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Annual General Meeting

The MIC is holding its Annual General Meeting at the Visual Arts Room, Town Hall Hub, 27 Bank Street, Box Hill at 10am to 11.30am on Wednesday 19th October 2011.  Everyone is welcome.

The MIC provides support to people from culturally and linguistically diverse backgrounds and migrant community groups and other agencies who provide services to the target group. 

The meeting will include presentations and refreshments will be available as well as the opportunity to meet and talk with other service providers and people who support the settlement of newly arrived migrants and refugees.

Agencies and individuals can also become a member of the MIC and participate in the MIC’s activities.  Membership is renewable biannually.
For further information and a membership form or to RSVP to our Annual General Meeting, please phone 9285 4888 or Email vcharouxmindiel@miceastmelb.com.au. 
(          (          (
“Come and Play” Playgroup
The Migrant Information Centre is facilitating the “Come and Play” Playgroup for caregivers and children from refugee backgrounds. 
The group commenced on the 24th August 2011 and new members are welcome.  The group meets at 1pm to 3pm at the Mooroolbark Anglican Church, St Francis in the Fields, 218-224 Hull Road, Mooroolbark.

The playgroup is funded by the Australian Government under the Settlement Grants Program funding program.

For further information, please contact Niquita Meyers on telephone 9285 4888 or Email nmeyers@miceastmelb.com.au.  
(          (          (
Driving Education Program
The Migrant Information Centre in partnership with Victoria Police is facilitating a Driving Education Program for newly arrived refugees and family migrants who speak Hakha Chin, Falam Chin and Mizo Chin.

The program will include 6 education sessions on road safety, road laws, role of Police, dealing with the Law and child restraints.  Once the program has been completed participants will attend a session at the Metropolitan Traffic Education Centre (METEC) and receive 10 subsidised driving lessons with a qualified driving instructor.
The program will be held from the 15th September to the 29th October 2011 at 6pm to 8pm at the Ringwood Uniting Church, Corner of Station Street and Greenwood Avenue, Ringwood.
The Driving Education Program received funding from VicRoads Community Road Safety Partnership Program, RACV Foundation, State Government Refugee Action Program and the Australian Government under the Settlement Grants Program funding program.

For further information, please call Mehul Patel or Niquita Meyers on 9285 4888 or Email mpatel@miceastmelb.com.au or nmeyers@miceastmelb.com.au. 

(          (          (
Healthy Living Program
The Migrant Information Centre in partnership with Eastern Access Community Health (EACH) is facilitating a Healthy Living Program for newly arrived refugees and family migrants who speak Hakha Chin.

The program will learn about the food groups in an interactive way, go shopping for healthy foods, obtain information on health, participate in lunch preparation and a cooking demonstration, learn about healthy teeth, the importance of physical excercise and exercising in-doors.

The program will be held on the 14th and 21st September and from the 12th to the 26th October and the 9th November at 1pm to 3pm at the Ringwood Uniting Church, 30-32 Station Street, Ringwood.

The program is funded by the Australian Government under the Settlement Grants Program funding.

For further information, please contact Robyn Kilpatrick or Tial Hnem on 9285 4888 or Email rkilpatrick@miceastmelb.com.au or thnem@miceastmelb.com.au.  
(          (          (
Homework Support Programs
The Migrant Information Centre is facilitating homework support programs at Great Ryrie Primary School at 3.30pm to 5pm, Croydon Library at 4pm to 6pm every Tuesday during school terms, Knox Library at 4pm to 6pm every Wednesday during school terms and Mooroolbark East Primary School at 3.30pm to 5pm every Thursday during school terms.
The Migrant Information Centre welcomes volunteers that can help children and youth with their homework.  
The homework support programs are funded by the Australian Government under the Settlement Grants Program funding.

If you would like to volunteer and for further information, please contact Mervat Dahdoule on telephone 9285 4888 or Email mdahdoule@miceastmelb.com.au.  
(          (          (
Migrant Communities Network Meeting

The Migrant Communities Network meeting will be held at 6pm to 8pm on Tuesday 20th September at the Ringwood Uniting Church, Corner Station Street and Greenwood Avenue, Ringwood.

