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MIC NEWS

Boroondara Healthy Chinese Families Project

The Migrant Information Centre received funding from the Boroondara Community Grants program to support the settlement of Chinese Mandarin speaking families in Boroondara through increasing their understanding of Australian culture and laws as well as promoting healthy families through exercise and healthy eating.  The program includes a parenting program to assist parents to parent in a new cultural environment.

The meeting of the steering committee was held on the 4th July and activities for the program were planned.  The first two sessions for the community will be held on 5th August 2006 on Australian culture and the second session will be held on the 2nd September on Consumer Rights.  The sessions will be held at 10.30am to 12pm at Fintona Girls School, 79 Balwyn Road, Balwyn.

For further information, please contact Wanling Zhang on 9873 1666 or Email wzhang@miceastmelb.com.au. 

(          (          (
CALD Respite Information Project

As part of the CALD Respite Information Project, a training session will be held that is designed to support the staff of respite services to work successfully with CALD clients and families and increase access to respite services for people of CALD backgrounds. 

The training session will be facilitated in an interactive and informative style including; group discussions, exercises, role-plays and representatives from the Chinese community who will present about their culture and traditions. 

The training session is FREE and participants will be provided with a certificate of completion.  The session will be held:

Date: 

Wednesday 30th August 2006
Time: 

9.30am to 12.30pm (includes morning tea)

Venue: 
Ground Floor Conference Room, 

Department of Human Services, 883 Whitehorse Road, Box Hill

Trainers: 
Wina Kung and Jill Exon from the Migrant Information Centre (Eastern Melbourne)

Places are limited so please book in early.  For further information or to request a registration form, please contact Jill Exon on phone 9873 1666 or Email jexon@miceastmelb.com.au. 

(          (          (
Chin Women’s Group

In 2006, the Migrant Information Centre established the Chin women’s group.  The group provides opportunities for English conversation, information sessions to increase community understanding of services and Australian culture as well as an opportunity for a playgroup and social and recreational activities for women and children.  

In Term 3, information will be provided on child development, safety in the home, discipline in Australia and the education system in Victoria.

The first meeting in Term 3 commenced on the 18th July 2006 continuing every Tuesday until the 12th September.  The group meets at 1.30pm to 3pm at the Croydon Uniting Church, 6 Tallent Street (corner of Croydon Road and Tallent Street), Croydon.

For further information, please contact Judy McDougall or Robyn Kilpatrick on phone 9873 1666 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Consumer Credit Project – Flyers on “Understanding Money in Australia” and Wallet Cards on “How to Use ATMs”

The Migrant Information Centre (Eastern Melbourne) (MIC) in partnership with Eastern Access Community Health Centre (EACH) Financial Counselling service received funding through the Department of Justice Consumer Credit Fund 2005/2006 to provide information to newly arrived refugees from Southern Sudan on banking services, paying bills and borrowing money through loans, credit cards and buying cars.

The project included four series of information sessions and the development and translation of flyers on “Understanding Money in Australia” and wallet cards on “How to Use ATMs”.  

The flyers on money in Australia are now available on the MIC’s website www.miceastmelb.com.au/research.htm in Arabic, Dinka, English and Nuer.  The flyers include information on borrowing money through loans and credit cards, buying a car, paying bills and reducing costs for water, electricity and gas and understanding direct debit payment options and Centrepay through Centrelink.

In addition, wallet cards on how to use Automatic Teller Machines and withdraw cash have been printed in Arabic, Dinka, English and Nuer.  The number of wallet cards available are limited, however, if you would like to order some, please contact Judy McDougall on 9873 1666 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Employment Program for Migrants and Refugees

K.Y.M. Employment in partnership with the Migrant Information Centre has a new employment program for migrants and refugees living in the eastern region of Melbourne.  The program’s objective is to assist people to secure on going employment and it is funded through the Victorian Department for Victorian Communities Workforce Participation Partnerships program.  

The program will assist migrant and refugee job seekers to clarify their employment goals, write application letters and resumes and to find a job.  The program is free and open to all migrants and refugees who are not receiving intensive assistance through the Job Network program.  

To make a referral or for further information, please contact Bethany Newman at the Migrant Information Centre on 9873 1666.
(          (          (
Information Session for the Chinese Community on New Employment Program

An information session, for the Chinese speaking community, on the K.Y.M. Employment and Migrant Information Centre employment program will be held on 29th August at 7pm at the Migrant Information Centre (Eastern Melbourne), 333 Mitcham Road Mitcham.  

