Evaluation Sheet: Chinese Cross-Cultural Training

Trainers: Wanling Zhang & Ophelia Wong

Date: 22 February 2006
1. Coverage of the topic:

0
1
2
3
4(1)
5 (7)
6 (8)
7 (6)=22

Inadequate

Adequate

       Complete

2. Relevant to your needs:

0
1
2
3 (1)
4 (3)
5 (1)
6 (7)
7 (10)=22


Irrelevant

Relevant

        Very Relevant

3. Quality of the Presentation:

0
1
2
3 
4(1)
5 (4)
6(7)
7(10)=22

Poor


Good


       Excellent]

4. What were the best features of the presentation and why?

(E.g. facilitators, presentation style, specific activities, specific topics, handouts, material, organisation)

All great thank you!

Presentation highlighted knowledge of Chinese and western cultures, and good to share this knowledge

Both facilitators very knowledgeable. Ophelia’s approach and experience is extremely engaging and informative.

Well facilitated practical examples, material to take away, good overview of Chinese culture

Facilitators and presentation style

Excellent information

Cultural information about family values, relationships, parenting etc. liked Ophelia’s presentation style

Use of examples, relevance related to Western culture, in depth understanding of Chinese culture

The facilitators were fantastic and presented the topics very well

All of the above – a real insight into family and Chinese culture – enjoyed the personal experiences and examples

Ophelia’s was very insightful and delivered great information

Very well informed speakers

Facilitators were engaging and informative – stories were helpful and entertaining. Material and presentation comprehensive.

Information, examples handouts were great.

Presented very well

The speakers. Made the session go quick. Very informative and good use of humor.

Facilitators, practical examples given, topic about mental health was very interesting and useful

Understanding family dynamics and cultural influences

Presentation style – funny so easy to understand and remember

5. What were the worst features of the presentation and why?

(E.g. facilitators, presentation style, specific activities, specific topics, handouts, material, organisation)

Training of course could be longer as there is so much to cover

Authentic

Ran out of time and rushed at the end

Would have enjoyed more

Need more visual examples e.g. short video

A little hard to hear Wanlings voice

Some of heading on paper copy hard to read

Ran out of time to discuss some issues completely

None 

6. How could the presentation be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

More information on working with Chinese clients and interpreters

More time

More time on such concepts as mental illness, family practices which might impact or conflict for health/education systems

Very good

Very interesting presentation, whole plays good


More videos and references to read

Maybe two short breaks then one

More discussion time


probably some areas needed to be extended, but perhaps differed training sessions then i.e. parent/child relationships

more teenage discussion and family issues

more focus on strategies for service providers included in handouts

7. Would you be interested in attending any further cross-cultural training?

YES 

 NO
If yes, what topics would you like to have included?

20

Info on Islamic culture in Australia

Teenage issues

Indian and Sri Lankan

Maternal health especially post natal depression

Related to parenting

Family therapy for Chinese families

Mental illness

8. Overall Rating of the presentation:

0
1
2
3
4 (2)
5(3)
6(5) 
7(12)=22


Waste of time

Valuable

        Extremely valuable 

9. General Comments:

Thankyou Wanling and Ophelia

Made me more aware of some culture difference, I had not fully understood before. Especially the close culture of information sharing outside the culture. Thanks it was great.

Please email me for further training Suzie@dhs.vic.gov.au, Thank You very much

Thank You

Well Done

Thank You

Interested in early childhood practices and parenting style of younger chin? e.g. concept of holding chin? Rather then floor play for babies.

Excellent speakers very insightful thank you

Very interesting

Worthwhile session

Fantastic training always great to look at cultural issues and differences. As well as it is always a reminder that al families are different anyway and looking at family values and beliefs, and not just culture.

Thanks for valuable information

