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MIC NEWS

Building the Capacity of the Chin Community Project

The Migrant Information Centre received funding from the Shire of Yarra Ranges Community Grants Program 2007/2008 to build the capacity of the Chin community through leadership training, identifying community needs and planning and facilitating projects to meet identified needs.

As part of the project, a Steering Committee has been established with community leaders and people who completed the leadership training.  The role of the Steering Committee is to gain practice and support to plan and facilitate projects that meet identified community needs.
The next meeting of the Steering Committee will be held at 7.30pm to 9pm on Monday 18th August at the Croydon Uniting Church, 6 Tallent Street, Croydon.

For further information, please contact Judy McDougall on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Chin New Mothers Group

The Migrant Information Centre in partnership with Mooroolbark Maternal and Child Health is facilitating a new mothers group for Chin mothers residing in Mooroolbark.

The aim of the group is to increase the understanding of mothers from Chin backgrounds on mothering practices in Australia and the services that are available to assist mothers and babies.  Topics that will be covered include mother’s health, breastfeeding, child development, childhood diseases and safety of young children in the home.

The group will meet weekly for seven weeks from the 11th August to the 22nd September at 1.30pm to 3pm at the Mooroolbark Terrace Maternal and Child Health Centre, George Street, Mooroolbark.
The program is funded by the Department of Immigration and Citizenship Settlement Grants Program, the Shire of Yarra ranges Maternal and Child Health Service and the Shire of Yarra Ranges Community Grants Program 2007/2008.

For further information, please contact Tial Hnem on 9285 4888 or Heather West on 9727 5645.
(          (          (
Citizenship Program: Support to Prepare for the Citizenship Test

The Migrant Information Centre has a new program to help individuals to prepare for the citizenship test.  The program will support clients to prepare for sitting the citizenship test.  Individual support and group training programs are available. 

Support services available include, identifying citizenship eligibility, assistance with understanding the book “Becoming an Australian Citizen”, assistance with basic computer skills required to sit the test, assistance on making the test appointment and advice on the process and documentation required for the test and application for citizenship. 

For further information please contact Krystal John at the MIC on 9285 4888 or by emailing kjohn@miceastmelb.com.au. 
(          (          (
Driver Education Programs

The Migrant Information Centre in partnership with Victoria Police is facilitating a driver education program for the Chin and Zomi communities aged 17 years and over.

The program includes two education sessions on how to obtain a learners permit and/or drivers licence and understanding road rules in Australia, with a practice driving session held at METEC in Bayswater North.  Numbers for the practice driving session are limited and preference will be given to those who attend all education sessions.
The education sessions will be held on Monday 11th and 25th August from 7.30pm to 9.30pm at the Croydon Uniting Church, 6 Tallent Street, Croydon.

A meeting will be held with the Karen community at 5pm to 6pm on the 20th August to identify the need for a similar program in their community.  The meeting will be held at the Ringwood Uniting Church, Corner Station Street and Greenwood Avenue, Ringwood.
For further information, please contact Judy McDougall on 9285 4888 or Email jmcdougall@miceastmelb.com.au. 

(          (          (
Eastern Refugee Pathways Project: Education and Training Pathway Options for Students from Refugee Backgrounds
Two workshops for the Eastern Refugee Pathways Project will be held at the Migrant Information Centre in August.  Interested educators, career advisors, MIPS & ESL teachers and Year level coordinators are invited to attend.

Workshop 1 - Education and training pathway options and transitional programs in schools.  This workshop will be held on August 5th between 4.30pm and 6.00pm.
Workshop 2 - Resources available to transition, careers, MIPS and ESL teachers.  This workshop will be held on August 26th between 1.30pm and 4.00pm. 

The workshops will be held at The Migrant Information Centre, Suite 2, 27 Bank St, Box Hill. 

To register, or for further information, contact Bianca Spence, Refugee Pathways Officer on 9285 4865, or Email bspence@miceastmelb.com.au. 
(          (          (
Employment Working Group
An employment working group has been established through the Migrant Settlement Committee to identify the needs and barriers newly arrived migrants and refugees face in obtaining employment in Australia.  