Bethany Newman from K.Y.M. Employment will give information on the program, how it can assist and how to register.  The information session will also have a guest speaker from Tribus Lingu, Ailis Logan, who will provide practical tips on how to find a job and how to write your resume.  Ailis has extensive experience in assisting people, particularly skilled migrants to secure employment.  

To register, please phone the Migrant Information Centre on 9873 1666.  For further information, please contact Bethany Newman on 9873 1666.

(          (          (
Information Session for the Karen Community on Housing

An information session on housing in Victoria will be held for the Karen community on Monday 28th August at 6pm to 8pm at the Migrant Information Centre (Eastern Melbourne), 333 Mitcham Road Mitcham.

The session aims to increase community understanding of housing in Victoria including home ownership, private, public and community housing, and the rights and responsibilities of landlords and tenants.

For further information, please contact Safieh Loulagar on 9873 1666 or Email sloulagar@miceastmelb.com.au. 

(          (          (
Knox Muslim Youth Group

The Migrant Information Centre received funding from the Knox City Council Community Grants program to facilitate a youth group for Muslim’s aged 12 to 25 years residing in the City of Knox.  

The group meets at 2pm to 4pm, every Saturday during school terms at the Rowville Community Centre, 20 Fulham Road, Rowville.  

In Term 3 activities will include a series of sporting clinics designed to encourage greater youth participation in sporting activities.  These sessions will include soccer and AFL football sports clinics as well as sessions on self-esteem, body image and healthy eating.

For further information, please contact Mervat Dahdoule on 9873 1666 or Email mdahdoule@miceastmelb.com.au. 

(          (          (
Manningham Parenting Program for Chinese Families

The Migrant Information Centre received funding from the Manningham Community Grants program to support Chinese families residing in the City of Manningham.  The project involves facilitating forums on the education system, a 4-week parenting program, a youth and family support expo and forum and Chinese cross cultural training for teachers and youth and family support staff.

The meeting of the steering committee was held on the 6th July to plan activities for the program.  Information sessions on the Victorian Education system and healthy eating will be held in August and September 2006.

For further information, please contact Wanling Zhang on 9873 1666 or Email wzhang@miceastmelb.com.au. 

(          (          (
Monash Chinese Parents Project

The Migrant Information Centre received funding from the Monash City Council Community Grants program 2005 to facilitate a parenting program for Chinese parents, information sessions on the Victorian education system, a youth and family support expo and cross cultural training for teachers and family support services.

These sessions were highly successful and in 2006, additional funding was provided to plan and facilitate information sessions on women’s health, men’s health and adolescent health.

For further information, please contact Wanling Zhang on phone 9873 1666 or Email wzhang@miceastmelb.com.au.

(          (          (
Monash Sri Lankan Project

The Migrant Information Centre received funding from the Monash City Council Community Grants program to identify the needs of the Sri Lankan community and to work with the community to identify activities to meet those needs.  

As part of the project, a report was prepared in February 2005, “One Community, Many Voices – The Diversity and Needs of the Sri Lankan Community in the City of Monash”.  The issues identified in the report which is available on the MIC’s website www.miceastmelb.com.au/research provides the background for developing activities to meet identified needs.

In 2005, two forums were held on employment opportunities and aged care services.  The forums provided the links to agencies to develop and establish workshops and programs to provide additional support to meet community needs. 

In 2006, two further forums will be held on health promotion particularly for older people in October/November 2006 and family relationships and parenting in September 2006 to support parents in parenting across two cultures including supporting their children at school.  A Sri Lankan cross cultural training program will also be available for youth and family support service providers in 2006.

The next meetings of the steering committee will be held at 6.30pm to 8pm on Monday 7th August and Monday 4th September at Monash City Church of Christ, 44-48 Montclair Avenue, Glen Waverley.

For further information, please contact Judy McDougall on phone 9873 1666 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Private Rental Project

The Migrant Information Centre received funding from the Department of Consumer Affairs Property Fund to establish and implement a one year project in partnership with Southern Central Migrant Resource Centre to support newly arrived refugee families to secure private rental housing.

Two project workers have been appointed to work for 2½ days per week – one located in Mitcham and the other in Oakleigh.  The Project Worker at Oakleigh Gatwech Kulang commenced employment on the 17th July 2006.  Jacqueline Arulanandam will commence employment at the Migrant Information Centre on the 7th August 2006.

A steering committee will be established with representatives from Department of Immigration and Multicultural Affairs, Consumer Affairs Victoria, Tenants Union of Victoria, Real Estate Institute of Victoria, Office of Housing and local community based housing agencies.

