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Overall summary

· 20 online responses

· 1 mailed response

· 15.8% of network members responded to survey

Feedback provided from this survey indicates overall satisfaction with the way the Network is structured currently and that the Network is achieving it’s aims and objectives successfully and having some impact on the organisation in the planning and delivery of services to CALD communities and establishing linkages with ethnic groups and organisations. The main purpose of the Network was viewed as sharing information about addressing issues regarding services for people from CALD backgrounds. A secondary purpose was networking and liaison with other organisations and groups. The key benefits of the Network for organisations were: to gather information and updates about CALD issues, learn about models of service provision and about issues facing other organisations delivering services to CALD communities, and networking with both ethno-specific organisations and groups as well as other HACC organisations.

Recommendations:
· Promote the network widely to all service providers.

· Consider ways to improve networking opportunities such as small group activities.
· Establish a working group to support implementation of the ASM for CALD clients.

Detailed summary of results
1. Meeting Attendance (21 responses)

· 24% attended all five meetings per year

· 38% attended 3 or 4 meetings per year

Main reasons for not attending included:

· Staffing levels/time restrictions/other work commitments (4)

Main reasons for attending included:

· Networking, sharing information with other organisations (4)

2. Meeting Schedule & membership (20 responses)

· Majority of respondents happy with number of meetings, length, venue, time and membership

· 20% of respondents concerned about venue mostly due to parking limitations (4)
Other comments:

· Membership – to include more mainstream providers and whether ethno-specific groups should be included;
· Size of meeting makes it difficult to network – possible smaller group activities could assist this.

Recommendation: Promote the network widely to all service providers.
3. Meeting format/agenda items (20 responses)

· Very positive response to the current format and agenda items where most items were found to be extremely useful, very useful or useful by at 75% of respondents
· 90% of respondents found minutes to be very useful or useful

· 60% of respondents found networking to be extremely useful, very useful or useful

Recommendation: Consider ways to improve networking opportunities such as small group activities.
4.
Time for informal networking (21 responses)

· Half of respondents prefer networking to occur during the break, a quarter preferred after the meeting.

5.
Participation in working groups (20 responses)

· Only 4 or 5 respondents had attended each working group with their participation as satisfactory or higher.

· One suggestion for a working group was around the Active Service Model and how the needs of CALD clients are being addressed with regard to this.

Recommendation: Establish a working group to support implementation of the ASM for CALD clients.

6.
Benefits of attending the network meetings (15 responses)

· Gather information/updates about CALD issues, learn about models of service provision, issues facing other organisations delivering services to CALD communities, keeping CALD issues on the agenda (8)

· Network with ethno-specific organisations/groups (4)

· Get to know other (HACC) organisations, network and potential for collaboration (4)
· Awareness about services available to CALD community (2)

· Learn about MIC programmes/collaborate with MIC on projects (1)
· Find guest speakers for our group (1)
7.
Main purpose of the Network (17 responses)
· To get feedback/share information about how to address CALD issues/gaps and changes needed (8)
· Liaison and Networking (5)
· To give CALD agencies a voice (2)

· Opportunity to form partnerships/joint initiatives (2)

· Not meeting needs of our program/not of any value (1)

· Contribute to HACC planning and development (1)

Most comments were in agreement that the Network is achieving its purpose.
8.
Success in achieving Network aims (20 responses)

· In general, 70 to 75% of respondents felt that the Network was extremely successful, very successful or successful in achieving most of its aims and objectives.
· Most remaining respondents did not know if the Network is achieving its aims and objectives.

· Further work could be done regarding the Network being the key point of contact for DHS on CALD issues and in developing working groups to look at specific issues to improve success on these two aims.
9.
Extent of impact the Network has on their organisation (20 responses)
· The majority of respondents said the Network does have impact on their planning and delivery of services to people from CALD backgrounds (84%) and establishing linkages with ethnic groups and organisations (75%).

· Only 10% of respondents said the Network has no impact at all on planning and delivery of services to people from CALD backgrounds and 5% on establishing linkages with ethnic groups and organisations.

10.
Other comments
Other comments included:

· Promoting the Network more to mainstream agencies.
· Including other funded organisations more in the Network.

For further information please contact Sharon Porteous at the Migrant Information Centre (Eastern Melbourne) on 9275 6905 or email sporteous@miceastmelb.com.au
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