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MIC NEWS

Happy Festive Season from staff at the Migrant Information Centre

The Migrant Information Centre has Moved Office

The Migrant Information Centre has moved office to the Town Hall Hub, Suite 2, 27 Bank Street, Box Hill (rear of the Box Hill Town Hall).

The new telephone number is 9285 4888 and Fax 9285 4882.  Email addresses for all staff will remain the same.

(          (          (
Chin Women’s Group and Community Forums

The Chin women’s group provides opportunities for English conversation, information sessions to increase community understanding of services and Australian culture as well as an opportunity for a playgroup and social and recreational activities for women and children.  

In Term 4, information included nutrition for babies and primary school aged children, Hepatitis and blood conditions, healthy exercise and managing back and neck pain, and bowel and skin cancer.

The first meeting in Term 4 commenced on the 10th October 2006 and meetings will continue every Tuesday until the 12th December.  The group meets at 1.30pm to 3pm at the Croydon Uniting Church, 6 Tallent Street (corner of Croydon Road and Tallent Street), Croydon.  The group will continue to meet in Term 1 2007.

For further information, please contact Judy McDougall on phone 9285 4888 or Email jmcdougall@miceastmelb.com.au.

The final community forum for 2006 will be held on Monday 11th December at 6pm to 8.30pm at the Croydon Uniting Church, 6 Tallent Street (corner of Croydon Road and Tallent Street), Croydon.  The forum will include a presentation by Chris Cosgriff, Community Liaison Inspector, Victoria Police, on responsible driving.

For further information, please contact Chan Thang on Mondays and Tuesdays on phone 9285 4888 or Email cthang@miceastmelb.com.au.

(          (          (
Employment Program for Migrants and Refugees

K.Y.M. Employment in partnership with the Migrant Information Centre has an employment program for migrants and refugees living in the Eastern Region of Melbourne.  The program’s objective is to assist people to secure on-going employment and it is funded through the Victorian Department for Victorian Communities Workforce Participation Partnerships program.  

The program assists migrants (including skilled migrants) and refugee job seekers to clarify their employment goals, write application letters and resumes and to find a job.  The program is free and open to all migrants and refugees who are not receiving intensive assistance through the Job Network program.

Bethany Newman is available on Mondays at the Migrant Information Centre in Box Hill and the remainder of the week at K.Y.M. in Bayswater.

To make a referral or for further information, please contact Bethany Newman at K.Y.M. Bayswater on 9722 5777.
(          (          (
Launch of Research Reports - Eastern Volunteer Recruitment Project

At the most recent HACC CALD Network meeting on 23rd November 2006, Annette Worthing from the Department of Human Services launched two research reports regarding volunteering and HACC services.  The reports were completed as part of the Eastern Volunteer Recruitment Project.  This project provided leadership in HACC volunteering initiatives in the Eastern Metropolitan Region from 2001 to 2006.  

The report “Recruitment and Retention of CALD Volunteers in HACC Services” outlines a project that aimed to identify barriers to recruitment and retention of CALD volunteers in HACC services, develop strategies to overcome those barriers, pilot those strategies and evaluate the pilots.  Research was conducted to identify successful models and success factors for recruiting and retaining HACC CALD volunteers and four models were piloted as part of the project.  Further information about this report can be obtained from the Boroondara Volunteer Resource Centre on 9882 5860.
The second report, “Home and Community Care Services and Volunteers from Diverse Cultural Backgrounds” aimed to develop an understanding of volunteering in mainstream HACC organisations by members of CALD communities.  Thirty-five HACC services were interviewed and 30 cultural image checklists were conducted to collect data about numbers of CALD volunteers, volunteer policies, recruitment of CALD volunteers, volunteer roles, and management and support of those volunteers.  Overall the research found that 13% of the volunteers of the organisations interviewed were from a CALD background, compared with 20% in the EMR population.  This report will be available on the MIC website shortly at www.miceastmelb.com.au.

Approximately 30 representatives from HACC organisations and CALD Senior Citizens Groups in the EMR attended the launch.

For further information, contact Sharon Porteous or Wina Kung on 9285 4888 or Email sporteous@miceastmelb.com.au or wkung@miceastmelb.com.au.

(          (          (
Private Rental Project

The Migrant Information Centre received funding from the Department of Consumer Affairs Property Fund to establish and implement a one-year project in partnership with Southern Central Migrant Resource Centre to support newly arrived refugee families to secure private rental housing.

Two project workers have been appointed to work for 2½ days per week – one located in Box Hill (Jacqueline Arulanandam) and the other in Oakleigh (Gatwech Kulang).