The project will include research of newly arrived communities to identify how they receive and understand information on housing and estate agents on how they assess prospective tenants and what support they require when working with refugee families.  This research will be used to develop a service model for supporting newly arrived families who require housing assistance and to develop and deliver a series of education workshops targeted to meet the needs of communities and real estate agents.  

The project workers will provide intensive assistance to newly arrived refugee families to help them access and maintain private rental housing.  In addition, the overall program will be evaluated and an evaluation report completed at the end of the 12 months period.

If you would like to be on the steering committee or you require further information, please contact Judy McDougall on telephone 9873 1666 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Report on the Southern Sudanese Youth Group

In 2005, the Migrant Information Centre in partnership with Anglicare Meridian facilitated a group program for young Sudanese men to support their settlement and assist them to adjust to a new cultural environment.

The evaluation report for the project is now available on the MIC’s website www.miceastmelb.com.au/research.htm.  The report provides an outline of the program, key learnings of facilitators and feedback from participants as well as issues to consider when developing a therapeutic group program to help young men adjust to a new culture, develop strategies for coping with migration and refugee experiences that include trauma and loss.

For further information, please contact Judy McDougall on 9873 1666 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Southern Sudanese Women’s Group

The Southern Sudanese Women’s Group will continue to meet every Wednesday during school terms in 2006 at 3.30pm to 5.30pm at the Mitcham Anglican Church, 18 Edward Street Mitcham.  

The group provides an opportunity for women to meet weekly during school terms to obtain information about Australian culture and service systems and to participate in activities such as conversational English and play for young children.  

In Term 3, information will be provided on the education system, child development, safety in the home, communication with adolescents, discipline and parenting across two cultures.

If you would like further information, please contact Judy McDougall on 9873 1666 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Southern Sudanese Women’s Leadership Training

The Migrant Information Centre in partnership with Women’s Health East is facilitating a 7-week leadership training program for Sudanese women.  The program is jointly funded by the Department of Immigration and Multicultural Affairs Settlement Grants Program 2006/2007 and the Victorian Multicultural Commission.

Topics covered include what is leadership?, planning and meeting community needs, effective communication, self esteem, establishing community organisations in Victoria, running and recording meetings, applying for funding and women and decision making in the Sudanese community. 

The first session was held on the 26th July and they will continue on Wednesdays at 6pm to 8.30pm at the Migrant Information Centre, 333 Mitcham Road, Mitcham until the 6th September 2006.

If you would like further information, please contact Judy McDougall on 9873 1666 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Southern Sudanese Young Women’s Group

During term 3 the Migrant Information Centre in partnership with Louise Multicultural Community Centre will continue to facilitate a group for young, Southern Sudanese women aged 12 to 18 years.  The program for the group includes 1 hour of playing netball and 1 hour of group discussion.

The aim of the group is to provide recreational and social activities as well as an opportunity to discuss settlement issues, increase social skills as well as an understanding of Australian culture.

The first meeting in Term 3 was held on 10th July 2006 and they will continue to meet every Monday at 4pm to 6pm until the 11th September at the Nunawading Community Centre, Silver Grove, Nunawading (near the Nunawading station).  Transport is available to take the girls home.

If you would like further information, please contact Liana Bonadio on 9873 1666 or Email lbonadio@miceastmelb.com.au.

(          (          (
Understanding People from CALD Backgrounds Training Program

The Migrant Information Centre is providing free sessions for HACC workers to assist them in understanding people from culturally and linguistically diverse backgrounds.  Three topics will be covered – Vietnamese in Australia, understanding Chinese culture and techniques on working with interpreters and translators.

Details are listed below.

	Topics
	Date
	Time
	Venue

	Vietnamese in Australia
	Friday

11 August

2006
	10:15am to 12:45pm
	Wheelers Hill Library Meeting Room, 860 Ferntree Gully Road, Wheelers Hill

	Presenter:

Rose Vu (Experienced Vietnamese Worker)
	Tuesday

19 Sept

2006
	10:15am to 12:45pm
	Room 4, Maroondah Federation Estate

32 Greenwood Ave, Ringwood 3134  

	(The content of each session is the same, please choose a date that suits)
	Friday

12 Oct

2006


	9.30am to

12:00pm
	Courtyard Room, Whitehorse Civic Centre, 379-397 Whitehorse Road, Nunawading 3131

	Understanding Chinese Culture
	Tuesday

26 Sep 

2006
	2:00pm to

4:30pm
	Wheelers Hill Library Meeting Room, 860 Ferntree Gully Road, Wheelers Hill 3150

	Presenter:

Wina Kung

(The content of each session is the same, please choose a date that suits)
	Wednesday

11 Oct 2006
	10:15am to 12:45pm
	Room 4, Maroondah Federation Estate, 
32 Greenwood Ave, Ringwood 3134

	Techniques on working with Interpreters & Translators
	Friday

18 Aug 

2006
	10:15am to

12:45pm
	Wheelers Hill Library Meeting Room, 860 Ferntree Gully Road, Wheelers Hill 3150

	Presenter:

Wina Kung
	
	
	


Vietnamese in Australia and Understanding Chinese Culture will cover local demographics, customs and beliefs, health issues, attitude towards older people and aged care, and barriers to accessing services.

