)

Increase / (Decrease)in  provisions
6,860 

Increase/ (Decrease) in Grants in advance
161,185

Cash flows from operations
188,240
Directors’ Declaration

The directors have determined that the company is not a reporting entity.  The directors have determined that this special purpose financial report should be prepared in accordance with the accounting policies outlined in Note 1 to the financial statements.

The directors of the company declare that:

1. The financial statements and notes:

a) comply with accounting standards as detailed in Note 1 to the financial statements and the Corporations Law; and

b) give a true and fair view of the company’s financial position as at 30 June 2000 and of its performance for the period ended on that date in accordance with the accounting policies described in Note 1 to the financial statements.

2. In the directors’ opinion there are reasonable grounds to believe that the company will be able to pay its debts as and when they become due and payable.

3. a) 
the company has kept such accounting records that correctly record and explain the transactions and financial position of the company;

b) the company has kept its accounting records in a manner as would enable true and fair accounts of the company to be prepared from time to time;

c) the company has kept its accounts in such a manner as would enable the accounts to be conveniently and properly audited in accordance with Corporation Law; and

d) the accounts have been properly prepared by a competent person.

This declaration is made in accordance with a resolution of the Board of Directors.


Director:  
Director .

Mr Peter Spring
Ms Louise Di-Giusto

Chairman 
Secretary

Dated this the thirteenth day of September 2000

INDEPENDENTAUDITOR'S REPORT

TO THE MEMBERS OF

MIGRANT INFORMATION CENTRE (EAST MELBOURNE) LTD

A.C.N. 084 251669

Scope

We have audited the financial statements, being a special purpose financial report of the Migrant Information Centre (East Melbourne) Ltd for the year ended 30 June 2000. The company’s directors are responsible for the financial statements and have determined that the accounting policies used and described in Note l to the financial statements are appropriate to meet the requirements of the Corporations Law and the needs of the members. We have conducted an independent audit of the financial statements in order to express an opinion on them to the members of the company. No opinion is expressed as to whether the accounting policies used, and described in Note 1, are appropriate to the needs of the members. 

The financial statements have been prepared for distribution to members for the purpose of fulfilling the directors’ financial reporting requirements under the Corporations Law. We disclaim any assumption of responsibility for any reliance on this report or on the financial statements to which it relates to any person other than the members, or for any purpose other than that for which it was prepared. 

Our audit has been conducted in accordance with Australian Auditing Standards. Our procedures included examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial report and the evaluation of significant accounting estimates. These procedures have been undertaken to form an opinion whether, in all material respects, the financial statements are presented fairly in accordance with the accounting policies described in Note 1 to the financial statements. These policies do not require the application of all Accounting Standards and other mandatory professional reporting requirements. 

The audit opinion expressed in this report has been formed on the above basis

Audit Opinion

In our opinion, the financial statements of the Migrant Information Centre (East Melbourne) Ltd are properly drawn up: 

(a) so as to give a true and fair view of the company's position as at 30 June 2000 and of its performance for the year ended on that date in accordance with the accounting policies described in Note 1 to the financial statements; 

(b) in accordance with applicable Accounting Standards and provisions of the 
Corporations Law. As the Company has applied AASB 1025: Application of the Reporting Entity Concept and Other Amendments, other accounting standards and accounting concepts have only been applied to the extent described in Note 1 to the financial statements. 


R. J. Hurrell

Partner

Renshaw Dawson Lang

Chartered Accountants                    Signed at Blackburn, 23 August 2000

E‑mail: contact@renshawdawsonlana.com.au    Website: www.renshawHawsonlang.com.au


28394





Figure 5:	Preferred languages of the 10 largest non English speaking communities in the Eastern Region 
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Figure 1:	Issues presented by clients July 1999 - June 2000
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Figure 2:	Type of contact July 1999 - June 2000


Figure � SEQ Figure \* ARABIC �1�: Type of contact July 1999 - June 2000








As Figure 2 shows, the largest number of contacts were face to face followed by telephone.





