Evaluation Sheet: Cross-Cultural Training (Monash Council – General Staff)
Trainer:
Judy McDougall and Wina Kung

Date: 
25/06/2004



The numbers in brackets indicate the number of participants rating that particular score i.e. 1 person rated coverage of topics as 3
1. Coverage of the topic:
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Inadequate

Adequate

       Complete

2. Quality of the Presentation:
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Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· Exercises helped experience from personal angle

· Role play on interpreting

· Exercise on cultural awareness – filling out the form

· Demographic information

· Makes us aware of how much we assume we really shouldn’t

· Information in the booklet

· Judy’s personal experiences and examples

· Wina’s cultural perspective

· Clear, precise, well presented

· Course leaders well presented

· Tips on translation

· Good handouts

· Question time

· Specific topics

· Cultural understanding is more complete after this course

4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· More practical activities (real life problems)

· Course could have better knowledge and understanding of cross-council services and facilities

· More time for anecdotal examples

· Longer course (eg. ½ hour extra) for discussion time for the attendees – more discussion time

· A sheet from council detailing our translating services

NB The main point brought up was more discussion time

5. Would you be interested in attending any further cultural training?

YES (9)

NO (5) 

UNDECIDED (2)

If yes, what topics would you like to have included?

· Specific cultural awareness training (eg. Chinese speaker)

· Promotion and marketing methods

· Methods of engaging different cultures

· Training sessions on specific cultures in more detail

· Promoting services to different cultures and genders

· Highlighting gender and cultural differences

· Cultural customs (how to act? What offends people?)

6. Overall Rating of the Course:
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Waste of time

Valuable

        Extremely valuable

7. General Comments:

· Very interesting, but at times one sided (to mainly non-English speakers)

· Need to consider English and non-English speaking cultures

· Well presented
· Very informative
· Very good
· Good variety of approaches to assist learning
· Glad to have been asked to attend
· Helped identify areas that can be improved in our department
· In the ice-breaker section ask attendees to volunteer to speak about their cultural background and the languages they speak (not to assume everyone is mono-lingual)