For more information or bookings please contact Wina Kung, on 9873 1666 or Email wkung@miceastmelb.com.au. 

(          (          (
Youth and Family Support Network

To support the work of the Department of Family and Community Services funded projects managed by the Migrant Information Centre - Family Relationships Counselling for Humanitarian Entrants and Family Relationships and Parenting Skills for Migrant and Refugee Families - the Migrant Information Centre established a Youth and Family Support Network. 

The next meeting will be held at 9.30pm to 11.30pm on Wednesday 30th August at the Migrant Information Centre, 333 Mitcham Road, Mitcham.  The agenda will include progress reports for the projects, case studies for discussion on challenges, successes and future directions presented by a service provided who participated in the project, linking families with mainstream agencies for longer term support and professional development.

For further information or to register your interest, please contact Diana Campbell on 9873 1666 or Email dcampbell@miceastmelb.com.au. 

AGED CARE

Greek Speaking Carer

Elsie Salter House is a day centre, which provides support to people suffering confusion and memory loss in a cheerful, homey setting.  A volunteer fluent in Greek is urgently needed as a companion/recreation assistant to enhance the day’s experience for an elderly Greek-speaking woman.

The volunteer is required on Tuesdays and/or Fridays from 9:30am to 3:30pm (for all or part of this time).  If you can help, please ring Nancy Groll on 9885 3815 or Email volunteeralliance@ashburtonsupportservices.com 

(          (          (
Information Sessions on Options for Aged Care

PICAC-Vic is providing free information sessions on Options on Aged Care Services that are subsided by the Commonwealth Government.  The session runs for approximately 45 minutes.

The session will be delivered in community languages using an interpreter provided by PICAC-Vic and handouts will be distributed in community languages.

For further information or to arrange a session, contact Klaudia Vainshtein on phone 8823 7900 or Email picacprojects@benetas.com.au. 

(          (          (
Research Reports on Aged Care

As part of the HACC Culturally Equitable Gateways Strategy, the Department of Human Services has commissioned a number of studies that will assist to inform the way aged and community care services are delivered to Victorian CALD communities into the future.  Findings from these reports highlight the need for the HACC sector to continue to work in partnership, though strategies such as CEGS, to meet the needs of CALD communities over the coming years.

Cultural Diversity, ageing and HACC: trends in Victoria in the next 15 years

The Cultural Diversity, ageing and HACC: trends in Victoria in the next 15 years report provides population projections for the 20 largest culturally and linguistically diverse (CALD) communities in Victoria over the next 15 years and outlines the trends that can be expected into the future.

A Profile of Victorian Seniors from Refugee Backgrounds - Health and wellbeing needs and access to aged care health support services

The Profile of Victorian Seniors from Refugee Backgrounds research project, undertaken by the Refugee Health Research Centre for DHS as part of the CEG Strategy, aims to scope the health and wellbeing needs of Victorian Seniors from refugee backgrounds, and review issues relating to access to community health and support services. The focus of the project is on smaller, more recently arrived communities which are considered the most vulnerable and for whom there is the least amount of information.

Please visit the follow website to download the reports: http://www.health.vic.gov.au/hacc/projects/cegs_reports.htm.

(          (          (
Wesley Do Care Pet Pals

Pet Pals is a new program being piloted by Wesley Do Care in the Boroondara region, with support from the RSPCA.  As part of the program, older people and people with a disability are matched with a local dog that they care for during the day while the owner is at work. 

The person, dog and owner are assessed for their suitability and matched with mutual needs being met.  The amount and frequency of contact and drop off arrangements are apart of the agreement.  The coordinator provides ongoing support and monitoring.

Research suggests that contact with dogs improves people’s health, fitness, sociability and sense of wellbeing.  Many people are isolated, have health concerns and feel unable to accept the responsibility of pet ownership but have enjoyed strong pet attachments in the past.  Dogs left alone during the day while owners are working would benefit from the extra attention.  Other owners just enjoy sharing their dogs.  So all parties benefit, the person has the dog contact, the dog has company and the owner has peace of mind.  A further benefit is the developing friendship between the owner and the person and community linking.