A steering committee was established with representatives from the Department of Immigration and Multicultural Affairs, Consumer Affairs Victoria, Tenants Union of Victoria, Real Estate Institute of Victoria, Office of Housing and local community based housing agencies.

The project will include research of newly arrived communities to identify how they receive and understand information on housing and estate agents on how they assess prospective tenants and what support they require when working with refugee families.  This research will be used to develop a service model for supporting newly arrived families who require housing assistance and to develop and deliver a series of education workshops targeted to meet the needs of communities and real estate agents.  

The project workers will provide intensive assistance to newly arrived refugee families to help them access and maintain private rental housing.  In addition, the overall program will be evaluated and an evaluation report completed at the end of the 12-month period.

The next meeting of the steering committee will be held at 10am to 11.30am, Wednesday 13th December at the New Hope Foundation Employment Services, 24 Chester Street, Oakleigh.

If you would like to be on the steering committee or you require further information, please contact Judy McDougall on telephone 9285 4888 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Sri Lankan Cross Cultural Training

The Migrant Information Centre is facilitating Sri Lankan cross-cultural training for youth and family support service providers.

The session will focus on migration patterns, marriage and family and settlement issues for Sri Lankan families.  

The training will be held at 9.45am to 12.30pm on Wednesday 20th December 2006 at the Mount Waverley Youth Centre, Meeting Room 1, 45 Miller Crescent, Mount Waverley.  The session is free and morning tea will be supplied.

For further information or to register, please contact the Migrant Information Centre on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Volunteer Tutors for the Knox Homework Support Group

The Knox Homework Support Program needs volunteer tutors to assist secondary school students from newly arrived migrant and refugee backgrounds. 

The free program is run by the Migrant Information Centre and Knox Youth Services, in partnership with Eastern Regional Libraries, Migrant Information Centre, Blackburn English Language School and Australian Multicultural Education Services. The student participants are culturally and linguistically diverse young people, often from African, Chinese, and Middle Eastern backgrounds, who live, work or play in the Knox area. 

The homework program supplements students’ education by providing a safe and culturally sensitive space for them to study and socialise and to obtain individual help with homework for a variety of subjects, assignments, literacy and even computer and research skills.  There is no formalised teaching curriculum or program and one-on-one assistance will be provided by volunteer tutors, in response to the needs of the students. 

Culturally sensitive tutors who are confident and able to work with students from Year 7 to VCE are required in particular, tutors with expertise in maths and science, including VCE level, and the ability to transfer this knowledge into basic English. 

The program is held in the Knox Library every Wednesday during school terms between 4pm and 6pm on commencing Wednesday 7th February in 2007. 

For general enquiries or further information regarding this opportunity, please contact Liana Bonadio on 9285 488 or Email lbonadio@miceastmelb.com.au.

AGED CARE

Website Workshop – Centre for Cultural Diversity in Ageing

The Centre for Cultural Diversity in Ageing has established a new website based resource for the aged care industry.  The purpose of the website is to support aged care service providers to deliver culturally responsive services that meet the needs of our diverse community. 

A workshop has been organised that will cover:

· Information on culturally responsive aged care, including management resources and direct care services resources;

· Information about the Centre for Cultural Diversity in Ageing and its services;

· Resources for communities, including multilingual aged care information; 

· Language resources, including the Online Resident Handbook and Glossary of Aged Care Terminology; and
· Demonstration of the Online Resident Handbook function.  The function enables residential aged care service providers to easily compile and publish resident handbooks in multiple community languages.  Handbooks can be published in any of the following languages: English, Arabic, Chinese, Croatian, Greek, Italian, Macedonian, Maltese, Polish, Russian, Serbian, Spanish, Turkish and Vietnamese.

The Centre for Cultural Diversity in Ageing was officially launched at the Aged and Community Services Australia’s (ACSA) 2006 national conference by the Minister for Ageing, Senator Santo Santoro.  The website was developed by the Centre for Cultural Diversity in Ageing (formerly known as PICAC-Vic) with funding from the Australian Government under the Partners in Culturally Appropriate Care Initiative.

The presenters at the workshop are Emma Black and Ljubica Petrov.  The workshop which is funded by the Department of Health and Ageing, will be held 10am to 12pm on Monday 11th December 2006, at the Hawthorn Campus of the University of Melbourne Cinema, Level 2, 442 Auburn Road, Hawthorn (Melway reference 59 F3).

Ample free parking is available at the rear entrance on Robinson Street. Places are limited and booking is essential.  Refreshments will be provided.
To book:  Email your details to Jennifer Ajani jennifer@culturaldiversity.com.au or for phone bookings call (03) 8823 7900 by Wednesday 6th December 2006.

