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Invitation to become a Member of the Migrant Information Centre
Agencies and individuals are invited to become members of the Migrant Information Centre.

The MIC provides support to people from culturally and linguistically diverse backgrounds and migrant community groups and other agencies who provide services to people from culturally and linguistically diverse backgrounds. 

We are seeking membership from individuals or nominees of community groups and agencies who have a demonstrated interest in supporting a multicultural community in the Eastern Region of Melbourne.

As a member you would have the opportunity to participate in the MIC’s activities.  Membership is renewable biannually.
For further information and a membership form, please contact Sue Herbst on phone 9285 4888 or Email sherbst@miceastmelb.com.au. 
(          (          (
Boroondara Chinese Parenting Program

The City of Boroondara and the Rotary Club of Balwyn has provided funding to the Migrant Information Centre to facilitate parenting and information sessions for Chinese families living in Boroondara. 
The next sessions will be held on 10th and 17th August 2010 on understanding mental health and well being and how emotions affect parenting and the 24th and 31st August on understanding couple relationships and how it impacts on parenting.  The sessions will be held at the Boroondara Sports Complex, 271C Belmore Road, Balwyn North.
A cross cultural training session on understanding Chinese culture will be held for youth and family support workers.  The session will be held on 5th August at the Balwyn Library, 366 Whitehorse Road, Balwyn.

For further information please contact JJ Jiao on phone 9275 6903 or Email liyuej@miceastmelb.com.au. 

(          (          (
Employment Program for Refugee Youth
The Migrant Information Centre is facilitating a 3-day employment preparation program for refugee youth aged 15 to 21 years.
Participants will learn about what they need to do to get a job, write their resume, practice interview techniques, visit a workplace to see how they operate and what an employer expects of their employees and gain a Food Handlers Certificate to help them gain employment in restaurants and cafes.

The program which will be held at 9.30am to 2.30pm on the 5th to 7th July at the Box Hill Town Hall Hub, 27 Bank Street, Box Hill, is free of charge and lunches will be provided.  

Places are limited and participants must register for the program.  To register or for further information, please contact Virginie on phone 9285 4888 or Email vcharouxmindiel@miceastmelb.com.au. 

(          (          (
Hannah Kinross Multicultural Cup

The Migrant Information Centre in partnership with CMY and Action Indoor Sports Ringwood is holding an indoor soccer competition which will commence on the 15th July and be held over a 10 week season.

The event is being held in memory of Hannah Kinross who tragically passed away in 2009.  Hannah worked tirelessly to promote healthy eating and activities for newly arrived refugees including adults, youth and children.
The event will be held at 4.15pm to 6.15pm at Action Indoor Sports, 160 New Street Ringwood.  The cost is $2 per game - $20 for the season – payable in full on registration day which will be held on Thursday 8th July.
To register your team or for further information, please contact or Dure at the MIC on 9285 4888 or mobile 0451 469 296.

(          (          (
Housing Education Program for the Karen Community

The Migrant Information Centre will facilitate a Housing Education Program for newly arrived refugees from the Karen community.  The program includes 5 sessions – an overview of housing in Victoria, finding private rental housing, the responsibilities of landlords and tenants, maintaining properties including gardening maintenance and a presentation by a real estate agency property manager.
The remaining session will be held at 5.30pm to 7.30pm on 23rd June at the Ringwood Uniting Church, Corner of Station Street and Greenwood Avenue, Ringwood (opposite the Ringwood railway station).  

For further information, please contact Daniel Lian on 9285 4888 or Email dlian@miceastmelb.com.au. 

(          (          (
Migrant and Refugee Employment Focused Network
The aim of the Employment Focused Network is to assist migrants and refugees with employment related issues and for service providers to share and improve knowledge and understanding to better meet the needs of the target group.
The network meetings are a regular forum to encourage sharing of information with an employment focus and to facilitate relationship building between service providers with the aim of better assisting and understanding the needs of newly arrived migrants and refugees.  

