Evaluation Sheet: Cross-Cultural Training

Trainer:
WINA K.Y. KUNG


Date: 

21/08/02

Participants: 9 
1. Coverage of the topic:
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Inadequate

Adequate

       Complete

2. Relevant to your needs:
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Irrelevant

Relevant

        Very Relevant

3. Quality of the Presentation:
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Poor


Good


       Excellent

4. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· Liveliness of presenter, topics, booklet.

· Presentation + explanations.

· Trainer – easy to understand, informative, friendly.

· Relevant topics.

· Presentation and topics are relevant.

· All areas covered.

· Good presentation and handouts.

· Presentation was excellent, topics were discussed well with great enthusiasm, course leader was instructive.

· All features were good. 
5. What were the worst features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· It took me a while to tune into Wina’s accent but then I found that I had to concentrate as much as people from other countries do. Tolerance from both sides is necessary. 

6. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· Time was good for this group.

· With a few more suggestions, How migrants can assimilate?

· Perhaps more discussion time.

· More open discussion, different opinions.

· More discussion time eg. shorter – maybe a break in between (half-way).

7. Would you be interested in attending any further training in the area of Ethnicity and Disability?

YES

 NO 
If yes, what topics would you like to have included?

(2)

(5)

<no comments>

8. Overall Rating of the Course:
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Waste of time

Valuable

        Extremely valuable

9. General Comments:

· Very informative, good response.

· Well presented and very enjoyable.

· I enjoyed the presentation and found it very informative. Given me a lot to think of.

· Excellent.

· Very informative.

· Overall excellent, however a little repetitive at times. 

· I mentioned that the Australia culture should be equally taught to new migrants not just for the Australian people but for migrants to be able to understand and assimilate easier into our culture.  I think all 500 community houses need this information. 
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