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Merry Christmas and Happy New Year

The Migrant Information Centre wishes you a very Merry Christmas and a safe and happy New Year.  We are looking forward to working with you in 2012 and sharing more information about our programs as well as services and activities being offered to people from culturally and linguistically diverse backgrounds throughout the Eastern Region.

The next newsletter will be distributed in early February 2012.

For further information or to include an article for 2012, please contact Judy McDougall on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 

The newsletter is funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.
(          (          (
Apprenticeships and Employment

The Migrant Information Centre in partnership with Apprenticeships Group Australia and the School Business Community Partnerships Program, Local Learning and Employment Network is facilitating a session for young people aged 16 to 20 years from the Karen community who would like to learn about apprenticeships in the automotive and engineering industry.  

The session will be held on Tuesday 13th December 2011 at 3pm to 4pm at the AGA Training Centre, 22-24 Research Drive, Croydon South.  A session was also held for the Chin community on the 6th December 2011.  

For further information, please contact Daniel Lian on phone 9285 4888 or Email dlian@miceastmelb.com.au or Bianca Spence on 9723 2717 or Email bspence@oellen.org.au.

The employment activity is jointly funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.
(          (          (
 “Come and Play” Playgroup

The Migrant Information Centre is facilitating the “Come and Play” playgroup for newly arrived mothers and children from refugee and family migration backgrounds.  The aim of the playgroup is to bring isolated mothers with young children together, enable mothers to understand how children learn through play and provide a forum for increasing mother’s understanding and access to early childhood services that are available to them.

The remaining programs for the playgroup are:

	7th December 2011
	Playgroup - free play and planning with mums for 2012

	14th December 2011
	Christmas party - kids come dressed in traditional dress and everyone brings food to share


The playgroup meets from 1.30pm to 3pm on Wednesdays at the St Francis in the Fields Anglican Church, 218 Hull Road, Mooroolbark.
For more information, please contact Niquita Meyers on 9285 4888 or Email nmeyers@miceastmelb.com.au. 

The playgroup is jointly funded by the Shire of Yarra Ranges and the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.
(          (          (
School Holiday Program
The Migrant Information Centre is facilitating a school holiday program for young people.  Activities include a trip to the Melbourne Zoo on the 18th January 2012 and two beach days on the 12th and 13th January 2012.
To register and find out what to bring, please contact Tess on 9285 4888 or 0438 982 597 or Randika on 9285 4888 or 0402 695 634.

These school holiday programs are funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.
MIC AGED & DISABILITY SERVICES
News from the MIC Aged and Disability Services
The Migrant Information Centre Aged and Disability Services implement a number of projects funded through local, state and commonwealth governments that target the aged and disability area. These include:

· Multicultural Equity and Access Program (MEAP)
· Community Partners Program (CPP)
· Inviting and Celebrating Cultural Diversity in Volunteering Project

· Telstra Connecting Seniors Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services. To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Cultural Briefings and Cultural Awareness Training

The new calendar and registration form for cultural briefings and training from January to June 2012 is now finalised as follows:

	How to Use Interpreters and Translators

Monash Wheelers Hill Meeting Room Wheelers Hill Library
860 Ferntree Gully Road, Glen Waverley
	Tuesday 28 February 2012

10am to 12.45pm

	Working Effectively with the Greek Community

Willis Room, Whitehorse Civic Centre, Nunawading 3131 
	Wednesday 14 March 2012

9.15am to 12 midday

	Understanding Judaism and Working Effectively with the Jewish Community

Meeting Room, Balwyn Library, 336 Whitehorse Road, Balwyn
	Tuesday 20 March 2012

1.30pm to 4pm

	Working Effectively with People from Polish, Hungarian, and Croatian Communities

Meeting Room 5, Maroondah Federation Estate

32 Greenwood Ave, Ringwood
	Thursday 3 May 2012

9.15am to 1pm

	Engaging with and Promoting your services to CALD communities

Willis Room, Whitehorse Civic Centre, Nunawading 3131 
	Friday 25 May 2012

9.15am to 12.30pm

	Supporting Clients from CALD Backgrounds in Referral and Assessment ALL DAY EVENT
Function Room 4, Knox Civic Centre, 511 Burwood Hwy, Wantirna
	Thursday 14 June 2012

10am to 3pm


To be on the mailing list for this and other training information please Email Wanling Zhang at wzhang@miceastmelb.com.au.