The network provides a forum for community leaders to learn about programs and services being offered by community groups and mainstream and community organisations, funding opportunities, and to discuss settlement needs within their communities and service gaps.

The network is funded by the Australian Government under the Settlement Grants Program funding.

For further information, please contact Judy McDougall on telephone 9285 4888 or Email jmcdougall@miceastmelb.com.au.
(          (          (
Migration Advice and Assistance at the MIC
The Migrant Information Centre received funding from the Department of Immigration and Citizenship (DIAC) under the Immigration Advice and Application Assistance Scheme (IAAAS) to provide assistance to protection visa applicants and non protection visa applicants to lodge their applications with DIAC and to provide migration advice for sponsors of a spouse or a family member. 

To be eligible for this service the person needs to live in the eastern suburbs of Melbourne, be on a low income and have no disposable assets.  In addition the person needs to meet one of the following criteria:

· Non-English speaking background;

· Cannot seek independent help because of youth, or cultural difficulties or gender;

· Illiterate in native language and/or principle language in the country of origin;

· Physical or psychological disability, including as a result of past torture or trauma;

· Suffered harm due to family violence.
To make an appointment to see a registered migration agent, you can contact Safieh Loulagar or Wanling Zhang on 9285 4888.  Safieh speaks Farsi and Dari and Wanling speaks Cantonese and Mandarin.  Interpreters will be arranged for all other languages.

MIC AGED & DISABILITY SERVICES TEAM

News from the MIC Aged and Disability Services
The Migrant Information Centre Aged and Disability Services implement a number of projects funded through local, state and commonwealth governments that target the aged and disability area. These include:

· Multicultural Equity and Access Program (MEAP)
· Community Partners Program (CPP)
· Information and Communication Technology Project (ICT)
· Inviting and Celebrating Cultural Diversity in Volunteering Project
We work closely with aged and disability service providers and individuals or groups from culturally and linguistically diverse backgrounds to assist them with the provision of culturally appropriate services and improving access to services.  To find out more please contact Sharon Porteous on 9275 6905.

(          (          (
Cultural Briefings and Cultural Awareness Training

The new calendar and registration form for cultural briefings and training is now available at http://www.miceastmelb.com.au/meap.htm#Training. 

	Understanding Islam
Heide Room, Manningham City Council, 699 Doncaster Road, Doncaster
	Tuesday, 20 September 2011
9.15am – 12 pm

	Understanding Cambodian Culture*
Meeting Room 5, Maroondah Federation Estate, 32 Greenwood Ave, Ringwood)
	Thursday, 13 October 2011
9.15 am – 12pm

	Working Effectively with German Speaking Community
Meeting Room 2, Knox Civic Centre, 511 Burwood Highway, Wantirna
	Wednesday, 26 October 2011
9.15 am – 12 pm

	DEMENTIA AND CULTURE SPECIAL EVENT
Meeting Room 1 & 2, Maroondah Federation Estate, 
32 Greenwood Ave, Ringwood
	Thursday, 10 November 2011
9.30am – 4 pm


To be on the mailing list for this and other training information please Email Wanling Zhang at wzhang@miceastmelb.com.au. 

MEAP also provides in-house training for HACC funded organisations.  Training can be tailored to meet your organisation’s needs . Please contact Wanling Zhang on 9275 6904 to discuss further.
(          (          (
EMR CALD Aged Care Network

The next meeting of the EMR CALD Aged Care Network is scheduled for Thursday 22 September from 10am to 12:30pm in the Matsudo Room, Box Hill Town Hall, Whitehorse Road, Box Hill. This Network meeting will focus on Housing Options for Older People in the Eastern Region.  A number of guest speakers will present about housing services available to assist older people in the region.  

Please note that the meeting will be extended to 12:30pm and ensure you check parking signs as we cannot provide permit parking for attendees.

For more information or to be added to the mailing list for the Network please contact Sharon Porteous on 9275 6905 or Email sporteous@miceastmelb.com.au.
(          (          (
Community Partners Program
NEW resource for CALD carers - The Information about Carer Support Services booklet has been completed and is available on MIC’s website. This information booklet explains who is a carer, what help is available for carers and how to obtain carer support services. A list of organisations that provide carer support services in the EMR is also included. It is translated in Arabic, Chinese, Hungarian, Karen Korean, Laotian, Macedonian, Persian, Polish, Russian, Tamil and Vietnamese languages. Go to this link on our website: http://www.miceastmelb.com.au/agedcareclients.htm. 