Pet Pals seeks older people and those with a disability who would enjoy dog sitting for this new program. 

For further information, contact Gini at Wesley Do Care on 9762 5211 or Email gadcock@wesley.org.au. 

COURSES

New Adult Learning Courses for Chinese Speakers

Orana Neighbourhood House is facilitating new adult learning courses for people from Chinese backgrounds.  The courses include:

Introduction to Computers - a course for beginners that will cover the basics to get people started.  The 8-week course will be held at 10am to 12pm commencing on Saturday 22nd July until 9th September 2006.  The cost is $52.

Introduction to email and Internet – a course that will assist participants to keep up with new technology to help them stay informed in the modern world.  The 6-week course will be held at 1pm to 3pm commencing on Saturday 5th August to 9th September 2006.  The cost is $52.

Cooking workshops – Cakes and desserts - at these workshops participants will make muffins, scones, cakes, cookies, cheesecake and sticky date pudding.  The workshops include tasting.  Four workshops will be held at 10am to 12pm.  The remaining workshops are on Saturday 19th and 26th August 2006.  The cost is $15 for each workshop.

For further information or to enrol, please contact Leeann Herman on 8901 1895 or Email onh@netspace.net.au. 
EMPLOYMENT

Engineers: Getting Into Industry
Engineers Australia in conjunction with the Department for Victorian Communities is running a FREE information session for overseas qualified engineers interested in obtaining work in industry.  Attendees will benefit from information that may enhance employability and assist in gaining employment in the engineering profession. They will also gain an understanding of the professional standards that exist within the engineering industry.

Attendees will have access to advice regarding: overseas qualifications assessment; vocation advice; referral to employment services; IELTS Language assessment, eligibility for Engineers Australia professional categories; business language courses for engineering professionals; and how to become a chartered engineer

The session will be held on Wednesday, 9th August 2006, at 6.00pm for 6:15pm start to 7:30pm at Engineers Australia Victoria Division, Rooms A & B, Engineering Housing, 21 Bedford Street, North Melbourne.  

Presentations will be made by: Engineers Australia, Department for Victorian Communities, Holmesglen & NMIT TAFE.  Light refreshments will be provided prior to commencement of the presentation.

To confirm your booking please contact: Laine Brideson on 9321 1718 or Email lbrideson@engineersaustralia.org.au.

ESL

AMES Volunteer Tutor Program
Trained Volunteer Tutors provide assistance with English and settlement skills to eligible adult migrants, one to one in the home or in small groups.

Volunteers are given free training and support.

A sewing group is held on Mondays in Bayswater during the school term at 1pm to 3pm to teach migrants basic sewing skills and to assist them with English conversation.  The cost for participants is a gold coin donation.

For further information or to become a volunteer tutor, please contact Gitta Clayton on phone 9738 0862 or Email claytong@ames.net.au. 

(          (          (
English Language and Literacy Classes

Donvale Living and Learning Centre provides ESL classes every day and on three evenings.  For assessment and further information, contact Ros Butcher on phone 9842 6726 or Email ros.butcher@dllc.org.au. 

(          (          (
K.Y.M. Employment Services English For Migrants

K.Y.M. Employment Services are providing classes to improve English skills in a comfortable and friendly learning environment.  There are classes for all levels of ability, from complete beginners to advanced.  Classes include excursions and extra conversational English sessions, run from the K.Y.M. Employment Services office in Ringwood.  Some learners will be eligible for free tuition. 

For further information, contact Jon McGregor on phone 9722 5777 or Email jmcgregor@kym.com.au.

(          (          (
St Alfred’s Anglican Church English Conversation Classes
St Alfred’s Anglican Church are facilitating English Conversation classes on Wednesdays at 12:30pm to 2:30pm during school terms.  The classes are held at St Alfred’s Church, corner of Koonung and Springfield Roads, Blackburn.  All are welcome.

For further information, please contact Tineke Dodson on 9894 1781 or 9842 2607.

HEALTH

Breast Screening Session for Chinese Women
Maroondah Breast Screen had two fourth year nursing and health promotion students, Kristin and Giselle, for an eighty hour placement as part of their health promotion practicum.  The objective of the placement was to increase BreastScreen participation among women from culturally and linguistically diverse (CALD) backgrounds.  The target group for the project was women aged 50 to 69 years within the municipalities of Whitehorse and Manningham.

The students’ project included: 

· Profiling CALD groups by age groups for the 10 largest groups within each municipality.