COMMUNITY EVENTS

Neighbourhood Watch Community Celebration

Neighbourhood Watch supported by St. Marina’s, Philip Webb, Maroondah City Council and Victoria Police are holding a community celebration entitled “Embrace our Diverse Community”.  All people are welcome.

The event will include BYO picnic food and drink (no alcohol), Neighbourhood Watch Rewards and free entertainment from Code 1 (Victoria Police Rock Band), Victorian Police Pipe Band, Aboriginal Welcome Ceremony, Multicultural Dance Troup, Chin Choir and Father Christmas.  Henna tattoos will be available.

The event will be held at 12pm to 4pm on 10th December 2006 at Ringwood lake, Maroondah Highway, Ringwood.

COURSES

Bilingual Childcare Course 2007

A Bilingual Childcare Course will be available in 2007 at Swinburne TAFE.  The course will be suitable for a range of people with limited or no experience with children in Australia or from overseas.  It will particularly suit migrant women settling into Australia with limited English or migrant women who have been at home for many years and are looking to enter the workforce.

This course gives students the opportunity to formalise skills and knowledge, return to study as a mature age student and use their skills and qualifications from their original country.

Swinburne makes returning to study easy through providing excellent English support and study skills support built into the course, small groups which develop students confidence and self esteem, supportive teaching staff, on the job work experience organised for students, a range of student facilities including computer access, library facilities, housing and employment support, career and personal counseling and health service.

The final information and testing session was held on Saturday 2nd December.  However, clients who may be interested but did not have enough notice to be able to attend can contact Dora Nicola, Course Coordinator, Child and family Studies, on 9214 6941 to make alternative arrangements. 

(          (          (
Preparation Workshop for the Status of Recognition or Paraprofessional Interpreter

As part of the NAATI Metropolitan Emerging Language Project, NAATI plans to deliver a 12-hour workshop for practicing interpreters in languages for which accreditation tests are not yet available and in low demand languages for which Paraprofessional Interpreter accreditation is available.  

Upon completion, it is anticipated that, subject to satisfying the appropriate eligibility criteria, participants will apply for NAATI Recognition or register for a NAATI Paraprofessional Interpreter examination (if language is available for testing).

NAATI Recognition does not have equal status to accreditation because NAATI has not had the opportunity to testify by formal assessment to a particular standard of performance.  It is, in fact, intended to be an acknowledgement that, at the time of the award, the candidate has had recent and reasonably regular experience as a practitioner of translation and/or interpreting.

The aim of this program is to better prepare participants to work as NAATI Recognised or Paraprofessional Interpreters.

At the end of this program participants should be able to:

· Demonstrate an understanding of the role of interpreters in Australia and the inherent rights and responsibilities of interpreters in our society.

· Demonstrate an understanding of the interpreting process and commitment to good interpreting practices.

· Demonstrate strategies for professional development in Language, interpreting skills, note taking and memory retention.

· Demonstrate an understanding, comprehension, commitment and adherence to the ethics of the Translation and Interpreting profession.

· Demonstrate an understanding of the development of the Translation and Interpreting profession in Australia and the importance of the profession in Australia’s emerging culture.

· Demonstrate an understanding of the Australian society including its heritage, development of the Australian culture and its system of government.

· Demonstrate an understanding of the roles and functions of NAATI and AUSIT.

The program is a fully subsidised 12-hour program and there will be no cost for participants.  Participants will be subsidised for: 

· The 12-hour training program and Handbook

· The NAATI application fee (if eligible)

· The NAATI Recognition fee (if eligible)

· The NAATI Paraprofessional Interpreter Test Fee (if eligible)

All participants who complete the workshop will receive a ‘Certificate of Completion’, which should be presented to all future employers. 

NOTE:
Participants must attend ALL sessions (12 hours).  Participants who do not attend all 12 hours will not receive a ‘Certificate of Completion’ and will not be eligible for the subsidised Recognition fee and/or Paraprofessional Interpreter test fee.  Should participants who fail to attend all 12 hours subsequently choose to apply for Recognition and/or Paraprofessional Interpreter testing (if eligible); they will be required to pay such fees in full.

The workshop will be held at NAATI Victorian Office, Suite 14, Lonsdale Court, 600 Lonsdale Street, Melbourne and Saturday, 10th February 2007 (Part 1) & Saturday, 24th February 2007 (Part 2) at 9am to 4pm (1 hour lunch break).  Places are strictly limited and all applicants will be notified by NAATI if their application has been successful).  Registrations close on Thursday, 25th January 2007.

