Evaluation Sheet: Sudanese Cross-Cultural Training

Trainer: Saturnino Onyala and Ngadang Dei Wal


Date: 3rd June 2005  
1. Coverage of the topic:
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Inadequate

Adequate

       Complete

2. Relevant to your needs:
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Irrelevant

Relevant

        Very Relevant

3. Quality of the Presentation:
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Poor


Good


       Excellent

4. What were the best features of the presentation and why?

(E.g. facilitators, presentation style, specific activities, specific topics, handouts, material, organisation)

· The two Sudanese facilitators were excellent. 

· Fantastic to see Santanino & Ngadang giving the presentation & providing us with first hand life.

· Facilitators first hand experiences. Knowledge and presentation style.  Putting own culture in a context that enable participants to compare with own culture.

· Facilitators, case studies attitudes to various specific topics.

· All.

· Details around family life role taboos etc. Case studies.

· Presenter were great.

· All extremely informative & interesting.

· Sudanese presenter were excellent. Case studies were excellent.

· Entertaining, engaging information. Personable presenter with sense of humor.  Anecdotes of life in Sudan interesting. Case work studies challenging-excellent! Stayed on topic and fascinating.

· Case studies and examples were very useful to putting the cultural differences into perspectives from a Sudanese point of view.

· Case studies allowed for application of information to practical situations.

· We had people from Sudan.

5. What were the worst features of the presentation and why?

(E.g. facilitators, presentation style, specific activities, specific topics, handouts, material, organisation)

· None-enjoyed it all. Excellent facilitators.

· None.

· These was an explanation of cultural norms in Sudan, I was not sure what cultural norms currently continue after settlement in Australia.

· I felt the presenters should have had more time to speak, as they were very interesting.

· No worst features. However I would have liked to hear young people talk about their experiences of settlement and all cultures in adjusting.

· NIL- I found today terrific.

· I am very satisfied with the quality of the presentation! Context in very useful and informative.

6. How could the presentation be improved?

(E.g. more practical activities, more discussion time, different emphasis, make longer or shorter, different instructor, more focus on work application)

· More focus on the cultural training and less than what the facilitator thought on issues.

· I think it was excellent as is, maybe the location-bit small & cozy-could taken be arranged differently? Heating turned off.

· Probably conference room space. The horse shoe set up might be a better option as well. Those unfortunate to sit side ways or back to presenters were obviously less comfortable.

· More information about how family services can best support families, how to approach topics, conversational style.

· Include more an impact of Australian social structure & economic- ie. How  Centerlink benefits impact, issues or employment, issues regarding aging- although I understand that there is currently no aged pop.  

· Cannot at present think of any improvement, but perhaps instructors can talk more about the culture and customs as I found this really interesting and informative.

· NIL. I would thoroughly recommend the training to anyone wanting to know more about Sudanese culture and settlement in Australia.

· More practical activities, from a point of view of the younger generation, bring a youth in to describe their experiences with language & entering the school system.

· Practical information on how services can work for the community. How ideas can be identified & accessed.

· All areas covered perfectly! I would like to know more about what migrant resource center offers so I would refer if necessary.

· To attend a Sudanese women group or male to get their perspective of cultural differences.         

7. Would you be interested in attending any further cross-cultural training?

YES(16) NO
If yes, what topics would you like to have included?

· I think similar contents to this training but for other culture would be excellent.

· Islamic

· Diet, medical

· Islamic

· Impacts of children 

· Social attitudes- family naming practices

· Medical health, woman & culture, 

· Islamic training.

· Similar training for other cultural groups so to gain a better understanding of cultures.

· Islamic culture group.

· Social research, mapping work shops needs cultural functions. 

8. Overall Rating of the presentation:

0
1
2
3
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Waste of time

Valuable

        Extremely valuable

9. General Comments:
· Very valuable training, extremely engaging & good balance of discussion, presentation & group exercise well done , thank you. 9-3:30- perfect time, not too long. Great food too!

· Thank you very much!!! Thoroughly enjoyable!!! 

· Excellent presentation.

· More vegetarian food options & separate from meat. 

· Very informative program.

· Good opportunity to meet  (case) workers with Sudanese and develop contacts and information networks. Well done!!!

· Well done on a thought out presentation.

· The facilitator spoiled the presentation.

· Thank you for the useful times.

· Day was good for leaning basic information about the community.

· What a fantastic experience to learn of the Sudanese culture, it is richness, diversity difficulties faced and cultural norms. –I understand so much now!!  

