Evaluation Sheet: Cross-Cultural Training

Trainer:
Judy & Wina




Date: 
19/5/05


Participants Name (optional): 







1. Considering your expectations, do you feel that the coverage of the topic was:

0
1
2
3
4
5 (1)
6 (5)
7 (4)

Inadequate

Adequate

       Complete

2. Please rate the quality of presentation:

0
1
2
3
4
5 (2)
6 (3)
7 (5)

Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, and course organisation)

· Presenters were both fantastic, clear, open positively challenging (in context and thinking) and extremely helpful and giving lots of examples.

· Presentation was very good.  Access to handbooks over Internet, topics covered.

· Very impressed with the whole presentation

· Liked all of the training

· Presentation style – lively, interesting – personal experiences, practical activities.

· Two mornings rather than 1 day.  The presenters, the content and handouts.  Location and facilities and catering.

· Excellent variation.  Constant summaries and reinforcement activities.  Excellent pace – lots of examples.  Very well organized.

· Practical & up to date information & reminders – triggered the need to upgrade current policy.  Opportunity to think about our current practice & implementation processes to support our CALD participants & community.  Great hints provided.

· Exercises & handouts.  Humor was great.

4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· More practical activities & discussion less lecture style presentation.

· All very organized - look forward to attending more in the future.

· The role play should be conducted prior to segment on ‘arranging an interpreter’.  This to help participants identify issues to be expanded on throughout the presentation.

· Availability of VITS/TIS cards and Language Map (for one per person) at end of session to take copy back to workplace.  Option of individuals to order more as required.

· Excellent as it.

· Did not need improvement

· Thanks – found it really useful/practical.

· As a general course, very good.  Would like it to be more job specific.

· Have a one-day session instead of breaking up over 2 days – easier to take one work day off than two1/2 days.

5. Would you be interested in attending any further cultural training?

YES (10)

 NO 
If yes, what topics would you like to have included?

· Training re: specific cultural groups e.g. Sudanese, Chinese etc.  Indian Malaysian, Vietnamese etc.

· What about workshop series on specific ethnic groups? 
- In Eastern Region.
Principles of the Victorian Multicultural Act
- Valuing Diversity
- Encouraging Participation
- Reducing Inequality 

· Attracting more CALD clients to our service i.e. marketing – although will first refer to resources on website – may be sufficient.

· Accessing CALD communities.

· More information on cultural differences – I would like a better understanding.

· Activities for inclusion.

6. Please rate the overall rating of the course:

0
1
2
3
4 (1)
5
6 (4)
7 (5)


Waste of time

Valuable

        Extremely valuable

7. General Comments:

· Thank you so very much for an enriching experience.
· Thank you for an informative course.
· Thank you very much – enjoyable & worthwhile.
· A 9:30 start would be much easier for people who have kids to drop at school or who need to drop into their office before coming.
· Excellent, thoroughly enjoyed it realized how little I know and how much there was to learn.
· Nice morning tea – thank you.
· Thank you I will be implementing different points that I have learnt in this session into our centre and even personal interaction.
PAGE  
3

