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MIC NEWS

The Migrant Information Centre is Moving Office

The Migrant Information Centre is moving office on Friday 17th November 2006.

The new address is the Town Hall Hub, Suite 2, 27 Bank Street, Box Hill (rear of the Box Hill Town Hall).

The new telephone number is 9285 4888 and Fax 9285 4882.  Email addresses for all staff will remain the same.

The office will remain open for business during this period.

Please note that some meetings and training programs will still be held at the old address in Mitcham until January 2007.

(          (          (
Boroondara Healthy Chinese Families Project

The Migrant Information Centre received funding from the Boroondara Community Grants program to support the settlement of Chinese Mandarin speaking families in Boroondara through increasing their understanding of Australian culture and laws as well as promoting healthy families through exercise and healthy eating.  

The program includes information forums and a parenting program to assist parents to parent in a new cultural environment.

The next session will be held on 18th November on nutrition and exercise for school aged children.  The session will be held at 10.30am to 12pm at Fintona Girls School, 79 Balwyn Road, Balwyn.

The parenting program developed and facilitated in partnership with Connections commenced on the 13th October, 27th October and will continue on the 3rd until the 10th November.  The program which is held at 10.15am to 12.15pm at the Balwyn Library, 336 Whitehorse Road, Balwyn, is covering child development, communication, managing behaviour, building children’s self esteem and assisting children to study and develop social skills.

For further information, please contact Wanling Zhang on 9873 1666 or Email wzhang@miceastmelb.com.au. 

(          (          (
Chin Women’s Group and Community Forums

The Chin women’s group provides opportunities for English conversation, information sessions to increase community understanding of services and Australian culture as well as an opportunity for a playgroup and social and recreational activities for women and children.  

In Term 4, information will be provided on health including nutrition for babies and primary school aged children, Hepatitis and blood conditions, healthy exercise and managing back and neck pain, bowel and skin cancer.

The first meeting in Term 4 commenced on the 10th October 2006 and meetings will continue every Tuesday until the 12th December.  The group meets at 1.30pm to 3pm at the Croydon Uniting Church, 6 Tallent Street (corner of Croydon Road and Tallent Street), Croydon.

For further information, please contact Judy McDougall on phone 9873 1666 or Email jmcdougall@miceastmelb.com.au.

Community forums are also being held for the community.  Topics include responsible drinking, credit and loans, buying a car, paying bills and responsible driving.  The next two forums will be held at 6pm to 8.30pm on 13th October on “paying bills” and the 27th November on “buying a car” at the Croydon Uniting Church, 6 Tallent Street (corner of Croydon Road and Tallent Street), Croydon.

For further information, please contact Chan Thang on Mondays and Tuesdays on phone 9873 1666 or Email cthang@miceastmelb.com.au.

(          (          (
Employment Program for Migrants and Refugees

K.Y.M. Employment in partnership with the Migrant Information Centre has a new employment program for migrants and refugees living in the Eastern Region of Melbourne.  The program’s objective is to assist people to secure on going employment and it is funded through the Victorian Department for Victorian Communities Workforce Participation Partnerships program.  

The program will assist migrants (including skilled migrants) and refugee job seekers to clarify their employment goals, write application letters and resumes and to find a job.  The program is free and open to all migrants and refugees who are not receiving intensive assistance through the Job Network program.

To make a referral or for further information, please contact Bethany Newman at the KYM Bayswater on 9722 5777
 

(          (          (
Launch of Research Reports - Eastern Volunteer Recruitment Project

The Migrant Information Centre and the Department of Human Services, Eastern Metropolitan Region, are launching two research reports completed as part of the Eastern Volunteer Recruitment Project.  The two reports are about volunteers from CALD backgrounds and Home and Community Care Services:

Recruitment & Retention of CALD Volunteers in HACC Services

HACC Services and Volunteers from Diverse Cultural Backgrounds

The reports will be launched at the next HACC CALD Network meeting on Thursday 23rd November at 10.45am.  Morning tea will be provided from 10.15am with the launch and a brief presentation about each of the reports to follow.

To register or for further information, contact Sharon Porteous or Wina Kung on telephone 9873 1666 or 9285 4888 after the 20th November 2006 or Email sporteous@miceastmelb.com.au or wkung@miceastmelb.com.au.

(          (          (
Manningham Parenting Program for Chinese Families

The Migrant Information Centre received funding from the Manningham Community Grants program to support Chinese families residing in the City of Manningham.  The project involves facilitating forums on the education system, a 4-week parenting program, a youth and family support expo and forum and Chinese cross cultural training for teachers and youth and family support staff.

A Youth and Family Support Expo will be held for the Chinese community at 10am to 1pm on Tuesday 14th November 2006 at the East Doncaster Uniting Church, Corner of Doncaster and Blackburn Roads, east Doncaster.

