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Annual General Meeting

The MIC is holding its Annual General Meeting at the Visual Arts Room, Town Hall Hub, 27 Bank Street, Box Hill at 10am on Wednesday 15th September 2010.  Everyone is welcome.

The MIC provides support to people from culturally and linguistically diverse backgrounds and migrant community groups and other agencies who provide services to people from culturally and linguistically diverse backgrounds. 

In addition to the formal component of the meeting young people from refugee backgrounds will talk about their settlement experience.  Refreshments will also be available as well as the opportunity to meet and talk with other service providers and people who support the settlement of newly arrived migrants and refugees.

Agencies and individuals can also become a member of the MIC and participate in the MIC’s activities.  Membership is renewable biannually.
For further information and a membership form or to RSVP to our Annual General Meeting, please phone 9285 4888 or Email vcharouxmindiel@miceastmelb.com.au. 
(          (          (
Chin Women’s Group

The Migrant Information Centre facilitates a Chin Women’s Group that aims to increase women’s understanding of Australian culture and services as well as provide an opportunity for women and children to socialise and practice English.  In 2010/2011 the group will target Chin women according to the Chin dialect they speak.
In Term 3 the group provided a Hakha interpreter and topics included migration, Australian culture, door to door sales and telemarketing, how to vote and the three levels of government, how to make a will, diabetes and funeral plans.  

On Friday 14th September, the Hakha speaking group will catch a train from Box Hill station to visit the Victoria Market.

In Term 4 the group will include a Falam interpreter.  Sessions will commence in mid October 2010.
The Chin Women’s Group was funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.

For further information, please call Tial Hnem on telephone 9285 4888 or Email thnem@miceastmelb.com.au.  

(          (          (
Driving Education Program

As part of the Settlement Program and the Refugee Action Program, the Migrant Information Centre in partnership with Victoria Police and METEC are facilitating a driving education program for newly arrived refugees residing in the eastern suburbs.

The program includes three driving education sessions on road rules, how to pass the driving test and English language used by driving instructors, a practice driving session at METEC and 10 subsidised driving lessons.

The first program will target the Karen community and it will be held on the 9th, 16th and 23rd September 2010 at 6pm to 7.30pm at the Ringwood Uniting Church, Corner of Station Street and Greenwood Avenue, Ringwood.  The METEC session will be held on 2nd October and 21st November.

The next program will target the Sudanese. Iranian, Afghan and Iraqi communities on the 7th, 14th and 21st October at the Migrant Information Centre, 2/27 Bank Street, Box Hill.

For further information, please contact Judy McDougall, Niquita Meyers or Rebecca Dunsdon on telephone 9285 4888 or Email jmcdougall@miceastmelb.com.au, nmeyers@miceadtmelb.com.au or rdunsdon@miceastmelb.com.au.  

This Driving Education Program was jointly funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.

(          (          (
Hannah Kinross Cup
The Migrant Information Centre, Centre for Multicultural Youth and the Action Indoor Sports Ringwood inviting parents to the Hannah Kinross Cup for the Grand Final celebrations.

There will be awards for the Most Valuable Player and the Best Team Captains Award.

The Grand Final will be held at 4pm to 6pm at the Ringwood Indoor Action Sports Centre, 160 New Street, Ringwood.

For further information please call the MIC on 9285 4888 or Dure on 0451 469 296.

This sporting event was jointly funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.

(          (          (
Healthy Lifestyles Project

The Migrant Information Centre is holding a session as part of the Healthy Lifestyles Project for the Zomi community from Burma.  

The session will include a shopping trip to the supermarket to identify healthy foods.  The practical shopping demonstration will assist people to differentiate between the different food types and the wide variety of foods available in Australia.  The session will use traffic lights to classify food into very healthy, healthy in moderation and not healthy at all.
The session will be held at 5.30pm to 7pm on Monday 11th October.  The group will meet at EACH 75 Patterson Street, Ringwood East.

The Healthy Lifestyles Project was funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.

For further information, please call Sawm Thang Suante or Robyn Kilpatrick on telephone 9285-4888 or Email ssuante@miceastmelb.com.au or rkilpatrick@miceastmelb.com.au.  

Indoor Soccer Competition

The Migrant Information Centre, Centre for Multicultural Youth and the Action Indoor Sports Ringwood are holding a 20 week Summer Season Indoor Soccer Competition in Term 4 2010 to Term 1 2011.
Teams of 6 players should register before 24th September 2010.  The competition includes teams for girls aged 12 to 18 years on Tuesdays at 4pm to 6pm, young men aged 14 to 17 years on Thursdays at 4pm to 6pm, men 18 years and over on Thursdays at 6pm to 9pm and boys aged 8 to 13 years on Fridays at 4pm to 7pm.
The cost is $30 per team per week and payment must be made before every game.