Figure 4:	Years living in Australia July 1999 - June 2000
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Figure 3:	Country of Birth of Clients July 1999 - June 2000





Figure 2:	Type of Contact July 1999- June 2000
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Source: ABS Census 1996 





Source: DIMA Settlement Database  July 2000





Figure 6:	Settler arrivals in the Eastern Region  July 1999- June 2000
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� The total number of client contacts was 587, however, as some people required information on a number of topics, the total number of contacts reflected in Figure 1 is 650. 
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Sheet1

				July		August		September		October		November		December		January		February		March		April		May		June

		Aged Care		3		2		1		0		0		1		0		3		0		0		3		0		13

		Child Care		0		0		0		0		1		2		3		2		1		1		4		1		15

		Domestic Violence		0		0		0		0		0		1		1		0		2		1		1		0		6

		Education/Training		1		1		1		0		5		7		5		6		5		3		3		5		42

		Emotional Support		0		0		0		0		0		0		0		0		0		0		1		1		2

		Employment		4		1		2		1		2		5		8		6		4		0		1		4		38

		Health		1		5		2		1		0		1		8		8		2		2		1		6		37

		Housing and Accom.		2		5		5		2		2		14		12		16		6		5		12		13		94

		Immigr.and Citizens.		5		6		10		9		12		12		9		19		13		9		28		15		147

		Income Support		1		2		5		8		6		10		4		10		5		3		8		10		72

		Language Services		1		3		2		2		1		3		6		4		4		1		6		3		36

		Legal		3		0		0		0		2		3		2		3		2		3		5		3		26

		Mental Health		1		0		1		0		0		1		1		0		0		0		1		0		5

		Other		7		7		2		2		4		5		3		10		6		3		4		4		57

		Police		0		0		0		0		0		0		0		0		0		0		0		0		0

		Recog.of Overseas Q		2		0		0		0		2		0		1		2		1		0		0		0		8

		Settlement Inform.		3		0		6		2		7		4		2		5		6		4		2		7		48

		Youth Issues		0		1		0		0		0		1		0		0		0		1		1		0		4

		Total Number of Con.		34		33		37		27		44		70		65		94		57		36		81		72		650

				July		August		September		October		November		December		January		February		March		April		May		June		Total		Total no. of contacts

		Aged Care		9%		6%		3%		0%		0%		1%		0%		3%		0%		0%		4%		0%		2%		13

		Child Care		0%		0%		0%		0%		2%		3%		5%		2%		2%		3%		5%		1%		2%		15

		Domestic Violence		0%		0%		0%		0%		0%		1%		2%		0%		4%		3%		1%		0%		1%		6

		Education/Training		3%		3%		3%		0%		11%		10%		8%		6%		9%		8%		4%		7%		6%		42

		Emotional Support		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		1%		1%		0%		2

		Employment		12%		3%		5%		4%		5%		7%		12%		6%		7%		0%		1%		6%		6%		38

		Health		3%		15%		5%		4%		0%		1%		12%		9%		4%		6%		1%		8%		6%		37

		Housing and Accom.		6%		15%		14%		7%		5%		20%		18%		17%		11%		14%		15%		18%		14%		94

		Immigr.and Citizens.		15%		18%		27%		33%		27%		17%		14%		20%		23%		25%		35%		21%		23%		147

		Income Support		3%		6%		14%		30%		14%		14%		6%		11%		9%		8%		10%		14%		11%		72

		Language Services		3%		9%		5%		7%		2%		4%		9%		4%		7%		3%		7%		4%		6%		36

		Legal		9%		0%		0%		0%		5%		4%		3%		3%		4%		8%		6%		4%		4%		26

		Mental Health		3%		0%		3%		0%		0%		1%		2%		0%		0%		0%		1%		0%		1%		5

		Other		21%		21%		5%		7%		9%		7%		5%		11%		11%		8%		5%		6%		9%		57

		Police		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0

		Recog.of Overseas Q		6%		0%		0%		0%		5%		0%		2%		2%		2%		0%		0%		0%		1%		8

		Settlement Inform.		9%		0%		16%		7%		16%		6%		3%		5%		11%		11%		2%		10%		7%		48

		Youth Issues		0%		3%		0%		0%		0%		1%		0%		0%		0%		3%		1%		0%		1%

		Total no of contacts		34		33		37		27		44		70		65		94		57		36		81		72

		Aged Care		13		2%				Aged Care		2%

		Child Care		15		2%				Child Care		2%

		Domestic Violence		6		1%				Education/Training		6%

		Education/Training		42		6%				Employment		6%

		Emotional Support		2		0%				Health		6%

		Employment		38		6%				Housing		14%

		Health		37		6%				Immigration and Citizenship		23%

		Housing and Accom.		94		14%				Income Support		11%

		Immigr.and Citizens.		147		23%				Language Services		6%

		Income Support		72		11%				Legal		4%

		Language Services		36		6%				Other		13%

		Legal		26		4%				Settlement Information		7%

		Mental Health		5		1%

		Other		57		9%

		Police		0		0%

		Recog.of Overseas Q		8		1%

		Settlement Inform.		48		7%

		Youth Issues		4		1%

		Total Number of Con.		650		100%
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Original