The objectives of the group in 2008 are to identify client needs and barriers in obtaining employment and develop and implement activities to meet identified needs, increase awareness of employers of refugee skills and willingness to work and identify existing services that can support migrants and refugees to find work.

The next meeting will be held at Ringwood Centrelink, 2-6 Bond Street, Ringwood at 3pm to 4.30pm on the 19th August 2008.
For further information, please contact Sally Chan by Email sally.st.chan@centrelink.gov.au.
(          (          (
Homework Support Program
The Homework Support Program (HSP) is a free and supervised service offered to secondary school students from refugee and migrant backgrounds.  With several volunteer tutors on hand the program assists students in homework, accessing computers, helping with language difficulties, meeting other students, research and making new friends.
The program runs on a weekly basis during the school terms at Croydon Library Civic Square, Croydon on Tuesdays 4pm to 6pm and at Knox Library, Knox City Shopping Centre, 425 Burwood Highway, Wantirna on Wednesdays 4pm to 6pm. 

For more information contact Jacquie or Saturnino on telephone 9285 4888 or Email jarulanandam@miceastmelb.com.au or sonyala@miceastmelb.com.au. 

(          (          (
Inviting Cultural Diversity in Volunteering

The Inviting Cultural Diversity in Volunteering Project will be completed in August 2008.  Many resources and the speaker’s presentations from the Good Practice Forum held in May are now available on the website at www.miceastmelb.com.au on the volunteering page.  A final project report including an evaluation of the mentor program will also be made available on the website after August.  
For further information please contact Sharon Porteous on 9285 4888 or by Email sporteous@miceastmelb.com.au. 
(          (          (
Karen Community Group

The next Karen Community Group meeting which will be held on the 13th August will include a presentation on employment support services by a speaker from Sarina Russo.
The group runs every second Wednesday from 5pm to 7pm, at the Ringwood Uniting Church, Corner Station Street and Greenwood Avenue, Ringwood. 

For further information please contact Esera Maung on 9285 4888 or Email emaung@miceastmelb.com.au. 

(          (          (
Karen community Healthy Lifestyles Program

The Migrant Information Centre is holding a series of interactive healthy lifestyles sessions for the Karen community.  The sessions will cover healthy eating, preparing healthy meals and snacks, the importance of breakfast, lifestyle related diseases and physical activity.  There will also be supermarket tours and visits to services in the local area that assist people to be active and healthy. 

Session participants will engage in hands on activities, such as 20 minutes of exercise per session, along with the preparation of a range of healthy foods.
The program will be held every Wednesday during Term 3 from 9:30am to 11:30am at the Central Ringwood Community Center, Bedford Park, Ringwood.
For further information please contact Hannah Kinross at the MIC on 9285 488 or Email hkinross@miceastmelb.com.au.
(          (          (
Knox Chinese Project, Youth & Family Support Services Expo

The Youth & Family Support Services Forum and Expo will be held for families from Chinese speaking backgrounds living in the City of Knox.  The expo will be held on 13th August from 1pm to 5pm at the Knox Civic Centre, 511 Burwood Highway, Wantirna South.

The objectives of the forum and expo are to increase community knowledge of youth and family service providers, how these providers can support young people and their families and how to access the services and to build relationships between the Chinese community and youth and family service providers. 

Speakers will talk about the different youth and family services available in Knox, Centrelink payments and services and how to obtain a learner’s permit for young people.  A wide range of community organisations will be present to provide information about their services.
Both Mandarin and Cantonese interpreters will be available.  For catering purposes bookings are invited before the 6th August.  For further details please contact Linda on 9285 4888.