The network also plans and promotes activities such as employment expos, forums, workshops and training sessions to increase opportunities for collaborative partnerships.
The next meeting is on the 15th June at 9.30am to 11am in Meeting Room B at the Box Hill Town Hall Hub, 27 Bank Street, Box Hill.  Guest speakers Niquita Meyers and Rebecca Dunsdon will talk about the Refugee Action Program that is being implemented to support the development and capacity of community leaders and/or Associations for newly arrived refugee communities in the Eastern Region to better meet the needs of their communities. 
This will be achieved through increasing refugee communities’ understanding of Australian systems, minimising barriers and increasing the development of culturally appropriate service responses by mainstream agencies.  Niquita and Rebecca will give an overview of the program, discuss identified needs and also provide an overview of MIC services and programs.
For further information or to RSVP please contact Niquita Meyers or Rebecca Dunsdon on phone 9285 4888 or Email nmeyers@miceastmelb.com.au or rdunston@miceastmelb.com.au. 
(          (          (
Refugee Week Event – Freedom from Fear

The Refugee Week event “Freedom from Fear” is a celebration in Eastern Melbourne of the contributions and achievements of people who have experienced life as a refugee.

The event which is sponsored by the Victorian Multicultural Commission, Communities Council on Ethnic Issues (Eastern Region) and a range of local agencies through the Migrant Settlement Committee, will include arts and craft displays, dancing and music, food tasting and activities for children.
The event will be held at 1pm to 4pm on Saturday 19th June at Maroondah Secondary College, Brentnall Road, Croydon.  Admission is free.

For further information, please call Mervat Dahdoule at the Migrant Information Centre on 9285 4888 or Email mdahdoule@miceastmelb.com.au. 
(          (          (
Youth Holiday Program

The Migrant Information Centre runs approximately 3 days of activities for young people from refugee backgrounds aged between 12 to 25 years during every school holiday period.  

The objectives of the holiday activities are to:

· Provide recreational and social opportunities for refugee youth during the school holidays

· Build rapport with youth in a fun and social environment

· Raise awareness of safe and affordable recreational activities available to young people 

· Educate young people on transport options and routes to take them to various recreational activities

Although the holiday activities are open to all youth from refugee backgrounds who have settled in the eastern suburbs in the previous 5 years, the program will be targeted to youth who have been in Australia for 2 years or less and/or those who are facing difficulties and need extra support.

During the school holidays in June/July, the holiday program will include the world cup games with soccer tournaments for boys and girls and a mixed gender beach volleyball competition.  The event will be held at 9am to 5pm on the 6th July at the Ringwood Action Sports Centre, 160New Street, Ringwood.

For further information or to register, please contact Dure De Winter on phone 9285 4888 or Email dmorrell@miceastmelb.com.au.  
MIC AGED & DISABILITY SERVICES TEAM

News from the MIC Aged and Disability Services Team

The Migrant Information Centre Aged and Disability Team implements a number of projects funded through local, state and commonwealth governments that target the aged and disability services area.  These include:

· Community Partners Program
· Dementia Awareness across the Generations Project
· Inner East Social Inclusion Initiative Mobilising Communities Project
· Multicultural Equity and Access Program
· Telstra Connecting Seniors Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services.  To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Community Partners Program
The Migrant Information Centre has received funding from the Department of Health and Ageing for three years to provide aged care information sessions, service tours, cultural celebration days, service expos and cultural briefings to communities and service providers in the Eastern Region of Melbourne. 

This month the Community Partners Program is planning to do a tour of Advent Care in Nunawading with Chinese Seniors.  Information about residential care is planned with the Donvale Coptic Seniors.  We are also planning to hold a focus group with CALD carers to further understand their experiences.

If your group or organisation is interested in finding out more please contact Linda Tan on 9275 6906 or Email ltan@miceastmelb.com.au. 