MEAP also provides in-house training for HACC funded organisations.  Training can be tailored to meet your organisation’s needs.  Please contact Wanling Zhang on 9275 6904 to discuss further.
(          (          (
EMR CALD Aged Care Network

The next meeting of the EMR CALD Aged Care Network is scheduled for Wednesday 29th February 2012 from 10am to 12:00 midday in the Whitehorse Room, Box Hill Town Hall, Whitehorse Road, Box Hill. 

The next EMR CALD Aged Care Reference Group meeting will be held on Monday 20th February 2012 from 9.30 to 11 am in Meeting Room B.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
(          (          (
Community Partners Program
NEW resource for CALD carers - The Information about Carer Support Services booklet has been completed and is available on MIC’s website. This information booklet explains who is a carer, what help is available for carers and how to obtain carer support services. A list of organisations that provide carer support services in the EMR is also included. It is translated in Arabic, Chinese, Hungarian, Karen Korean, Laotian, Macedonian, Persian, Polish, Russian, Tamil and Vietnamese languages. Go to this link on our website: http://www.miceastmelb.com.au/agedcareclients.htm. 

For further information please contact Linda Tan on telephone 9275 6906 or Email ltan@miceastmelb.com.au.
(          (          (
Inviting and Celebrating Cultural Diversity in Volunteering Project
The Migrant Information Centre received funding from the Department of Planning and Community Development (DPCD), Department of Health (DH) and Victorian Multicultural Commission (VMC) to encourage volunteer involving organisations to recruit and support volunteers from CALD backgrounds in their programs, raise awareness about volunteering in Australia with CALD communities and recognise and celebrate existing volunteers from culturally diverse backgrounds.

A range of resources and an exhibition have been developed. Resources include translated brochures about volunteering and a poster to highlight easy steps for organizations to include CALD volunteers in their programs. The exhibition includes 2 banners and DVD. If organizations are interested in any of these resources please contact Robyn Tan on phone 9275 6903 or email rtan@miceastmelb.com.au. 
(          (          (
Telstra Connected Seniors Program
The Migrant Information Centre had begun their third round of the Telstra Connected Seniors Program on 4th October 2011.  The 2011/2012 program has been offered to the following communities: Oakleigh Tamil Seniors, Karen Seniors, Rowville, Monash and Knox Chinese Seniors, Manningham Polish Seniors, Mt. Waverly Indian Seniors, Ashburton Vietnamese Seniors and Iranian Seniors.
For further information please contact Geraldine Jeremiah on phone 9275 6907 or Email geraldinej@miceastmelb.com.au.
(          (          (
Other Events coming up:

· The Migrant Information Centre has received funding from the City of Whitehorse for the “Wellbeing Awareness for CALD Seniors Project”. The project will provide information sessions and exercise classes to CALD seniors groups in Whitehorse. If your group is interested please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au
· The Migrant Information Centre has received funding from the City of Manningham for a “Healthy & Happy Ageing” session with Indian Seniors in Manningham on 1st March 2012.
ESL Programs
Gardening Program

The AMES Outer East Volunteer Program offers an opportunity for people to garden and enjoy learning English outside.  All volunteer tutors and students are welcome.

The sessions are held on Wednesday mornings from 9am at the Croydon Community Garden, Trawella Road, Croydon.

For further information, please contact Gitta or Allison on 9847 0405 or 9845 8004 or volunteer Beth Dooley on 723 4074.