For registration forms contact the Migrant Information Centre or Action Indoor Sports Ringwood.  Completed forms should be returned to Action Indoor Sports Ringwood, 160 New Street, Ringwood.
For more information, please call Jono on 9879 4777.

This sporting event was jointly funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.

(          (          (
Migrant and Refugee Employment Focused Network
The aim of the Employment Focused Network is to assist migrants and refugees with employment related issues, and for service providers to share and improve knowledge and understanding to better meet the needs of newly arrived migrants and refugees residing in the eastern suburbs of Melbourne.  

The Employment Focused Network meetings will allow time for both formal and informal information sharing, guest presentations and planning and development of employment focused events and activities. 
The network:
· Is a regular forum to encourage sharing of information with an employment focus

· Facilitates relationship building between service providers with the aim of better assisting and understanding the needs of newly arrived migrants and refugees

· Identifies employment related issues faced by newly arrived migrants and refugees residing in the Eastern Region of Melbourne.

· Develops, plans and promotes activities such as employment expos, forums, workshops and training sessions and increase opportunities for collaborative partnerships.

The next meeting of the Network will be held at 9.30am to 11.30am on 5th October 2010 in Meeting Room D, Box Hill Town Hall Hub, Bank St, Box Hill.
Sally Chan, Multicultural Officer, Centrelink will be reporting on the Employment, Education and training issues for the Chin and Karen communities workshop held on the 20th July.  The Network will discuss how members can develop collaborative partnerships in actioning some of the great ideas that were suggested at the workshop.

For further information please contact Niquita Meyers or Rebecca Dunsdon on phone 9285 4888 or Email nmeyers@miceastmelb.com.au or rdunsdon@miceastmelb.com.au.  

The Employment Network was funded by the Australian Government Department of Immigration and Citizenship under the Settlement Grants Program funding program.

MIC AGED & DISABILITY SERVICES TEAM

News from the MIC Aged and Disability Services Team

The Migrant Information Centre Aged and Disability Team implements a number of projects funded through local, state and commonwealth governments that target the aged and disability services area.  These include:

· Community Partners Program
· Dementia Awareness across the Generations Project
· Inner East Social Inclusion Initiative Mobilising Communities Project
· Multicultural Equity and Access Program
· Telstra Connecting Seniors Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist with the provision of culturally appropriate services and improving access to services.  To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Community Partners Program
Funded by the Commonwealth Department of Health and Ageing until 2012, the main objective of this project is to promote and facilitate increased and sustained access by culturally and linguistically diverse (CALD) communities to aged care support services.
Activities include

· Information sessions for CALD communities about aged care services

· Visits to aged care services to increase understanding of available services

· “Cultural Celebration Days” within aged care facilities
· Cultural briefings for aged care workers

· Develop translated information about respite and carer support

· Research concepts about “caring” in CALD communities

This month the Community Partners Program is planning to do an information session on respite care services for the Japanese community. 

If your group or organisation is interested in participating in the program please contact Linda Tan on 9275 6906 or Email ltan@miceastmelb.com.au. 

(          (          (
Cultural Briefings and Cultural Awareness Training

The Multicultural Equity and Access Program (MEAP) and Community Partners Program (CPP) provide FREE cultural awareness training and briefings for aged care service providers in the Eastern Metropolitan Region. Our training calendar and registration form for July to December 2010 is available on our website at http://www.miceastmelb.com.au/meap.htm#Training or directly download them via:
http://www.miceastmelb.com.au/documents/pdaproject/Training/MICTrainingFlyer2010b.pdf, http://www.miceastmelb.com.au/documents/pdaproject/Training/MICTrainingREGISTRATION2010b.doc.

Sessions coming up are:

· Understanding Vietnamese Culture -  Wednesday 15th September
· Tips on Cultural Planning and Promoting your service to CALD communities – Thursday 14th October
· Exploring Cultural Festivals – Thursday 28th October
· Understanding the Cultures of Communities from the Regions of Former Yugoslavia – Thursday 11th November
MEAP also provides in-house training for HACC funded organisations.  Training can be tailored to meet your organisation’s needs.

For further information or to receive a registration form please contact Wanling Zhang on 9275 6904 or Email wzhang@miceastmelb.com.au (priority is given to HACC funded agencies).