(          (          (
Cultural Briefings and Training

The Multicultural Equity and Access Program (MEAP) and Community Partners Program (CPP) provide cultural awareness training and briefings for aged care service providers in the Eastern Metropolitan Region. Our training calendar and registration form is available on our website at http://www.miceastmelb.com.au/meap.htm under “Training”. The final session for the first half year is: 

Working Effectively with the Arabic Speaking Communities

When: Thursday 24 June 2010

Time: 9.30am to 12.00pm

Where: Heide Room, Manningham City Council, 699 Doncaster Road, Doncaster 3108
The second half year training calendar has been finalised and is also available on the website.  Sessions include:

· Working Effectively with the Polish Community

· Working Effectively with the Chinese Community

· Understanding Vietnamese Culture

· Understanding the cultures of Communities from the Regions of Former Yugoslavia

· Introduction to Cultural Awareness and Effective Communication

· Tips on Cultural Planning and Promoting your service to CALD communities

· Exploring Cultural Festivals

MEAP also provides in-house training for HACC funded organisations.  Training can be tailored to meet your organisation’s needs.

For further information and to receive a registration form please contact Wanling Zhang on 9275 6904 or Email wzhang@miceastmelb.com.au (priority is given to HACC funded agencies).

(          (          (
Dementia Awareness and CALD communities across the Generations

The Migrant Information Centre has received funding from the Commonwealth Department of Health and Ageing 2010 to work with:

· Secondary schools (students from ESL classes)

· CALD senior citizen clubs

· Aged care service providers

The aim of the project is to increase awareness and understanding about dementia including intervention, risk reduction and support available, for members of culturally and linguistically diverse (CALD) communities across the generations.
For further information please contact Robyn Clark on phone 9275 6902 or Email robync@miceastmelb.com.au. 
(          (          (
EMR CALD Aged Care Network 

The next meeting of the EMR CALD Carers Working Group will be held on Thursday 24th June at 9.30am in Meeting Room B, Town Hall Hub, Box Hill Town Hall, 27 Bank Street, Box Hill.  Any workers or carers interested in participating in the CALD Carers Working Group should contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au. 

The next meeting of the EMR HACC CALD Volunteering Working Group will be held on Monday 12th July at 9.30am at the Town Hall Hub, Box Hill.

The next meeting of the EMR CALD Aged Care Network is scheduled for Thursday 22nd July 2010 from 10am to 12pm in the Whitehorse Room, Box Hill Town Hall, Whitehorse Road, Box Hill.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
(          (          (
Mobilising Communities – Social Inclusion Initiative

The Mobilising Communities Project is working with the older Cambodian Community to explore and develop ways of increasing community connections for potentially isolated Cambodian seniors.  Currently the group is exploring ways of reducing social isolation for members of the senior Cambodian community through regular gatherings and activities.  The project targets Boroondara, Manningham, Monash, Whitehorse and Knox.  New participants or volunteers to support this initiative are welcome. 

The fifth bush dancing sessions will be held on Friday 18th June at the Blackburn Senior Citizen Centre from 11am to 12pm, followed by a shared lunch and discussions.

For further information, please contact Geraldine Jeremiah on telephone 9275 6907 or Email geraldinej@miceastmelb.com.au.
(          (          (
Telstra Connected Seniors Project

The Migrant Information Centre has received funding from Telstra for 2010 to assist older people from CALD backgrounds to stay connected with their family and friends in Australia and overseas through use of the internet and mobile phone technology.
The Project will deliver mobile phone and internet training to CALD Seniors from Cambodian, Chinese, Filipino, Indian, Lao, Polish, Sri Lankan and Vietnamese backgrounds. 

For further information please contact Geraldine Jeremiah on 9275 6907 or Email geraldinej@miceastmelb.com.au. 

AGED CARE
Food with a Difference: Culturally Appropriate Meals in Aged Care
The Centre for Cultural Diversity in Ageing is facilitating a seminar that will explore the issue of providing culturally appropriate food in both community care and residential settings.  It will cover:

· The role of food in promoting well being of CALD older people
· Traditional and religious observances around food

· Models for delivering culturally appropriate food

· Menus and other useful resources

· Practical workshop

The seminar is targeted to service managers, food service managers and chefs/cooks.
The seminar will be held on Friday 25th June 2010 at 9.30am to 3pm at the University of Melbourne – Hawthorn campus, 442 Auburn Road, Hawthorn.  The cost is $132 (including GST) and morning tea and lunch is supplied.