(          (          (
Multicultural Equity and Access Program (MEAP)

Understanding People from CALD Backgrounds July to December 2008

	
Topic
	Date
	Time
	Venue

	Understanding Chinese Culture

Presenter:

Wanling Zhang (MIC)
	Thursday 7 August 2008
	2:00pm – 4:30pm
	Courtyard Room, Whitehorse Centre, 397 Whitehorse Road, Nunawading 

	Understanding Chin & Karen Cultures

(Communities from regions of Burma)

Presenters:

Esera Maung & Tial Hnem (MIC)
	Tuesday 26 August 2008
	9:30am – 12:00pm
	Meeting Room D, Box Hill Town Hall, Whitehorse Road, Box Hill




	
Topic
	Date
	Time
	Venue

	Understanding Sri Lankan Culture

Presenter:

Jacqui Arulanandam (MIC)
	Tuesday 16 September 2008
	2:00pm – 4:30pm
	Meeting Room, Ringwood Library, 4 Ringwood Street Mall, Ringwood 

	Inviting Cultural Diversity in Volunteering

Presenter:

Sharon Porteous (MIC)
	Wednesday 15 October 2008
	10:15am – 12:45pm
	Meeting Room, Monash Wheelers Hill Library, 860 Ferntree Gully Rd, Wheelers Hill 



	Understanding Greek Culture

Presenter:

Australian Greek Welfare Association
	Thursday 13 November 2008
	2:00pm – 4:30pm
	Meeting Room, Knox Community Arts Centre, Crn Mountain Hwy & Scoresby Rd, Bayswater 

	Exploring Cultural Festivals

Presenter:

Migrant Information Centre (MIC)
	Friday 5 December 2008
	9:30am – 12:00pm
	Courtyard Room, Whitehorse Centre, 397 Whitehorse Road, Nunawading 


All cultural training sessions are free and the cultural awareness sessions will cover local demographics, customs and beliefs, health issues, attitudes towards older people and aged care, and barriers in accessing services.

Places are limited. For further information or a registration form, please contact Robyn Clark or Niquita Meyers on 9285 4888 or email rclark@miceastmelb.com.au or nmeyers@miceastmelb.com.au
(          (          (
Private Rental Housing Assistance Program

The MIC now has a full time housing worker to assist refugees and family migrants from countries where English is not the principle language looking for private rental.  The housing worker can assist with property searches, property inspections, completing application forms, condition reports and other private rental needs. 
Group education and information sessions will also be held to provide information to those looking for private rental. 

For further information please contact Daniel Lian at the MIC on 9285 4888 or by Email dlian@miceastmelb.com.au 

(          (          (
Refugee Health Working Group
The next meeting of the Refugee Health Working Group will be held at 3pm to 4.30pm on the 28th August at the Migrant Information Centre, Room A, 27 Bank Street, Box Hill.

The group was established as part of the Eastern Region Migrant Settlement Committee to identify access barriers for refugees and health issues impacting on refugees, and to increase the understanding of health professionals on refugee health issues.
The topic for the next meeting will be access to GPs.

For further information please contact Robyn Kilpatrick at the Migrant Information Centre on 9285 4888 or Email rkilpatrick@miceastmelb.com.au.
(          (          (
Sudanese Family Mediation Program

The Migrant Information Centre is currently undertaking a project to assist Sudanese families who have experienced or are at risk of family violence.  As part of the project, the MIC is offering family mediation services for Sudanese families who are experiencing family conflict or family violence. 

The aim of the mediation is to provide a culturally sensitive approach to working with husbands and wives to ensure the safety of women and children. 

Trained Sudanese mediators will work with MIC counsellors to assist families through the delivery of a culturally sensitive family mediation model.

To make a referral to this program, please contact Diana Campbell or Woody Jurkovic at the Migrant Information Centre on 9285 4888 or download the referral form from the family support services page on the MIC website www.miceastmelb.com.au/family. 

For further information about the program, please contact Jessica Bishop on phone 9285 4888 or Email jbishop@miceastmelb.com.au
(          (          (
Sudanese Women’s Group Healthy Lifestyle Program

The Migrant Information Centre is facilitating ten healthy lifestyles sessions for Sudanese women.  The sessions will cover a range of topics providing information on how to be healthy in Australia, including food safety, healthy eating, preparing healthy meals, snacks and lunches, the importance of breakfast, lifestyle related diseases and the importance of physical activity.