· Identifying CALD community groups within each municipality.

· Developing strategies to increase CALD BreastScreen participation within each area, incorporating existing resources such as the Community Language Program (CLP) at the Cancer Council of Victoria (CCV), and locally based community radio and print media.

Once the CALD communities had been determined, it was decided that the students would concentrate on women from Chinese, Italian and Greek backgrounds.  The assistance of 3 bilingual educators from the Cancer Council of Victoria was enlisted, and community groups and media were contacted to spread the BreastScreen message and offer some education about early detection of breast cancer and screening.

As part of the student placement and CALD project, a screening session for Chinese women was introduced at Box Hill BreastScreen.  These sessions occur every second Thursday from 1.00pm to 3.00 pm, with the aim being to make the screening process easier and more comfortable for Chinese women.  During these sessions a Chinese interpreter (speaking both Mandarin and Cantonese) will be present to assist women to complete paperwork, and have a mammogram. 

Laminated fliers promoting the Chinese sessions are available by phoning Mary-Anne Dennemoser at Maroondah BreastScreen on 9870 0988.  In addition, if you require more information or resources please contact Mary-Anne.

For all women with a CALD background, the BreastScreen program also provides free interpreters for appointment bookings; free interpreters for screening and assessment; free transport for group bookings, and free education sessions. 

BreastScreen Victoria is part of a national breast cancer screening program inviting women aged 50 years and over to have a free screening mammogram every two years.  BreastScreen Victoria aims to reduce deaths from breast cancer through early detection of the disease.  For a free appointment call 13 20 50.

(          (          (
Islamic Communities in Victoria
The Centre for Culture Ethnicity and Health is holding a workshop entitled "Islamic Communities in Victoria" at 9.15am to 1.30pm on Wednesday 23rd August at the Centre for Culture Ethnicity and Health, 81-85 Barry Street, Carlton.

The workshop will assist participants to develop an understanding of Islamic beliefs and practices and how these relate to health and health service delivery.  The workshop will explore issues for working with Muslim clients, and cover beliefs and practices around health, illness, grief and loss and family roles.  

The session will cover: 

· Demographic data of Victorian Islamic population

· Understanding Islamic beliefs and practices 

· Myths, stereotypes and discrimination 

· Implications for health promotion, service access and delivery 

The cost is $99 including GST and lunch and bookings are essential and can be made online www.ceh.org.au/education/reonline.html.  All participants will receive a hard copy of the recently published CEH report containing CALD consumer participation case studies and resources.  As places are limited it would be advisable to book early. 

For enquiries Email enquiries@ceh.org.au or phone 9342 9700.

(          (          (
Turkish Culture and Mental Health
ADEC Action on Disability within Ethnic Communities and the Victorian Transcultural Psychiatry unit are holding a training session on Turkish Culture and Mental Health.

This training is designed for mental health professionals from clinical and Psychiatric Disability Rehabilitation and Support (PDRS) settings, health providers, GP’s and welfare workers. 

It aims to provide participants with a greater understanding of Turkish culture and how this might inform effective mental health practice for Turkish people with mental health problems and their families. 

The session will include:

· Turkish culture: history, migration patterns, religion

· Family roles and structures

· Turkish mental health: community attitudes, explanatory models of illness. Patterns of mental health service use

· Implications for mental health practice: engaging with clients and their families, assessment, diagnosis and treatment

· How to provide mental health information

· Considerations when visiting people at home and  

· Interpreter use.

Afternoon tea will be provided and there is no cost for attending this training.  

To register before Tuesday 15th August, please Email vtpu@svhm.org.au.  For further information, please contact Ben Ilsley on phone 9480 1666 or Email ben@adec.org.au. 

KAREN COMMUNITY

Film “Cease!Fire! ‘More Broken Promises, more Broken Lives’ ”
The film Cease!Fire! ‘More Broken Promises, more Broken Lives’ examines the ramifications of ceasefire talks between the Burmese military junta (SPDC) and the Karen Authority (KNU) from the perspectives of villagers in Karen State, burma.  While the Karen army stops all military activity, the SPCD uses the ceasefire agreement to further encroach on Karen lands.

The film will include a guest appearance by Scott O’Brien, one of the directors of the film.  The other director was Saw Doh Wah and Kawlah Films, an indigenous film group from Burma, produced the film.  

The film will be shown at 7pm on Wednesday 9th august at RMIT City Campus, (on Swanson Street near Franklin Street) Level 10, Room 3, Melbourne.  (Running time: 49 minutes).

Gold coin donations on entrance will go to the Karen teachers Working Group which trains teachers working inside the Karen State.

