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OTHER USEFUL LINKS 

Access to interpreters check - www.immi.gov.au/living-in-australia/help-with-english for 
guidelines 

AMES (Adult Migrant Education Service ) www.ames.net.au – not for profit organisation that 
provides English language training – supports individuals and organisations 

AMEP (Adult Migrant English Program) – www.immi.gov.au/living-in-australia/help-with-english 

Australian Volunteer Program Managers website - www.ozvpm.com/index.php 

Central Volunteer Bureau Ottawa Carleton Stronger Together Report – 
http://www.nald.ca/fulltext/heritage/ComPartnE/Strongr1.htm 

DHS language services - www.dhs.vic.gov.au/multicultural 

Eastern Volunteer Recruitment Project - www.evrp.org.au 

Evelyn Oldfield Unit Report on managing volunteers for refugee organisations - 
http://www.evelynoldfield.co.uk/publications/index.shtml 

Institute for Volunteering Research - www.ivr.org.uk/ 

Learning English - www.immi.gov.au/living-in-australia/help-with-english/learn-english/ 

Using Plain English – 
www.dest.gov.au/sectors/training_skills/publications_resources/plain_english_at_work/contents.htm 

Victorian Government policy and language services strategy visit - www.voma.vic.gov.au 

Voluntary Action Sheffield - www.vas.org.uk/refugee_asylum_project.htm and 
www.vas.org.uk/volunteering  

Volunteering Australia - www.volunteeringaustralia.org —especially the Start Smart Toolkit and 
Practical Guide for Involving Volunteers from Diverse Cultural and Language Background 

Volunteer Centre Edinburgh Writing an equal opportunity policy - 
www.volunteeredinburgh.org.uk/resources/Equal_Opportunities.htm 

Volunteering England - www.volunteering.org.uk — especially Get it right from the start in the 
Good Practice Bank 

Volunteer Illawarra - www.wollongong.nsw.gov.au/Residents/1910.asp 

Volunteering South Australia - www.volunteeringsa.org.au/ 

Working Lives Research Institute Report Recruiting and working with Ethnocultural volunteers – 
www.workinglives.org/volunteers.html 