Each session will involve group food preparation and basic exercise to promote physical well being.  The healthy lifestyles sessions will also conduct supermarket tours and visits to local services. 

The healthy lifestyles program will run every Wednesday from 5.30pm to 8.30pm at the Mitcham Baptist Church, 8-10 Simla Street, Mitcham. 

For further information please contact Hannah Kinross on 9285 488 or Email hkinross@miceastmelb.com.au.

(          (          (
Sudanese Playgroup

The Migrant Information Centre received funding from the City of Whitehorse Community Grants Program to establish and facilitate a playgroup for Sudanese mothers with pre-school aged children.

The group includes presentations about child development and learning through play and provides an opportunity for mothers to play with their children and meet other mothers.

The playgroup will meet every Friday during Term 3 2008 from 1pm to 2.30pm at the New Hope Baptist Church, Corner of Springfield and Middleborough Roads, Blackburn North.  The playgroup is free and the church bus is available to transport participants to the group leaving at 12.45pm each week from the Blackburn Train Station.

For further information, please contact Nyadang Dei Wal on 9285 4888 or Email ndeiwal@miceastmelb.com.au.  

(          (          (
Volunteer Program

The Migrant Information Centre is seeking prospective volunteers to provide support to recently arrived individuals, families and community groups

Volunteers are sought to assist recently arrived refugees and migrants in the settlement process, by providing recent arrivals with additional support to gain life skills to participate more fully in Australian life. 
The MIC also offers opportunities to volunteers to assist students with home work through our Homework Support Programs, assist emerging community groups to establish and maintain their organizations, and assist in the establishment and coordination of cottage industries.
Full training, as well as ongoing support will be provided to volunteers at the MIC. 

For further information contact Mervat Dahdoule at the Migrant Information Centre on 9285 4888 or email mdahdoule@miceastmelb.com.au 

(          (          (
Youth Settlement Workers

The Migrant Information Centre provides settlement support to young refugees and migrants aged 12 to 25 years.  Saturnino Onyala and Jacquie Arulanandam can provide individual support and group programs including homework support groups and outreach services at Forest Hill Secondary College, Maroondah Secondary College and Mullauna College.  

As part of the program young refugees who want to participate in a leadership training course are being sought.  Participants will learn the skills in becoming a strong leader, be part of an exciting team in organising and running fun activities and help empower other young people in the community. 

To make an appointment or for further information contact Saturnino or Jacquie on phone 9285 4888 or Email sonyala@miceastmelb.com.au or jarulanandam@miceastmelb.com.au. 

AGED CARE

Providing Culturally Appropriate and Inclusive Aged Care

UnitingCare Ageing recently launched a much anticipated training manual, “Providing Culturally Appropriate and Inclusive Aged Care”.  Developed by the Australian Multicultural Foundation in conjunction with the largest aged care provider in NSW and ACT, UnitingCare Ageing, the manual equips trainers with the knowledge to increase cultural competence within aged care facilities. 

Developed to deliver over one day, it aims to increase knowledge through information, activities and case studies. 

Interested organist ions can purchase the manual or training through the Australian Multicultural Foundation.  For further information please contact Lynn Cain on phone 9347 6622, or by emailing lynn.cain@amf.net.au. 

(          (          (
Volunteers Needed for Meals on Wheels Services in Ashburton

Every month, Ashburton Support Services and the Marwal Centre Meals On Wheels programs deliver close to 4000 meals to frail, elderly and mature-aged people with a disability in the Ashburton, Glen Iris and North Balwyn areas, helping them to remain independent and in their own homes. 

To do that, they rely upon compassionate, community-minded volunteers who contribute an hour and a half of their time once a month, once a week or once a fortnight to deliver Meals On Wheels.  Unfortunately, the volunteer base at both services is currently so depleted that some dedicated volunteers are delivering meals two and three times a week.  