To promote your service at the expo or for further information, please contact Wanling Zhang on phone 9873 1666 or Email wzhang@miceastmelb.com.au. 

(          (          (
Private Rental Project

The Migrant Information Centre received funding from the Department of Consumer Affairs Property Fund to establish and implement a one-year project in partnership with Southern Central Migrant Resource Centre to support newly arrived refugee families to secure private rental housing.

Two project workers have been appointed to work for 2½ days per week – one located in Mitcham and the other in Oakleigh.  The Project Worker at Oakleigh Gatwech Kulang commenced employment on the 17th July 2006.  Jacqueline Arulanandam commenced employment at the Migrant Information Centre on the 7th August 2006.

A steering committee was established with representatives from the Department of Immigration and Multicultural Affairs, Consumer Affairs Victoria, Tenants Union of Victoria, Real Estate Institute of Victoria, Office of Housing and local community based housing agencies.

The project will include research of newly arrived communities to identify how they receive and understand information on housing and estate agents on how they assess prospective tenants and what support they require when working with refugee families.  This research will be used to develop a service model for supporting newly arrived families who require housing assistance and to develop and deliver a series of education workshops targeted to meet the needs of communities and real estate agents.  

The project workers will provide intensive assistance to newly arrived refugee families to help them access and maintain private rental housing.  In addition, the overall program will be evaluated and an evaluation report completed at the end of the 12 month period.

The next meeting of the steering committee will be held at 10am to 11.30am, Wednesday 15th November at the Migrant Information Cente, 333 Mitcham Road, Mitcham.

If you would like to be on the steering committee or you require further information, please contact Judy McDougall on telephone 9873 1666 or Email jmcdougall@miceastmelb.com.au.

(          (          (
Cross Cultural Counselling – Training for Family Support Staff

Cross cultural counselling training for social workers and counsellors working with refugee families has been organised by the Migrant Information Centre.  The training, which will be presented by staff from Foundation House, was identified as a need by members of the MIC’s Youth and Family Support Network.  

The training will be held over two days – one half-day session and one full day session and people are expected to attend both sessions, as the first session is a prerequisite to the second session.

The first session will focus on understanding the refugee experience prior to arrival in Australia and during resettlement, and its impact on individuals, families and communities.  At the completion of the session participants will be able to:

· Understand Australia’s humanitarian program and recent refugee settlement patterns in Victoria

· Have increased knowledge of the traumatic experiences of refugees

· Outline relevant services for refugee survivors and referral processes 

· Understand the Foundation House framework for the impact of torture and trauma which forms the basis for interventions

· Identify strategies to achieve recovery goals.

This session is suitable for anyone interested in the issues faced by refugee survivors of torture and trauma and it is a prerequisite for the second day.

This second, whole day session provides an approach for ongoing work with refugee survivors of torture and trauma.  Participants will gain skills and strategies for building relationships with refugee clients and for handling difficult and distressing situations.  The following general learning outcomes have been identified, however specific content will be negotiated with and tailored to the needs of participants.
At the completion of this session participants will be able to:

· Have a basic understanding of the distinctive psychological sequale of torture and trauma

· Understand the principles of a good working relationship with traumatised clients

· Identify the cross-cultural skills required for working with refugee clients

· Identify relevant communication strategies for a range of potential situations with refugee clients and families

· Understand the emotional responses of workers and implications for practice

· Identify ways of finding support and professional development relevant to working with refugee survivors.

The session is suitable for people who have ongoing contact with refugee clients in a range of settings such as settlement support, youth and family work, student welfare.

The first session will be held at 9.30am to 12.30pm on Friday 24th November 2006 and the second session will be held at 9.30am to 4.30pm on Friday 1st December 2006.  Both sessions will be held at the old office of the Migrant Information Centre, 333 Mitcham Road, Mitcham.  The total cost for both sessions is $15 per person.

Places are limited.  To register or for further information, please contact Diana Campbell or Judy McDougall on telephone 9873 1666 or Email jmcdougall@miceastmelb.com.au or dcampbell@miceastmelb.com.au.

(          (          (
Youth and Family Support Network

The next meeting of the Youth and Family Support Network will be held at 9.30pm to 11.30pm on Wednesday 22nd November at the Migrant Information Centre, 333 Mitcham Road, Mitcham.

The agenda will include progress reports on the Migrant Information Centre’s Family Relationships Counselling for Humanitarian Entrants and Family Relationships and Parenting Skills for Migrant and Refugee Families projects, a case study discussion, a presentation on working collaboratively with CALD families – experiences and challenges and professional development for family support workers and counsellors.