For further information and a List of Languages of Small and Emerging Communities, and Registration Form, please contact Cynthia Toffoli-Zupan on 9642 3301 or Email meroff@naati.com.au. 

DISABILITY SERVICES

Scope Recharge Respite Services

Scope - Recharge is a community recreational respite program for people with disabilities and their families across the Eastern Metropolitan Region.  Utilizing a community capacity building approach to service, the program aims to develop and support welcoming and inclusive communities.

Recharge works alongside community providers in the region to develop flexible and meaningful options that respond to the respite and recreational needs of people with a disability and their carers.  Opportunities offered range from outdoor-recreational activities to creative artistic workshops and events.  For a brochure or to discuss Recharge further please contact Jodi-Alissa Bickerton on phone 9877 0100 or Email recharge@scopevic.org.au. 

ESL PROGRAMS

English for Childbirth

English for Childbirth classes are for AMEP eligible clients who wish to learn English and the language of English for childbirth.  The classes will be held on Friday mornings from 9am to 11am.

For more information, please contact reception at Box Hill AMES on 9890 0425. 

HEALTH

Deafness in Migrant Groups Research Project

The Victorian Deaf Society is currently conducting a project looking at deafness and hearing impairments among people from migrant backgrounds. 

As part of the project, an online survey has been developed for professionals who work with hearing-impaired clients from migrant backgrounds.  The survey should take about 5 minutes to complete.  Questions relate to clients’ background, your experience communicating with these clients, and your views on how services for migrant deaf might be improved. 

It is available at www.vicdeaf.com.au – click on the link to deaf migrants survey.  All responses are greatly appreciated.

Any enquires about the project can be directed to Louisa Willoughby on 9473-1138 or email louisaw@vicdeaf.com.au. 

In addition as part of the same project, the Victorian Deafness Society would like to meet with people from migrant backgrounds who have a hearing impairment themselves or have a family member who is hearing impaired.  The research aims to identify communication strategies and experiences accessing deafness services for CALD families and people and to hear suggestions about how services might be improved. 

To participate or for further information, please contact Louisa Willoughby on 9473 1138 (Voice, Mon and Wed only) or email louisaw@vicdeaf.com.au.  Interpreter are available. 

(          (          (
Diabetes Education program for Chinese Community

Mandarin or Cantonese diabetes education programs are available for the Chinese community in Chinese.  No interpreters are required as the GP, Dietitian and Diabetes Educator speak Mandarin and Cantonese fluently.  

The program aims to increase community understanding of diabetes, healthy eating and nutrition, home blood glucose monitoring, where to get discounted diabetes equipment and supplies, how to prevent the complications of diabetes and much, much more.

Programs are held at Whitehorse Community Health Centre, 43 Carrington Road, Box Hill or Manningham Community Health Centre, 1020 Doncaster Road, East Doncaster.  The fee is $30.00 for the complete program.

For bookings and enquiries please contact Canny Ying on 8843 2221 (please call on Wednesdays; all other time please leaves a message).

This program is a joint initiative between the Whitehorse Division of General Practice, Manningham Community Health Service, Whitehorse Community Health Service, Knox Community Health Service and the Migrant Information Centre.
VOLUNTEERS

Eastern Volunteer Resource Centre

Eastern Volunteer Resource Centre is opening a new outreach office in Box Hill in 2007.  The new address is Suite 14, 27 Bank Street, Box Hill 3128.

In addition, the main office in Ringwood is being relocated.  The new address is Suite 1A, 36 New Street, Ringwood 3134 (Melway Reference Map 49 F8).  Telephone numbers will remain the same – EVRC 9870 7822, ETR 9879 6975, ETAN 9870 9393.

The first Introduction to Volunteering session for 2007 will be held on the 23rd January at the new address in Ringwood.  Numbers are limited so please phone 9870 7822 to book a place.

For further information, please contact Mary Stewart on 9870 7822.

(          (          (
Monash Volunteer Resource Centre

Chinese Volunteers

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

TRAINING 2006

Introduction to Volunteer Training 2006

Sessions are held on the second Tuesday of each month at 9.30am to 11.30am on 12th December.

TRAINING AND WORKSHOPS 2007

Introduction To Volunteer Training 2007

Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am on 13th February, 13th March 17th April, 8th May, 12th June, 10th July, 14th August, 11th September, 9th October, 13th November and 11th December.
Workshops

An Introduction to Basic First Aid, Wednesday 28th February - Facilitator: JHK Training.

Safe Food Practices, Wednesday 28th March - Facilitator: City of Monash.

Cultural Diversity in our Community, Wednesday 2nd May - Facilitator: Judy McDougall.

