Migrant Information Centre (Eastern Melbourne) 
Client Service Charter
Migrant Information Centre’s (MIC) service to clients will be guided by the following principles:

Our services at all times will be delivered in a professional manner

Client confidentiality will be maintained at all times

All clients have the right of equity of access to our services regardless of factors such as cultural and religious beliefs, lifestyles or political views.
Our services and programs will be designed and operated in full consultation with clients

We will encourage self help as much as possible with a view to assisting and supporting our clients to become self reliant

All clients have the opportunity to provide MIC with feedback on our services. 