(          (          (
Dementia Awareness in CALD communities across the Generations

The Migrant Information Centre has received funding from the Commonwealth Department of Health and Ageing 2010 to work with:

· Secondary schools (students from ESL classes)

· Culturally and linguistically diverse (CALD) senior citizen clubs

· Aged care service providers

The aim of the project is to increase awareness and understanding about dementia including intervention, risk reduction and support available, for members of CALD communities across the generations. 
The project is now starting information and activity sessions with secondary schools including Forest Hill College, Mullauna Secondary College, Mount Waverley Secondary College and Wellington Secondary College.  

In September, students from Mount Waverley Secondary College will take an excursion to Halcyon Day Centre and St Mark’s Support Service to learn about services available and to meet older people in the community living with dementia.
For further information please contact Robyn Clark on 9275 6903 or email rclark@miceastmelb.com.au.
(          (          (
EMR CALD Aged Care Network

The next meeting of the EMR CALD Aged Care Network is scheduled for Wednesday 22nd September 2010 from 10am to 12pm in the Matsudo Room, Box Hill Town Hall, Whitehorse Road, Box Hill.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
(          (          (
Mobilising Communities – Social Inclusion Initiative

The Mobilising Communities Project is working with the older Cambodian Community in Knox to explore and develop ways of increasing community connections for potentially isolated Cambodian seniors. 
New participants or volunteers to support this initiative are welcome.  The group is participating in the Telstra Connected Seniors Project, having an information session about diabetes, falls prevention and visiting the National rhododendron gardens.  New members are welcome.

For further information, please contact Geraldine Jeremiah on telephone 9275 6907 or email geraldinej@miceastmelb.com.au.
(          (          (
Telstra Connected Seniors Project

The Migrant Information Centre has received funding from Telstra for 2010 to assist older people from CALD backgrounds to stay connected with their family and friends in Australia and overseas through use of the internet and mobile phone technology.
The Project will deliver mobile phone and internet training to CALD Seniors from Cambodian, Chinese, Filipino, Indian, Lao, Polish, Sri Lankan and Vietnamese backgrounds.  Sessions commenced on the 6th July.
For further information please contact Geraldine Jeremiah on 9275 6907 or Email geraldinej@miceastmelb.com.au. 

CONFERENCE
Victoria Next Cultural Diversity Model Conference

The Ethnic Communities Council of Victoria (ECCV) is holding the 2010 Bi-Annual State Conference on Victoria’s Next Cultural Diversity Model on Tuesday 28th September 2010 at the Swanston Room, Melbourne Town Hall, Swanston Street, Melbourne.

The one-day conference offers delegates the opportunity to explore the questions: what is the practical reality of Multiculturalism in Victoria? Is there evidence that Victoria is still committed as strongly to Multiculturalism?  Are there alternate emerging cultural diversity models?
The conference will be discussion based involving audience participation to explore sub themes including social cohesion, racism and discrimination, services for International students, interpreting and translating services and youth engagement and identity.

A Conference Program and registration form is available online at www.eccv.org.au.  For further information contact ECCV on 9349 4122 or Email eccv@eccv.org.au.  

HEALTH
Eastern Health’s Strategic Plan 2010-2015

The Eastern Health Strategic Plan has been translated for the Greek, Italian, Vietnamese, Chinese and Arabic speaking communities.  

For those in the community who may be interested in reading about our health service, the brochure is available on the Eastern Health website: http://www.easternhealth.org.au/services/translation.aspx.  

(          (          (
Food Safety in Hospital
Eastern Health hospitals can provide culturally appropriate meals such as Halal, Kosher and vegetarian meal options for those who need them on request.  Many visitors continue to bring in meals for patients, not realising hospitals can cater for cultural and religious needs.  Food that is brought from home and shared with others can be a potential health risk for patients, if not transported, stored and labelled correctly.
Eastern Health has produced a “Food Safety” brochure in 15 languages.  You may be interested in providing this information to culturally and linguistically diverse community groups.  The translated brochures are available from the Eastern Health website: http://www.easternhealth.org.au/services/translation.aspx.  

(          (          (
Multicultural Menopause Program

The Royal Women’s Hospital is facilitating a multicultural program on menopause for Chinese women who speak Mandarin and Cantonese.  The program will be held for 4 weeks on Thursdays commencing in October and include 1-hour of education and 1-hour of physiotherapy.  Topics will include sexuality, moods, continence and health checks for older women.  The program is free.

For further information, please contact Gabby Sprague on 8345 3045 or Email gabby.sprague@thewomens.org.au.  

