Session 8:Strategic Planning for Culturally Relevant Services

28th May Wednesday, 

Evaluation / Feedback

1. Where did you learn about this training session / program?


 
Email from the project worker                Direct mail-out                 CE PCP web-site

            

Suggested by Manager  / co-worker                   Eastern Multicultural News


Other  (Multiple answers)- Sorry I can’t remember, I think it was through CE PCP

2. Considering your expectations, do you feel that the coverage of the topic was:


Inadequate


Adequate


    Complete




Other comments…

· It was more than adequate – but not complete

3. Was the content of the session relevant to your needs?   





Irrelevant


Relevant


   Very Relevant




Other comments

4. Do you feel that what you learnt today will be beneficial in your role / workplace?




No



Maybe 


 Yes



If yes, please explain how you think these lessons can be applied to your work / workplace:

· I think the information presented was useful, however barriers in the workplace may make it difficult to implement. ( Responsiveness by management)

· I have a plan to work to – Brilliant!

· Step by step ways to developing policies, which are culturally relevant. Gets down to basics, as the obvious does not always occur to you.  Then gets  to more advanced / lateral thinking. Very good and very beneficial. 

· Further developed ideas for developing CALD ideas.

· Development of these plans is very much needed in my workplace so this can be used for a foundation.

· Reviewing our Access and Equity Plan, I feel really motivated to review our Cultural Planning Took and implementing strategies. Excellent information on policy development.

· Review policies around grievances & Access and equity. Thinking about how to market our organisation.

· Policies & procedures – very good suggestions.

· Ongoing r/v, to maintain cultural awareness. 

5. Please rate the quality of the presentation:
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Poor


Good


  Excellent

6. What, if any, were the most positive features of the session and why?

(E.g. presentation style, specific activities, specific topics, materials, instructor, venue)

· All overall

· Specific topics – ie. case study eg. 1 page 16, Discussion materials were very good

· Good mixture of interesting relevant information, providing interactive activity and group discussion.

· Excellent overview of a range of issues to assist us in becoming a culturally appropriate service. 

· Brian storming ideas, quality of information, clear presentation.

· Identified needs of organisation – met them

· Handouts, overheads. Style was good – moved through info. quickly (good pace – kept me engaged)

· Clear, precise – at times a bit repetitive.

7. What , if any, were the negative features of the session and why?

(E.g. presentation style, specific activities, specific topics, materials, venue, instructor)

· Repetition

· N/A

· Perhaps a little long but was needed to cover all the topics.

· Nil

· None – worked well.

8. How could the course be improved?

(E.g., more practical activities, more discussion time, different emphasis, make longer or shorter different instructor, more focus on work application etc.)

· More time

· It was pretty right as is.

· I’m not too sure, I really enjoyed the session so perhaps nothing?!

· Run multiple times, so if you miss a session you can attend later.

9.  Would you be interested in attending any further training in the area of Cultural Planning?

·  No
  (1)

·  Yes (9) If yes, what topics would you be interested in attending ()

· As per previous evaluations.

· Specific training in different cultural groups.

· How to “begin” planning/implementing CALD service provision in agency with minimal funds/resources. Planning/Access handout useful. Thankyou!

· Concentrate on a specific (language) group.

10.   Overall impression of the session:
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Waste of time

  Valuable

      Extremely valuable

11. Additional Comments:

· Thank you
· Josie presented very well and made these training sessions extremely rewarding. Many Thanks!!
· Great workshop – thank you!
· The sessions have been extremely valuable & most importantly, I feel I will be able to put some ideas in place & use the knowledge I have gained in my workplace.
· Thankyou.
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