For bookings or further information, please telephone 8823 7900 or Email Klaudia@culturaldiversity.com.au. 
CONFERENCE
Building on Diversity
The Australian-Polish Community Services is hosting the “Building on Diversity – Sharing our Experiences, Challenges and Solutions” conference.
The one-day conference aims to bring together ethno-specific and multicultural organisations, relevant government departments and other stakeholders to showcase service excellence and the benefits of communities responding to needs and to facilitate a dialogue for meeting future challenges.
The conference will be held on Wednesday, 23rd June 2010 at the Darrebin Arts and Entertainment Centre, Corner of Bells Street and St Georges Road, Preston.  
For further information or to register, please contact Melissa Afentoulis on phone 8371 2306 Monday to Wednesday or Email melissa@apcs.org.au.  For further conference information see www.apcs.org.au/buildingondiversityconference/. 
ESL PROGRAMS
English Language Courses in Hospitality, Career Pathways and Retail
AMES is facilitating courses for AMEP eligible clients who want to obtain work in hospitality and retail or want some support to understand how to obtain work in their profession in Australia.
Courses will cover English in hospitality and retail, workplace communication, occupational health and safety, work skills, Australian workplace culture and work experience in the appropriate profession.

Courses will be held on the 12th July to 24th September at 1.15pm at Rooms 2/3 at AMES Box Hill, 34-36 Prospect Street, Box Hill.

For enrolment or further information, please call AMES Box Hill on 9890 0425.

HEALTH
CAMelot Research in Type 2 Diabetes and Cardiovascular Disease
CAMELOT is a NHMRC funded Monash University study conducted in association with Heart Support Australia, Diabetes Australia-Victoria and the Chronic Illness Alliance is conducting research to investigate health management and the use (or non-use) of Complementary and Alternative Medicine (CAM) by people with Type 2 diabetes and/or cardiovascular conditions.
The aim of the study is to investigate the relationship between adherence to conventional medical prescriptions and use of CAM therapoes with a focus to understand the “drivers, costs and benefits” of the use of CAM.

The study is an opportunity for people with Type 2 diabetes and/or cardiovascular conditions to contribute to research which will enable better understanding of their experiences and has the potential to influence future health policy and practice.  It takes approximately 25 minutes to complete a survey.

CAMELOT is asking agencies to engage and encourage eligible clients to contribute by offering an information pamphlet and advising them to contact CAMELOT by phone, Email or mail.  To learn more about the research, Practitioner Information Kits are available.
All information provided is confidential and clients remain anonymous in the research findings.

For further information, contact Rachel or Jennifer on 1800 887 356 or Email camelot.psych@monash.edu. 

(          (          (
Cultural Formation and Psychiatric Interview

The Victorian Transcultural Psychiatry Unit is facilitating a seminar and case presentation on cultural formulation and psychiatric interview.  The guest presenter is Dr Can Tuncer, Consultant Psychiatrist.
The seminar will be held at 3pm to 4pm on Wednesday 16th June at the VTPU Seminar Room, Level 2, Bolte Wing, St Vincent’s Hospital, 14 Nicholson Street, Fitzroy.

The seminar will be followed by a case presentation at 4.15pm to 5.15pm with a Psychiatric registrar.

The seminar and case presentation is free of charge and light refreshments will be available.

For further information please call Kate Fagnani on 9288 3300 or Email kate.fagnani@svhm.org.au. 

(          (          (
Internet and Managing your Health

The Royal Melbourne Hospital and the State Library of Victoria are facilitating free, computer-based workshops for the general public on how the internet can help people to manage their health.  

The program will cover how to source quality and trusted health information, the best health sites to use on the internet and how to better understand and manage your health care.

People can choose one of the following remaining workshops that will be held on Wednesdays at 4pm to 6pm on 7th July and 4th August and Fridays at 10am to 12noon on the 25th June, 23rd July and 20th August at the State Library of Victoria, 328 Swanston Street, Melbourne.