SETTLEMENT INFORMATION

DiVersified: Victorian Multicultural and Settlement 
DiVersified is a newsletter produced by the Settlement Planning and Information Unit, Department of Immigration.  The newsletter is circulated in hardcopy to approximately 3000 readers and to more than 800 readers in softcopy.

DiVersified facilitates information sharing among individuals and organisations who play a key role in the provision of settlement services in Victoria.

DiVesified’s focus is on services, resources and information pertinent to newly arrived migrants and refugees and articles are sourced from DIMA, State and Local government stakeholders, community organisations, service providers, and others.  

DiVersified is available in hardcopy and online on the DIMA website at www.immi.gov.au/settle/publications/.

If you wish to subscribe or contribute to the newsletter send details to Email settinfo.vic@immi.gov.au.

For further information contact Mark Abdilla on phone 9235 3970.

(          (          (
Victorian Interpreter Card

A distinctive new symbol and card to help people with low English skills to obtain interpreter services was launched by the Minister Assisting the Premier on Multicultural Affairs, John Pandazopoulos, in Melbourne on 24th May 2006. 

The Interpreter Symbol will be displayed by government and government-funded services such as public hospitals, community legal centres, local councils, migrant resource centres, police stations, and employment and housing offices.

The symbol also features on the new Victorian Interpreter Card.

“People who need an interpreter can now simply show their Victorian Interpreter Card where they see the Interpreter Symbol and staff will arrange language assistance for them”, Minister Pandazopoulos said.

“‘The symbol and card will make it easier for Victorians with limited English skills to access a whole range of services including critical services such as medical services and police and emergency services. More than 100,000 Victorians could benefit from this initiative.” 

“It is every Victorian’s right to have proper access to government services and this is especially important when you’re talking about visits to places such as hospitals, courts and tribunals or police stations,” he said. 

The card benefits not only clients but also staff by making it easier for them to identify when someone needs language assistance and what language they speak. 

The project was developed to break down the language barriers between government service providers and non-English speaking Australians.

A number of resources have been developed by the Victorian Government and agencies to help staff use and promote the symbol and card.  These include card and symbol information brochures, a comprehensive list of languages spoken in Victoria and a guide to interpreting and translating resources.

These resources and the Victorian Interpreter Symbol are available through the Victorian Office of Multicultural Affairs (VOMA) website: www.voma.vic.gov.au.

The Victorian Interpreter Card is available from a number of agencies including Centrelink offices and Adult Multicultural Education Services offices.  If your organisation would like Interpreter Cards to distribute to your clients please contact VOMA on (03) 9208 3166 or email interpretercard@dvc.vic.gov.au.
VOLUNTEERS

Monash Volunteer Resource Centre Training

Chinese Volunteers

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

TRAINING 2006

Introduction to Volunteer Training 2006

Sessions are held on the second Tuesday of each month at 9.30am to 11.30am on 8th August, 12th September, 10th October, 14th November, 12th December.

Workshops

Cultural Awareness in our Diverse Community, Wednesday 30th August 2006 -Facilitator: Judy Mc Dougall, Migrant Information Centre.

Transport and Transfers with Client Aids (Workshop time - 1.30pm to 3.30pm), Wednesday 27th September 2006 - Facilitator: Sue Bower, Occupational Therapist, Monash Gardens and Elizabeth Gardens.

Nervous System Disorders, Wednesday 25th October 2006 - Facilitator: Janet Myers-Creed.

Stress Management, Wednesday 29th November 2006 - Facilitator: Janet Myers-Creed.

Centrelink Information Sessions

Sessions are held for Centrelink Customers on Centrelink services on the fourth Tuesday of each month: 22nd August, 26th September, 24th October, 28th November.

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH AND FAMILY SUPPORT

CALD Young People’s Leisure Centre Forum

The Centre for Multicultural Youth Issues (CMYI) in partnership with Kinect Australia and the Centre for Culture, Ethnicity and Health (CEH) are holding a forum for staff in local government and Leisure and Fitness sector who want to increase accessibility for culturally and linguistically diverse young people and address the barriers they face.

The forum will launch the report “Creating a Level Playing Fiend in More than Just a Sport – A Report on CALD Young People’s Access and Participation in Leisure & Recreation Centres Within the City of Yarra”.

The objectives of the forum are to: showcase best practice, come up with strategies from discussions at the focus groups; produce a report with recommendations; produce resources for the sector based on information from the forum; and the forum will also inform the development of a training package and capacity building strategies.

The forum will be held at 9am to 1.30pm on Monday 4th September at VicHealth, 15-31 Pelham Street, Carlton.