		Afganistan				2										3		6				3		2		7				23

		Albania																						1						1

		Argentina												1		2		1												4

		Armenia		5																										5

		Australia																		1		1		3		1				6

		Austria				1								1																2

		Bosnia-Hercegovina				1								1						2						1				5

		Brazil										1																		1

		Bulgaria						1												1										2

		Burma												1										1						2

		Cambodia, The Kingdom Of																								5				5

		Chile												1										4						5

		China		2		1		1		1		4		5		12		15		15		9		17		4				86

		China, Peoples Republic of												1		3		2		1				1						8

		Cocos (Keeling) Islands																		1										1

		Colombia																						2						2

		Croatia																						1						1

		Cuba																				1								1

		Czechoslovakia																		1										1

		Egypt, Arab Republic of												2						2		2				1				7

		El Salvador																								1				1

		Ethiopia																2		2				6						10

		Fiji						2																1						3

		Germany				1												1								1				3

		Greece				2																		3						5

		Hungary				2												4						1						7

		India		3						3		1		3		1		2				1		2		3				19

		Indonesia				1																								1

		Iran				1		4		10		7		11		9		19		11		2		19		26				119

		Iraq		1		1		1				2		2		2		3				5		4		3				24

		Italy		3		2		1				1		1																8

		Japan										1																		1

		Kenya														1		1												2

		Lao Peoples Democratic Republic														3														3

		Lebanon										2		1				1		1		1		2						8

		Malaysia				1		1				4				2		1						1		1				11

		Mautitius																						1						1

		Nauru																								1				1

		Nepal		1																										1

		New Zealand		1				1		1								2												5

		Pakistan										1				1										1				3

		Palestinian Authority																		1										1

		Peru																1												1

		Philippines				1				1														1						3

		Poland		1		2		2		3		5		1																14

		Qatar												1		1														2

		Russian Federation				1		1																						2

		Singapore						1						1						1										3

		Somalia												1				1												2

		South Africa, Republic of								1								1		1		1				1				5

		Sri Lanka		3								2						1												6

		Taiwan												1								2				1				4

		Thailand				1																		1		2				4

		Tonga																						1						1

		Total		3		1		0		1		2		2		0		77		1		3		2		4				22

		Turkey				1						2				6														9

		United Kingdom		0		0		3		2		1		0		0		3		1		2		1		0		0		13

		United States of America						1										1				2				1				5

		Unknown		2		1								5		4		4						4		5				25

		Vietnam				2		1		2				11		6		4		1		1		3		1				32

		Yugoslavia, Federal Republic of																1				2								3
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				Quarter 1		Quarter 2		Quarter 3		Quarter 4		Total

		Iran		5		28		39		47		119				Iran		23%

		China		4		11		48		31		94				China		18%

		Vietnam		3		13		11		5		32				Vietnam		6%

		Unknown		3		5		8		9		25				Unknown		5%

		Iraq		3		4		5		12		24				Iraq		5%

		Afganistan		2		0		9		12		23				Afganistan		4%

		India		3		7		3		6		19				India		4%

		Poland		5		9		0		0		14				Poland		3%

		Malaysia		2		4		3		2		11				Malaysia		2%

		Ethiopia		0		0		4		6		10				Ethiopia		2%

		Italy		6								6				Italy		1%

		Fmr Yugoslavia		1		1		3		4		9				Fmr Yugoslavia		2%

		Other		28		23		39		48		138				Other		26%
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		Argentina										4

		Taiwan										4

		Thailand										4

		Fiji										3

		Germany										3

		Lao Peoples Democratic Republic										3

		Pakistan										3
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		Singapore										3

		Yugoslavia, Federal Republic of										3

		Austria										2

		Bulgaria										2

		Burma										2

		Colombia										2

		Kenya										2

		Qatar										2

		Russian Federation										2

		Somalia										2

		Albania										1

		Brazil										1

		Cocos (Keeling) Islands										1

		Croatia										1

		Cuba										1

		Czechoslovakia										1

		El Salvador										1

		Indonesia										1

		Japan										1

		Mautitius										1

		Nauru										1

		Nepal										1

		Palestinian Authority										1

		Peru										1

		Tonga										1

		Total										526

		United Kingdom										13
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Sorted by totals

				July		August		September		Q1		October		November		December				January		February		March				April		May		June				% of Total		Total