For further information, please contact Diana Campbell on 9873 1666 or Email dcampbell@miceastmelb.com.au. 

AGED CARE

Ageing Web Site

The Centre for Cultural Diversity in Ageing website is now live at www.culturaldiversity.com.au.  There are a number of features which are outlined below that will be of interest and to workers in aged care.

Community Resources which includes aged care information translated into 13 languages, multilingual age-related health information and community directories.

Service Provider Resources which includes management resources to promote culturally inclusive organisational practices and care services resources to support the provision of culturally appropriate aged care.

Language Resources which includes a Glossary of Aged Care Terminology and an Online Resident Handbook. 

The Glossary of Aged Care Terminology contains around 1000 terms translated into 13 community languages.  A resource for interpreters and translators working in aged care settings and related fields, the Glossary has been developed to ensure consistency of translations of aged care terminology. 
The Online Resident Handbook enables residential aged care facilities to compile and publish resident handbooks in multiple languages, and thereby supply residents and their families with essential information in their preferred language. 

The website also includes information about the Centre for Cultural Diversity in Ageing and its services, including a training calendar with online registration and payment functions.  Service providers are encouraged to visit the website and register their details in order to receive newsletters and updates in the area of culturally responsive aged care. 

For further information, visit the web site or contact Ljubica Petrov on 8823 7900 or Email ljubica@culturaldiversity.com.au. 

COURSES

Try Activities Centre

The Try Activity Centre has moved to a new address at the Heimat Centre, 125 George Street, Doncaster from the 2nd October 2006.

The Centre’s activities are all about relaxing, learning and having fun.  The Centre is a provider of education, recreation and fitness in the City of Manningham and many courses are available including craft classes, computers for over 60’s, exercise to music classes and activities for children.  There are courses offered for any age and ability and ideas and suggestions for new courses are welcomed.

In addition, quality child care is provided at the Centre at extremely reasonable rates between 9am and 1pm, Monday to Thursday.  This service can be accessed both by parents enrolled in courses and those who would just like some time to do things without the children.

For more details, contact the Manager, Claudia Wilson on 9855 9200 or Email claudia@tryyouth.org.au.

DISABILITY SERVICES

Multicultural Carer and Disability Support Program

Action on Disability within Ethnic Communities (ADEC)'s Multicultural Carer and Disability Support Program has established 13 ethno specific Carer Support groups in the Northern and Southern regions of Melbourne.  The majority of groups are funded by HACC.
As a result of a successful partnership with the Carer Respite Centre, Caulfield, a pilot Respite Project was conducted for Vietnamese Carers in the Southern Metropolitan region (January to July 2006).
The project name (Round and About Program) calendar of activities was designed according to consumers' needs and included nearly 9 respite opportunities.  The average attendance for each event was 32 per activity.
The following are the conducted respite opportunities:

· One day excursion for the Lunar New Year Celebration which included visits to ten Vietnamese Temples in Victoria and lunch

· Three sessions of fitness activities at the Monash Aquatic Centre

· One day excursion to Upper Yarra and lunch 

· One day outing to Geelong and lunch

· One day outing to Point Nepean

· Two sessions of HACC basic services and meals on wheels

· Two sessions of craft and making Jewellery

· One session of craft and flower arrangements

For further information, please contact the Project Coordinator, Laurice Demian or the group facilitator, Chau Tran on 9480 1666 or Email laurice@adec.org.au.

HEALTH

Quit Victoria – Posters for the Chinese Community

Quit Victoria has produced two new posters targeting smoking in Chinese communities.  The posters feature pictures of Chinese families and carry positive health messages. 
They will be distributed, free of charge, for display in doctors’ surgeries, pharmacies, health centres, hospitals and other places where information and help to quit smoking are offered. 
The Chinese slogans are: “Enjoy life more - quit smoking now” and “Protect your children from the harm of cigarette smoke”.
Because a picture tells a thousand words, it’s clear which poster carries which slogan. 
To order the posters contact the Quit Multicultural Project on Email quit@quit.org.au. 
For further information, please contact Natalie Ross on telephone 9635 5535 or Email Natalie.Ross@cancervic.org.au.
VOLUNTEERS

Chinese Volunteers

If you are considering volunteering, MVRC has a Mandarin/Cantonese speaking volunteer information officer available on Wednesdays between 9.30am and 3pm.  Please ring 9539 4533 and leave a message.

TRAINING 2006

Introduction to Volunteer Training 2006

Sessions are held on the second Tuesday of each month at 9.30am to 11.30am on 14th November and 12th December.

Workshops

Stress Management, Wednesday 29th November 2006 - Facilitator: Janet Myers-Creed.

Centrelink Information Sessions

Sessions are held for Centrelink Customers on Centrelink services on the fourth Tuesday of each month - 28th November.

