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Evaluation Form

Date: 4 August 2004


Total Evaluation Forms: 11

1. Considering your expectations, do you feel that the coverage of the topic was:


Inadequate


Adequate


 Complete





Other comments 

· Very informative.

· A good mix of information and feedback.

2. Was the content of the session relevant to your needs?   





Irrelevant


Relevant


   Very Relevant





Other comments ……………………………………………………………………………………..

3. Do you feel that what you learnt today will be beneficial in your role / workplace?




No



Maybe 


 Yes



If yes, please explain how you think these lessons can be applied to your work / workplace: 

· Simply because of the growing diversity of our clients’ countries of origin.

· Gives me insight into how different cultures may see me and try to put myself in their shoes.

· Assessment role.

· Empathy – cultural differences.

· As intake officer I have a lot of cultural issues to deal with.

4. Please rate the quality of the presentation:

0
1
2
3
4
5 (1)
6 (1)
7 (9)


Poor


Good


  Excellent

5. What, if any, were the most positive features of the session and why?

(E.g. presentation style, specific activities, specific topics, materials, instructor, venue)

· Presenter – very clear – keeps you interested.  A breath of fresh air.  You won’t fall asleep in this session.

· Excellent presentation style and topics.

· Presentation style and instructor.

· Enjoyed the presentation very much and the encouragement for us to participate.

· Enthusiasm of presenters, handouts, overheads and knowledge of presenters.

· Very informative and excellent presentation.

· Presentation

· Jake and Mary Signature form – not in English.

6. What , if any, were the negative features of the session and why?

(E.g. presentation style, specific activities, specific topics, materials, venue, instructor)

· Perhaps could have been a bit longer.

· Too quick – I had to leave early too.

7. How could the course be improved?

(E.g., more practical activities, more discussion time, different emphasis, make longer or shorter different instructor, more focus on work application etc.)

· No need to improve.

8. Overall impression of the session:

0
1
2
3
4
5 (2)
6 (2)
7 (6)

Waste of time

  Valuable

      Extremely valuable

9. Additional Comments:

· An extremely useful, meaningful presentation.

· Both presenters very bright, informative and a breath of fresh air.

· Well done.
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