Upcoming activities - The following activities will be organised in September:

· Information sessions about aged care and carer support services will be delivered to Iranian, Karen, Tamil community groups which will include the distribution of translated information
· A Chinese Mid-Autumn festival celebration will take place in Inala Village with Chinese seniors from the community and residents at Inala. The celebration will include a presentation showcasing how the Chinese community celebrate the Mid-Autumn festival, traditional singing and dancing, opportunity to mingle between residents and community members and a tour around the facility

For further information please contact Linda Tan on 9275 6906 or email ltan@miceastmelb.com.au
(          (          (
Inviting and Celebrating Cultural Diversity in Volunteering Project
The Migrant Information Centre has received funding by the Department of Planning and Community Development (DPCD), Department of Health (DH) and Victorian Multicultural Commission (VMC) to encourage volunteer involving organisations to recruit and support volunteers from CALD backgrounds in their programs, raise awareness about volunteering in Australia with CALD communities and recognise and celebrate existing volunteers from culturally diverse backgrounds. 
In September, the following activities will be taking place:

· Information sessions about volunteering in the Australian context will be delivered to CALD community groups which will include the distribution of translated information;
· Two official launches of the ‘Celebrating Cultural Diversity in Volunteering’ DVD and mini exhibition taking place in the Whitehorse Art Space and Knox Civic Centre;
· A forum to highlight good practice examples of inviting cultural diversity in volunteering on Thursday 15th September at the Knox Civic Centre, Wantirna South. The forum will be open to all volunteer-involving organisations to learn about good practice examples of recruitment, support, management and retention of volunteers from CALD backgrounds.
For further information please contact Robyn Clark on 9275 6903 or email rclark@miceastmelb.com.au. 
(          (          (
Information and Communication Technology Project (ICT)

The Migrant Information Centre has received funding by the Department of Planning and Community Development (DPCD) to teach communities from refugee background and CALD elderly groups on basic computer skills.  The program will commence on 5 April 2011 to September 2011. The Project will deliver basic computing and Microsoft word training to the following communities - Indian, Sri Lankan, Karen, Mizo, Hakha-Chin, Zomi, Afghan, Iranian, Sudanese, and Iraqi groups. 

The next sessions will be on:
Karen Community 

- 
19/9/11, 26/9/11 

Mizo/Falam Community 
-
15/9/11, 22/9/11, 29/9/11

Zomi Community

-
13/9/11, 20/9/11, 27/9/11

Hakha Chin Community 
-
14/9/11, 21/9/11

For further information please contact Geraldine Jeremiah on 9275 6907 or email geraldinej@miceastmelb.com.au.
(          (          (
Other Events coming up:

· The Migrant Information Centre is partnering with other organizations in Whitehorse to organize a third Tastes to Remember event for the Eastern Region. The Chinese, Italian and Greek communities will be invited to share a meal and talk about memory loss and memories of food. The event will be held on Friday 23 September and is supported by the Inner East Primary Care Partnership.
· In partnership with YMCA Boroondara, Migrant Information Centre Multicultural Equity and Access Program (MEAP) will start a six – week Strength Based Exercise Class for the Camberwell Chinese Senior Group.  The sessions will be held on Thursdays, from 10am to 11am, at Church Hall, 910 Toorak Road, Camberwell 3124.

· The Migrant Information Centre will begin their 3rd round of the Telstra Connected Seniors Program on October 2011 to March 2012.  The program has been offered to the following communities: Oakleigh Tamil Seniors, Karen Seniors, Rowville and Knox Chinese Seniors, Manningham Polish Seniors, Mt. Waverly Indian Seniors and Ashburton Vietnamese Seniors.

EDUCATION SESSION
Your Rights, Your Choices – What You Need to Know

The Multicultural Centre for Women’s Health is conducting human rights education sessions for immigrant and refugee women.

