Evaluation Sheet: Cross-Cultural Training:  Monash Volunteer Resource Centre

Trainer: Judy McDougall
Date:  28-7-04

Total Evaluations: 10

The numbers in brackets indicate the number of participants rating that particular score i.e. 5 people rated coverage of topics as 6.
1. Coverage of the topic:

0
1
2
3
4
5
6 (5)
7 (5)

Inadequate

Adequate

       Complete

2. Quality of the Presentation:

0
1
2
3
4
5
6 (3)
7 (7)

Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· Judy was a good lecturer.
· Leader encouraged participation and gave examples.  Material was thought provoking and interesting.  Information of services helpful.
· Course leader – she is very informative and made it very interesting.
· Presentation and handouts.
· Allowed for participation of al who attended – lots of questions could be asked.
· Judy was focussed and good at relaying information.  Encouraged interaction.
· Course leader and handouts.
· Handout booklet and use of latest technology.
· All of above (suggested responses).
· Presentation style and examples.
4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· A bit longer so it could not be hurried as much, not that I felt this session was hurried, but Judy didn’t have time to do the role-play.  Maybe we, the participants, talked too much.
· Series for further details of cultures and more about various aged needs.
· More discussion time needed to cover more detailed aspects.
· Input of topics from participants.
· Made longer.
· Practical activities.
5. Would you be interested in attending any further cultural training?

YES
8
 NO 
 2 If yes, what topics would you like to have included?

· Further details about other cultures and more about various aged needs.

· Aged community.

· Aged.

· General information

· Greek and Italian

· Specific country information.

6. Overall Rating of the Course:

0
1
2
3
4
5
6 (2)
7 (8)


Waste of time

Valuable

        Extremely valuable

7. General Comments:

· Judy was very interesting and with her knowledge we learnt cultural issues and awareness.

· Thanks very much, great course.

· Very enjoyable and informative.

· Three hours well spent.

· Well organised and valuable information.

· Thanks for the enlightened experience.

· Excellent presentation and lovely person which turned out to be fun and informative at the same time!