TRAINING AND WORKSHOPS 2007

Introduction To Volunteer Training 2007

Sessions will be held on the second Tuesday of each month at 9.30am to 11.30am on 13th February, 13th March 17th April, 8th May, 12th June, 10th July, 14th August, 11th September, 9th October, 13th November and 11th December.
Workshops

An Introduction to Basic First Aid, Wednesday 28th February - Facilitator: JHK Training.

Safe Food Practices, Wednesday 28th March - Facilitator: City of Monash.

Cultural Diversity in our Community, Wednesday 2nd May - Facilitator: Judy McDougall.

Grief and Loss, Wednesday 30th May - Facilitator: Susanne Baxandall.

Communicating with People with a Disability, Wednesday 27th June - Facilitator: Janet Myers-Creed.

Behavioural Management, Wednesday 18th July - Facilitator: Janet Myers-Creed.

Communication Skills and Conflict Resolution, Wednesday 29th August - Facilitator: Janet Myers-Creed.

Elder Abuse, Wednesday 26th September - Facilitator: Janet Myers-Creed.

Transport and Transfers with Client Aids, (1.30pm to 3.30pm) Wednesday 31st October - Facilitator: Sue Bower.

Guardian and Administrative Services, Wednesday 21st November - Facilitator: Janet Myers-Creed.

Centrelink Information Sessions:

Sessions are held for Centrelink Customers on the fourth Tuesday of each month from 10am to 11am, 27th February, 27th March, 24th April, 22nd May, 26th June, 24th July, 28th August, 25th September, 23rd October and 27th November.

All sessions are free of charge and bookings are essential.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior, as late arrivals will not be admitted.  If you are interested in attending training and workshops please contact: Monash Volunteer Resource Centre on phone 9562 0414, Fax: 9562 0411 or Email: mvrc@iinet.net.au.

Street parking is limited to 2 hours.  Four hour parking is available across the road and at Centrelink, which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre.

YOUTH AND FAMILY SUPPORT

Free Jewellery Workshops for CALD Youth

Harrison Community Services received funding from VicHealth Promoting Mental Health & Well Being program to facilitate a series of free jewellery workshops for young people from culturally and linguistically diverse backgrounds.

An introduction session will be held on Thursday 7th December at 4.30pm at the Young People’s Resource Centre, 903 Whitehorse Road, Box Hill.  Young people will be asked to register, sign consent forms, meet facilitators, view materials and discuss workshop themes.

The series of workshops will be held on 12th and 19th December, 9th and 23rd January, 6th and 20th February, 6th and 20th March and the 3rd and 17th April 2007.  Young people are encouraged to attend all sessions to build on skills.  All workshops will be held at 4.30pm to 6.30pm at the Young People’s Resource Centre, 903 Whitehorse Road, Box Hill.

No prior knowledge is required and at the end of each workshop each participant will be given their own set of tools, beads and information folder.  There will be an opportunity to display the jewellery at youth exhibitions in 2007.

For further information, contact Nina on 9899 8224 between 2pm to 5pm daily.

(          (          (
Manningham YMCA Youth Services Life Skills

The Life Skills program aims to provide opportunities and education for local young people regarding real life issues and assist integration into late teenage life and early adulthood.

Life Skills is targeted at young people in year 10 who are integrating into the VCE life.  Young people in Year 10 have more opportunities and choices to be made in this time of their life and require some assistance in developing themselves in this area, for example, part time/casual jobs, gaining maturity, involving themselves in the community, selecting subjects, choosing hobbies, etc.  

The program provides and opportunity to educate and inform students of real life issues, support services and assist them to make positive choices to enhance their lives.

For further information, please contact Krysta Kors on telephone 9848 9544 or Email krysta.kors@ymca.org.au. 

(          (          (
Ringwood Family Relationship Centre

The Australian Government is seeking a cultural change in services to support families.  Underpinning the Government’s reforms is the importance of:

· Promoting healthy family relationships, 

· Preventing conflict and separation, 

· Encouraging agreement rather than litigation, and 

· Promoting the rights of children to have meaningful relationships with both parents.

The Ringwood Family Relationship Centre has been established as a place for family members to go for support and information at any stage in a family relationship: from the early days of starting a relationship, during marriage or long-term commitment, and during and after divorce or separation.  Information and services are provided that aim to strengthen and support relationships in the family with a focus on what is best for the child/ren.

Individuals and families are welcome to visit the centre to talk to staff.  Information about services is provided as well as referral to introduce individuals and families to these services.  Other people who care about the family are also encouraged to attend the service to talk about the issues and focus on what is best for the child/ren.

For further information, contact Bec Jolly on telephone 9871 6300 or Email rjolly@ringwoodfrc.org.au.
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