If you live in the vicinity of Ashburton, Glen Iris or North Balwyn and can help, please contact Mira Haldun on telephone 9885 3815 or Email volunteeralliance@ashburtonsupportservices.com.  

(          (          (
Social Support Indo Chinese Planned Activity Group

The Indo Chinese Planned Activity Group program for residents of Whitehorse provides an opportunity for participants to socialise and make friends.  The group meets every Monday (except public holidays) from 9am to 4pm.  The program is run from Mountainview Cottage Nunawading and transport to and from home is provided. 

Activities include, BBQ’s at the beach, picnics in the Dandenongs, guest speakers on diabetes, hearing loss, etc., entertainment with singers and musicians, outings to restaurants, drives around Melbourne and culturally appropriate meals.

The group currently has members from Hong Kong, Cambodia, Vietnam and China.  If you would like further information please contact Geof Collister on 9877 6311 or Email geof.collister@whitehorse.vic.gov.au. 

(          (          (
Volunteer Recruitment

Ashburton Support Services provides social support to frail elderly people in the Ashburton/Glen Iris areas.  In order to meet the needs of a growing multicultural aged community, we need to increase our numbers of multi-cultural volunteers.  A variety of roles are on offer and free training opportunities are available to all volunteers.

If you can help Ashburton Support Services to communicate with frail elderly people from a variety of backgrounds, please ring Mira Haldun on telephone 9885 3815 or Email volunteeralliance@ashburtonsupportservices.com.

COMMUNITY DEVELOPMENT

Southern Sudanese Women’s Group

The Craig Family Centre is facilitating a Southern Sudanese women’s group.  The group will meet fortnightly from 12pm to 2pm at 7 Samarinda Avenue, Ashburton. 

For further information please contact Hannan Kuea or Diana on 9885 7789.

COURSES/TRAINING

Literacy Course

Would you like to learn how to fill in forms, make job applications, read signs, newspapers and magazines?  Assist your child with school work, read to your child, read for pleasure and relaxation.  Perform simple computation tasks for everyday use in everyday activities e.g. checking the supermarket charges, bank statements. 

The literacy program provides an interesting and stimulating environment in which to learn, enhance and extend Literacy and Numeracy skills to those who are seeking to improve or gain these skills.  “A New World” is a committed program run through Doncaster and the Try Activities Centre.
For further information, contact Claudia at the Try Activities Centre on 9855 9200.
(          (          (
The Malka Group & Productivity Places Program

The Malka group is offering Certificate II and Certificate III courses under the Productivity Places Program, a government initiative that provides training free of charge to eligible participants.  Courses include Aged Care, Childrens Services, Warehousing, Cleaning and Hospitality. 

For further information contact The Malka Group on 9890 3350.

CROSS CULTURAL TRAINING

Prioletti Consultants

Prioletti Consultants is facilitating a forum The Racism Debate which will be held at 2pm to 5pm on Wednesday 17th September in the Acacia Room, Darebin Arts & Entertainment Centre, Corner of Bell Street and St George’s Road, Preston.

The forum will involve a stimulating debate to explore whether Australians have become more or less racist.
All bookings for these events can be made at www.prioletticonsultants.com.au.  The cost is $44.  For further information contact 9038 9292 or Email josie@prioletticonsultants.com.au.

(          (          (
Understanding Australian Muslims and Islam Workshop

Diversity Connect International are facilitating a workshop for service providers on understanding Australian Muslims and Islam.  The workshop will cover:

· An overview of the Islamic religion

· An overview of Muslims in Australia

· The challenges faced by Australian Muslims in accessing services

· Cultural and religious sensitivities

· Suggested approaches for making workplaces more culturally sensitive

· Challenging myths and stereotypes

· Various case studies and success stories of Australian Muslims

The workshop will be held at 9am to 12pm on Saturday 23rd August at Hume Global Learning Centre, 1093 Pascoe Vale Road Broadmeadows (opposite the Broadmeadows railway station).  The cost is $50 including GST.