(          (          (
Seminar and Case Presentation

The Victorian Transcultural Psychiatry Unit (VTPU) is facilitating a seminar and case presentation on “Mother – Baby Group Work from a Transcultural Perspective”.  
The seminar will be presented by Dr Jan C. Smith at 3pm to 4pm on Wednesday 22nd September at the VTPU Seminar Room, Level 2, Bolte Wing, St Vincent’s Hospital, 14 Nicholson Street, Fitzroy and it will be followed by the transcultural case study presented by a Psychiatric Registrar from St Vincent’s Hospital at 4.15pm to 5.15pm.  The seminar is free of charge and light refreshments will be provided.

To RSVP by the 17th September please Email VTPU@svhm.org.au.
For further information, please call Kate Fagnani on telephone 9288 3300 or Email kate.fagnani@svhm.org.au.  

FESTIVAL
Multicultural Spring Festival
Eastern Volunteers are facilitating a Multicultural Spring Festival at 10am to 6pm on Saturday 9th October at Ringwood Lake, Maroondah Highway Ringwood.
The Festival will include Vasili from “Vasili’s Garden”, performances including the Karen Happy Dance, Bollywood Dancers, Rhythm of Life African Drummers, Chinese Lion Dancers, Wadaiko Rindo Japanese Drummers and the traditional dancers from Bor in Southern Sudan, arts and crafts, children’s rides and activities, multicultural food and information stalls.
For further information, please call Deanna, Mary or Christine on 9870 7822 or visit the website www.easternvolunteers.org.au.
MEN’S GROUP
Connections Eastern Region Chinese Men’s Service Program

The Monash Chinese Family Services Project at Connections UnitingCare is facilitating a group for Chinese men to bring them together and develop a range of supports designed to assist them meet the personal and family life challenges they face.  Guest speakers are invited to present topics of value and interest.
The first forum will be held at 6.30pm to 8.30pm on 12th October at Bestchance House, 583 Ferntree Gully Road, Glen Waverley.  The topic will be “Dads Matter - What Kids Really Need from their Dads”.

A Chinese Dad’s Playgroup for dad’s and carers with children 0 to 5 years is also being established through the program.  The playgroup will meet on Saturdays at 10am to 12pm commencing on the 9th October at Bestchance House in Glen Waverley.  

For further information, please call Joseph on telephone 9271 0847 or Email joseph.jin@connections.org.au.  
TRAINING
Preparatory Children’s Services Course

AMES Box Hill is facilitating a Preparatory Children’s Services Course for newly arrived migrants and refugees in Term 4 2010.

Students will learn English for child care and how to work with others in child care centres, care for children aged 0 to 6 years and how to maintain a healthy and safe environment.  Students will also undertake work experience in a child care centre.
The course will be held from 4th October to the 17th December at AMES Box Hill, 34-36 Prospect Street, Box Hill.  Work experience will be held from 22nd November to the 3rs December, 2010.
For further information and to enrol, please call AMES Box Hill reception on telephone 9890 0425.
VOLUNTEERS

Monash Volunteer Resource Centre – Training Program 2010
Introduction to Volunteer Training sessions are held on the second Tuesday of each month at 5 Myrtle Street Glen Waverley at 9.30am until 11.30am.
Dates in 2010 are 14th September, 12th October, 9th November, and 14th December.
Introduction to Volunteer Training sessions will be held at Clayton Community Centre, Cooke St Clayton (Mel 79 C3) at 9.30am to 11.30am on 9th September and 17th November.
WORKSHOPS – all workshops are held from 9.30am to 11.30am at Monash Volunteer Resource Centre, 5 Myrtle Street, Glen Waverley.
Workshops for Volunteers in 2010 are: 
Christmas Opportunities for Volunteers - Wednesday 29th September 2010 -Facilitator: Monash Volunteer Resource Centre 
Exploring Dementia - Wednesday 27th October 2010 - Facilitator: Alzheimers Australia
The Effects of Stroke and Life after Acquired Brain Injury - Wednesday 24th November 2010 - Facilitator: Stroke Association of Victoria
Workshops for Agencies in 2010 are: 
Intellectual Property Issues for Not for Profits - Wednesday 22nd September 2010 - Facilitator: Marianne Dunham, Special Counsel, Mason Sier & Turnbull 
Risk Management and the Not-for-Profit - Wednesday 10th November 2010 Facilitator: Rhiannon Richardson, Risk Management Consultant 
All sessions are free of charge.  Bookings are essential for all sessions.  Dates and venues are subject to confirmation.  Please arrive 15 minutes prior as late arrivals will not be admitted.  Street parking is limited to 2 hours and 4-hour parking is available across the road and at Centrelink which is located in Bogong Ave.  Participants are asked not to park on the premises of Monash Volunteer Resource Centre. 

