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MIC NEWS

Refugee Week

The MIC is holding a Refugee Week event on Saturday the 21st June from 3pm to 6.30pm - “A CELEBRATION OF REFUGEE CULTURE, FROM BURMA: Performances and Presentations from the Chin, Karen and Zomi Communities.”  The event includes displays, information, presentations, song, dance and food and everyone is welcome
The event is free of charge and will be held at EV’s Youth Centre, 212 Mt Dandenong Road, Croydon.  For further details contact Natasha at the Migrant Information Centre, on 9285 4888 or by emailing nsiryj@miceastmelb.com.au.
(          (          (
Chin Driving Program

Victoria Police in partnership with the Migrant Information Centre are facilitating a driving program for newly arrived Chin refugees aged over 17 years.  The program includes education sessions on how to obtain a driver’s license and understanding Australian road rules.  The number of education sessions will be determined according to the needs of the group so that by the end of the program all participants have a comprehensive knowledge of the road rules.

A driving practice session will also be held at METEC (Melbourne Transport Education Session) in Canterbury Road, Bayswater North.

The next program will be held on the 7th and 21st July followed by the driver’s practice session on the 26th July followed by a third and final program in the 11th and 25th September with the driver’s practice session on the 13th September.

For further information, please contact Judy McDougall on phone 9285 4888 or Email jmcdougall@miceastmelb.com.au.  

(          (          (
Chin Womens Group

The Migrant Information Centre is facilitating a Chin Womens Group to increase awareness of services in Australia, as well as being an opportunity for women and children to meet, socialise and practice English. 

In second term, sessions will cover topics relating to nutrition, healthy eating, exercise, cooking, food and hygiene.  Sessions will be held Tuesdays from 1.30pm to 3pm at Croydon Uniting Church, 6 Tallent St, Croydon. 

For further information please contact Judy McDougall or Tial Hnem at the Migrant Information Centre on 9285 4888 or email jmcdougall@miceastmelb.com.au or thnem@miceastmelb.com.au 

(          (          (
Employment Working Group

An employment working group has been established through the Migrant Settlement Committee to identify the needs and barriers newly arrived migrants and refugees face in obtaining employment in Australia.  

The objectives of the group in 2008 are to identify client needs and barriers in obtaining employment and develop and implement activities to meet identified needs, increase awareness of employers of refugee skills and willingness to work and identify existing services that can support migrants and refugees to find work.

Future meeting dates are at 3pm to 4.30pm on the 24th June, 19th August, 21st October and 9th December.  Meetings will be held at the Migrant Information Centre, 2/27 Bank Street, Box Hill.

For further information, please contact Natasha Siryj on 9285 4888 or Email nsiryj@miceastmelb.com.au. 

(          (          (
Homework Support Program

The Homework Support Program (HSP) is a free and supervised service offered to secondary school students from refugee and migrant backgrounds.  With several volunteer tutors on hand the program assists students in homework, accessing computers, helping with language difficulties, meeting other students, research and making new friends.

The program runs on a weekly basis during the school term at Croydon Library Civic Square, Croydon on Tuesdays 4pm to 6pm and at Knox Library, Knox City Shopping Centre, 425 Burwood Highway, Wantirna on Wednesdays 4pm to 6pm. 

For more information contact Jacquie or Saturnino at the Migrant Information Centre on telephone 9285 4888 or Email jarulanandam@miceastmelb.com.au or sonyala@miceastmelb.com.au. 

(          (          (
Inviting Cultural Diversity in Volunteering

The Inviting Cultural Diversity in Volunteering Project recently held a good practice forum for HACC organisations to highlight good practice examples of recruiting, supporting and retaining volunteers from culturally and linguistically diverse backgrounds.  The forum was very successful with over 40 participants.  Speakers came from Volunteering Australia, Wesley Do Care, Brimbank City Council and Clota Cottage.  There were also displays and resources available.  Many resources and the speaker’s presentations will be available on the website at www.miceastmelb.com.au by the end of June – look in the volunteering page.

The Project is also piloting a mentor program at three HACC organisations – Boroondara Volunteer Resource Centre, Clota Cottage and Wavelink.  This pilot will be extended to the end of August.  The resources developed and the evaluation report will also be made available on the website.

This project is funded by the HACC Program, a joint Commonwealth and State/Territory Program, and coordinated by the Migrant Information Centre.