For an application form and details for registering on-line, visit the website www.diversityconnect.com.au.

EDUCATION/EMPLOYMENT

NAATI New interpreters project

The National Accreditation Authority for Translators and Interpreters is facilitating a new national project funded by the Australian government to increase the number of interpreters in new and emerging languages.  Eligible applicants will attend a workshop to help them prepare to work as an interpreter and apply for NAATI accreditation and/or recognition. 

For further information contact NAATI on 9642 3301, or Email infovic@naati.com.au.
(          (          (
FKA Multicultural Resource Centre – Children’s Services Casual Bilingual Workers

FKA (Richmond) Childrens Services are currently recruiting casual bilingual workers to work with children, staff and parents in kindergartens, child care centres and children’s services.  

The aims of the role include assisting others to understand the needs of CALD background children, to increase participation of CALD background families and to assist children’s services in developing culturally and linguistically appropriate services.  Applicants must be fluent in English as well as their first language.  All languages are required.  Experience working with children is preferred. 

For more details, including a job description and application form, contact Chin Har Chee or Rose Colombo on 9428 4471. 

FESTIVAL

Festival of Refugees
The Victorian Council of Churches in partnership with the City of Whitehorse have organised a celebration of music, dance, story and food to promote the contribution refugees make in Australia.

The event will include an Indigenous welcoming ceremony and performances from Sudan, Burma, Vietnam, DR Congo and West Papua.  The event will be held at 3pm to 5pm on Sunday 31st August at the Box Hill Town Hall, 1022 Whitehorse Road, Box Hill.

Admission is $10 and donations would be appreciated.  Tickets are available at the Migrant Information Centre and it is advisable that people book before the 25th August.

For further information please contact Visier or Glenys on telephone 9650 4511 or Email vcc@vcc.org.au or Leonie Boyle on telephone 9262 6101 or Email leonie.boyle@whitehorse.vic.gov.au.

HEALTH

Cervical Cancer Prevention
Papscreen Victoria is launching new multicultural resources for community and refugee health nurses and health promotion officers.  The new resources include “Spreading the word cervical cancer prevention flipchart” – an educational flipchart for health workers to discuss cervical cancer prevention – and “The Pap test – a way to prevent cervical cancer information sheet.  The one page information sheets are available in six new languages: Amharic, Arabic, Burmese, Dari, Karen and Punjabi.

The launch will be held at 9am to 12pm on Thursday 28th August at the Cancer Council Victoria, Ground Floor Conference Room, 100 Drummond Street, Carlton.

Bookings are essential by the 21st August.  For further enquiries, please contact Michelle Cook on 9635 5669 or Email Michelle.Cook@cancervic.org.au. 

(          (          (
Outer East Primary Care Partnership

The introduction to Health Promotion Course 2008

The aim of the courses is to provide service providers with basic health promotion knowledge in order to build capacity for health promotion within their organisation.  The topics covered include understanding the meaning of health in the context of the Social Model of Health and the Determinants of Health, Categorise Health Promotion strategies using DHS Integrated Health Promotion intervention types, the importance of understanding your communities’ needs, and understanding the value of the Capacity Building Framework to Health Promotion. 

The sessions will be held on 12th August and 14th October from 9.30am to 1.30pm at Federation Estate, 32 Greenwood Avenue, Ringwood.  The sessions are free. 

For further details or to register please contact Gloria Morrison on 9879 4282 or Email Gloria.Morrison@oepcp.org.au. 

(          (          (
Resource Manual

Multicultural Health and Support Services has recently released a 2nd edition of the resource manual ‘Working with Culturally and Linguistically Diverse Communities on issues relating to Blood Borne Viruses and Sexually Transmitted Infections’.

The manual includes additional country profiles for Burma, Laos and Cambodia, updates on the 2006 census, a new resource list, updates on the contacts list, settlement experience and definitions for people of LOTE backgrounds.  
The manual is available for $15 (including postage).  To order your copy, telephone 9342 9700 or Email enquiries@ceh.org.au.