(          (          (
Sewing Materials Wanted

The AMES Outer East Volunteer Program would like donations of sewing materials large enough to make clothes for their Sewing Classes.  Volunteers teach sewing to refugees and migrants in Wednesday afternoons from 12.30pm to 2.30pm.

The classes are held at the Central Ringwood Community Centre, Nedford Park, Bedford Road, Ringwood (next to Ringwood Secondary College).

If you can help, please contact Gitta on 9847 0405 or 0409 403 984 or call into the sewing class during school terms.

HEALTH
Ambulance Victoria – 4 Steps for Life Program

In Victoria 4,500 people suffer from sudden cardiac arrest each year – tragically very few receive lifesaving Cardiopulmonary resuscitation (CPR). Ambulance Victoria’s 4 Steps for Life program breaks CPR into four simple steps.  It is an easy and enjoyable way to learn these vital skills. 

The 4 Steps for Life program is targeted at the over 50’s age group and adopts a CPR champion approach.  This is where a member of a community group orders a free group kit and runs through the program with their group or club, no prior CPR knowledge is required. 

The program includes; watching a 20 minute DVD and practicing the CPR technique on a ‘Pillow Pal’ practice aid.  The kit includes a question and answer sheet and fridge magnet for participants to take home.

The 4 Steps for Life is available in English, Italian, Greek, Cantonese, Mandarin, Turkish, Arabic, Croatian, Macedonian, Spanish and Vietnamese.  

For further information, contact the 4 Steps for Life information line on 1300 550 472 or Email cpr@ambulance.vic.gov.au. 

(          (          (
Health Education Program

The Multicultural Centre for Women’s Health offers health education sessions conducted by bilingual/bicultural community health educators in the language of women participants, wherever the women gather and are free of cost.
Modules cover, women’s health, reproductive health, sexual health, mental health and well being, occupational health and safety, alcohol and other drugs and diabetes healthy living.  Bilingual health educators are available who speak Arabic, Burmese, Cantonese, Croatian, Dari, Dinka, English, Farsi, Greek, Hindi, Italian, Karen, Khmer, Lotuka, Macedonian, Madi, Mandarin, Marathi, Nuer, Somali, Spanish, Sudanese Arabic, Thai, Tigre, Tigrigna, Turkish and Vietnamese.

For further information or to book a session, please contact Amira Rahmanovic on 9418 0999 or Email amira@mcwh.com.au.  

(          (          (
Emergency Assistance

Migrants, refugees and visitors who have recently arrived in Australia may not know that Triple Zero is the number to call for emergency help from the police, fire and ambulance services.  The Australian Communications and Media Authority (ACMA) has produced A3 posters in 33 languages promoting the service and providing basic information for display in organisation reception areas.

You can download free copies of the posters from www.acma.gov.au or alternatively Email Paula Fulton on Email paula.fulton@acma.gov.au and copies will be sent.  Please advise what languages you require, the number of copies as well as the postal address.  Limited copies are available.
For further information, please contact Paula on 9963 6787.

TRAINING
Certificate III in Children Services
AMES is offering Certificate III in Children’s Services from February to June 2012.  The course includes 3 days study and 2 days work placement and AMES will assist students to find a work placement.  Concession rates are available.
For further information, please contact AMES on 9890 0425 or visit AMES at 34-36 Prospect Street, Box Hill.

The course is funded by the State Government ACFE Board.

(          (          (
Certificate III in ESL (Employment)

NMIT is offering Certificate III in ESL (Employment) as a full-time course from February to December 2012.  The course will be held at NMIT, 20 Otter Street, Collingwood.

The course comprises an accredited intermediate English language skills and the Certificate II in Community Services which will give students skills and knowledge relevant to further study or work in the health and community services sector.
The course includes work placement in a health or community organisation (subject to completion of pre-requisites).  On successful completion of the course, students may undertake further study or apply for entry level employment as bilingual workers in the Health and Community Services sector.

For further information, please contact the Vocational Pathways Department on 9269 8380 or call in to Building A, room 701, 20 Otter Street, Collingwood.
VOLUNTEERS
Monash Volunteer Resource Centre

Monash Volunteer Resource Centre is holding the following training sessions in 2012.