For further information contact Sharon Porteous at MIC on 9285 4888 or Email sporteous@miceastmelb.com.au.
(          (          (
Karen Group Meetings 2008

The Migrant Information Centre facilitates information sessions for the Karen community every second Wednesday at 5pm to 7pm during school terms at the Ringwood Uniting Church, Greenwood Avenue, Ringwood (opposite Ringwood Train Station).

During Term 2, information sessions will cover employment, obtaining a learners permit and driving license, taxation in Australia, healthy eating and exercise and other topics on health.

For further information, please contact Robyn Kilpatrick on 9285 4888 or Email rkilpatrick@miceastmelb.com.au. 

(          (          (
Multicultural Equity and Access Program (MEAP)

Understanding People from CALD Backgrounds July to December 2008

	
Topic
	Date
	Time
	Venue

	Introduction to Cultural Awareness

Presenter:

Migrant Information Centre (MIC)
	Monday 14 July 2008
	9:30am – 12:00pm
	Meeting Room D, Box Hill Town Hall, Whitehorse Road, Box Hill


	Understanding Chinese Culture

Presenter:

Wanling Zhang (MIC)
	Thursday 7 August 2008
	2:00pm – 4:30pm
	Courtyard Room, Whitehorse Centre, 397 Whitehorse Road, Nunawading 

	Understanding Chin & Karen Cultures

(Communities from regions of Burma)
Presenters:

Esera Maung & Tial Hnem (MIC)
	Tuesday 26 August 2008
	9:30am – 12:00pm
	Meeting Room D, Box Hill Town Hall, Whitehorse Road, Box Hill


	Understanding Sri Lankan Culture

Presenter:

Jacqui Arulanandam (MIC)
	Tuesday 16 September 2008
	2:00pm – 4:30pm
	Meeting Room, Ringwood Library, 4 Ringwood Street Mall, Ringwood 

	Inviting Cultural Diversity in Volunteering

Presenter:

Sharon Porteous (MIC)
	Wednesday 15 October 2008
	10:15am – 12:45pm
	Meeting Room, Monash Wheelers Hill Library, 860 Ferntree Gully Rd, Wheelers Hill 



	Understanding Greek Culture

Presenter:

Australian Greek Welfare Association
	Thursday 13 November 2008
	2:00pm – 4:30pm
	Meeting Room, Knox Community Arts Centre, Crn Mountain Hwy & Scoresby Rd, Bayswater 

	Exploring Cultural Festivals

Presenter:

Migrant Information Centre (MIC)
	Friday 5 December 2008
	9:30am – 12:00pm
	Courtyard Room, Whitehorse Centre, 397 Whitehorse Road, Nunawading 


All cultural training sessions are free and the cultural awareness sessions will cover local demographics, customs and beliefs, health issues, attitudes towards older people and aged care, and barriers in accessing services.

Places are limited. For further information or a registration form, please contact Robyn Clark or Niquita Meyers on 9285 4888 or email rclark@miceastmelb.com.au or nmeyers@miceastmelb.com.au
(          (          (
Sudanese Family Mediation Program

The Migrant Information Centre is currently undertaking a project to assist Sudanese families who have experienced or are at risk of family violence.  As part of the project, the MIC is offering family mediation services for Sudanese families who are experiencing family conflict or family violence.
The aim of the mediation is to provide a culturally sensitive approach to working with husbands and wives to ensure the safety of women and children. 

Trained Sudanese mediators will work with MIC counsellors to assist families through the delivery of a culturally sensitive family mediation model.
To make a referral to this program, please contact Diana Campbell at the Migrant Information Centre on 9285 4888 or download the referral form from the family support services page on the MIC website www.miceastmelb.com.au/family. 

For further information about the program, please contact Jessica Bishop on phone 9285 4888 or Email jbishop@miceastmelb.com.au.
(          (          (
Sudanese Playgroup

The Migrant Information Centre received funding from the City of Whitehorse Community Grants Program to establish and facilitate a playgroup for Sudanese mothers with pre-school aged children.

The group includes presentations about child development and learning through play and provides an opportunity for mothers to play with their children and meet other mothers.