		Iran				1		4		5		10		7		11		28		9		19		11		39		2		19		26		47		23%		119

		China		2		1		1		4		1		4		6		11		15		17		16		48		9		18		4		31		18%		94

		Vietnam				2		1		3		2				11		13		6		4		1		11		1		3		1		5		6%		32

		Unknown		2		1				3						5		5		4		4				8				4		5		9		5%		25

		Iraq		1		1		1		3				2		2		4		2		3				5		5		4		3		12		5%		24

		Afganistan				2				2								0		3		6				9		3		2		7		12		4%		23

		India		3						3		3		1		3		7		1		2				3		1		2		3		6		4%		19

		Poland		1		2		2		5		3		5		1		9								0								0		3%		14

		Malaysia				1		1		2				4				4		2		1				3				1		1		2		2%		11

		Ethiopia								0								0				2		2		4				6				6		2%		10

		Italy		3		2		1		6				1		1																						6

		Fmr Yugoslavia		0		1		0		1		0		0		1		1		0		1		2		3		2		1		1		4				9

		Other		10		11		7		28		3		9		11		23		14		15		10		39		10		22		16		48				138

		% of Total		4%		5%		3%				4%		6%		10%				11%		14%		8%				6%		16%		13%						526

		Turkey				1								2						6																		9

		Lebanon												2		1						1		1				1		2								8

		Egypt, Arab Republic of														2								2				2				1						7

		Hungary				2																4								1								7

		Australia																						1				1		3		1						6

		Sri Lanka		3										2								1																6

		Armenia		5																																		5

		Bosnia-Hercegovina				1										1								2								1						5

		Cambodia, The Kingdom Of																														5						5

		Chile														1														4								5

		Greece				2																								3								5

		New Zealand		1				1				1										2																5

		South Africa, Republic of										1										1		1				1				1						5

		United States of America						1														1						2				1						5

		Argentina														1				2		1																4

		Taiwan														1												2				1						4

		Thailand				1																								1		2						4

		Fiji						2																						1								3

		Germany				1																1										1						3

		Lao Peoples Democratic Republic																		3																		3

		Pakistan												1						1												1						3

		Philippines				1						1																		1								3

		Singapore						1								1								1														3

		Yugoslavia, Federal Republic of																				1						2										3

		Austria				1										1																						2

		Bulgaria						1																1														2

		Burma														1														1								2

		Colombia																												2								2

		Kenya																		1		1																2

		Qatar														1				1																		2

		Russian Federation				1		1																														2

		Somalia														1						1																2

		Albania																												1								1

		Brazil												1																								1

		Cocos (Keeling) Islands																						1														1

		Croatia																												1								1

		Cuba																										1										1

		Czechoslovakia																						1														1

		El Salvador																														1						1

		Indonesia				1																																1

		Japan												1																								1

		Mautitius																												1								1

		Nauru																														1						1

		Nepal		1																																		1

		Palestinian Authority																						1														1

		Peru																				1																1

		Tonga																												1								1

		Total		22		25		18				22		33		52				56		74		42				33		82		67						526

		United Kingdom		0		0		3				2		1		0				0		3		1				2		1		0						13
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Sheet3

				Sept		Dec		Mar		Jun		% of Total		Total

		Afganistan		2		0		9		12		4%		119

		China		4		11		48		31		18%		94

		Ethiopia		0		0		4		6		2%		32

		India		3		7		3		6		4%		25

		Iran		5		28		39		47		23%		24

		Iraq		3		4		5		12		5%		23

		Malaysia		2		4		3		2		2%		19

		Other		35		26		42		52		29%		14

		Poland		5		9		0		0		3%		11

		Unknown		3		5		8		9		5%		10

		Vietnam		3		13		11		5		6%		155

		% of Total												526
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Sheet1

				July		August		September		October		November		December		January		February		March		April		May		June		Total

		Face to Face		1		5		5		2		10		21		17		30		19		13		28		21		172

		Telephone		8		11		2		7		13		16		19		21		10		12		22		20		161

		Follow Up				1				1		4		3		7		10		6		4		17		6		59

		Mail/Fax						1		2				2														5

		Email						1								1		3				2						7

		External Visit		1		1										4		4		1		2		3		6		22

		Totals		10		18		9		12		27		42		48		68		36		33		70		53		426

		Face to Face		40%

		Telephone		38%

		Follow Up		14%

		Mail/Fax		1%

		Email		2%

		External Visit		5%

		0 -16 yrs		0%				0 - 2 yrs		27%		0.0005967513

		17 - 25 years		3%				3 - 4 yrs		7%		0.0001504007

		26 - 54 years		30%				5+ yrs		20%		0.0004463506

		55+ yrs		9%				Not stated		46%		0.0010091405

		Not stated		58%								454
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