Evaluation: Cross-Cultural Training VICNET
Trainer:
Judy McDougall & Wina Kung

Date: 
13/5/2005

1. Considering your expectations, do you feel that the coverage of the topic was:
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Inadequate

Adequate

       Complete

2. Please rate the quality of presentation:
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Poor


Good


       Excellent

3. What were the best features of the course and why?

(E.g. course leader, presentation style, specific activities, specific topics, handouts, material, course organisation)

· Practical exercises, informal.
· Presentation style of both presenters, materials very valuable.
· Course organization.  Good resources – cultural profiles, language info.

· Great internet relevant ideas & tips, good coverage about cultural understanding.
· List of countries and languages spoken.  Home & personal care kit to provide a greater understanding of expected customs etc of each country.
· Experience & examples of both Judy & Wina handouts – great.
· I found the info extremely interesting and gained some confidence about my preparation and delivering using interpreters.
4. How could the course be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· I think perhaps some greater focus on the delivery of internet training with some more practical sessions.  Maybe the day could be split into two with the 2nd half day set in our training room with the computers. 

· All was relevant & well presented,  would like update of current “ new migrants”

· Some info about TIS + VITS might not apply in this instance – but probably   due to our original brief being a bit vague

· I found this appropriate to our needs 

5. Would you be interested in attending any further cultural training?

YES

 NO 
If yes, what topics would you like to have included?

· Culture specific:     Vietnamese, Greek, Italian, Chinese, Arabic etc.
· Focus on some individual language groups for computer training.

· More technology focused (especially internet). This sounds fairly non specific but I think I’ll know more about what I would like after I do a few more sessions with the project and interpreters.
· Working with volunteers in rural region (varies from metro region).
· Depending on future project and funding to cover costs.

6. Please rate the overall rating of the course:
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Waste of time

Valuable

        Extremely valuable

7. General Comments:

· Thank you Wina, Judy, thoroughly enjoyable and valuable learning. 

· Great presentation, lots of valuable information.  

· I really enjoyed this day. Sorry for the less than ideal venue 


· Most informative to assist in targeting NESB groups & individuals. Hope to keep in touch for future partnerships on delivery to rural regions  

· Would like to make contact with other rural trainers in same area of delivery.

· Thanks very much.
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