Evaluation Sheet: Cross-Cultural Training

Muslim Culture

Trainer:





Date: 
8 Feb 2006



People attended: 18



           Evaluation forms received: 18

1. Considering your expectations, do you feel that the coverage of the topic was:
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                                                          (2)        (8)       (8)=18

Inadequate

Adequate

       Complete

2. Please rate the quality of presentation:
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                                                           (1)      (7)       (10)=18

Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· Enjoyed the whole presentations

      Both presenters well versed happy to answer questions.

· Highlighting cultural diversity in Islamic faith.

      Highlighting importance of cultural assessment.

· Information content and style was very good and informative.

· Answering questions as they came.

· Presenters were from the religion discussed.

      Good showing of scarves etc.

· .All main topics covered.

Time for questions.

Great having presenters who are Muslim.

Good that presentation is given to us to take home(power point pres).

· Good pace.

Friendly.

Time for questions.

· Good general info.

· Presentation style, sensitively in answering controversial questions, material covered.  

· Diversity of subjects/topics with Islam.

· Explaining different cultures.

· Both presenters very interesting to listen to, very informative.

· Very personable and clear.

· Having 2 presenters with different cultural background explained the issues.

· The facilitators and the handouts-excellent presentation.

· Well rounded presentation and the ability to ask questions throughout very beneficial.

· Leader, experiences, and personal knowledge.

· Knowledge of the subject was “Great”

4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· Adequate time frame.

· Good format-lots of discussion and responding to questions as presented.

· Within time constraints more discussion time would be beneficial.

· Not applicable.

· More into and discussion re family interactive with service providers -best approaches etc.

· More time allocated to it.

· Found it a very good session.

· Course was great as it was.

· No suggestions. 

· No way

5. Would you be interested in attending any further cultural training?

YES

 NO 
If yes, what topics would you like to have included?

(16)

· Asian

· Chinese

· Chinese, Vietnamese

· Vietnamese

· Jewish culture, Chinese culture

· Newly arrived migrants

· Always

· Particularly for the other staff and committee members at my centre.

· Indian, Sri Lankan

· Sri Lankan.

· Burmese training, Horn if Africa training.

· It was a new learning curve for a person of my age to years and now will be able to apply it to my understanding and respect of others.

6. Please rate the overall rating of the course:

0
1
2
3
4
5
6
7


                                                          (1)       (7)         (9)=17

           Waste of time

Valuable

        Extremely valuable

7. General Comments:

· Enjoyed meeting and workers having presentation.
· Fantastic
· Very informative and beneficial.
· Well done
· Very good presentation-no suggestions for improvement-glad I  come. Excellent.
· Well done
· Thank you very much. 
      Know where to go for help in future if I need assistance.

· Keep providing

      Training, Thank you

· Excellent session.

· Well done, you both answered questions perfectly.

· Very good training very in depth. I enjoyed receiving the information provided by the trainers.

· I now have a further expectation of understanding and not what I only hear and need in news reports.
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