Workshops for Volunteers: 

Communication Skills and Conflict Resolution
Wednesday 22nd February 2012, Facilitator: Brad and Anastasia Desmond, Life Psychology
Defining Boundaries and Limits

Wednesday 21st March 2012, Facilitator: Meg Phillips and Sheryl Furness, In2Great

What to do in an Emergency

Wednesday 2nd May 2012, Facilitator: Ambulance Victoria

Loss and Grief

Wednesday 23rd May 2012, Facilitator: Caroline Perry, Angel Babies

Working with the Elderly

Wednesday 20th June 2012, Facilitator: Leonie Boyle, Do Care

Communicating with People with a Disability

Wednesday 25th July 2012, Facilitator: Bronwen Jones, Yooralla

Understanding Anxiety and Depression

Wednesday 29th August 2012, Facilitator: Renee Tsatsis, ARCVic
OH&S and the Volunteer

Wednesday 26th September 2012, Facilitator: Rebecca Reid, OT, Box Hill Hospital

Volunteering Opportunities and Christmas

Wednesday 24th October 2012, Facilitator: Shirlene Standish, MVRC

Privacy and Confidentiality

Wednesday 28th November 2012, Facilitator: Rebecca Reid, OT, Box Hill Hospital

Workshops for Agencies:  9.30am to 11.30am 

New Legislation and the Community Services Sector
Wednesday 29th February 2012, Facilitator:  TBA
National Volunteer Standards

Wednesday 28th March 2012, Facilitator: Nicole Ryan, Eastern Volunteer Resource Centre

Stress and It’s Impact

Wednesday 18th April 2012, Facilitator: Meg Phillips and Sheryl Furness, In2Great

Relationship Building

Wednesday 13th June 2012, Facilitator: Dianne Taylor, Sirius Business

Demanding Clients, Demanding Staff
Wednesday 18th July 2012, Facilitator: Brad and Anastasia Desmond, Life Psychology

Publicity and Promotions – Working with the Media

Wednesday 19th September 2012, Facilitator: Alex Munro, Leader Newspaper

Volunteering and Cultural Diversity

Wednesday 19th November 2012, Facilitator: Sharon Porteous, Migrant Information Centre

 All sessions are free of charge.  

 Bookings are essential for all sessions

 Dates and venues are subject to confirmation.

Please arrive 15 minutes prior as late arrivals will not be admitted.  For bookings & further information please contact: Monash Volunteer Resource Centre Inc on phone 9562 0414 or Fax 9562 0411.
WOMEN
Free Counselling Service for Multicultural Women
The Victorian Immigrant and Refugee .Women’s Coalition (VIRWC) provide face-to-face counselling for women with special needs.  The service offers:

· A culturally and gender sensitive approach

· Bilingual support

· Confidentiality

· A space in which to be heard

· Non-judgmental listening

· A safe environment

· Unconditional respect for feelings

· Empathetic understanding

· Honesty with respect

For more information, please contact 9654 1243 or Email virwc@virwc.org.au and visit the web site www.virwc.org.au. 
(          (          (
Women Only Swimming
All women are welcome to private, women’s only swim sessions which will be held at 8pm to 10pm on Saturday 10th December 2011.
The session will be held at the Ashburton Pool & Recreation Centre, 8 Warner Avenue, Ashburton, Telephone: 9885 0333 (next door to the Craig Family Centre) Melway Ref: Map 60 E10.
The entrance fee is $5.30 per person or $15.60 per family (maximum 5 people in a family).  Entrance includes the use of the pool, sauna and spa.  Children are welcome including boys under 5 years.
For more information contact Yvonne Kyriakos at the Craig Family Centre on telephone 9885 7789.

This newsletter produced by the Migrant Information Centre received funding from the Australian Government, Department of Immigration and Citizenship under the Settlement Grants Program funding program.
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
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