The playgroup meets every Friday during school terms 1, 2 and 3 2008 from 1pm to 2.30pm at the New Hope Baptist Church, Corner of Springfield and Middleborough Roads, Blackburn North.  The playgroup is free and the church bus is available to transport participants to the group leaving at 12.45pm each week from the Blackburn Train Station.

For further information, please contact Judy McDougall on 9285 4888 or Email jmcdougall@miceastmelb.com.au.  

(          (          (
Sudanese Women’s Group – Health Program

The Migrant Information Centre in partnership with Women’s Health East and Eastern Access Community Health Centre (EACH) are facilitating a health program for Sudanese women.  The program will cover healthy eating and exercise for women and children, healthy pregnancies, dental health, healthy mothers and breast feeding, contraception, pap screens, breast health, sexual rights in Australia, HIV and sexually transmitted diseases and hepatitis.

The program will commence with sewing lessons at 5.30pm every Wednesday in school terms, and the presentations will commence at 7pm to 8.30pm.  The program will be held at Room D, Town Hall Hub, 27 Bank Street, Box Hill.

Participants who attend a minimum of 9 sessions will receive a certificate at a presentation and celebration that will be held at EACH, 75 Patterson Street, Ringwood East on the 3rd July 2008.  The celebration will commence at 12pm and include lunch and activities for children.

For further information, please contact Nyadang Dei Wal on Tuesdays to Thursdays or Judy McDougall on 9285 4888 or Email ndeiwal@miceastmelb.com.au or jmcdougall@miceastmelb.com.au.  

(          (          (
Supporting Your Children to do well at School – a Parenting Program for Chinese Parents

The Migrant Information Centre is facilitating a series of information forums for parents from Chinese backgrounds to assist them to better support their children to do well at school.  The sessions will be held on 26th June and the 3rd and 10th July from 10am to 12pm, and 17th July from 1pm to 3pm at Knox City Council.  The program will cover understanding childcare, family day care and kindergarten, primary and secondary school including VCE/VCAL and other pathways to tertiary studies.
The sessions are free and Cantonese and Mandarin interpreters will be available.
For more information and registration contact Linda Tan at the Migrant Information Centre on 9285 4888 or Email ltan@miceasternmelb.com.au.

(          (          (
Youth Settlement Workers

The Migrant Information Centre provides settlement support to young refugees and migrants aged 12 to 25 years.  Saturnino Onyala and Jacquie Arulanandam can provide individual support and group programs including homework support groups and outreach services at Forest Hill Secondary College, Maroondah Secondary College and Mullauna College.  

As part of the program young refugees who want to participate in a leadership training course are being sought.  Participants will learn the skills in becoming a strong leader, be part of an exciting team in organising and running fun activities and help empower other young people in the community. 

To make an appointment or for further information contact Saturnino or Jacquie on phone 9285 4888 or Email sonyala@miceastmelb.com.au or jarulanandam@miceastmelb.com.au. 

AGED CARE

Providing Culturally Appropriate and Inclusive Aged Care

UnitingCare Ageing recently launched a much anticipated training manual, “Providing Culturally Appropriate and Inclusive Aged Care”.  Developed by the Australian Multicultural Foundation in conjunction with the largest aged care provider in NSW and ACT, UnitingCare Ageing, The Manual equips trainers with the knowledge to increase cultural competence within aged care facilities. 

Developed to deliver over one day, it aims to increase knowledge through information, activities and case studies. 

Interested organisations can purchase the manual or training through the Australian Multicultural Foundation.  For further information please contact Lynn Cain on phone 9347 6622, or by Email lynn.cain@amf.net.au. 

(          (          (
Social Support Indo Chinese Planned Activity Group

The Indo Chinese Planned Activity Group program for residents of Whitehorse provides an opportunity for participants to socialise and make friends.  The group meets every Monday (except public holidays) from 9am to 4pm.  The program is run from Mountainview Cottage Nunawading and transport to and from home is provided. 

Activities include, BBQ’s at the beach, picnics in the Dandenongs, guest speakers on diabetes, hearing loss etc., entertainment with singers and musicians, outings to restaurants, drives around Melbourne and culturally appropriate meals.

The group currently has members from Hong Kong, Cambodia, Vietnam and China.  If you would like further information please contact Geof Collister on 9877 6311 or Email geof.collister@whitehorse.vic.gov.au. 

