Evaluation Sheet: Cross-Cultural Training (Eastern Volunteer Resources Centre)
Trainer: Judy McDougall and Wina Kung
Date: 10/8/04

The numbers in brackets indicate the number of participants rating that particular score i.e. 1 person rated coverage of topics as 3
Total evaluations: 27    
1. Coverage of the topic:

0
1
2
3 (1)
4 (4)
5 (7)
6 (7)
7 (8)
Inadequate

Adequate

       Complete

2. Quality of the Presentation:

0
1
2
3
4 (4)
5 (8)
6 (6)
7 (9)

Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· Course leader –style, sense of humour, spoke clearly.  Handouts with concise information.
· Current, informative presentation and participation and potential for networking with others present.
· Course leaders, presentation and content of the course.  The information was very interesting and easy to understand.
· Course leader and presentation style.
· Good presentation with appropriate handouts.
· Content.
· Interesting and good language ability, made each topic easily understood.
· Notes.
· Judy McDougall – positive approach outline, what can be done, brilliant use of life experiences.  Wina Kung very expressive.
· Presentation and activities.
· Handouts excellent.
· Information and practical examples.
· Handouts, topics and presentation.
· Specific activities, handouts and presentation style.
· Judy’s humour. 
· Gave helpful ways to relate to cultural groups, for example, interpreting and translations.
· Good introduction to topic.
· Personal examples, role play, information on VITS and TIS and communication tips.
· Well presented, clear explanations, good examples from experience, opportunity to ask questions and friendly presenters.
· Great examples all through the training.  Great responses to all questions from participants.
· Course leader.
· Communication, the practical tips and the course leader.
· It was very informative – used good examples.
· Presentation style and course organisation. 
· Presenters speaking from personal experience.
· Course leader and handouts.
· Course leader and handouts.  Judy barracks for Collingwood!  I hope Judy encourages all her clients to barrack for Collingwood.
4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· By having a portable microphone – many participants do not express themselves clearly/audibly.  Group workshops – identify issues with plenary sessions.  Name tags for participants.

· Time dependent – a course of workshops would allow for more time for each topic.  Real interpreting situation would be a good idea.

· Perhaps more practical activities and discussion time.

· More discussion time.

· Discussion time.

· I think the time was ideal – not too involved and not too short.

· Wina Kung needs to slow her speech and use a white board for clarity.  Language map could be given as a handout.  A table or something to rest on to write would have been useful.

· More discussion time.  Focus on work/volunteer applications.

· More time needed.

· By making it a little bit shorter.

· More focus on work application and have it shorter.  Also more practical activities.

· For me it was excellent – just right.

· Less time on ice-breakers. 

· Target audience, i.e. Volunteer or service providers or public.  Maybe too many mixed agendas at times in the audience.

· The course was well done.

· Include them/us mentality that separates people e.g. man’s questions about Muslim handshakes.  Commonality of humanity to be enhanced.

· More focus on work application.

· Was great.

· Far less time on each person speaking about themselves at the start.  Sometimes the screen was hard to see/read.

5. Would you be interested in attending any further cultural training?

YES
24
 NO 
3 If yes, what topics would you like to have included?

· Focus on education, health – including dental.  Welfare- Federal/State funding issues (clarify).

· Indigenous Australians, Koorie.

· More family topics.

· I don’t know much about other cultures, so I would be interested in most things.

· Sudanese.

· Teaching English to non-English speakers.

· Any would be useful.

· Anything that would improve my understanding and skill.

· Implementing in organisations – better cultural awareness.

· Culturally specific information i.e. Greek, Italian, different Asian cultures, Polish, Indian etc.  Maybe one hour on each.

· Would communicate with you if and when required.

· Not sure.

· Specific cultures, working with young people and their families.

· General understanding about different cultures.

· German, Tongan and Dutch cultures.

6. Overall Rating of the Course:

0
1
2
3
4 (3)
5 (8)
6 (6)
7 (10)


Waste of time

Valuable

Extremely valuable

7. General Comments:

· Thank-you for providing the workshop.  Further suggestion – a group often overlooked – the original Australians (Koories).

· Thanks – I hope to be in contact with MIC again soon.

· I enjoyed the time.

· Have learnt much more in one to one situations and culture.

· I enjoyed it immensely.  

· Quite a lot to absorb.

· Very interesting talk, thank-you.

· Wina difficult to understand.

· Thanks.

· Too much talking about cultural – less culture talk would have been good.

· Very informative.

· I received value for the time spent.  Thank-you.  John Munn – 9763 2173

· Good presentation.

· Overall very worthwhile.  

· Thank-you.

· Done some training before, but this highlighted and emphasised information.  Enjoyed the non-verbal communication examples.

· Informative.

· Good, thank-you.

· Informative.

· Very informative – thank-you.

· My interest is to provide a service to an NESB person within my English speaking group- I usually have 1-2 within my group.

· At times I had trouble understanding Wina.  Speaks too fast.  Happy person.  .

