Evaluation Sheet: Cross-Cultural Training Program

Trainer:  Wina Kung
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1. Coverage of the topic:
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Inadequate

Adequate

       Complete

2. Quality of the Presentation:
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Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· exercises

· practicing some situation is very practical and useful to understand some information.

· Costs involved in using interpreter service as specific topic

· Exercise: two samples of use interpreter

· Handout notes are great – means we can listen rather than write notes

· Good exercises

· Explanation of funding – VITS

· Home – personal care kit

· Role play; translation material

· Presentation, exercise

· Material & practical activities
· Presentations & course organization

· Role play of interpreter interview, MIC resources, interpreting fees and info on VIITS & TIS

· Resources, tips to assist interaction & use of interpreters

· Practical tips – real life situations of experience & solutions to them.  Handout material is clear & specific

· Case organization

4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· If real interpreter joins us in this forum, better than now.

· More interaction with others.

· Can’t think of any yet

· More reading material on CALD background

· Perhaps a role play with telephone interpreting, but otherwise good presentation

· More group work on use of interpreters

· Very good as it is

· Provide an advanced workshop focusing on advanced skills in using interpreters & cultural issues

· Well done

· course was excellent


· more focus on tips working with interpreters, less specific information
e.g. about language services


5. Would you be interested in attending any further training in the area of Ethnicity and Disability?

YES

 NO 
If yes, what topics would you like to have included?

  11

Yes:

· developing relationships

· specific cultural issues around discuss

· disability as if related to specific cultures

· different cultural response to disability, outreach work to minority communities

· invite an interpreter guest

· community participation, health promotion

6. Overall Rating of the Course:
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                                    1                      4           5          1

Waste of time

Valuable

        Extremely valuable

7. General Comments:

· Wina is an animated presenter, clear & concise, practical information for use of interpreter services

· Good awareness raising, useful background information to take back to organization

· Well done!

· Thankyou for a very informative & useful session

· Thanks

· Excellent introductory course