(          (          (
Volunteers Needed for Meals on Wheels Services in Ashburton

Every month, Ashburton Support Services and the Marwal Centre Meals on Wheels programs deliver close to 4000 meals to frail, elderly and mature-aged people with a disability in the Ashburton, Glen Iris and North Balwyn areas, helping them to remain independent and in their own homes. 

To do that, they rely upon compassionate, community-minded volunteers who contribute an hour and a half of their time once a month, once a week or once a fortnight to deliver Meals On Wheels.  Unfortunately, the volunteer base at both services is currently so depleted that some dedicated volunteers are delivering meals two and three times a week.  

If you live in the vicinity of Ashburton, Glen Iris or North Balwyn and can help, please contact Mira Haldun on telephone 9885-3815 or Email volunteeralliance@ashburtonsupportservices.com.  

(          (          (
Volunteer Recruitment

Ashburton Support Services provides social support to frail elderly people in the Ashburton/Glen Iris areas.  In order to meet the needs of a growing multicultural aged community, we need to increase our numbers of multi-cultural volunteers.  A variety of roles are on offer and free training opportunities are available to all our volunteers.

If you can help Ashburton Support Service to communicate with frail elderly people from a variety of backgrounds, please ring Mira Haldun on telephone 9885 3815 or Email volunteeralliance@ashburtonsupportservices.com.

COMMUNITY DEVELOPMENT

Southern Sudanese Women’s Group

The Craig Family Centre is facilitating a Southern Sudanese women’s group.  The group will meet fortnightly from 12pm to 2pm at 7 Samarinda Avenue, Ashburton. 

For further information please contact Hannan Kuea or Diana on 9885 7789.

CONFERENCES

Social Inclusion & Exclusion of Culturally Diverse Communities: Strategies & Experiences

This conference will bring together migrant and refugee communities, service providers, State & Federal Government agencies, community groups, education providers, employers, unions and academics. 

The conference will be around five main themes: Employment, education & training; Housing; Social health and well being; Family and relationship and Racism and Law.
The conference will be held on the 1st and 2nd August 2008 at the University of Tasmania – Launceston campus.  Registrations close Friday 18th July. 

Further information is available at www.adcet.edu.au/diversity or contact Jade Hallam by Email Jade.Hallam@utas.edu.au, or Alison Poot Email Alison.Poot@utas.edu.au.
COURSES/TRAINING

AMES - Certificate III in Aged Care Work

AMES, Box Hill, is holding Cert III course in Aged Care Work starting on the 9th July until the 28th November 2008.  Course fees are only $55 for eligible concessions. 

For further details contact AMES Box Hill, 34-36 Prospect St, Box Hill, ph: 9890 0425

(          (          (
Foundation House Training Module

Working Within your Refugee community

This one day course will be held on Friday 27th June from 9.30 to 4.30pm at the Paddy O’Donaghue Centre, 18-32 Buckley Street, Noble Park.  The cost is $132 for organisations, but there are some free places for volunteers and individuals. 

For further information go to www.foundationhouse.com.au/professional.php, or contact Geogia Phillips on 9388 0022, or phillipsg@foundationhouse.org.au. 

(          (          (
Health Training

Certificate III in Health Services Assistance qualification will provide students with the skills to assist health professional staff in the care of clients.  Students will undertake elective studies in operating theatre support.

Employment occupation titles are Orderly, Patient Care Assistant, Theatre support, Assistant in Nursing.  The course is approximately 6 months part time and held at the Prahran campus of Swinburne.

Certificate IV in Allied Health Assistance prepares students to provide therapeutic and program related support to allied health professionals in Podiatry or Physiotherapy/Occupational Health specialisation.

Employment occupation titles are Therapy Assistant, Podiatry Assistant, Physiotherapy Assistant, Allied Health Assistant, Occupational Therapy Assistant.  The course is up to one year part time and held at Croydon and Prahran campuses.

Apply directly to the Department of Health Recreation and Human Services on phone 9726 1582 Croydon or 9214 6959 Prahran.  

For further information, ring 1300 368 777 or Email study@swinburne.edu.au. 

(          (          (
The Malka Group & Productivity Places Program

The Malka Group is offering Certificate II and Certificate III courses under the Productivity Places Program, a government initiative that provides training free of charge to eligible participants. 

Courses include Aged Care, Childrens Services, Warehousing, Cleaning and Hospitality. 