Grief and Loss, Wednesday 30th May - Facilitator: Susanne Baxandall.

Communicating with People with a Disability, Wednesday 27th June - Facilitator: Janet Myers-Creed.

Behavioural Management, Wednesday 18th July - Facilitator: Janet Myers-Creed.

Communication Skills and Conflict Resolution, Wednesday 29th August - Facilitator: Janet Myers-Creed.

Elder Abuse, Wednesday 26th September - Facilitator: Janet Myers-Creed.

Transport and Transfers with Client Aids, (1.30pm to 3.30pm) Wednesday 31st October - Facilitator: Sue Bower.

Guardian and Administrative Services, Wednesday 21st November - Facilitator: Janet Myers-Creed.

Centrelink Information Sessions:

Sessions are held for Centrelink Customers on the fourth Tuesday of each month from 10am to 11am, 27th February, 27th March, 24th April, 22nd May, 26th June, 24th July, 28th August, 25th September, 23rd October and 27th November.

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH AND FAMILY SUPPORT

EMC Stronger Families Program

The Stronger Families program provides culturally sensitive and relevant support for refugee families by experienced and skilled staff.  Services include:

· Individual, couple and family counseling, 

· Family therapy, 

· Mediation and dispute resolution, 

· Group work (social support groups for newly arrived parents, relationship workshops for men, parenting skills workshops) and community development,

· Tailored support to generalist service providers to enhance cultural competence,

· Staff education, training and development,

· Referral procedures and protocols for refugee,

· Secondary consultancy, and

· Model of practice for refugee families.

Families eligible for the program are refugee and humanitarian entrants residing in the Western and Northern regions of Melbourne who are in the first 7 years of arrival in Australia.  This includes families from Sudan, Ethiopia, Eritrea, Somalia and those from West and Central Africa and other CALD families from Iraq, Iran, Afghanistan and Former Yugoslavia.  

For further information, please contact Muktesh Chibber on 9416 0044 or Email mchibber@bsl.org.au. 

(          (          (
Free Jewellery Workshops for CALD Youth

Harrison Community Services received funding from VicHealth Promoting Mental Health & Well Being program to facilitate a series of free jewellery workshops for young people from culturally and linguistically diverse backgrounds.

An introduction session will be held on Thursday 7th December at 4.30pm at the Young People’s Resource Centre, 903 Whitehorse Road, Box Hill.  Young people will be asked to register, sign consent forms, meet facilitators, view materials and discuss workshop themes.

The series of workshops will be held on 12th and 19th December, 9th and 23rd January, 6th and 20th February, 6th and 20th March and the 3rd and 17th April 2007.  Young people are encouraged to attend all sessions to build on skills.  All workshops will be held at 4.30pm to 6.30pm at the Young People’s Resource Centre, 903 Whitehorse Road, Box Hill.

No prior knowledge is required and at the end of each workshop each participant will be given their own set of tools, beads and information folder.  There will be an opportunity to display the jewellery at youth exhibitions in 2007.

For further information, contact Nina on 9899 8224 between 2pm to 5pm daily.

(          (          (
Manningham YMCA Youth Services – Fusion FreeZa Presents Schools Out Live Music Event

This 2007 summer holiday program runs for young people aged between 12 to 25 years and living with disability.  Over two weeks, young people can experience activities and outings, which include Sovereign Hill, Geelong Adventure Park, the Movies, Bowling and more.  There are no limits on who can participate, though it should be noted that there is no wheel chair access in transport (transfer required).  All activities incur a standard fee and take place from the 15th January 2007. Bookings are essential. 

For bookings or more information contact Melanie Hare on 9848 9544 or Email melanie.hare@ymca.org.au.
(          (          (
Ringwood Family Relationship Centre

The Australian Government is seeking a cultural change in services to support families.  Underpinning the Government’s reforms is the importance of:

· Promoting healthy family relationships, 

· Preventing conflict and separation, 

· Encouraging agreement rather than litigation, and 

· Promoting the rights of children to have meaningful relationships with both parents.

The Ringwood Family Relationship Centre has been established as a place for family members to go for support and information at any stage in a family relationship: from the early days of starting a relationship, during marriage or long-term commitment, and during and after divorce or separation.  Information and services are provided that aim to strengthen and support relationships in the family with a focus on what is best for the child/ren.

Individuals and families are welcome to visit the centre to talk to staff.  Information about services is provided as well as referral to introduce individuals and families to these services.  Other people who care about the family are also encouraged to attend the service to talk about the issues and focus on what is best for the child/ren.

For further information, contact Bec Jolly on telephone 9871 6300 or Email rjolly@ringwoodfrc.org.au.
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