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SOUTHERN SUDANESE CROSS CULTURAL TRAINING PROGRAM

Evaluation Form

Date: 9th July 2003

Participant’s Name (optional): ………………………………………….

1. Where did you learn about this training session / program?


Email from the project worker    (7)
   Direct mail-out  (3)  MIC Web-site  


Suggested by Manager  / co-worker   (3)
Eastern Multicultural News
(3)
Other 


· Friend

· E-mail forwarded from a contact who works at AMES

2. Considering your expectations, do you feel that the coverage of the topic was:

Inadequate
(

Adequate
(8)

 Complete 
(7)
Other comments


· Social/settlement issues are very interesting but my needs are more centered around education

· More time needed to exhaust everything

· See over re - more discussion of refugee camp experiences

3. Was the content of the session relevant to your needs?   

Irrelevant
(

Relevant
(8)

Very Relevant

(7)
Other comments

· Background knowledge is always useful.

· Difficult for a volunteer “outsider” who is not employed by government, council etc. to understand the multitude of acronyms and programs etc.

4. Do you feel that what you learnt today will be beneficial in your role / workplace?


No
(
Maybe 
(4)
 Yes
(11)


If yes, please explain how you think these lessons can be applied to your work / workplace: 

· Understanding of the needs of the community – background & history of community, community development needs & strategies

· Some understanding of cultural practices may be useful.

· Family & parenting issues relevant as a teacher but more detail on specific children’s issues

would have been helpful.

· Greater understanding of settlement issues, role expectations, etc.

· Working in a community house & organizing the adult education, I feel I am more prepared when South Sudanese approach us to learn English.

· It is very applicable especially when working with the community and it has helped identify the community needs.

· Understanding their culture and how I can help them.

· I say maybe because I’ve been working specifically with the Southern Sudanese community for 3 years and it was more a reinforcement of what we’re already doing/know than anything really new.

· Community development discussions & family issues.

· Will depend on future contact with the community - would be useful for our housing workers, however the housing program often links clients with other agency programs.

· Enables me to pass information to police members so they have better understanding of issues when dealing with incidents, etc.

· Much of the seminar reinforced the understanding I have gleaned along the way through my research and involvement with a family so this was good.  It was good to learn more about the different services, what the acronyms mean etc.  Great to hear first hand from James Chol and Mary Riek.  The insight into the cultural practices and problems will assist me in understanding and appropriately helping families from southern Sudan.

· As multicultural services officer, a deeper understanding of the culture, background and settlement issues experienced by the Southern Sudanese assists me to further their plight to customer services officers.

5. Please rate the quality of the presentation:

0
1
2
3
4
5 (5)
6 (6)
7 (3)
Poor


Good


  Excellent

6. What, if any, were the most positive features of the session and why?

(E.g. presentation style, specific activities, specific topics, materials, instructor, venue)

· Family & parenting traditions. Settlement Issues.

· Presentation knowledge of speakers, variety of guest speakers.
· Presentation by community leaders.

· Specific topics, range of services available.

· Utilizing speakers from the cultural group with personal experiences.

· Everything was positive - very importance.

· Getting to hear views from other Sudanese people.  Learning a little of what this center is doing.

· Really enjoyed the speakers - Mary & James were very interesting to listen to and articulated a number of points very well.  Powerpoint was good.  All critical settlement crises were at least touched on. 

· Range of speakers, speakers form the communities as well as people who work for the community.

· Good base level introduction for someone like me whose knowledge was totally lacking.  Would like to build on this base however in order to tackle issues such as intergenerational conflict.

· Venue, great presenting, good info – relevant.

· Insights into families – structure, expectations, marriage, roles etc. was especially useful and interesting.

· Presentation style, captivated by the speakers.

7. What, if any, were the negative features of the session and why?

(E.g. presentation style, specific activities, specific topics, materials, venue, instructor)

· Not enough time - presentations too rushed

· James interrupted Mary’s presentation many times.  I wanted to hear the woman’s perspective.

· History, geography etc. too superficial & didn’t seem to be prepared ahead.

· Although I am very familiar with Sudanese history I found some of the historical explanation a little confusing.  I think it might be better to speak more generally & broadly about it rather than get into regional specifics.

· More depth –how to address issues for this community in an ongoing way.

8. How could the course be improved?

(E.g., more practical activities, more discussion time, different emphasis, make longer or shorter different instructor, more focus on work application etc.)

· More practical applications to our work.

· Ideas to put into practice.

· More discussion time.  For school workers, more emphasis on school applications. 

· A little longer & more specific focus & more discussion.

· More time needed.

· More discussion time.

· Would love more discussion.  Very much enjoyed/ identified with many of the stories related by Judy at the end.  Would have loved a whole hour of discussion to thrash out some issues & share experiences as a group.  Realised we were limited by time.  Maybe a follow-up day?  Think people needed more explanation of refugee camp experiences, given the amount of time most S.S families spend in them.  Have huge effect on their lives.

· It was great to have SS speakers who could describe the issues from a place of experience. Could have been a little more structured – a double session would be great in order to learn more.

· More discussion time and question time.

9. Would you be interested in attending any further cross-cultural training?

No
 (1)
Yes 
(13)

If yes, what communities would you be interested in attending

· Afghan, Iran, Iraq

· Afghan, Iran, Korea

· Afghan, Iran, Iraq

· Long-term migrants (over 50’) & issues they may be facing

· African especially South Sudanese

· More Sudanese

· Youth focused or women’s issues only

· Iranian, Chinese, Indonesian

· If they are here then I would like to understand their issues

· I am mostly interested in the Southern Sudanese culture at this stage

· Iran, Afghan

10. Overall impression of the session:

0
1
2
3
4
5 (4)
6 (7)
7 (3)
Waste of time

  Valuable

      Extremely valuable

11. Additional Comments:

· Needed to be longer so each section could be more in depth & not so superficial.

· Too few practical solutions to the problems presented.

· I would have been interested in some details of the types of traumas families may have experienced.  This may impact on the behavior of children.

· Very Good.

· Judy Congrats on the many programs you are running - the SS communities are lucky to have these.  In the west these tend to fall to volunteers like me.

· Thank you.  Enjoyable & important information presented.

· Thank you for the opportunity to attend.  Keep up the good work.

· A very useful and informative session.

THANK YOU FOR YOUR CONTRIBUTION
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Please turn over…