For further information contact The Malka Group on 9890 3350.

CROSS CULTURAL TRAINING

Prioletti Consultants

Prioletti Consultants is facilitating a range of forums during Refugee Week and NAIDOC Week.  The forums will be held in the Studio Room, Darebin Arts & Entertainment Centre, Corner of Bell Street and St George’s Road, Preston.

The Burmese Forum will be held at 10am to 12pm on Tuesday 17th June.  The forum will provide information on refugees from the Chin and Karen communities and their settlement in Victoria.

The Sudanese Forum will be held at 10am to 12pm on Wednesday 18th June.  The forum will provide an insight into the Sudanese culture and challenges faced by creating a new life in Australia.

A forum entitled Victoria – A changing Face will be held at 10am to 12pm on Thursday 19th June.  Join Josie Prioletti and a panel of new arrivals from various African communities who have settled in Victoria. 

NAIDOC Week

Indigenous Forum 10am to 12pm on Wednesday 10th July at the Grevillia Room, Darebin Arts & Entertainment Centre, Corner of Bell Street and St George’s Road, Preston.

Indigenous Forum 10am to 12pm on Thursday 11th July at Geelong West Town Hall, 153 Pakington Street, West Geelong.

The Racism Debate 2pm to 5pm on Wednesday 17th September, Acacia Room Darebin Arts & Entertainment Centre, Corner of Bell Street and St George’s Road, Preston.  The forum will involve a stimulating debate to explore whether we have become more or less racist.
All bookings for these events can be made at www.prioletticonsultants.com.au.  The cost is $44 for each forum. For further information contact 9038 9292 or Email josie@prioletticonsultants.com.au.

EDUCATION/EMPLOYMENT

Employment Opportunity Box Hill

Playgroup Victoria – Supported Playgroup Development Worker
Playgroup Victoria requires a Playgroup Development Worker to facilitate a supported playgroup for Chinese families in Box Hill on Friday mornings, for 4 hours.  Applicants require tertiary qualifications or considerable experience in early childhood, community development or social work.  The ability to speak Chinese would be an advantage. 

For a position description contact Janine on phone 9808 1820 or Email Janine@playgroup.org.au.  Applications close Friday 20th June 2008.

(          (          (
FKA Multicultural Resource Centre Children’s Services – 
Casual Bilingual Workers

FKA (Richmond) Childrens Services are currently recruiting casual bilingual workers to work with children, staff and parents in kindergarten, child care and childrens services.  

The aims of the role include assisting others to understand the needs of CALD background children, to increase participation of CALD background families and to assist childrens services in developing culturally and linguistically appropriate services.  

Applicants must be fluent in English as well as their first language.  All languages are required.  Experience working with children is preferred. 

For more details including a job description and application form, contact Chin Har Chee or Rose Colombo on 9428 4471.
(          (          (
KYM Employment Program for Migrants

KYM, in partnership with the Migrant Information Centre has an ongoing employment program to support Skilled Migrants, Spouse visa holders, TPVs and certain other visa types to find employment.  To be eligible for the program clients must have specific visa types and be ineligible for Job Network Services.  The program is funded through Workforce Participation Partnerships (WPP) and is designed to assist newly arrived migrants and refugees to fine employment. 

For further information or to make an appointment please contact Indi at KYM on 9870 2401.  Appointments can also be made by contacting the Migrant Information Centre on 9285 4888.

(          (          (
NAATI New Interpreters Project

The National Accreditation Authority for Translators and Interpreters has announced a new national project funded by the Australian government to increase the number of interpreters in new and emerging languages.  Eligible applicants will attend a workshop to help them prepare to work as an interpreter and apply for NAATI accreditation and/or recognition. 

For further information contact NAATI on 9642 3301, or Email infovic@naati.com.au.
FORUMS & WORKSHOPS

Culturally Inclusive Health Assessments Workshop
The workshop is designed to enable participants to develop the appropriate skills and knowledge to conduct culturally appropriate and inclusive assessments. 