The sessions have been specifically designed for migrant and refugee women and can be tailored to meet the specific information needs of participants.  A key focus of the sessions will be the sharing of stories, to enable women to make sense of human rights issues and problems in relation to their day-to-day lives.
The sessions are conducted by a trained bilingual health educator.  All matters discussed during the session remain private and confidential.  Topics include your rights in relation to education and employment, parenting, health and accessing goods and services.
Sessions are available in Greek, Vietnamese, Spanish, Italian, Macedonian, Croation, Turkish, Arabic, Dinka, Madi, Lotuka, Karen, Thai, Somali, Farsi, Dari, Hindi, Marathi Tigre, Tigrigna, Cantonese, Mandarin and Kymer.

Sessions will be available until the 30th November 2011 and can be conducted at any time of the day including weekends.  Generally sessions are between 1 to 2 hours but sessions can be booked for any length of time suitable to the group.
For bookings, contact Irina Zdraveska on 9418 0921 or Email irina@mcwh.com.au. 

EMPLOYMENT PROGRAMS
AMES Outer East Volunteer Program Sewing Classes

AMES volunteers will teach sewing and help participants practice their English.  The classes will be held at 12.30pm to 2.30pm every Wednesday afternoon during school terms at the Central Ringwood Community Centre, Bedford Park, Bedford Road, Ringwood.

The cost is $2 per session and sewing machines and materials are supplied.  Participants can also bring their own supplies if they wish.

For further information, please call Gitta Clayton on 9847 0405 or 0409 403 984.

(          (          (
Career Planning for Parents

Centrelink are facilitating career planning workshops for parents within Burmese Chin communities. The workshop will help people understand changes in the workplace and employer requirements, the steps people need to take to work or study and how and where to find online and print resources.
The workshop will be held at Ringwood Centrelink Customer Service Centre, 2-6 Bond Street at 9am to 11.30am on the 14th October 2011.  Morning tea will be provided.  Participants will need to arrange their own childcare.

Places are limited.  To register or for further information, please contact Mark Davies on 9298 6361 or Email mark.t.davies@humanservices.gov.au. 

(          (          (
Introductory Programs for Aged Care and Children’s Services
AMES is providing two introductory courses in Aged Care and Children’s Services.  Each course will focus on English language for the relevant industry, occuapational health and safety, work skills, Australian workplace culture and work experience.  The aged care course will provide certificate 3 English.
The courses will be held from 10th October to the 22nd December at Box Hill AMES, 34-36 Prospect Street, Box Hill.
For further information, please call AMES Box Hill on 9890 0425.

(          (          (
Pathways to Small Business
AMES is providing a course for eligible AMEP students on how to buy and work in small business.  The course will include information on how to investigate small business opportunities, comply with regulations, taxation and insurance requirements, Australian workplace culture, Certificate 3 English and work experience.
The course will be held from 10th October to the 22nd December at Box Hill AMES, 34-36 Prospect Street, Box Hill.

For further information, please call AMES Box Hill on 9890 0425.

(          (          (
Working in Food Retail
AMES is providing a course for eligible AMEP students to assist them to work in the food retail industry.  The course will cover food handling, working effectively in a retail environment, Australian workplace culture and work experience in retail or hospitality.
The course will be held from 10th October to the 22nd December at Box Hill AMES, 34-36 Prospect Street, Box Hill.

For further information, please call AMES Box Hill on 9890 0425.

HEALTH
Refugee Health Forum 2011

The Outer East Health and Community Support Alliance (OEHCSA), in partnership with the Migrant Settlement Committee Eastern Region, are currently calling for Expressions of Interest to attend the 2011 Eastern Region Refugee Health Forum.  The forum will beon  the morning of Thursday 15th September 2011. 

The focus of the forum this year is Refugee Health Across all Sectors.  We are asking the rhetorical question – can good refugee health and wellbeing be created outside of the health sector? 

This informative forum will showcase local projects across the community that support refugee health and wellbeing.  This includes projects regarding healthy mothers healthy babies, schools, settlement support, training and employment opportunities, and English language support, among others. 

On top of learning more about refugee health and wellbeing in the East, there will also be an opportunity to network with other agencies in the region over a free lunch. 

Please register you Expression of Interest with Meg Scolyer on 9871 2608 or Email mscolyer@each.com.au. 