(          (          (
The Join In Join Up Program

A new initiative that will connect thousands of Australians with community groups to improve their health and wellbeing is coming to selected local pharmacies as part of The Join In Join Up program.
Participating pharmacies will use their customer knowledge and training to identify people who may benefit from joining a community group, such as people with disabilities, people with chronic illness, elderly and mothers with young babies. Pharmacy staff will access to search a database of 55,000 community groups.
Using this information and their training to recognise people at risk or in need, staff will provide advice on local community organisations that best suit the needs, interests and life circumstances of their customers.  For example, people with disabilities can be linked to social activities, new parents with playgroups, people with chronic illnesses put in touch with health support groups, young people on methadone programs connected to rehabilitation and the elderly with senior's clubs.
For further information about this program, please see this website http://www.guild.org.au/content.asp?ID=1529>.
(          (          (
VTPU Seminar and Case Presentation:

Cross-cultural perspectives on working with families
This seminar will present some issues that mental health workers need to be aware of when working with families from different cultural and linguistic backgrounds.  The seminar features first-hand accounts by two carers, Kali Paxinos and Hanh Le of their experiences and suggestions for ways to improve practice when working with families form culturally and linguistically diverse backgrounds.

Cross-cultural perspectives on working with families will be held on Wednesday 20th August 2008 and will include presentations from Rajiv Ramanathan, Coordinator, Transcultural Mental Health Access Program, Action on Disability within Ethnic Communities, Kali Paxinos, Carer Consultant and Hanh Le, Carer Consultant.

Following the seminar a transcultural case will be presented for clinicians only.
The VTPU Seminar Series are free of charge. 

The seminar will be held on the 20th August from 3pm to 4pm at VTPU, Level 2, Bolte Wing, St Vincent's Hospital 14 Nicholson St, Fitzroy.  The Transcultural Case Study for clinicians only will be held from 4.15pm.
Numbers are strictly limited, for bookings and enquiries please contact the VTPU on 9288 3300 or Email vtpu@svhm.org.au.
(          (          (
Victorian Transcultural Psychiatry Unit Culturally Responsive Clinical Practice Workshop

This workshop aims to provide participants with a framework to enhance their competence in engaging and working with clients and carers of diverse cultural backgrounds. 

The workshop will be held on 28th and 29th of August from 9.30am to 4.30pm at The Victorian Transcultural Psychiatry Unit, Level 2, Bolte Wing, 14 Nicholson St, Fitzroy. 

For further details or to register visit the VTPU website www.vtpu.org.au, or ph 9288 3300, or email vtpu@svhm.org.au. 
(          (          (
Writing for Effective Cross Cultural Communication

The Centres for Culture, Ethnicity and Health are holding a workshop targeted at people involved in developing translations for their program or agency.  It is designed for people with limited experience or skills in working with culturally and linguistically diverse clients and/or communities.

Translating involves written information and can be an effective way to communicate with clients who understand little or no English.  However, little attention is given to translations until problems are identified after distribution.  This workshop will assist participants to plan and develop effective written and non-written forms of communication.

At the end of the workshop participants will be able to:

· Identify the benefits and limitations of translated materials

· Identify all the key steps for developing effective content and dissemination

· Understand how to better write and lay out information for easy reading

· Resolve better any issues that may arise from the process of translating materials

The workshop which will include guest speakers and many examples of translated materials will be held at 9.15am to 2pm (including lunch) on Wednesday 20th August at the Centre for Culture Ethnicity and Health, 81-85 Barry Street, Carlton.  The cost is $120 )GST inclusive).

For booking and enquiries, phone 9342 9700 or Email enquiries@ceh.org.au.
PARENTING

Research on Parenting Across Cultures

Information is required as research into a new book on Mothering and Parenting across Cultures.  