Following the workshop showcase sessions will be held with three presentations by staff from the Migrant Information Centre, Banksia Palliative Care Service and Action on Disability within Ethnic Communities.
The workshop will be held on Wednesday 18th June at 9.15am to 1.30pm followed by the showcase session at 2pm to 4pm at the Centre for Culture, Ethnicity and Health, 81-85 Barry Street, Carlton.  The cost is $120 for the workshop and $20 for the showcase session.  People can choose whether they would like to attend both or each session separately.
For further information or registrations, phone 9342 9700 or Email enquiries@ceh.org.au. 
(          (          (
Working with Diversity Forum

Camcare is holding a forum to learn about indigenous issues around families, support for people from CALD backgrounds and good practice examples. 

The forum will be held on Monday 30th June from 9.30am to 12.30pm at St Johns Anglican Church Hall, 522 Burke Road, Camberwell. To register your interest, Email Pari Sanyu at psanyu@camcare.org.au or call 9882 2216.  The forum is free.
HEALTH

Community Forum: Musculosketal Health and Culturally Diverse Communities

Arthritis Victoria and the Centre for Culture, Ethnicity and Health will present a community forum on 19th June from 3.30pm to 5.30pm.  The forum will be held at Arthritis Victoria, 263-265 Kooyong Road, Elsternwick. 

For further details or to RSVP, contact Dr Michael Fotheringham at Arthritis Victoria on 8531 8007 or Email michael.fotheringham@artrisvic.org.au. 
(          (          (
Resource Manual

Multicultural Health and Support Services has recently released a 2nd edition of the resource manual ‘Working with Culturally and Linguistically Diverse Communities on issues relating to Blood Borne Viruses and Sexually Transmitted Infections’.

The manual includes additional country profiles for Burma, Laos and Cambodia, updates on the 2006 census, a new resource list, updates on the contacts list, settlement experience and definitions for people of LOTE backgrounds.  The manual is available for $15 (including postage).  To order your copy, phone 9342 9700 or Email enquiries@ceh.org.au.
(          (          (
VTPU Seminar & Case Presentation

“Dilemmas faced by Child Psychiatry in treating an African Family”

In this seminar the presenters, each with over 10 years experience working at the Austin Child and Adolescent Mental Health Service will present and discuss the dilemmas faced by the Austin Child Impatient Unit in engaging a Liberian refugee family in a child psychiatric model of care here in Australia. 

The seminar is free of charge, on Wednesday 18th June at 3pm to 4pm at VTPU, L2, Bolte Wing, St Vincents Hospital, 14 Nicholson Street, Fitzroy.  To register and for further information contact the VTPU on 9288 3300 or vtpu@svhm.org.au. 

REFUGEE WEEK

A Place to Call Home

The Refugee Council of Australia is once again coordinating Refugee Week.  The week will be celebrated from 15th to 21st June to coincide with UN World Refugee Day on the 20th June. 

Refugee Week is a time to acknowledge and celebrate the contribution that refugees make to Australian society.  This year’s theme has many aspects and facets.  The feeling of being home provides security.  As a secure base, home is the certainty that you have a place to return to.  Home shapes our identity.  Therefore everybody needs a home, a place to identify with.

The Refugee Council would like to invite you to start thinking and planning how you, your school, your community or your workplace could participate in Refugee Week 2008.  Whether through celebrations, fundraising for asylum seekers or activities that promote awareness of the issues, by doing something to mark Refugee Week we encourage people to think about the global themes of protection and human rights by focusing on the fundamental right to a secure place to call home.  It encourages Australians to think about our common obligations to people who have no secure home, as well as to acknowledge the 700,000 refugees and humanitarian migrants over the past 60 years who have made Australia their home.

For more information about how to present refugee related stories within this event download our resource kit from www.refugeecouncil.org.au.  For more information about Refugee Week please contact the Refugee Council on 9348 2245.

(          (          (
 “In House Production”

Youth Connexions –City of Whitehorse

Youth Connections, City of Whitehorse are celebrating Refugee Week with refugee young people.
From 1pm to 5pm Monday to Friday artworks and writings will be on display from students at Blackburn English Language School, as well as the “Exhibit – off the wall and into view” art competition will be on show.

On Friday from 3pm to 5pm all young people are invited to come and party with music and performances from young people from the community. 

For further information contact Eli Moore at Youth Connexions on 9898 9340 or Email eli.moore@whitehorse.vic.gov.au.
RESOURCES

Multicultural Resources Directory

The Victorian Multicultural Commission has released an important new resource to help people access services across Australia.  The easy to use directory lists the details for more than 1700 services including interfaith networks, language service providers, government agencies and language schools. 