If you are interested in attending training and workshops please contact the Monash Volunteer Resource Centre on 9562 0414, or Email mvrc@iinet.net.au. 
(          (          (
Volunteering in Manningham – Orientation to Volunteering

The Orientation to Volunteering session will be offered to all potential and new volunteers in Manningham.  Topics to be covered in the session include the benefits of volunteering, opportunities for volunteering, finding a volunteer position and your rights and responsibilities, volunteer health and safety, duty of care, privacy and confidentiality. 

Remaining sessions will be held at 9.30am to 11.30am at Doncare Conference Room, 8 Montgomery Street, Doncaster East on Thursdays 16th September, 21st October and 18th November.  

As places are limited, it is essential to book a place by ringing the Vim Coordinator on 9841 4215 or Email vim@doncare.org.au.  These sessions are free.
WOMEN
Building Healthy Families
The Immigrant Women’s Domestic Violence Service (IWDVS) and the Islamic Women’s Welfare (IWW) are facilitating a group for Arabic speaking women in the eastern suburbs to meet with friends and share stories.
The group will discuss life in Australia, families, parenting children, healthy relationships, and better ways to cope with problems.  Activities will include relaxation, dancing, art therapy and meditation.
The group will be held at 10am to 12pm on Wednesdays from the 27th October to the 15th December at the Box Hill Town Hall, 1022 Whitehorse Road, Box Hill.

Catering, child care and transport assistance is available.  Sessions will be delivered in English and Arabic.

To confirm your interest or to make referrals, please call Elham on 8413 6800 (IWDVS) or Sultan on 9481 3000 (IWW).
(          (          (
Living Free – A Group for Multicultural Women

Doncare and Immigrant Women’s Domestic Violence Service are facilitating a group for Multicultural Women to share their stories about being a woman living in Australia.  Activities include fun with music, art, dance and rituals.
Topics that will be explored during the group include healthy relationships; emotional, physical, verbal, financial and sexual well being; how to manage stress; developing self-esteem; unhealthy patterns in relationships; understanding guilt, shame, anger and grief; the effects of unhealthy relationships on children; self nurture, safety and other topics that arise through group discussions.

The group will be held on Wednesday 13th October to 1st December, 2010 at 10am to 12.30pm.
This is an 8 week support group for immigrant women and English and other language speakers are welcome.  The group is run by skilled facilitators and therapists.
To register, please call Julie or Susan on 9841 4215 or 0410647992 (Doncare) or Joyce on 8413 6800 (IWDVS).
Interpreters, catering, transport and FREE child care assistance is available.
(          (          (
Spring Summer Women’s Only Swimming Program 2010

The Craig Family Centre, YMCA and Ashburton Pool and Recreation Centre are providing women’s only swimming as part of their Spring Summer 2010 program.
Women can have private women’s only swim sessions and enjoy the pool, spa and sauna.
The sessions will be held on Saturday nights from 8pm to 10pm on the 18th September, 16th October, 13th and 27th November and 11th December at the Ashburton Pool and Recreation Centre, 8 Warner Avenue, Ashburton, telephone 9885 0333.

The cost is $5 per person or $15 per family (maximum of 5 people per family).  Children and boys under 5 years are welcome.

For further information, please contact Yvonne Kyriakis at the Craig Family Centre on 9885 7789.
WORKSHOPS
Building Cultural Competence Workshop
The Victorian Multicultural Commission is holding a one-day workshop to assist participants to plan and implement a cultural competence framework for their workplace.  The workshop will focus on:
· Victorian legislative and policy context for multiculturalism and equal opportunity

· The concept of culture and how these relate to the workplace

· The benefits of cultural diversity in the workplace

· The concept of individual, professional and organisational cultural competence

· Ways to conduct a cultural competence audit of the workplace

· Strategies to develop and implement a workplace cultural diversity plan.

Two workshop will be held in Melbourne on the 16th September and the 10th November at the Municipal Association of Victoria, Level 12, 60 Collins Street, Melbourne.

The cost is $189 inclusive of GST.  Workshop fees include participant materials, morning and afternoon tea and lunch.

For a registration form please Email donna.petrusma@vmc.vic.gov.au.  

This newsletter produced by the Migrant Information Centre received funding from the Australian Government, Department of Immigration and Citizenship under the Settlement Grants Program funding program
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
Eastern Multicultural News will be distributed by the first Friday of the month.
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