If you would like to contribute your experiences and knowledge please contact Kelly Huppatz on 0425 754 187 or Email huppatzkm@intermode.on.net

RESOURCES

Multicultural Resources Directory

The Victorian Multicultural Commission has released an important new resource to help people access services across Australia.  The easy to use directory lists the details of more than 1700 services including interfaith networks, language service providers, government agencies and language schools. 

It can be accessed online at: www.multicultural.vic.gov.au/directory.

VOLUNTEERS

Boroondara Volunteer Resource Centre (BVRC) Training Calender 2008

The BVRC offers a program of training for volunteers and managers of volunteers. Upcoming Workshops and their details are as follows:

August

Compassion fatigue – Australian Centre for Grief and Bereavement



Wednesday 20th August 2008, 9.30am to 1pm

September
Food safety, handling and hygiene – City of Boroondara 



Wednesday 3rd September 2008, 10am to 12pm

October
Dealing with difficult behaviour – Martin Cowling, People First, Total Solutions



Wednesday 22nd October 2008, 9.30am to 1pm

November
International Volunteer Managers Appreciation Day



1st November 2008



Cultural awareness and effective communication – Migrant 


Information Centre



Thursday 6th November 2008, 9.30am to 1pm

December
International Volunteer Day Annual BVRC IVD BBQ



5th December 2008

All workshops are free of charge however, bookings are essential.  For further information and bookings please visit www.boroondara.vic.gov.au or contact BVRC on 9882 5860 or Email: bvrc@boroondara.vic.gov.au. 

(          (          (
Monash Volunteer Resource Centre

CHINESE VOLUNTEERS

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

Introduction to Volunteer Training 2008

Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am at 5 Myrtle St., Glen Waverley on 12th August, 9th September, 14th October, 11th November and 9th December.

Workshops for Volunteers

Volunteer Opportunities:  Volunteering in Children’s Services, Wednesday 27th August 2008, Facilitators: Best Chance

Communication Skills and Conflict Resolution, Wednesday 24th September 2008, Facilitator: Jane Johnson

Volunteering & Cultural Diversity, Wednesday 29th October 2008, Facilitator: Judy Mc Dougall, Migrant Information Centre (Eastern Melbourne)

Volunteering Opportunities @ Christmas, Wednesday 26th November 2008, Facilitator: Monash Volunteer Resource Centre

Workshops for Agencies:

How to Manage your Volunteer Program - Volunteer Management Essentials, Wednesday 20th August, 10am to 12noon, Facilitator: Jane Johnson

Developing Policies and Procedures for your Organisation - How to research and develop your essential organisational policies, Wednesday 17th September, 10am to 12noon, Facilitator: Jane Johnson

Planning a Volunteer Training Program for your Organisation, Wednesday 15th October, 10am to 12noon, Facilitator: Jane Johnson

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH

Cruzin’ Study – Youth Connexions, City of Whitehorse

Cruzin’ Study is a free homework and study program aimed at assisting all students in Years 6 to 12 who may be having difficulty with their school work, particularly those from a migrant or refugee background.  Students are able to access computers, printing, photocopying and professional tutors in a range of subjects.  All resources are provided free of charge. 

The group is held every Thursday from 4.30pm to 6.30pm at Box Hill Library, 1040 Whitehorse Road, Box Hill. 

For further details contact Eli Moore on telephone 9898 9340 or Email eli.moore@whitehorse.vic.gov.au.
(          (          (
Leadership for Youth with Disabilities

ADEC (Action on Disability within Ethnic Communities) is inviting young people of ethnic backgrounds under 25 years to an information session on forming a reference group for 5 to 8 young people to identify issues facing young people with disabilities.  The reference group will make recommendations as to how youth with disabilities can be best supported to undertake leadership roles within the community.
The information session will be held on the 18th August at 5.30pm to 7.30pm.  The details will be provided upon receiving RSVPs.  ADEC requests that RSVPs with dietary requirements be made by the 11th August.
For further information contact Samah or Clare on 9480 1666 or Email youthleadership@adec.org.au.
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