It can be accessed online at: www.multicultural.vic.gov.au/directory.

VOLUNTEERS

Boroondara Volunteer Resource Centre (BVRC) Training Calender 2008

The BVRC offers a program of training for volunteers and managers of volunteers. Upcoming Workshops and their details are as follows:

June
The grief of older people – Australian Centre for Grief and Bereavement



Wednesday 18th June 2008, 9.30am to 1pm

July
Understanding mental illness – Lorraine Johnstone, Mental Illness Fellowship



Wednesday 16th July 2008, 9.30am to 1pm

August

Compassion fatigue – Australian Centre for Grief and Bereavement



Wednesday 20th August 2008, 9.30am to 1pm

September
Food safety, handling and hygiene – City of Boroondara 



Wednesday 3rd September 2008, 10am to 12pm

October
Dealing with difficult behaviour – Martin Cowling, People First, Total Solutions



Wednesday 22nd October 2008, 9.30am to 1pm

November
International Volunteer Managers Appreciation Day



1st November 2008



Cultural awareness and effective communication – Migrant 


Information Centre



Thursday 6th November 2008, 9.30am to 1pm

December
International Volunteer Day Annual BVRC IVD BBQ



5th December 2008

All workshops are free of charge however, bookings are essential.  For further information and bookings please visit www.boroondara.vic.gov.au or contact BVRC on 9882 5860 or Email: bvrc@boroondara.vic.gov.au. 

(          (          (
Monash Volunteer Resource Centre

CHINESE VOLUNTEERS

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

Introduction to Volunteer Training 2008

Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am at 5 Myrtle St., Glen Waverley on 8th July, 12th August, 9th September, 14th October, 11th November and 9th December.

Workshops for Volunteers

Defining Loss and Grief, Wednesday 25th June 2008, Facilitator: Susanne Baxandall

Understanding Dementia, Wednesday 30th July 2008, Facilitator: Alzheimer’s Australia, Victoria

Volunteer Opportunities:  Volunteering in Children’s Services, Wednesday 27th August 2008, Facilitators: Best Chance

Communication Skills and Conflict Resolution, Wednesday 24th September 2008, Facilitator: Jane Johnson

Volunteering & Cultural Diversity, Wednesday 29th October 2008, Facilitator: Judy Mc Dougall, Migrant Information Centre (Eastern Melbourne)

Volunteering Opportunities @ Christmas, Wednesday 26th November 2008, Facilitator: Monash Volunteer Resource Centre

Workshops for Agencies:

Successful Submission Writing, Wednesday 18th June, 10am to 12noon, Facilitator: Jane Johnson

Communication skills and special requirements and knowledge for your volunteers, Wednesday 16th July, 10am to 12noon, Facilitator: Jane Johnson

How to Manage your Volunteer Program - Volunteer Management Essentials, Wednesday 20th August, 10am to 12noon, Facilitator: Jane Johnson

Developing Policies and Procedures for your Organisation - How to research and develop your essential organisational policies, Wednesday 17th September, 10am to 12noon, Facilitator: Jane Johnson

Planning a Volunteer Training Program for your Organisation, Wednesday 15th October, 10am to 12noon, Facilitator: Jane Johnson

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH

Cruzin’ Study – Youth Connexions, City of Whitehorse

Cruzin’ Study is a free homework and study program aimed at assisting all students in years 6 to 12 who may be having difficulty with their school work, particularly those from a migrant or refugee background.  Students are able to access computers, printing, photocopying and professional tutors in a range of subjects.  All resources are provided free of charge. 

The group is held every Thursday from 4.30 to 6.30pm at Box Hill Library, 1040 Whitehorse Road, Box Hill. 

For further details contact Eli Moore eli.moore@whitehorse.vic.gov.au, or on 9898 9340.

(          (          (
Youth Connexions (City of Whitehorse) Multicultural Holiday Program

The upcoming holidays from 30th June until 11th July will be packed with loads of opportunities for young people aged 12 to 25 years old to be active and involved in the community. 

Indoor soccer and sports, arts, jewellery-making, sing star, hip hop workshop and other activities are available.   Each day costs only $5.

For further details or for a program flyer, contact Eli Moore at Youth Connexions on 9898 9340 orEemail eli.moore@whitehorse.vic.gov.au.
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