To register, please contact Joseph Zizys by Monday 28th August on 9340 3700 or Email info@cmyi.net.au. 

(          (          (
 “Direction” Martial Arts Therapy Program

The “Directions” Project is a partnership involving Ashburton/Ashwood/Chadstone Neighbourhood Renewal, Ashwood Secondary College, K.Y.M. Employment, Eastern Industry Education Partnership, Monash Youth and Family Services and Gateway LLEN (Local Learning and Employment Network).

The project aims to encourage young people 15 to 18 years to participate in a Martial Arts Therapy program run by Steve Golding.  The program includes martial arts training techniques excluding combat skills and information about career pathways to education and employment.  The program will target 12 unemployed young people who live in the Ashburton, Ashwood, Chadstone Neighbourhood Renewal area.

The program will be held at 1pm to 3pm commencing on Thursday 31st August running for 10 weeks at the Chadstone Baptist Church Hall, 17-19 Margot Street, Chadstone.  An introductory session of the martial arts training will be held on Thursday 24th August at 1pm.

For further information or to register, contact Pam Jess at the Neighbourhood Renewal office on 9807 5841.

(          (          (
FReeZa Palooza Talent Quest

Manningham YMCA Youth Services and their FReeZA Youth Committee Fusion are running the FReeZA Palooza Talent Showcase.

Young people can register their acts which will be judged by a panel of industry professionals from Sony BMG and Warner Music, as well as special guest Millie Edwards from Australian Idol.

Young people with an interest in new music, new styles or new talent are welcome to come along to support other young people.  Major prizes will be distributed that includes studio time and lots of giveaways.

The event will be held on Friday 22nd September at 8pm to 11pm at The Manningham Club, 1 Thompsons Road, Bulleen.  Audience Entry is $5 per person.  Registered Performers can enter free of charge.

To register acts or for further information contact Heidi Buhner on phone 9848 9544 or Email fusion_freeza@hotmail.com. 

(          (          (
Medley Mag

Medley Mag is a new online magazine sharing the diverse cultural experiences of Australia's youth.  Contributions for publication are required from culturally and linguistically diverse (CALD) youth (aged 12 to 25 years), including migrants and refugees, and those involved with multicultural and migration issues.

Medley Mag's ultimate aims are to increase youth participation and initiative, and to enhance the English communication skills, and subsequently the confidence, of migrants and refugees.  This is a unique opportunity for young people to produce a publication, which showcases their talents, opinions, concerns, challenges and successes. 

Medley Mag is a youth-driven celebration of cultural diversity, which bridges cultural, socio-economic and geographic boundaries to community involvement.  Visit the website www.medleymag.com.au for further information or contact the editor Georgina Dimopoulos on 0400 667 475 or Email info@medleymag.com.au.

(          (          (
Signposts for Building Better Behaviour

Signposts for building better behaviour is a parenting education program to help families of children with a developmental delay, including Autism Spectrum Disorders or intellectual disability, who have difficult behaviours.  It is for families/carers with children aged between 3 and 15. 

What does Signposts offer to Parents / Carers?

Families learn positive ways of coping with difficult behaviour, ways to encourage better behaviour and how to teach children new skills. 

Parents report, that after completing the Signposts program they see improvements in their children’s behaviour, feel less stressed, more capable of managing their children’s behaviour and less hassled about meeting their own and family’s needs.

There are seven sessions, run on a fortnightly basis at 10am to 12pm which are being held at Chinese Community Social Services – Suite 9A, Level 1, Professional Suites, Centro Whitehorse Shopping Centre, Box Hill.

Session 1: Tuesday 4th July - Measuring your child’s behaviour
Session 2: 18th July - Using daily interactions (10am – 12.30pm) 

Session 3: 1st August - Replacing difficult behaviour with useful behaviour (10.00am - 12.30pm)

Session 4: 15th August - Planning ahead for better behaviour

Session 5: 29th August - Developing more skills in your child

Session 6: 12th September - Your family as a Team and Dealing with Stress as a Parent

Session 7: 10th October - Review 

This Signposts group is specifically for parents of Chinese cultural background.  Although the program is delivered in English, a Cantonese-speaking facilitator will be available to explain content in Cantonese when needed, and our aim is to deliver the program in a culturally meaningful way.

There is no charge for this parenting program and limited funds are available for families/carers who require extra support to be able to attend.  All carers of the child are encouraged to attend. 

For more information, please contact Signposts Coordinator: Susan Marryatt: on 9870 6589 or Signposts Practitioner: Susie Huynh on 9560 1225.
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