MULTICULTURAL FESTIVAL
Multicultural Spring Festival

The 2012 Multicultural Spring Festival will be held on Sunday 9th October at the Ringwood Lake.

The inaugural festival in 2011 was the largest multicultural event within the City of Maroondah featuring a divers range of performances as well as food and cultural experiences.  This year the Multicultural Spring Festival will feature a range of food, cultural and community stalls, and performances throughout the day.  Vasili from Vasili’s Garden will be in attendance, acts include a traditional Lion Dance, Bollywood performers and African drummers.

For details please visit www.easternvolunteers.org.au/festival. 
VOLUNTEERS
Monash Volunteer Resource Centre

Monash Volunteer Resource Centre is holding the following training sessions.

Introduction to Volunteer Training sessions are held on the second Tuesday of each month at 5 Myrtle Street Glen Waverley

Time: 9.30 am until 11.30 am 

Dates: October 11th, November 8th, December 13th
Introduction to Volunteer Training sessions held at Clayton Community Centre, Cooke St Clayton Mel 79C3

Time: 9.30 am until 11.30 am

Date: November 16th
WORKSHOPS – all workshops are held from 9.30am to 11.30am at Monash Volunteer Resource Centre, 5 Myrtle Street, Glen Waverley.  

Workshops for Volunteers: 

Volunteering @ Christmas Wednesday 29th September 2011 Facilitator:  Monash Volunteer Resource Centre 

Dealing with Difficult Behaviour Wednesday 26th October 2011 Facilitator:  Brad Desmond, Life Psychology

Taking Care of Yourself as a Volunteer and Carer of a person with dementia – Addressing the Issues and providing Strategies

Wednesday 23rd November 2010 Facilitator:  Alzheimer’s Victoria

Workshops for Agencies:  9.30am to 11.30am 

Evaluation Skills for Managers of Volunteer Programs


Wednesday 21st September 2011, Facilitator: Jenni Livingston

Professionalising Volunteering

Wednesday 23rd November 2011, Facilitator:  Jenni Livingston
Please Note:

 All sessions are free of charge.  

 Bookings are essential for all sessions

 Dates and venues are subject to confirmation.

Please arrive 15 minutes prior as late arrivals will not be admitted.  For bookings & further information please contact: Monash Volunteer Resource Centre Inc, phone 9562 0414 or Fax 9562 0411.
WOMEN
Women Only Swimming
All women are welcome to private, women’s only swim sessions which will be held on Saturday Nights at 8pm to 10pm on 24th September 2011.
The session will be held at the Ashburton Pool & Recreation Centre, 8 Warner Aveue, Ashburton, Telephone: 9885 0333 (next door to the Craig Family Centre) Melway Ref: Map 60 E10.
The cost is $5 per person or $15 per family (maximum 5 people in a family).  Children are welcome including boys under 5 years.
For more information contact Yvonne Kyriakos at the Craig Family Centre on telephone 9885 7789.

The program is sponsored by the Craig Family Centre, YMCA and Ashburton Pool & Recreation Centre.
(          (          (
Health Education Programs

The Multicultural Centre for Women’s Health is available to run health education sessions for women from immigrant communities.  The sessions are conducted in community languages by bilingual health workers who are trained to discuss sensitive women’s health issues.

Health sessions can be planned around the themes of women’s health, reproductive health, sexual health, mental health and wellbeing, occupational health and safety, alcohol and other drugs and diabetes healthy living.

Presently the bilingual health educators cover the following languages: Arabic, Burmese, Cantonese, Croatian, Dari, Dinka, English, Farsi, Greek, Hindi, Italian, Karen, Khmer, Lotuka, Macedonian, Madi, Mandarin, Marathi, Nuer, Somali, Spanish, Sudanese-Arabic, Thai, Tigrigna, Turkish and Vietnamese.
For further information contact Amira Rahmanovic on amira@mcwh.com.au or telephone 9418 0999.
This newsletter produced by the Migrant Information Centre received funding from the Australian Government, Department of Immigration and Citizenship under the Settlement Grants Program funding program.
To submit an item for the next edition of Eastern Multicultural News please contact Judy McDougall at the MIC by email jmcdougall@miceastmelb.com.au. 
All items must be submitted by the last Friday of the month to be included in the following month’s news. 
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