Viethamese

NGUOL TINH NGUYEN SE DUGC LAM NHING CONG VIEC G

Khi qui vi tinh nguyén Iam viéc véi Dich Vu Chim Séc Tai Nha va Cong Pong (HACC), qui vi sé& c6
nhiéu co hoi sit dung nhitng k¥ niing ctia minh, hoc nhitng k§ ning méi va gip g& nhitng ngudi méi.
Ngudi tinh nguyén déng gép ky ning va kinh nghiém ctia ho cho nhitng cd quan d€ nhitng noi nay cung
cAp dich vu tét dep hon cho cong ddng. Nhitng miéu ta cong viéc dudi diy chi c6 muc dich gidp qui vi
tham khdo ma thdi. M&i co quan déu c6 chinh sich riéng vé ngudi tinh nguyén ctia ho va nhitng diéu
kién can thiét cho cong viéc. Xin lién lac truc ti€p v6i cd quan néu qui vi mudn lam viéc tinh nguyén.

Nguwoi Tinh Nguyén Tai Ban Tiép Khich:

e  Tra 15i dién thoai va chuyén ci dién thoai cho nhin vién lién hé hay ghi nhitng 18i nhin cho nhan
vién cd quan d€ ngudi nay tra 151 ngudi goi.

e Tiép khdch hang hay khach thim viéng va lién lac véi nhan vién lién hé clia cd quan.

e Gidp trd 13i thic mdc cla nhitng tinh nguyén vién mdi.

e  Cung c4p thdng tin va qua dién thoai, gidi thiéu cdc ngudi goi tdi cdc dich vu trong trudng hgp ho ¢
nhitng thic mic tdng quat.

e  Gitp nhin vién vin phong trong nhitng cong viéc hang ngay khi dugc yéu ciu.

Nguoi Tinh Nguyén Lai Xe:

e Phin I6n nhitng khach hang ma qui vi ldi xe dua dén déu 1a nhitng ngudi gia y&u, tat nguyén va
song 1é loi. Nhitng ngudi nay trin trong 1ong ti t& va thdi d than thién cling nhu cung céch 14i xe
than trong cda qui vi. Piéu hét sttc quan trong 12 qui vi phai ding gid va chitng té 12 ngudi ddng tin
ciy. Ldi xe cdn than va an toan ciing 13 diéu rat quan trong.

e Ngudi tinh nguyén dung xe riéng ctia minh dé dua rudc ngudi gia yé&u va don doc khi ho c6 nhitng
budi hen véi bac si hodc nha thuong va véi cdc dich vu hd trg xa hoi. Poi khi, ngudi 14i xe tinh
nguyén dung xe do cd quan cung cip.

e Tat ca tai x&€ déu phai ghi tén vao t& nhat ky chuyén di. Trong hau hét trudng hdp, cd quan déu dén
bt chi phi tién xiing.

Ngudi Tinh Nguyén Gidp Viéc Trong Nhitng Sinh Hoat Tai Trung Tam:
e  Gitip d& nhitng sinh hoat ctia khach hang va sinh hoat lam db thi cong.
e  Gilp dd tiing khach hang khi di du ngoan (thi du: gitp ho 1én xudng xe buyt, gitip ho ding nha vé
sinh).
e Cung hgp tic vé6i dicu hgp vién clia nhém dé gidp sip x&€p/don dep phong sau khi c6 sinh hoat.
e  Gilip nhitng khach haing mé6i d€ ho cdm thdy thodi mai dé sinh hoat v6i nhém.

Néu qui vi cdn biét thém théng tin vé cdch thicc trd thanh nguoi tinh nguyén, xin lién lac vdi trung tam
cung cdp dich vu nguoi tinh nguyén gan noi qui vi .

City of Boroondara’s Volunteer Resource Centre
405 Camberwell Road, Camberwell 3124. Tel: 9882 5860

Eastern Volunteer Resource Centre
Maroondah Federation Estate, 32 Greenwood Ave, Ringwood 3134. Tel: 98707822

Knox Community Volunteers
658 Mountain Highway, Bayswater 3153. Tel: 9729 9499

Monash Volunteer Resource Centre
583 Ferntree Gully Road, Glen Waverley 3150. Tel: 9562 0414

Information Provided by Migrant Information Centre (Eastern Melbourne)
333 Mitcham Road, Mitcham. Tel: 9873 1666
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