Bookings are essential – call 8664 7099 or Email bookings@slv.vic.gov.au. 

VOLUNTEERS

Monash Volunteer Resource Centre – Training Program 2010
Introduction to Volunteer Training sessions are held on the second Tuesday of each month at 5 Myrtle Street Glen Waverley at 9.30am until 11.30am.
Dates in 2010 are 13th July, 10th August, 14th September, 12th October, 9th November, 14th December.
Introduction to Volunteer Training sessions will be held at Clayton Community Centre, Cooke St Clayton (Mel 79 C3) at 9.30am to 11.30am on 7th July, 9th September and 17th November.
WORKSHOPS – all workshops are held from 9.30am to 11.30am at Monash Volunteer Resource Centre, 5 Myrtle Street, Glen Waverley.
Workshops for Volunteers in 2010 are: 
Communicating with People with a Disability - Wednesday 30th June 2010 -Facilitator: Janet Myers–Creed
Depression - Wednesday 28th July 2010 - Facilitator: Janet Myers-Creed
Communication Skills and Conflict Resolution - Wednesday 25th August 2010 -Facilitator: Janet Myers-Creed
Christmas Opportunities for Volunteers - Wednesday 29th September 2010 -Facilitator: Monash Volunteer Resource Centre 
Exploring Dementia - Wednesday 27th October 2010 - Facilitator: Alzheimers Australia
The Effects of Stroke and Life after Acquired Brain Injury - Wednesday 24th November 2010 - Facilitator: Stroke Association of Victoria
Workshops for Agencies in 2010 are: 
Working with the Media - Wednesday 23rd June 2010 - Facilitator: Local media 
Facilitating Groups - Wednesday 21st July 2010 - Facilitator: Janet Myers-Creed
Intellectual Property Issues for Not for Profits - Wednesday 22nd September 2010 - Facilitator: Marianne Dunham, Special Counsel, Mason Sier & Turnbull 
Risk Management and the Not-for-Profit - Wednesday 10th November 2010 Facilitator: Rhiannon Richardson, Risk Management Consultant 
All sessions are free of charge.  Bookings are essential for all sessions.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior as late arrivals will not be admitted.  Street parking is limited to 2 hours and 4-hour parking is available across the road and at Centrelink which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre. 

If you are interested in attending training and workshops please contact the Monash Volunteer Resource Centre on 9562 0414, or Email mvrc@iinet.net.au. 
(          (          (
Volunteering in Manningham – Orientation to Volunteering

The Orientation to Volunteering session will be offered to all potential and new volunteers in Manningham.  Topics to be covered in the session include the benefits of volunteering, opportunities for volunteering, finding a volunteer position and your rights and responsibilities, volunteer health and safety, duty of care, privacy and confidentiality. 

Remaining sessions will be held at 9.30am to 11.30am at Doncare Conference Room, 8 Montgomery Street, Doncaster East on Thursdays 17th June, 15th July, 19th August, 16th September, 21st October and 18th November.  

As places are limited, it is essential to book a place by ringing the Vim Coordinator on 9841 4215 or Email vim@doncare.org.au.  These sessions are free.
YOUTH
Statewide Multicultural Sport Forum
The Centre for Multicultural Youth is facilitating a special Statewide Multicultural Sport forum for Refugee Week – “Winning Tactics - successful projects involving young refugees and migrants in sport”.

The forum will include presentations on:

· Soccer and cooking classes for young refugees in Dandenong 

· Refugee young people learning to swim in Werribee 

· One young man’s journey from Endeavour Hills to US College Basketball 

· Young people running their own sports day

The forum will be held at 9.30am to 12.30pm on Tuesday 22nd June 2010 at the Melbourne Bowls Club, in the Flagstaff Gardens.

For further information or to RSVP, Email info@cmy.net.au by Tuesday 15th June.
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
Eastern Multicultural News will be distributed by the first Friday of the month.
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